Appendix 2 to ANNEX II + III
Training Proposal Form
Reference: EuropeAid/140591/IH/SUP/TR

Title of contract: Supply of Electric Buses and Peripheral Equipment
Appendix 2 to ANNEX II + III

In response to your letter of invitation to tender for the above contract, we, the undersigned, hereby declare that:
The contractor shall provide training for all items to enable the sustainability of the project. 
According to Article 7 of special conditions, the contractor will submit training program clearly detailing the objectives, course outlines, methods, resources, and schedule to the beneficiary for prior approval.

The contractor shall provide 9 hours of training before provisional acceptance for drivers and 9 hours of training before provisional acceptance for technicians related to Electrical Bus operation and maintenance. This training shall be provided to indicatively 15 drivers and 6 technicians to be determined by the beneficiary in a way that they will be able to operate/maintain the equipment without help of a third person and to be able to teach other personnel. The training shall take place after testing and inspection of the equipment at the premises of the beneficiary at the delivery address. The training shall be in Turkish or shall be translated into Turkish.
Drivers shall be trained on efficient and safe operation of the electrical buses in all conditions. Drivers shall be trained to manage the electric buses, as well as to learn the operation of their various systems, including the charging of the buses. All required operations and safety / emergency procedures shall be included. Drivers’ training shall be accomplished through slide presentations and question and answer sessions.
The contractor shall train the required technicians for the repair and maintenance of the electrical buses and charging stations. Training shall include the usage of the supplied equipment, maintenance and repair of all systems in the delivered electric buses and charging. Technician’s training shall be accomplished through slide presentations and question and answer sessions.
The contractor shall provide two separate training manuals for drivers and technicians in Turkish including the documents / slides provided during the training, operational procedures for routine charging; functional design drawings; routine maintenance and parts schematics for replacement. The training manual shall highlight, as part of the submission, the duration of training and a good level of detail of covered material.
The contractor shall provide a completion certificate to each trainee after the completion of the training. 
The contractor shall provide the training by qualified instructors certified by the manufacturers. The information of the instructors shall also be indicated at the training programme to be submitted before training.
For all trainings, the contractor shall provide the infrastructure of the training centre such as training equipment and materials. The training shall also be video recorded for future usage.
We hereby commit ourselves that the training with the minimum quantity above and all other training necessary for successful completion of the contract will be available during the implementation of the project as per the requirements of the contract.

Yours faithfully

Name and surname: <…………………………………………………………………>

Duly authorised to sign this declaration on behalf of:

<……………………………………………………………………………………>

Place and date: <…………………………………………………………….………….>

Stamp of the firm/company:
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