CLARIFICATIONS NO: 1 to

the TENDER DOSSIER

	Contract Title:
	Supply of Equipment for Strengthening the Data Collection Capacity of Turkish National Monitoring Centre for Drugs and Drugs Addiction (TUBIM)

	Publication Reference:
	EuropeAid/139226/IH/SUP/TR

	Location:
	Turkey 


Further to the requests received from the tenderers, the following clarifications are provided:
	

	CONTRACT NOTICE

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.1.
	Contract Notice
	9. Grounds for Exclusion
	-
	Should we submit the documentary proof for exclusion criteria with the tender dossier?

	A.1.
	Documentary proof for exclusion criteria are not required during the submission of offers. However, during the evaluation of the tenders, documentary proof could be asked to facilitate the examination and evaluation.

In addition upon the notification, the successful tenderer must also provide documentary proof for exclusion criteria. Please refer to Article 21.1 and 21.3 of ITT for detailed information.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.2.
	Contract Notice
	16. Selection Criteria
	-
	Does the CFCU ask for supporting documents to justify the technical capacity or submitting relevant information in the Tender Form for a Supply Contract will be satisfactory? In other words, should we submit the documentary proof of technical and financial capacity – e.g. certificate of completion, balance sheets - within the tender dossier?

	A.2.
	Supporting documents are not required during the submission of offers. However, during the evaluation of the tenders, supporting documents could be asked for further documentation to facilitate the examination and evaluation.

In addition upon the notification, the successful tenderer must provide evidence of financial and economic standing and technical and professional capacity according to the selection criteria.  Please refer to Article 21.2 and 21.3 of ITT for detailed information.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.3.
	Contract Notice
	16. Selection Criteria
	16.1. Economic and Financial Capacity
	Which euro rates should be used to calculate the turnover of each financial year?

	A.3.
	The exchange rate for the financial selection criterion shall be the date on which the financial statement is issued.

	

	ANNEX II + III: TECHNICAL SPECIFICATIONS + TECHNICAL OFFER

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.4.
	Technical Specifications
	1.1. Data Storage System
	1.1.5. Suitable for mounting at least 4 TB 7200 rpm NL-SAS disk drives
	Specification 1.1.4 and 1.1.5 cannot be used at the same time in the same storage. Because, one describes SFF while other describes LFF.  That is why, we request you to delete this specification.

	A.4.
	According to the conducted Market Research there are more than one brand satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.5.
	Technical Specifications
	1.2. Backup Unit
	1.2.3. Supports SAS and SATA drives
	We kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.

“Supports SAS or SATA drives”

	A.5.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.6.
	Technical Specifications
	1.2. Backup Unit
	1.2.3. Supports SAS and SATA drives
	Since the hybrid configurations are not commonly preferred in backup units due to lack of performance issue, the most of the backup unit manufacturers do not manufacture hybrid solutions. However, this specification restricts all of industry leader manufacturers except one manufacturer. In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Supports SAS and/or SATA drives

	A.6.
	According to the conducted Market Research there are more than one brand satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.7.
	Technical Specifications
	1.2. Backup Unit
	1.2.9. Has a monolithic structure including at least 28 TB Capacity
	We kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.

“Has a monolithic structure including at least 24 TB Capacity”

	A.7.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.8.
	Technical Specifications
	1.2. Backup Unit
	1.2.10. Includes at least four minimum 10 Gb/sec network interfaces
	We kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.

“Includes at least two minimum 10Gb/sec network interfaces”

	A.8.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.9.
	Technical Specifications
	1.2. Backup Unit
	1.2.12. Scalable up to 178 TB usable capacity
	We kindly request that this item be corrected in the following way, in order to ensure competition by increasing the number of participants.

“Scalable up to 120 TB usable capacity”

	A.9.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.10.
	Technical Specifications
	1.2. Backup Unit
	1.2.13.
1.2.14.
1.2.15.
1.2.16.

	In these items (1.2.13, 1.2.14, 1.2.15, 1.2.16), there are specified a backup software specifications. 

