CLARIFICATIONS No: 1 to TENDER DOSSIER

Contract Title:                     Supply of Equipment for Implementation of Stock Assessments in Fisheries Activities - Relaunch
Publication Reference: 
EuropeAid/139233/IH/SUP/TR

CN: Contract Notice
TD: Tender Dossier

DOC: Document

ART: Article

GC : General Conditions

ITT: c4b_itt_en [Instructions to Tenderers]*
SC: c4d_specialconditions_en [Special Conditions]*

TS: c4f_annexiitechspeciiitechoffer_en [Annex II + III: Technical Specifications + Technical Offer]*
TF: c4l_tenderform_en.doc [Tender Form]*
* In-parenthesis parts show the title inside the documents.

Further to the requests received from the tenderers, the following clarifications are provided.

	#
	Document
	Art
/
Item
	Clause
	Question
	Answer

	1
	PRAG
	2.6.10.1.2

(c)
	Rejection from a given procedure
	a) According to the PRAG rules, we kindly request from Contracting Authority clarify that the Company which involved in the tender preparation phase can join in the tender or not?
b) According to the PRAG rules, we kindly request from Contracting Authority clarify that the Company which involved in the tender preparation phase can be a subcontractor or capacity provider or not?
	a) The related clause of the PRAG is self-explanatory and no further clarification could be provided.

b) As per Article 3.4 of ITT, the exclusion situations -listed under 2.6.10.1 (exclusion criteria) or 2.6.10.1.2 (rejection from a procedure) of the PRAG- also apply to all members of a joint venture/consortium, all subcontractors and all suppliers to tenderers, as well as to all entities upon whose capacity the tenderer relies for the selection criteria.

	2
	CN
	Terms of Participation
	N.A.
	Please clarify if a manufacturer/supplier can be supplier of any other bidders whilst bidding directly as a potential contractor.
	The participation conditions are laid down in Article 3 of the ITT. In this regard, there is not any obvious limitation for legal entities to participate to tender procedure even the products manufactured by them are being offered by other tenderers.  
Contracting Authority reminds the tenderers that it reserves its right to take the necessary measures in order ensure equal treatment and prevent any attempts for distorting the competition. 

	3
	CN
	4
	Financing
	The budget of the project is not announced. Please clarify the procedure to be applied in case an eligible (Economic and Financial, Professional and Technical) and the cheapest offer is above the project budget.
	Budget is confidential. As specified in the Contract Notice Article 17, the award criterion is price.

With regard to this question, tenderers are advised to refer to Article 25 of ITT in which it is written that cancellation may occur, for example, if all technically acceptable tenders exceed the financial resources available.

	4
	CN
	8
	Eligibility and rules of origin
	Please confirm that the eligibility of origin countries includes following countries;

· EU Countries,

· Beneficiaries (Albania, Bosnia and Herzegovina, Kosovo, Montenegro, Serbia, Turkey, the former Yugoslav Republic of Macedonia), 

· European Economic Area (Iceland, Lichtenstein, Norway)

· Eni Partner Countries And Territories (Algeria, Armenia, Azerbaijan, Belarus, Egypt, Georgia, Israel, Jordan, Lebanon, Libya, Republic of Moldova, Morocco, occupied Palestinian territory (oPt), Syria, Tunisia, Ukraine).
	Regarding the list of eligible countries, please refer to the Annex of PRAG named "a2a_ecprogrammes_eligibility2014_2020_en.doc” and published on PRAG web-site http://ec.europa.eu/europeaid/prag/document.do?isAnnexes=true. 

	5
	CN
	19
	Deadline for submission of tenders
	Although this tender re-announcement is a follow up work we have performed in the first quarter of the year, there are significant technical changes and added components in the technical specification compared to the earlier tender requirement.

This phenomenon affected our technical design work. We perceive that additional time is needed, in order to offer the optimized cost effective solution. Therefore, we kindly ask your administration to consider an extension of the tender preparation period by postponing the deadline for submission of tenders for 1 month.
	Please kindly be informed that any extension to the deadline for submitting of tenders is not foreseen at the moment.


