Clarifications No: 1 to the Tender Dossier
	Contract Title:
	Supply of Equipment for Strengthening the Data Collection Capacity of Turkish National Monitoring Centre for Drugs and Drugs Addiction (TUBIM) - Relaunch

	Publication Reference:
	EuropeAid/139226/IH/SUP/TR

	Location:
	Turkey 


Further to the requests received from the tenderers, the following clarifications are provided:
	Question No

	Document Name

	Related Section and title (If applicable)

	Related clause or sub-clause (If applicable)


		Annex II + III :
 Technical Specifications + Technical Offer
	-
	-

	Question/Clarification Request
	Can you provide information on Fiber Channel Topology and 10Gb ethernet Topology.

a) Data Storage System items do not include any FC ports but 10 Gb ethernet ports. That means this system won’t be connected to the SAN Switch? 10Gb ethernet ports are Copper or SFP+?

b) Backup Unit items include both FC ports and 10 Gb ethernet ports. Which will be used for backup? 10Gb ethernet ports are Copper or SFP+?

c) 10 Gb ethernet ports on Database Servers and Application Servers are Copper or SFP+?

	Answer
	The topology will be shared and discussed with the Contractor after the commencement of the Contract. Basically the FC ports on switches are for cross connection of Network Switches and SAN switches, and clustering Network and SAN switches. The Data Storage System, Backup Unit and servers will be connected to corresponding switches on 10Gb Ethernet ports.
a) Please refer to specification “1.8.2 and 1.8.3” of the SAN Switch which requires minimum 16GBps interfaces and SFP+ (16/8 Gbit/sec) optical transceivers.

b) Please refer to specification “1.8.2 and 1.8.3” of the SAN Switch which requires minimum 16GBps interfaces and SFP+ (16/8 Gbit/sec) optical transceivers.

c) Please refer to specification “1.7.6” of the Network Switch which requires minimum 10Gbps SFP+ SR modules/ports.


	

	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
-
-
Question/Clarification Request
Can you provide an information on Fiber Channel Topology and 10Gb Ethernet Topology.

a) Data Storage System items do not include any FC ports but 10 Gb Ethernet ports. That means this system won’t be connected to the SAN Switch? Are  10Gb Ethernet ports Copper or SFP+?

b) Backup Unit items includes both FC ports and 10 Gb Ethernet ports. Which will be used for backup? 10Gb Ethernet ports are Copper or SFP+?

c) 10Gb Ethernet ports on Database Servers and Application Servers are Copper or SFP+?
Answer
The topology will be shared and discussed with the Contractor after the commencement of the Contract. Basically the FC ports on switches are for cross connection of Network Switches and SAN switches, and clustering Network and SAN switches. The Data Storage System, Backup Unit and servers will be connected to corresponding switches on 10Gb Ethernet ports.
a) Please refer to specification “1.8.2 and 1.8.3” of the SAN Switch which requires minimum 16GBps interfaces and SFP+ (16/8 Gbit/sec) optical transceivers.

b) Please refer to specification “1.8.2 and 1.8.3” of the SAN Switch which requires minimum 16GBps interfaces and SFP+ (16/8 Gbit/sec) optical transceivers.

c) Please refer to specification “1.7.6” of the Network Switch which requires minimum 10Gbps SFP+ SR modules/ports.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.3
-
Question/Clarification Request
Some vendors uses MDL (midline) SAS term for their disks and some uses NL (nearline) SAS terms. Since we are unable to compete. To increase competition, we need this item to be revised as follows;

1.1.3 “Suitable for mounting of SAS (10K and 15K), SAS (MDL-SAS or NL-SAS) and SSD drives.”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.3
-
Question/Clarification Request
Some manufacturers uses MDL (midline) SAS term for their disks and some manufacturers use NL (nearline) SAS terms for their disks.