· Is the backup software requested in the scope of this project?

If Yes; 

Please kindly provide additional information for the below mentioned points;

· How many physical sockets will be licensed?

· Will this backup software be used in Virtual environment?

· If yes, which virtualization solution (MS Hyper-V, Vmware, etc.)?

	A.10.
	Yes, the backup software is the part of the fully functional complete system.

For the licencing, according to the specification item “1.2.16” of Technical Specifications, the backup software should have all licences for full functionality of the unit.

Yes, the backup software will be used in virtual environment, please refer to specification item “1.2.13” of Technical Specifications.

For the virtualisation solution, please refer to specification articles “1.4.23 to 1.4.40”.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.11.
	Technical Specifications
	1.3. Database Server
	1.3.3.
Has 4U form factor
	As known, the servers with less form factor (U) are better than upper form factor. For example; 3U is better than 4U.

In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Has max 4U form factor

	A.11.
	The specification is revised as “Has maximum 4U form factor”

Please refer to Changes No: 1 to the Tender Dossier.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.12.
	Technical Specifications
	1.3. Database Server
	1.3.7.
Each CPU has at least 60 MB cache memory
	In the new CPU technologies, cache values have been decreased but clock speeds have been increased.  The cache value is not only criteria to choose best CPU. In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Each CPU has at least 16.5 MB cache memory

	A.12.
	Kindly be informed that this specification has been removed from the scope of the tender.
Please refer to Changes No: 1 to the Tender Dossier.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.13.
	Technical Specifications
	1.3. Database Server
	1.3.8.
Has at least 96 DDR4 memory slots
	In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Has at least 48 DDR4 memory slots

	A.13.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.14.
	Technical Specifications
	1.3. Database Server
	1.3.10 - Suitable for mounting necessary hardware for increasing the memory capacity to at least 6 TB
	In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Suitable for mounting necessary hardware for increasing the memory capacity to at least 3 TB

	A.14.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.15.
	Technical Specifications
	1.3. Database Server
	1.3.13 - Includes at least one DVD ROM drive
	In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Includes at least one internal or external DVD ROM/RW drive

	A.15.
	Please note that that there is no requirement whether the drive will be internal or external in referred specification. Therefore, both internal and external drives could be offered.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.16.
	Technical Specifications
	1.3. Database Server
	1.3.13. Includes at least one DVD ROM drive
	Some brands of global market produces new generation servers without DVD ROM drive, as this feature can be provided with external accessories like mobile USB DVD-RW. 

To increase competence of brands and to provide best competence in the tender, can you please revise the specification as:
“Includes at least one DVD ROM drive or mobile USB DVD-RW”

	A.16.
	Please refer to “A.15.” above.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.17.
	Technical Specifications
	1.3. Database Server
	1.3.14. Includes dual redundant RAID controllers for driving disks on the server
	This specification eliminates some brands to be offered in the tender. 

However, single RAID controller can do the same function.  

To increase competence of brands and to provide best competence in the tender, can you please revise the specification as:
“Includes dual redundant or single RAID controller(s) for driving disks on the server.”

	A.17.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.18.
	Technical Specifications
	1.3. Database Server
	1.3.17. Includes at least two Double Port 10 Gb Ethernet controllers
	Which type of transceiver is needed?

	A.18.
	Please consider the configuration defined in Lot-1 as a fully functional platform with maximum integrated performance according to defined individual specifications of all components. As the type of the transceiver is not defined it must be compatible for working as a part of the fully functional platform with maximum integrated performance.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.19.
	Technical Specifications
	1.4. Application Server
	1.4.7. Each CPU has at least 40 MB cache memory
	In the new CPU technologies, cache values have been decreased but clock speeds have been increased.  The cache value is not only criteria to choose best CPU. In order to strengthen the competition and increase the number of tenderer companies, we kindly request the Contracting Authority to change this item as follows;

Each CPU has at least 22 MB cache memory

	A.19.
	Kindly be informed that this specification has been removed from the scope of the tender.

