CLARIFICATION to TENDER DOSSIER No.1 

Publication Reference: EuropeAid/120659/D/S/TR

Title: Procurement of Mobile Health Units
Further to the requests for clarifications sent by potential tenderers, the following explanations have been provided:

Question-1: Our company can offer the total solution for hazardous medical waste disposal starting from the segregation of medical waste: 

· safety boxes (5L) directed for sharps waste and 

· disposal boxes (15L/30L) for other infectious waste, as gloves, tubes, bandages, organic waste, etc. 

· The main product, Cinera incinerator, is developed for pollution free, safe and cost efficient on-site healthcare waste disposal. The incinerator burns the full safety and disposal boxes with an average capacity of 300 liters/day. Low operating costs, monitorable burnings by GSM, automated control unit and a design meeting EU 2000/76/EY directives are only some of the special features of our environmentally friendly incinerator. Please see more details in the attached product brochure.

· A movable container solution is developed for one or several incinerators. The container includes also storage for waste and gas, the locked doors increase the safety. 

Our personnel will install the equipment and give training for the operators. The incinerators have been exported to Togo, Benin, Nicaragua, Moldova and one research unit is in Oulu.

We are interested to know if there is made a medical waste plan for the mobile health units and if there will be procured for example the safety boxes? We would highly appreciate your answer and cooperation within this issue.

Answer-1: It was clarified that waste safety boxes are not included in this tender.
Question-2: We have consult the Spanish undersecretary of health and they have told us that medicines, you also ask in the tender, are legally very difficult to be provided from Spain. What I wanted to know is if you have solve this problem in either way or if it is possible to present an offer without the medicines.
Answer-2: In the Tender Dossier it was mentioned that “The subject of the contract is the design/manufacture, delivery, installation, putting into operation, calibration, inspection and testing, training and warranty services by the Contractor of the following goods in one lot: 

Four mobile health units, on 4x4 diesel engine powered chassis, medical equipment, medicines and consumable materials, audio visual equipment and training materials to extend health and health related training, mainly on mother and child care to the more distant communities in the Eastern Anatolia Development Programme area (provinces of Bitlis, Hakkari, Muş and Van), Turkey.” Therefore, it is not possible to submit an offer without the medicines.  

Question-3:  Besides, we would like to know whether it is necessary to have a Commercial Agent in Turkey to submit an offer for this tender since we do not have Agent in your country and we would like to present an offer directly to the Central Finance and Contracts Unit - CFCU.

Answer-3: Please refer to the Article 3 “Participation” and Article 10 “Submission of tenders” of Instructions to Tenderers document in the Tender Dossier. It was mentioned that: 

 “3.1
Participation in the tender procedure is open on equal terms to all natural and legal persons of the EU Member States (Belgium, Czech Republic, Denmark, Germany, Estonia, Greece, Spain, France, Ireland, Italy, Cyprus, Latvia, Lithuania, Luxembourg, Hungary, Malta, Netherlands, Austria, Poland, Portugal, Slovenia, Slovakia, Finland, Sweden, United Kingdom), the Official candidate countries (Bulgaria, Croatia, Former Yugoslavian republic of Macedonia, Romania, and Turkey) the member states of the European Economic Area (EEA: Iceland, Liechtenstein, Norway) and the Meda Countries (Algeria, Gaza and the West Bank, Egypt, Israel, Jordan, Lebanon, Morocco, Syria, Tunisia), the international organisations and MEDA program beneficiary countries (Algeria, Cyprus, Egypt, Israel, Jordan, Lebanon, Malta, Morocco, Syria, Tunisia, Turkey, Gaza and the West Bank).

3.2
These terms refer to all nationals of the said states and to all legal entities, companies or partnerships constituted under, and governed by, the civil, commercial or public law of such states and having their statutory office, central administration or principal place of business there. A legal entity, company or partnership having only its statutory office there must be engaged in an activity which has an effective and continuous link with the economy of the state concerned.” Therefore, it is not necessary to have a Commercial Agent in Turkey in order to submit an offer. Moreover, tenders must be received before the deadline specified in the letter of invitation to tender. They must include all the documents specified in point 11 of these Instructions and be sent to the following address: 

Mr. Muhsin ALTUN

Central Finance and Contracts Unit (CFCU)

Eskişehir Yolu 4.Km 2.Cad. 