	6
	SC
	26
	General principles for payments
	Please clarify if partial payment is applicable or not after provisional acceptance of each system separately?
	As per the Article 31.5 of the General Conditions, the Contracting Authority reserves the right to give partial provisional acceptance. However, the scope and extent of the partial provisional acceptance will be decided during the implementation period.

As per the Article 26.6 of the General Conditions, Where only part of the supplies has been delivered, the 60% payment due following partial provisional acceptance shall be calculated on the value of the supplies which have actually been accepted and the security shall be released accordingly.


	7
	GC
	12.1.a)

12.2.b)
	12.1.a) Liability for damage to supplies
12.2.b) Insurance – Specific issues
	Article 12.1.a) Liability for damage to supplies

Without prejudice to Article 32 (warranty obligations) and Article 38 (force majeure), the contractor shall assume (i) full responsibility for maintaining the integrity of the supplies and (ii) the risk of loss and damage, whatever their cause, until the final acceptance as foreseen in Article 34 …

Article 12.2.b) Insurance – Specific issues

The contractor shall take out all insurance necessary to cover its liability, both with regard to its professional liability and its liability as provided under Article 12.1 ‘Liabilities’. The contractor shall in particular subscribe a products and after delivery insurance…
a) These 2 items summarize that;
1)  Contractor shall also be responsible for the risk of loss and damage of equipment after delivery, and

2) The Contractor shall provide an ‘after delivery insurance’ including the above risks.
As a general rule, the goods delivered to end-user (Beneficiary) become the legal property of end-user following the completion of provisional acceptance.

The locations of the buoys are sea areas and not under the control and use of the Contractor and the risk of loss and damage is not a risk that can be directly managed nor controlled by the Contractor.

In addition, a Contractor has no legal power or capability to prevent these kinds of risks at sea. Following the communication with some leading insurance companies which are expert on floating structures (ships, offshore platforms, buoys, etc.) in international insurance market; considering the high risk of uncontrollable situation mentioned above after the delivery of the equipment, the cost of insurance of ‘risk of loss and damage of equipment after delivery’ brings approximately 35% additional cost over the total cost of bidding price which is a highly considerable amount. One of the main reasons of this high cost for after delivery insurance is the technical restrictions of surveillance equipment (radar, AIS, RACON, CCTV etc.) on buoys. All security related systems installed on buoys cannot be operational for full time (7/24) due to power generation limitations. Therefore, the insurance companies calculate a high risk for prevention or identification of illegal acts against the buoys. 

Therefore, we kindly request that;

a. After delivery, risks referring to the ‘loss and damage’ should be borne by Beneficiary, and the Contractor to be excluded from this liability.

OR

b. All terms of after delivery insurance need to be clarified and better defined to ensure that insurance clauses (terms & conditions) are properly announced to all the bidders for the costing of insurance.

b) Please clarify which party will be the beneficiary to the insurance; the Contactor, the Contracting Authority or the Beneficiary.
	a) The provisions for the liabilities and insurance are clearly defined in the related Articles and not subject to change and the contractor will be obliged to comply with this requirement. 
b) Beneficiary of the insurance is the Contracting Authority.

	8
	TS
	1.1
	Scope of the Work: 


	We kindly request from Contracting Authority to clarify whether the software to transfer data from the Buoy to UBSIBIM is under this contract or not.

	The software development is not under the scope of this contract.

	9
	TS
	1.1
	Scope of the Work
	“…The relevant data (optical dissolved oxygen, salinity, turbidity, ph, temperature, chlorophyll, depth, water current speed & direction, wind speed & direction etc.) will be secured at the platforms and the AUV and will be transferred at required intervals to UBSIBIM, using available secure and reliable forms of data transfer…”

We assume that data transfer intervals from buoy to UBSIBIM shall be determined as per technical restrictions such as total power consumptions of the equipment and bandwidth availability during implementation of the project.

Please confirm.
	The system as a whole will meet its power need from the solar panels. 

Data transfer intervals between the buoy and UBSIBIM will be arranged by the Beneficiary according to its needs. Parameters such as the total power consumptions of the equipment, the bandwidth availability etc. will be taken into account while determining these intervals.