Please refer to Changes No: 1 to the Tender Dossier.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.20.
	Technical Specifications
	1.4. Application Server
	1.4.13. Includes at least one DVD ROM drive
	Some brands of global market produces new generation servers without DVD ROM drive, as this feature can be provided with external accessories like mobile USB DVD-RW. 

To increase competence of brands and to provide best competence in the tender, can you please revise the specification as below?
“Includes at least one DVD ROM drive or mobile USB DVD-RW”

	A.20.
	Please note that that there is no requirement whether the drive will be internal or external in referred specification. Therefore, both internal and external drives could be offered.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.21.
	Technical Specifications
	1.4. Application Server
	1.4.14. Includes dual redundant RAID controllers for driving disks on the server
	This specification eliminates some brands to be offered in the tender. 

However, single RAID controller can do the same function.  

To increase competence of brands and to provide best competence in the tender, can you please revise the specification as:
“Includes dual redundant or single RAID controller(s) for driving disks on the server.”

	A.21.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.22.
	Technical Specifications
	1.4. Application Server
	1.4.17. Includes at least two Dual Port 10 Gb Ethernet controllers
	Which type of transceiver is needed?

	A.22.
	Please consider the configuration defined in Lot-1 as a fully functional platform with maximum integrated performance according to defined individual specifications of all components. As the type of the transceiver is not defined it must be compatible for working as a part of the fully functional platform with maximum integrated performance.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.23.
	Technical Specifications
	1.5. Rack Cabinet
	1.5.6. Has front perforated glass door with handle lock
	Perforated door cannot be made from glass. Because of that, we request you to revise this specification as :

“Has front perforated door with handle lock”

	A.23.
	There are available products satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.24.
	Technical Specifications
	1.6. Firewall
	1.6.5. Has minimum 52 Gbps Firewall throughput performance in ideal test conditions
	This specification of firewall describes specific brand/model of device and it eliminates some brands to be offered in the tender. To increase competence of brands and to provide best competence in the tender, can you please revise the specification as:
“Has minimum 36 Gbps Firewall throughput performance in ideal test conditions”

	A.24.
	According to the conducted Market Research there are more than one brand satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.25.
	Technical Specifications
	1.6. Firewall
	1.6.25. Enables creating different botnet policies for users or user groups.
	We kindly request the cancellation of Item 1.6.25, in terms of ensuring the competition by increasing the number of participants.

	A.25.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.26.
	Technical Specifications
	1.6. Firewall
	1.6.33. Has at least four minimum 10Gbps SFP+ ports and transceivers
	This specification of firewall describes specific brand/model of device and it eliminates some brands to be offered in the tender. To increase competence of brands and to provide best competence in the tender, can you please revise the specification as:
“Has at least two minimum 10Gbps SFP+ ports and transceivers”

	A.26.
	According to the conducted Market Research there are more than one brand satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.27.
	Technical Specifications
	1.6. Firewall
	1.6.34. Extendible up to 8 minimum 10Gbps SFP+ ports or up to 4 minimum 40Gbps QSFP ports with additional cards/ports/slots
	This specification of firewall describes specific brand/model of device and it eliminates some brands to be offered in the tender. To increase competence of brands and to provide best competence in the tender, can you please revise the specification as:
 “Extendible up to 8 minimum 1 Gbps SFP ports or10Gbps SFP+ ports or up to 4 minimum 40Gbps QSFP ports with additional cards/ports/slots”

	A.27.
	According to the conducted Market Research there are more than one brand satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.28.
	Technical Specifications
	1.6. Firewall
	1.6.36. Management software has log-keeping and reporting features
	We are kindly requesting that this item be corrected in the following way, in order to ensure the competition by increasing the number of participants.

“Management software has to be able keeping Logs to the Storage Unit on the system.”

	A.28.
	Referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.29.
	Technical Specifications
	1.7. Antivirus Software
	1.7. Antivirus Software Technical Specs, which are written in the items from 1.7.1 to 1.7.7
	The requested Antivirus Software (mentioned in Item 1.7) is a commercial software that is widely used all over the world and they are being purchased in a virtual platform and the License Keys related to these softwares are delivered by e-mail, in the market.
 