For this reason, we are unable to compete. We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Suitable for mounting of SAS (10K and 15K), SAS (MDL-SAS or NL-SAS) and SSD drives”
Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.5
-
Question/Clarification Request
a) NL-SAS drives can be mounted on 3,5” drawers. You can upgrade system by buying 3,5” drawer and 3,5” disks. Is this information complies with the term suitable? Or we should include free 3,5 drawer to our proposal?

b) Some vendors uses MDL(midline) SAS term for their disks and some uses NL (nearline) SAS terms. Since we are unable to compete. To increase competition, we need this item to be revised as follows;

1.1.5 “Suitable for mounting at least 4 TB 7200 rpm NL-SAS or MDL-SAS disk drives”

Answer
a) Delivered configuration should be ready for connecting at least 4 TB 7200 rpm NL-SAS disk drives; therefore, it is required to include all required hardware and software for mounting.
b) Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.5
-
Question/Clarification Request
a) NL-SAS drives can be mounted on 3,5” drawers. You can upgrade system by buying 3,5” drawer and 3,5” disks. Does this information comply with the term “suitable” or should we include free 3,5 drawer to our proposal?

b) Some manufacturers uses MDL (midline) SAS term for their disks and some manufacturers use NL(nearline) SAS terms.

For this reason, we are unable to compete. We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Suitable for mounting at least 4 TB 7200 rpm NL-SAS or MDL-SAS disk drives”
Answer
a) Delivered configuration should be ready for connecting at least 4 TB 7200 rpm NL-SAS disk drives therefore it is required to include all required hardware and software for mounting.
b) Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.7
-
Question/Clarification Request
Please clarify whether the requested capacity is RAW or NET.
Answer
Please refer to corresponding specification, i.e. “installed capacity” that is the physical raw size of storage.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.7
-
Question/Clarification Request
Would you please clarify that 36TB capacity is NET or GROSS value?
Answer
Please refer to corresponding specification, i.e. “installed capacity” that is the physical raw size of storage.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.7
-
Question/Clarification Request
Are the capacities which you specified are the net capacities? Please be clarification.

Answer
Please refer to corresponding specification, i.e. “installed capacity” that is the physical raw size of storage.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.8
-
Question/Clarification Request
Please clarify whether the requested capacity is RAW or NET.
Answer
Please refer to corresponding specification, i.e. “installed capacity” that is the physical raw size of storage.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.8
-
Question/Clarification Request
Would you please clarify that 4TB capacity is NET or GROSS value?
Answer
Please refer to corresponding specification, i.e. “installed capacity” that is the physical raw size of storage.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.8
-
Question/Clarification Request
Are the capacities which you specified the net capacities Please clarify.
Answer
Please refer to corresponding specification, i.e. “installed capacity” that is the physical raw size of storage.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.10
-
Question/Clarification Request
RAID 0 level saves more space but has no fault tolerance. That means if you lose a single disk you lose all data. For that reason storage vendors do not support/suggest RAID 0 level. Since we are unable to compete, to increase competition, we need this item to be revised as follows;

1.1.10 “Supports RAID 1, 5, 6 levels”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.10
-
Question/Clarification Request
RAID 0 level saves more space but has no fault tolerance. That means if you lose a single disk you lose all data. For that reason storage vendors do not support/suggest RAID 0 level.

For this reason, we are unable to compete. We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Supports RAID 1, 5, 6 levels”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.12
-
Question/Clarification Request
Since this is a hybrid configuration (both ssd’s and regular disks configured) 16GB of cache ise more than enough. Our product comes with 6GB cache for each controller and it is stable and fast enough to use it even in maximum disks quantities.  Since we are unable to compete, to increase competition, we need this item to be revised as follows;

1.1.12 “Each controller has at least 6GB cache”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.12
-
Question/Clarification Request
Since this is a hybrid configuration (both SSD and regular disks configured) 16GB of cache is more than enough. Our product featured with 6GB cache for each controller and it is stable and fast enough to use it even in maximum disks quantities. 

For this reason, we are unable to compete. We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Data Storage System has at least 12GB cache”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.13
-
Question/Clarification Request
We understand that the 10Gb ethernet ports will be used as iscsi protocol. To make the item clarified and increase competition, we need this item to be revised as follows;

1.1.13 “Has at least four minimum 10 Gbps ISCSI Ethernet connections”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.13
-
Question/Clarification Request
We understand that the 10Gb Ethernet ports will be used as ISCSI protocol. To clarify this issue and increase competition, we kindly request to change the mentioned technical specification as follows.