	10
	TS
	Item

1.1.
	Sea Monitoring Buoy

System
	Please provide the depth information of each buoy location, which is critical for planning of mooring system.
	Sea depths where the Buoys will be deployed are between 40 - 60 metres.

Please refer to Changes to Tender Dossier No: 1 (Line 13).

	11
	TS
	Item

1.1.1.2
	Elevator system:

An elevator system will be located over the Buoy to enable the up-down movement of the probes for the measurements in different sea depths. The system will also let the easy maintenance of the probes by lifting them over the sea surface. The mechanism of moment can be steel rope /chair /gear / telescopic etc. (Please see Appendix C for the illustrative figure of the elevator system).

There will be two sets of probe groups on each Buoy. First set will take measurements down to -15   meters sea depth with 5 meter intervals while the second set will take measurements from -20 to -40 meters sea depth with 10 meters interval. The mechanism of moment can be steel rope, chain, gear or telescopic etc.

Tenderers shall provide drawings and construction of Buoy assembly included in proposal documents.
	In Art. 1.1.1.2 of the Technical Specification (TS), an elevator system, enabling the up-down movement of the multi water quality probes for the measurements in different sea depths, is defined. However it is not clear if the automization of this system is needed or not. 

If the automization shall be applied, than the time scheduling of the probe depths and measurement intervals shall be defined, so that a winch system to be designed.

Else if the elevator system would be based on hand reel winch, the manual changing interval of the probe depths is better be defined to determine the maintenance needs of the hand reel winch.

This information is needed to provide exact technical configuration (thus the cost) the location of each buoy needs to be specified.
	Since the buoys will be unmanned, the elevator system shall be automated. 

There will be two elevator systems equipped with a total of four multi water probe sets “Item 1.1.10” (2 probe sets for each elevator system) moving up and down.
The system shall take measurements at the pre-defined depths of: Surface (-1m), -5m, -10m, -15m, -20m, -30m and -40m. 

First elevator system will take measurements at depths; surface, -5m, -10m and -15m. The probe sets will be placed at -1 and -15 meters initially. The elevator system will be automatic and take measurements at the above mentioned depths with 5m intervals, allowing the system to acclimate for approx. 5 minutes at each measurement depth, thus the whole systems will move up and down. 
While the first probe set (placed at surface) move down to the depth -5m, the second multi-sensor unit (placed at -20m) will move up to the depth -15m. The system will reverse by taking measurements at 5m intervals. 
The second elevator system will operate at depths;           -20m, -30m and -40m. The same logic will apply to this second elevator system. The difference is that measurement depth intervals will be 10m for the probe sets. 
Please refer to Changes to Tender Dossier No: 1 (Line 4).

	12
	TS
	Item

1.1.1.2
	
	Art. 1.1.1.2 of the Technical Specification (TS) states that there will be two sets of probe groups on each Buoy. However Item 1.1.10 of the supply list given in Draft Contract determines the quantity of the multi water quality probes to be delivered as 36 which constitutes 4 probes per buoy. In Appendix B to Technical Specification (TS), Illustrative Figure of the Sea Monitoring Buoy System also shows 4 probes per buoy.

We need the total requested quantity of probe groups to be clarified.
	The system is designed to have two elevator systems with four multi-sensor units (2 multi-sensor units at each system).

Therefore, there shall be four multi water quality probes on each buoy as shown on the Appendix B to Annex II +III. 

	13
	TS
	Item 1.1.1.10
	The buoy shall not be foamed and shall resist to harsh conditions.
	We are designing underwater solutions with microsphere syntactic buoyancy foam. We apply a polyurethane cover over the foam to be more durable. 

Please review your technical specification.
	The minimum requirements of technical specifications are specified according to the needs of the Beneficiary.

Therefore, the specification remained unchanged.



	14
	TS
	Item 1.1.2.7
	Total power produced by solar panels for each buoy shall be minimum 1200 W. The tenderers shall offer their own design and calculations (how many photovoltaic solar panels shall be used, etc.) to produce required power along with the offers.
	Item 1.1.2.7 requires 1200 W total power produced by the solar panels for the buoy. We have two notes: 

-      Reaching such high power can be quite difficult, because it would require quite a wide area (approx 10 square meters) of solar panels, difficult to install on a buoy at sea. 

