
CLARIFICATIONS N0:1 to TENDER DOSSIER

Publication Reference: NEAR/ANK/2021/EA-RP/0092

Subject: Technical Assistance for Jean Monnet Scholarship Programme

Location - Turkey

Question 1:

I am trying· to submit a question regarding the tender NEAR/ANK/202 !/EA-RP/0092, as my 
organisation has made it to the second phase of the procedure. Neither through TED, nor through the 
Funding and Tender Portal it is possible to use the Questions&Answers section, as it shows "Nothing 
found to display". In the Instructions to Tenderers document it says: “Any request for additional 
information must be in writing through the TED eTendering website accessible from the F&T portal at: 
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home. Registration on TED 
eTendering is required to be able to create and submit a question. Additional information can be 
requested by clicking ‘create a question’ in the Questions&Answers tab at the last 21 days before the 
deadline for submission of the tenders.”

As mentioned before, neither the Questions&Answers in the Funding&Tender portal, nor Ted works, 
although the deadline for requesting clarification from the contracting authority is the 4th of October.

Could you please help here and let me know how I can submit a question concerning the call mentioned 
above?

Answer 1 :

As stated in the following instructions on e-tendering help page, in order to be able to use some options 
on the eTendering website, you will need to log in. Make sure that you already have a user account on 
the European Commission's Authentication Service (ECAS). The login form is accessible from every 
page on the left menu above the Action Menu. Therefore, it is required to create an account to submit 
your questions via e-tendering. Please use help page and help desk facility (contact tab in the TED web 
page) for any problem regarding the TED eTendering platform.

Please also copy all your clarification requests for additional information to the following 
functional mailbox of contracting authority:

Dao@cfcu.gov.tr
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