Since it is not subject to customs procedures as a hardware, Certificate of Origin for this software cannot be provided.

Up to now, at all tenders that we participated in, these types of software packages had been imported into the technical specifications list of the relevant hardwares’ by Contracting Authority rather than as a separate ITEM, in order to overcome this problem.

In the context of the above explanations; we kindly request that one of the two corrections mentioned below has to be made.

* Granting derogation from the rule of origin for “Item 1.07 Antivirus Software”.

or

* Transferring of all the specifications related to the “Item 1.07 Antivirus Software”, into the technical specifications of the relevant Hardware’s Item.

	A.29.
	This specification is being satisfied according to the conducted Market Research therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.30.
	Technical Specifications
	1.7. Antivirus Software
	1.7. Antivirus Software
	We have realized a comprehensive market research and as a result, we kindly inform the Contracting Authority that there are no products in the market which are manufactured in one of the eligible countries. Even if the manufacturer is an EU company, unfortunately the product is not manufactured in EU or in one of the eligible countries. Therefore, we kindly request the Contracting Authority to grant derogation from rule of origin for this item or as it is used to be in all EuropeAid tenders, make the antivirus software sub-item of Laptop (Item 1.10), Desktop Computer (Item 1.11) and Application Server (1.4).

	A.30.
	Please refer to “A.29.” above.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.31.
	Technical Specifications
	1.7. Antivirus Software
	1.7.1. Includes at least 50 simultaneous user access full licence together with re-installation tools without any use or expiration duration limitation
	What is meant by 50 simultaneous user access, does it mean 50 separate end users?

	A.31.
	Yes, it means 50 separate users at same instant.

	
	

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.32.
	Technical Specifications
	1.7. Antivirus Software
	1.7.6. Has feature of full data protection with scheduled checking
	Please kindly clarify if encryption feature is required.

	A.32.
	Yes, as part of “full data protection” in referred specification, encryption feature is required.
Please also refer to specification item “1.7.7”.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.33.
	Technical Specifications
	1.7. Antivirus Software
	1.7.7. Has the feature of storing the data in encrypted vaults for safe transfer via email or through USB port
	The specification mentioned in this item refers to a single brand.

We kindly request the cancellation of Item 1.7.7, in terms of the coverage of all brands.

	A.33.
	This specification is being satisfied according to the conducted Market Research therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.34.
	Technical Specifications
	1.7. Antivirus Software
	1.7.7. Has the feature of storing the data in encrypted vaults for safe transfer via email or through USB port
	Can you please give extra details about this specification? What exactly expected from this feature?

	A.34.
	This specification is self-explanatory and does not require any further clarification.

Please also refer to “A.32.” above.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.35.
	Technical Specifications
	1.9. SAN Switch
	1.9. SAN Switch
	Based on our research, European or Turkish manufactured “SAN Switch” that meets the “requested features” and the “rule of origin” at the same time, is not available on the market.

There is no such a product, which is produced within the boundaries of Europe or Turkey, currently.

The trademarks belonging to Eligible Countries are producing these products in the countries of Far East.

In the context of the above explanations;

We kindly request Derogation from the rule of origin for the “Item 1.9 SAN Switch”.

	A.35.
	According to the conducted Market Research there are more than one brand satisfying this condition therefore; referred specification remains unchanged according to the needs of the Beneficiary.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.36.
	Technical Specifications
	General
	-
	Will the beneficiary provide hardware and system for development environment?

	A.36.
	Technical specifications of the base platform to be procured are identified in Lot 1.

Till the acceptance of the items of Lot 1, the Contractor of Lot 2 is responsible to ensure that adequate hardware is available for any need in the development of the software. Only after the acceptance of the items in Lot 1, the Contractor of Lot 2 shall use these procured hardware. 
Please refer to the Article 19 of the Special Conditions.
Please also refer to Changes No: 1 to the Tender Dossier.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.37.
	Technical Specifications
	2.1. Application Software
	-
	Is it required that the documents to be output be integrated with tools such as electronic document management system or electronic signature?