-      Our system (fully equipped according to tender requirements) requires less power for proper functioning.

Can we offer a power system dimensioned on our system, so that we can grant proper functionalities, even if we do not reach 1200 W?
	The minimum requirements of technical specifications are specified according to the needs of the Beneficiary supported by feasibility studies.
Therefore, the specification remained unchanged.

	15
	TS
	Item
1.1.3
	Power Sources and Management Device
	We need working schedule of Buoy subsystems to calculate battery capacity.

For example;

- Probe data collection in every hour

- Sonar data collection in every 15 min.

- Radar data collection in every 30 min.

- ….
	The batteries will be charged by solar panel and the power system shall supply enough energy to power up all the equipment on the buoy.

The equipment will gather data continuously on 7/24 base.

	16
	TS
	Item 1.1.3.2
	Lifetime: Min. 12 years
	Lifetime of batteries could not be longer than 2 years. Operating temperature influences lifetime of batteries. AGM batteries can work for 2 years in 40° C operation temperature. GEL batteries can work for 3 years in 40° C operation temperature.

Lifetime requirement should be revised.
	The specification is referring to “design life” of the batteries. The specification was revised. 

Please refer to Changes to Tender Dossier No: 1 (Line 5).

	17
	TS
	Item
1.1.7
	Hydrophone
	Line 1.1.7 of the supply list given in Draft Contract determines the quantity of the hydrophones to be delivered as 10 where only 9 buoys will be delivered. 

We would like to clarify if there should be 2 hydrophones on any buoys or the 10th hydrophone or it would be a stand-alone component system spares etc. to determine our configuration.
	The contractor will deliver 9 numbers of Item 1.1.7 “Hydrophone” in total. 

Please refer to Changes to Tender Dossier No: 1 (Lines 1, 2 and 3).

	18
	TS
	Item 1.1.8.7
	Data transfer with Ethernet and wifi.
	Is “Data transfer over Wi-Fi” specification necessary for radar data collection? Because COTS radar solutions collect data over Ethernet line.
	The specification was revised. 

Please refer to Changes to Tender Dossier No: 1 (Line 6).

	19
	TS
	Item 1.1.9.3
	The sonar shall have embedded full split beam calibration software. 
	Is in-situ Split Beam calibration required for the sonars for all beams?


	In-situ or remote split beam calibration is required for all beams.

	20
	TS
	Items

1.1.10.4.2

1.1.10.4.3

1.1.10.8.3

1.1.10.9.2

1.1.10.9.3
	1.1.10.4.2: Accuracy:0 – 400 NTU:

< 3%, Over 400 NTU: < 5%.

1.1.10.4.3: Resolution: 0.1.

1.1.10.8.3: Resolution: 0.1.

1.1.10.9.2: Accuracy: ± 3% 

1.1.10.9.3: Resolution: 0.1 µg/L
	According to our market research, there are no catalogue products satisfying this specification in the eligible countries’ products. 

The **** brand multi-probes satisfy technical specification but this brand manufactures all of products in Texas, USA. The **** brand have only single probe, in this case, both the specifications do not meet and with the distributors say they cannot sell in Turkey.  The **** brand that part of the ***** brand group products are also made in USA. 

Some eligible countries’ products have not all of nine probes in the same body. There are products of different brands that meet individual probes but probes of different brands on the same body do not work together. 

To be compatible tender, we kindly request from Contracting Authority  to change these specifications as below:

Item 1.1.10.4.2: Accuracy:  ± 5% of auto ranged scale.

Item 1.1.10.4.3: Resolution: 0.1 OR auto range scales: 0,0-99,9 NTU, 100 - 3000 NTU

Item 1.1.10.8.3: Resolution: 0.1 OR 2 auto range scales: 0,00 – 99,99 mg/L, 100,0 - 30000 mg/L

Item 1.1.10.9.2: Accuracy: ± 5%

Item 1.1.10.9.3: Resolution: 0.1 µg/L OR 2 auto range scales: 0,00 - 99,99 µg/L, 100,0 – 500,0 µg/L
	According to the conducted market survey, there are products which are produced in eligible countries and met all the technical requirements indicated in the Annex II + III Technical Specifications + Technical Offer are present in the market.