“Has at least four minimum 10 Gbps ISCSI Ethernet connections”
Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.14
-
Question/Clarification Request
Since we are unable to compete, to increase competition, we need this item to be revised as follows;

1.1.14 “Has at least 6Gbps SAS connection protocol between controllers and disk drawers”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.1.14
-
Question/Clarification Request
This feature restricts some manufacturers to compete. We are unable to offer an appropriate product. We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Has at least 6Gbps SAS connection protocol between controllers and disk drawers”
Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.2.3
-
Question/Clarification Request
Backup Unit vendors always uses NL-SAS or MDL-SAS disks. Because SAS disks doesn’t provide needed capacities. Biggest SAS drive on market today is 2.4TB but NL-SAS and MDL-SAS disks reaches 10TB/12TB. Since we are unable to compete, to increase competition, we need this item to be revised as follows;

1.2.3 “Supports NL-SAS or MDL-SAS drives”

Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.2.3
-
Question/Clarification Request
Backup Unit manufacturers use NL-SAS or MDL-SAS disks. Because SAS disks doesn’t provide required capacities. Biggest SAS drive on market today is 2.4TB but NL-SAS and MDL-SAS disks can reach 10TB - 12TB. This feature restricts some manufacturers to compete. We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Supports NL-SAS or MDL-SAS drives”
Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.3.20
-
Question/Clarification Request
Please clarify whether licenses will be provided or only compatibility is being asked.
Answer
Yes, licenses will be provided.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.3.20
-
Question/Clarification Request
Please clarify what other operating systems will be considered as equivalent. If providing a clear equivalency list is not possible, please indicate from which perspectives/specifications this equivalency will be assessed.
Answer
As stated in the instructions part of the ANNEX II + III : TECHNICAL SPECIFICATIONS + TECHNICAL OFFER, functionality will be assessed for equivalency.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.3.21
-
Question/Clarification Request
Please clarify whether licenses will be provided or only compatibility is being asked.
Answer
Yes, licenses will be provided.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.3.21
-
Question/Clarification Request
Please clarify what other database server software will be considered as equivalent. If providing a clear equivalency list is not possible, please indicate from which perspectives/specifications this equivalency will be assessed.
Answer
As stated in the instructions part of the ANNEX II + III : TECHNICAL SPECIFICATIONS + TECHNICAL OFFER, functionality will be assessed for equivalency.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.4.19
-
Question/Clarification Request
Please clarify whether a server management system license will be provided. If this is the case, are there any specific requirements related with this management software?
Answer
The item includes full licence for server management. There is no specific requirement regarding server management capabilities.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.4.20
-
Question/Clarification Request
Please clarify whether licenses will be provided or only compatibility is being asked.
Answer
Yes, licenses will be provided.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.4.20
-
Question/Clarification Request
Please clarify what other operating systems will be considered as equivalent. If providing a clear equivalency list is not possible, please indicate from which perspectives/specifications this equivalency will be assessed.
Answer
As stated in the instructions part of the ANNEX II + III : TECHNICAL SPECIFICATIONS + TECHNICAL OFFER, functionality will be assessed for equivalency.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.4.21 and related subsequent items
-
Question/Clarification Request
We understand that need is to have a virtualization platform (like VMWare, Hyper-V etc.). Please confirm our understanding that this is a separate platform and not an integral part of the server (question is raised as requirements are listed under server section).
Answer
Yes, it is virtualization platform that is compatible with and runs on the provided hardware.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.4.38
-
Question/Clarification Request
Please kindly confirm that this requirement belongs to virtualization software and not server hardware itself.
Answer
This requirement belongs to all software in the Application Server including virtualization.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.7.4
-
Question/Clarification Request
We will offer a network switch that has a fixed modular expansion modules, not a chassis based switch, as you mentioned in Item 1.7.1. Thus the network switch has not a management module. We believe that this item will apply to those who recommend chassis type switches, can you confirm?​

Answer
Please note that the Evaluation Committee will evaluate the offers and the Contracting Authority cannot give its opinion on the matter.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.7.14
-
Question/Clarification Request
According to IEEE standarts of networking support 4096 VLANs but two of them (VLAN 0&VLAN 4095) are reserved and can not be addressable. So active VLANs support is 4094 VLANs. Kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.
“Supports minimum 4094 VLANs”
Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.7.14
-
Question/Clarification Request
In order to make this item more clear , we kindly request this item to be changed  as follows;

Supports minimum 4096 VLANs including reserved VLANs.
Answer
Referred specification remains unchanged according to the needs of the Beneficiary.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.9.6
-
Question/Clarification Request
We kindly ask for your confirmation to provide "USB External DVD-RW" which can provide same functionality. This will make possible to position more cost-effective alternative product while preserving requirement fullfillment.
Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.9.6
-
Question/Clarification Request
Based on our market research, brands that meet the technical specifications do not have integrated DVD+/-RW optical drive.

