TENDER: EuropeAid/117442/D/S/TR
"Establishment of an IT System for Financial Monitoring and Statistics Reporting For the General Directorate of Insurance (GDI) and the Insurance Supervisory Board (ISB)"
CLARIFICATION No. 1

Q1: We need to know the running software and their versions on current Brocade 2800 computer, in order to price the software required for connecting this system to switches.

A1: Running software and their versions on current Brocade 2800 is “Kernel 5.4”  “Fabric OS TM Release v 2.6.0c” 

Q2: CPU count/ CPU type/ Operating system of the servers that are to be connected to the NAS systems is unknown. Moreover we also need to know the number of servers that will connect to NAS system (each) in order to maintain a more precise configuration.

A2: 16 servers with 4 CPU / Intel XEON / MS Windows 2000 Server.

Q3: There is not any Europe originated printer manufacturer which can suit the technical requirements of the printer equipment. Can derogation similar to the scanner item be applied to the printer equipment? 

A3: No derogation can be granted for this item since, according to our knowledge; some eligible printers could be supplied.
Q4: If the printer is produced outside Europe region but distributed from Europe offices of the manufacturer, is it acceptable? Or if the printer manufacturer is a Europe origin company but its factory is outside Europe, is it acceptable to offer and install products of that manufacturer in this tender?
A4: The equipment supplied must originate in the EU or in an eligible country (see Tender Dossier). They have to be delivered with a certificate of origin in which the country of origin is stated. Such certificate must be made out by the competent authorities of the supplies or the supplier’s country of origin. 