	A.37.
	Please refer to requirements regarding Lot-2 under “LOT2: APPLICATION SOFTWARE” header, especially third paragraph:

‘During the implementation period, the Contractor will analyse TUBIM requirements, design the software, propose best solutions and strategies…’

and last paragraph:

‘The precise modules, functionalities and relevant data will be identified during the Requirement Analysis phase by the contractor. …’
Therefore, the requirement regarding the clarification request will be determined during the Requirement Analysis phase.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.38.
	Technical Specifications
	2.1. Application Software
	2.1.7. 
	Is there any preferred technology (RESTFUL, SOAP, XML-RPC), platform and especially programming language (.net, java) for the project? Is it possible to use ASP.NET and related technologies and platforms?

	A.38.
	The requirements in the Technical Specifications are presented as minimum, which the offered goods must meet. If any requirements regarding any technology of a specific item has not been identified then there is not any specific technology preferred as far as all the technical specifications are met. 

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.39.
	Technical Specifications
	2.1. Application Software
	2.1.8. 
	As known, some third party tools are tested and accepted as reliable, efficient, providing more performance by all reputable software developer companies these tools are so necessary and efficient for code optimization. 

Regarding the above mentioned statement, can third-party software tools be used without causing performance problems?

	A.39.
	According to the item 2.1.8. of the Technical Specifications, third-party tools that might cause problems related with efficiency, performance and reliability matters will not be included in the system. Therefore, third-party tools could only be used as long as they do not cause problems related with efficiency, performance and reliability matters will not be included in the system.
Kindly be informed that according to the same item code optimisation will be done for whole system performance.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.40.
	Technical Specifications
	2.1. Application Software
	2.1.11.1. 

	Are the infrastructure and software which data source institutions need to connect to the system expected from the contractor within the scope of this project?

	A.40.
	Please refer to second paragraph of specification article 2.1.11.1:

‘… Necessary administrative procedures and related cost for any required leased or VPN line will be provided by the beneficiary with the technical support of contractor.’

Therefore all other requirements according to approved design of the system will be under Contractor’s responsibility i.e. the infrastructure and software which data source institutions need to connect to the system are expected from the Contractor.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.41.
	Technical Specifications
	2.1. Application Software
	2.1.11.1. 

	Will the services be developed solely by considering the data on the TUBİM National Drug Data Collection Forms or will it require extra data?

	A.41.
	Please refer to first paragraph of specification article 2.1.11.1:

‘The TDPS must be developed to satisfy all data collection and historically storing requirements of TUBIM. …’

Therefore there is no limitation like “the data on the TUBİM National Drug Data Collection Forms”.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.42.
	Technical Specifications
	General
	-
	How will the integration be implemented with other institutions? Via web services or a web interface shared from which data entry allowed with user id and password?

	A.42.
	Please refer to second paragraph of specification article 2.1.11.1:

‘Physical structure of accessing to the data sources differs depending on the source institution. Three basic mechanisms for reaching like, due web services, through VPN or via leased line could be utilised for accessing the data either within buffered specific interfaces or by querying reserved tables or data sets. …’

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.43.
	Technical Specifications
	2.1. Application Software
	2.1.14.1. 

	Is it possible to get information about Single Sign-on Policies? Does the organization use a LDAP system? Will the authorization of the web services be over LDAP system or a separate authorization system?

	A.43.
	Please refer to “A.38.” and “A.40.” above. 
Further information will only be available during the implementation of the project.

	
	


	
	

	Explanation No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	

	E.1.
	Technical Specifications
	1.3.6.
1.4.6.
	
	Please be informed that following specifications were revised as 

1.3.6. Each CPU has at least 7000 Passmark CPU Mark
1.4.6. Each CPU has at least 5000 Passmark CPU Mark
Please refer to Changes No: 1 to the Tender Dossier.
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