The minimum requirements of technical specifications are specified according to the needs of the Beneficiary. 

Therefore, the specifications remained unchanged.

	21
	TS
	Item 1.1.10.8
	Nitrat Probe
	This sensor is a very expensive and fragile unit for deploying at open sea. It requires a strong agenda of maintenance of almost once a week.

Please consider removing this probe from the list of sensors
	The items to be procured are determined according to the needs of the Beneficiary.

Therefore, the specification remained unchanged.

	22
	TS
	Items

1.1.11.1

1.1.11.2

1.1.11.3
	1.1.11.1.2: Accuracy: ±1 hPa 

1.1.11.2.3: Accuracy: ±2%

1.1.11.3.2: Accuracy: ±0.5°C 
	The accuracy varies according to the ambient conditions (such as temperature, outputs etc.). To correctly bid to tender, we kindly request from Contracting Authority to change these specifications as below:

Item 1.1.11.1.2: Accuracy: ±1 hPa at +20 °C

Item 1.1.11.2.3: Accuracy: ±2% at +15 ... +25 °C

Item 1.1.11.3.2: Accuracy: ±0.5°C with voltage output
	There is no requirement for ambient conditions for these specifications.

Therefore, the specifications remained unchanged. 

	23
	TS
	Item 1.1.15.11
	Languages: English, Turkish.
	This camera will be managed by NVR. As far as we understand from technical specifications, the buoys will be managed by land. So, the end user is not up to buoy unless there is an emergency or malfunction. So, the camera does not need to have a Turkish language, NVR should be supported in Turkish. To be more competitive tender, we kindly request from Contracting Authority to change these specifications as below

 Item 1.1.15.11: Languages: English and/or Turkish.
	The specification was revised. 

Please refer to Changes to Tender Dossier No: 1 (Line 7).

	24
	TS
	Item 1.1.19.3
	The Ethernet switch shall operate at 12 - 36 VDC.
	According to our market research, there are no catalogue products satisfying this specification in the eligible countries’ products. All products that meet this specification originating in the far east. 

As far as we understand from the technical specifications, this product must be fed from the solar panel. But this specification restricts the products to be proposed. To be compatible tender, we kindly request from Contracting Authority change this specification as below

Item 1.19.3: The Ethernet switch shall be fed from solar panel.
	According to the conducted market survey, there are products which are produced in eligible countries and met all the technical requirements indicated in the Annex II + III Technical Specifications + Technical Offer are present in the market.

The minimum requirements of technical specifications are specified according to the needs of the Beneficiary. Therefore, the specification remained unchanged.

The devices will be connected to the Power Sources and Management Device defined in TS Item 1.1.3.

	25
	TS
	Item 1.2
	Autonomous Underwater

Vehicle
	If the AUV will be used in a single location, no special transport case will be needed. However, if the AUV will be transported to several different cities, a special case will be required to protect the AUV from possible damages during transportations.

Is transport case needed for the AUV?

	Yes, the transport case is needed for the AUV. 

Please refer to Changes to Tender Dossier No: 1 (Line 9).

	26
	TS
	Item 1.2
	Autonomous Underwater

Vehicle
	Please advise if any specific training is requested for the AUV.

If requested, please define the terms of AUV training.
	Yes, the training is requested for the AUV within the scope of the contract.

Please refer to Changes to Tender Dossier No: 1 (Line 14).

	27
	TS
	Item 1.2.8
	Payload: Side Scan Sonar multiparameter CTD (turbidity, pH, temperature, pressure, dissolved oxygen, chlorophyll a). 
	Regarding the multi parameter probe, the list of parameters is quite long. Shall we consider a single probe logging all these parameters, or several sensors that the user can swap?