We kindly request to change the mentioned technical specification as follows, in order to ensure the competition by increasing the number of participants.

“Integrated DVD+/- optical drive or external DVD+/-RW optical drive”

Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.9.6
-
Question/Clarification Request
As known, the last generation laptops do not have internal optical drive due to that users prefer to use USB, Bluetooth, wireless , and IR data transfer methods and flash disk, memory card, etc., storage types which are cheaper/higher speed/more mobility benefits and more practical solutions instead of DVD/CD media.

In the lights of the above mentioned statements, we kindly request the Tendering Authority to change this item as follows to increase attendance to this tender and to provide fair competency;

Optical Drive: Integrated or USB External DVD+/-RW optical drive 
Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.9.6
-
Question/Clarification Request
Some brands of global market produce new generation Laptop without DVD ROM drive, as this feature can be provided with external accessories like mobile USB DVD-RW.  We kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.
Optical Drive: Integrated or mobile DVD+/-RW optical drive
Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.9.7
-
Question/Clarification Request
Please clarify what other operating systems and office suites will be considered as equivalent. If providing a clear equivalency list is not possible, please indicate, from which perspectives/specifications this equivalency will be assessed.
Answer
As stated in the instructions part of the ANNEX II + III : TECHNICAL SPECIFICATIONS + TECHNICAL OFFER, functionality will be assessed for equivalency.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.3
-
Question/Clarification Request
We kindly ask for clarification on whether asked capacity is integrated or external.
Answer
Please refer to corresponding specification, there exists no restriction on being integrated or external.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.3
-
Question/Clarification Request
Kindly clarify that requested Graphic Card solution is an integrated on the motherboard or external dedicated VGA card?
Answer
Please refer to corresponding specification, there exists no restriction on being integrated or external.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.3
-
Question/Clarification Request
We kindly request that the GPU be specified as internal or external?
Answer
Please refer to corresponding specification, there exists no restriction on being integrated or external.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.7
-
Question/Clarification Request
We kindly ask confirmation whether DVI is optional as it's rarely found on new technology products.
Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.7
-
Question/Clarification Request
We kindly ask confirmation whether microphone and headphone facilities can be provided thru same port as combo.

Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.7
-
Question/Clarification Request
As known the most of the last generation desktop computers which are used for business series have 2 in 1 (Combo) Headphone/Microphone port, not separately. Kindly change this item as follows to increase attendance to this tender and to provide fair competency;

Connections and Ports: 
·         Min. 4x USB 2.0 ports and 2x USB 3.0 ports
·         HDMI – DVI/VGA
·         1x RJ-45 10/100/1000 Mb
·         1x Headphone (Combo port is acceptable)
·         1x Microphone(Combo port is acceptable)
·         Card Reader
Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.7
-
Question/Clarification Request
We kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.

Connections and Ports: 

• Min. 4x USB 2.0 ports and 2x USB 3.0 ports

• HDMI – VGA

• 1x RJ-45 10/100/1000 Mb

• 1x Headphone& Microphone Combo Port

• Card Reader


Answer
Please refer to Changes No: 1 to the Tender Dossier.


	Question No

Document Name

Related Section and title (If applicable)

Related clause or sub-clause (If applicable)

Annex II + III :
 Technical Specifications + Technical Offer
1.10.10
-
Question/Clarification Request
Please clarify what other operating systems and office suites will be considered as equivalent. If providing a clear equivalency list is not possible, please indicate, from which perspectives/specifications this equivalency will be assessed.

Answer
As stated in the instructions part of the ANNEX II + III : TECHNICAL SPECIFICATIONS + TECHNICAL OFFER, functionality will be assessed for equivalency.
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