(Halk Bankası Kampüsü) No: 63 C-Blok

06580  Söğütözü / Ankara TURKEY.  
Question-4: We would like to kindly ask you to make some clarifications and changes on the technical specifications.

* It’s clear that the mobile health units will be used in the Eastern Anatolian rural areas where the weather conditions in winter are extremely severe. The vehicles, which will be used as mobile health units in these heavy terrains, should have high ground clearance and high approach/departure/tilt/ascent angle. 

* More importantly, the vehicle should have a fording capability in order to pass over rivers and valleys. 

* High engine power and high torque capacity is needed in order to move agile. 

* There are compulsory engine standards in European countries. It has started with Euro 1 and Euro 2, nowadays it continues with Euro 3 and next year it will be Euro 4. As long as the Euro standard increases, exhaust gas & noise emission level and fuel consumption decreases, performance and maintenance life of the brakes & engine increases. In Europe, it’s not permitted to sell the vehicles which have an engine standard below Euro 3. All automotive manufacturers in the World is able to supply this type of engine. 

* During winter, temperature in this geographical zone decreases down to   -30 °C. If the tendered mobile health units do not work at such severe weather conditions, how will the health-service waiting people be cured? 

* In order to fix a suitable superstructure on the chassis, the wheelbase of the chassis should be originally long enough. Some suppliers even try to cheat the tender authority by extending the chassis, which is illegal according to the TSE and EN standards. If the length of the wheelbase is not mentioned, most of the offers will include extended chassis, which will create problems soon or later. 

* Type of the brakes is not clearly mentioned. ABS, ALB, 4-wheel parking brake and exhaust brake is a must on 4x4 vehicles.

* Shock absorbers and helical springs are needed on each axle to make health staff and patients feel comfortable. 

* The term “differential brake” is used wrong. The correct term is “differential lock”.

* A cable winch or a snow plough may be necessary on heavy terrain conditions. Mounting plate and mounting supports for these equipments should be ready in front of the vehicle. 

* The vehicle should be of 2007 new model. Technical specifications are asking for a minimum 2005 old model vehicle.

As a reference, Turkish Army is using above-mentioned vehicles in this region. Such vehicles are available in the market and each supplier is able to provide these vehicles. 

We would like to kindly ask you to make following changes on the general technical specifications of the vehicle:

A-) 1.2 Model: The vehicle shall be of 2007 model.

B-) 1.3 Drive: Rear and four wheel drive. Suitable chassis type for the purpose. Minimum 3850mm. wheelbase and maximum 16,5m. turning circle diameter.

C-) 1.4 Engine:  Diesel engine. Minimum Euro 3 emission standard.

   Minimum 218 hp according to DIN standards. 

   Minimum 800 Nm torque @ 1200-1600 rpm.

Engine shall be able to be started at cold temperatures down to -32 °C. 

D-) 1.6 Electrical system
: 24 volt

Alternator: Minimum 28 V, 100 A 
E-) 1.7 Ground clearances
: Minimum 475 mm.

Angle of approach
: Minimum 44°

Angle of departure
: Minimum 53°

Tilt angle 

: Minimum 38°

Ascent angle

: Minimum 45°

Fording capability
: Up to 1200 mm.

F-) 1.8 Differential locks: Differential locks on both axles, shall be able to be engaged/disengaged while driving and without any interruption of the tractive force.

G-) 1.9 Brakes
: ABS and ALB (Automatic Load Responsive) brakes.

H-) 1.10 Extra brakes: Four wheel parking brake and exhaust brake shall be available.

I-) 1.11 Transmission: All syncromesh, electro-pneumatic shifting, minimum 8 forward and 6 reverse gears.

J-) 1.13 Batteries: Main battery plus one auxiliary battery for equipment (2x12 volt, 125 Ah)

K-) 1.16 Exhaust: The exhaust pipe shall have a vertical outlet on the left back side of the cabin.

L-) 1.17 Axles: Helical springs with telescopic shock absorbers on all 4 wheels. Each axle shall be able to be independently twisted up to 30°.

M-) 1.18 Front Mounting: A cable winch or a snow plough should be mountable and demountable in front of the vehicle.

Answer-4: 

Please keep all items as it was mentioned in the Annex-II Technical Specifications. 
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