This actually may have a big influence on the size and price of the probes.
	The AUV shall be capable of measuring all the required parameters (turbidity, pH, temperature, pressure, dissolved oxygen, chlorophyll a) at the same time. The tenderers are allowed to offer multi-probes or single probe for each parameter.

	28
	TS
	Item 1.2.9
	Operation Mode: Remote control. 
	Please confirm if Lora Protocol for surface recovery is accepted as a way of a remote control.
	The specification was deleted. 

Please refer to Changes to Tender Dossier No: 1 (Line 8).

	29
	TS
	Item: 2.1
	Bonding for the UBSIBIM (Central system)
	a) Please specify what is their infrastructure?

b) What is the equipment in use for security?

c) Will a solution with a firewall integrating all the requested functionalities be accepted or is it required a SSL/VPN concentrator?


	a) The Project aims to establish a computerized monitoring system in order to access to the improved marine and fisheries data which fulfils the prerequisite for adaptation and implementation of Common Fisheries Policy principles. 

There are two main components of the project namely central information system (UBSIBIM) and remote sites (Sea Monitoring Buoy System) Central management system needs data communication with these remote sites. As the required data and the video transmission need high bandwidth and it is impossible to use fixed lines in the floating platforms, a bonding solution will be used for the communication part. The required bandwidth will be obtained by use of multiple SIM cards. The bonding solution works with a central hub and routers in remote sites. Bonding systems enables to use total bandwidth of multiple SIM cards in one single session, which is not possible with standard load balancing methods.

b) The bonding system uses SSL encryption for the secure data connection. The system first divides the IP packets to different WAN connections and performs encryption over this divided traffic. 

c) A firewall solution will not be accepted. As indicated in the Item 2.1.2, SSL / VPN concentrator is required.
Please refer to Changes to Tender Dossier No: 1 (Line 10).

	30
	TS
	Item: 2.1
	Bonding for the UBSIBIM (Central system)
	a) Could you please provide additional information for purposes and technical specifications of the required system?

b) Could you please provide us with your minimal requirements?
	a) Purpose of the system is to provide secure data communication between the buoy sites and UBSIBIM.  

The equipment on sites (Item 1.1.4) shall have 4 LTE connections and one Ethernet connection for satellite connection, creating secure and reliable tunnels to the central system using bonding technology. Encrypted connections shall transfer packet pieces so that a packet can only be reproduced and decrypted on the other side of the tunnel.

Please also refer to Answer 29.b and 34.a for further information.

b) Minimum technical requirements of the required system are specified in TS. 

	31
	TS
	Item: 2.1
	Bonding for the UBSIBIM (Central system)
	a) Could you please clarify and specify the type of access from Buoy sites as required, type of configuration with the Item 1.1.4?

b) Please provide us with your minimal requirements?
	a) The equipment on sites (Item 1.1.4) shall have 4 LTE connections and one Ethernet connection for satellite connection, creating secure and reliable tunnels to the central system using bonding technology.

Item 1.1.4 installs an encrypted VPN tunnel using a fixed hub to which Item 2.1 and any internet lines are connected. These VPN tunnels are combined in a single tunnel where data transfer is provided.

Item 2.1 will be established in UBSIBIM in Ankara. When data sent from a buoy is transmitted directly via Item 2.1, the traffic sent to the internet is decrypted and transmitted to the destination address. Item 2.1 not only provides a secure and fast connection between the different Item (Item 1.1.4), but also acts as a central exchange between encrypted VPN traffic and the Internet.

b) Minimum technical requirements of the required system are specified in TS. 

	32
	TS
	Item: 2.1
	Bonding for the UBSIBIM (Central system)
	Please clarify, is there existing network behind the equipment.

If so, please provide us with its specifications.

In case a new network should be established, please provide us with your minimal requirements.
	The Beneficiary has a corporate network where the static routing and data flow can be finalized. However, no further details regarding the network structure of the Beneficiary can be given because of the confidentiality.
In case it is deemed as necessary, the required information will be given to the contractor during the implementation of the contract. 

