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CLARIFICATIONS TO TENDER NO.1 
 

“Strengthening the Fight Against Organised Crime” 
 

Publication Reference: EUROPEAID/116371/D/S/TR-BIS 
 
 

Q 1:   What is the “special procedure” for importing the special equipment like GSM 
 telephones with crypto, night vision binoculars etc.? We already investigated that 
 there are several approvals and permissions to be obtained and fulfilled through 
 the importation of the goods. Will CFCU or the Beneficiary help through these 
 customs and other procedures? 

 
A 1:   A formal document indicating that the equipment will be used by the Turkish 

 National Police will be given to ease the procedure of getting necessary 
 approvals and permissions. 

 
 
Q 2:   For the electronic devices like “transmitters” and/or similar ones, an approval 

 from the “Telecommunication Authority (Telekomunikasyon Kurumu)” is a must 
 for the importation. This cause delays for the delivery. Will CFCU or the 
 Beneficiary help through these customs and other procedures? 

 
A 2:   A formal document indicating that the equipment will be used by the Turkish 

 National Police will be given to ease the procedure of getting necessary 
 approvals and permissions. 

 
 
Q 3:   At CLAUSE 1.1.1., sub clause 9 what is the DC Voltage that the equipment 

 should run with, can you clarify 5-12V request? Because equipment like this 
 usually run with more than 5 Volt DC. 

 
A 3:   Any voltage within the range 5-12V, including 5V and 12V is acceptable. 
 
 
Q 4:   At CLAUSE 1.1.2. , Can you clarify whether the requested CCD camera is 

 Black/white or colored? 
 
A 4:  It would be a day and night camera which means colored at day time, black and 

 white at night. 
 
 
Q 5:  Can you clarify the type of the voltage of the CCD Camera requested at CLAUSE 

 1.1.2, is it AC or DC? These types of cameras are produced to work both with AC 
 and DC power. But, the operating voltage range is usually 11-40VAC 50Hz and 
 12-30VDC. And the cameras used within a car or a vehicle are usually 12 V DC. 
 Please also clarify this point. 

 
A 5:  The operating voltage range of 11-40VAC 50Hz and 12-30VDC is acceptable. 
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Q 6:   At CLAUSE 1.1.4.  The memory of the Mini Image Taking and Recorder Unit is 
 defined as “Device should have a memory card slot and 10MB memory at least “. 
 Is this 10 MB memory, the standard internal memory of the device excluding the 
 slot card memory or the slot card memory? 

 
A 6:  10 MB memory is acceptable either as the standard internal memory or as the 

 slot card memory. Also a 128 MB memory card will be additional to this memory. 
 
 
Q 7:   At CLAUSE 1.2, the requested “Person to Person Covert and Encrypted 

 Communication Equipment GSM Telephone with crypto appliance “ will be used 
 with crypto only under the GSM network or also be used with crypto under the 
 PSTN? 

 
A 7: Only under the GSM network. 
 
 
Q 8:   The so called “crypto management software” which is to be offered for ”Person to 

 Person Covert and Encrypted Communication Equipment GSM Telephone with 
 crypto appliance” at CLAUSE 1.2 is often used as “one set”. But, if the GSM 
 Telephones (with crypto appliance) are at different cities, this creates a major 
 operational difficulty. So, please clarify whether all the GSM telephones will be 
 used at the same city and according to the operations “how many set of 
 management software” is required? 

 
A 8: One set would be enough. 
 
 
Q 9:   The “Night Vision Binocular” defined at CLAUSE 1.4 are usually produced as 

 “Monocular“. Can you please clarify this? 
 
A 9: Either monocular or binocular will be acceptable. 
 
 
Q 10:  There is no European production on “hand held video cameras” requested at 

 CLAUSE 1.5 due to the today’s market conditions. What is your opinion on this 
 issue? 

 
A 10:  Conditional derogation from the rule of origin will be granted for item 1.5 “Hand 

 held video camera”. 
 
 
Q 11:  The “Password Recovery Software” requested at CLAUSE 2.2 will be licensed 

 for “how many users”? 
 
A 11: Five user licenses will be enough. 
 