	33
	TS
	Item 2.3.5
	Non integrated video graphics display adapter shall have at least 10.000 passmark score with minimum 16 GDDR5 dedicated video memory and memory interface 256 Bit.
	Highest segment video card that we can provide has 8 GDDR5 rams. Since we are unable to compete. To increase competition, we need this item to be revised as follows;

Item 2.3.5: Non-integrated video graphics display adapter shall have at least 10.000 passmark score with minimum 8 GDDR5 dedicated video memory and memory interface 256 Bit.
	The minimum requirements of technical specifications are specified according to the needs of the Beneficiary. Therefore, the specification remained unchanged.



	34
	TS
	Item 2.3.6
	Ports: Minimum 1 serial, 8 USB ports (internal and/or external), microphone, headphone, 1 RJ45 Network connector.
	Serials Ports no longer exists on mainboards as ports but headers. Since we are unable to compete, to increase  the competition, we need this item to be revised as follows;
Item 2.3.6: Ports: Minimum 1 serial (header), 8 USB ports (internal and/or external), microphone, headphone, 1 RJ45 Network connector.
	The specification was revised.

Please refer to Changes to Tender Dossier No: 1 (Line 11).


	35
	TS
	Item 2.3.11
	Form factor: of the workstation should be mini tower.
	Our workstation computers are tower form factors. Since we are unable to compete, to increase the competition, we need this item to be revised as follows;

Item 2.3.11: Form factor: of the workstation should be tower.
	The specification was revised. 

Please refer to Changes to Tender Dossier No: 1 (Line 12).

	36
	TS
	Item 2.4
	Mobile Workstation
	Since there are nearly no vendors who meet the requirements for the country of origin, we demand this item to be taken in derogation list.
	According to the conducted market survey, there are products which are produced in eligible countries and met all the technical requirements indicated in the Annex II + III Technical Specifications + Technical Offer are present in the market. Therefore, this item will not be subject to any derogation on the rule of origin.

	37
	TS
	Item 2.4.3
	The workstation should be configured with minimum 512 GB SSD hard disk.
	The product that we are going to offer has no 512 GB SSD option. Since we are unable to compete, we need this item to be revised as follows;

Item 2.4.3: Configured with minimum 480 GB SSD.
	The minimum requirements of technical specifications are specified according to the needs of the Beneficiary. Therefore, the specification remained unchanged.



	38
	TS
	Items 2.5 &  2.6.2
	Fibre Channel-Based Network Storage and  Fibre Channel Switch
	The tender requires two (2) units of Item 2.5 (Storage), and then one (1) unit of Item 2.6.2 (Switch). With a single Switch there is no redundancy and there is a “Single Point of Failure”. 

Can you please confirm if this is the solution you are requiring? 

Otherwise please clarify what is the solution you are asking for? 
	Two fibre channel switches will be deployed for this purpose of Project. 

Since the Beneficiary has already one fibre channel switch to be used, only one fibre channel switch is required to be supplied within the scope of this Tender.


	39
	TS
	Item 2.5.3
	Support for RAID levels 0, 1, 10, 5, 6.
	“0” RAID level saves space has not fault tolerance. That means if you lose single disk lose all data. For that reason storage vendors doesn’t support/suggest RAID 0 level. Since we are unable to compete, to increase the competition, we need this item to be revised as follows;

Item 2.5.3: Support for RAID levels 1, 10, 5, 6.

	The minimum requirements of technical specifications are specified according to the needs of the Beneficiary. Therefore, the specification remained unchanged.


	40
	TF
	Article 7
	As part of their tender, each legal entity identified under point 1 of this form, including every consortium member, as well as each capacity-providing entity and each subcontractor providing more than 10% of the supplies …
	We kindly request from the Contracting Authority to clarify the following issues:

a) What is the definition of subcontractor?

b) In which cases is this definition used? 

c) Is 10 % meant price or material?
	a) As per the Annex A1a of the PRAG, the subcontractor is defined as an economic operator that is proposed by a candidate or tenderer or contractor to perform part of a contract.

b) This definition is valid for PRAG document and its annexes. 
c) The Contracting Authority considers 10% as the portion of the contract value. Contracting Authority reminds the tenderers that it reserves its right to take the necessary measures in line with the provisions for the subcontracting set in PRAG, Contract and its annexes.
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