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For full information about procurement procedures please consult the “Practical Guide to Contract Procedures Financed by the General Budget of the European Communities in the Context of External Actions”, which can be downloaded from the following web page: 

http://europa.eu.int/comm/europeaid/tender/index_en.htm.

Any request for clarification must be received by the Contracting Authority in writing at least 21 days before the deadline for submission of tenders. The Contracting Authority will reply to tenderers' questions at least 11 days before the deadline for submission of tenders. If the Contracting Authority, either on its own initiative or in response to a request from a tenderer, provides additional information on the tender dossier such information will be published on the following web sites:

http://europa.eu.int/comm/europeaid/tender/index_en.htm
http://www.deltur.cec.eu.int/english/e-mali-news.html 

http://www.cfcu.gov.tr/tender.php?lng=en&aktion=tender
Costs incurred by the tenderer in preparing and submitting the tender proposals will not be reimbursed.

We look forward to receiving your tender and the accompanying tender guarantee at the address specified in the Instructions to Tenderers before 25.04.2006, at 12:00 hrs (local time, Turkey). 

Yours sincerely

Muhsin ALTUN
PAO- CFCU Director 

A. 
INSTRUCTIONS TO TENDERERS

PUBLICATION REF.: EuropeAid/121083/D/S/TR
In submitting a tender, the tenderer accepts in full and without restriction the special and general conditions governing this contract as the sole basis of this tendering procedure, whatever his own conditions of sale may be, which he hereby waives. Tenderers are expected to examine carefully and comply with all instructions, forms, contract provisions and specifications contained in this tender dossier. Failure to submit a tender containing all the required information and documentation within the deadline specified will lead to the rejection of the tender. No account can be taken of any reservation in the tender as regards the tender dossier; any reservation will result in the immediate rejection of the tender without further evaluation.

A glossary of the terms used here is included in Part C of this tender dossier.

1.
Supplies to be provided

1.1
The subject of the contract is the delivery, installation, putting into operation, training and warranty services by the Contractor of the following goods in 1 (one) lot: 

IT EQUIPMENT / HARDWARE AND SOFTWARE
	Item No
	Description
	Quantity

	1.1
	Personal Computer including Windows XP professional, and Firewall & Anti virus
	940

	1.2
	Model 1 Laser Printer
	920

	1.3
	Model 2 Laser Printer
	11

	1.4
	Application Server Computer (Internet Portal) including windows server 2003 , Windows 2003 external connection and Crystal Reports version 10.0
	1

	1.5
	Application server computer (E-mail) including windows server 2003 and Microsoft Exchange 2003 enterprise edition (or equivalent) and 940 Microsoft Exchange 2003 user calls (or equivalent)
	1

	1.6
	Database server computer including windows server 2003 and SQL server standard edition
	1

	1.7
	Blade server System 
	1

	1.8
	Rack cabinet including 8 port switch
	2

	1.9.1
	Internet Portal 
	1

	1.9.2
	Portal software
	1



At/to the nine-hundredthirty-one (931) Arbitration Committees located throughout Turkey and the Ministry of Industry and Trade in given quantities according to the distribution list annexed to the Technical Specifications (ATTACHMENT A ) and according to the timetable annexed to the Technical Specifications (ATTACHMENT C ) beginning from contract signature by both parties. Provisional acceptance shall be completed within the following 30 calendar days. 
1.2  The supplies must comply fully with the Technical Specifications set out in the tender dossier (technical annex) and conform in all respects with the drawings, quantities, models, samples, measurements and other instructions.

1.3
The supplies described must be accompanied by a “list” of spare parts and consumables necessary for the use of the equipment in the warranty period for information purposes only. Neither the unit price nor the overall price of the spare parts will figure in the evaluation of the tender.

1.4
Tenderers are not authorised to tender for a variant in addition to the present tender.

1.5 
The beneficiary of this contract is The Ministry of Industry and Trade in Turkey (MoI&T).
2.
Timetable

	
	DATE
	TIME*

	Deadline for request for any clarifications from the Contracting Authority
	04.04.2006
	17:00

	Clarification meeting / site visit (if any)
	Not applicable
	Not applicable

	Last date on which clarifications are issued by the Contracting Authority
	14.04.2006
	-

	Deadline for submission of tenders
	 25.04.2006
	12:00

	Tender opening session
	25.04.2006
	14:30

	Notification of award to the successful tenderer
	09.05.2006
	-

	Signature of the contract
	26.05.2006
	-


* 
All times are in the time zone of the country of the Contracting Authority.

( 
Provisional date

3.
Participation

3.1
Participation in tendering is open on equal terms to all natural and legal persons of the Member States of the European Union, Turkey, EU candidate countries or countries benefiting from the MEDA or CARDS Programme. All works, supplies and services must originate in one or more of these countries
. 

3.2
These terms refer to all nationals of the said states and to all legal entities, companies or partnerships constituted under, and governed by, the civil, commercial or public law of such states and having their statutory office, central administration or principal place of business there. A legal entity, company or partnership having only its statutory office there must be engaged in an activity which has an effective and continuous link with the economy of the state concerned. Tenderers must provide evidence of their status. 

3.3
These rules apply to:

a) tenderers;

b) members of a consortium; 

c) any subcontractors
3.4
Natural persons, companies or undertakings meeting the conditions set out in section 2.3.3 of the Practical Guide to contract procedures financed by the general budget of the European Communities in the context of external actions are excluded from participation in and the award of contracts. Otherwise they risk exclusion from contracts and grants in accordance with section 2.3.4 of the Practical Guide. Tenderers or candidates who have been guilty of making false declarations will also incur financial penalties representing 10% of the total value of the contract being awarded. That rate may be increased to 20% in the event of a repeat offence within five years of the first infringement.
3.5
To be eligible for participation in this tender procedure, tenderers must prove to the satisfaction of the Contracting Authority that they comply with the necessary legal, technical and financial requirements and have the wherewithal to carry out the contract effectively. 

4.
Origin

4.1
Unless otherwise provided in the Special Conditions, supplies must originate in a Member State of the European Union, Turkey, EU candidate countries, MEDA Mediterranean Countries or territories, or countries benefiting from CARDS. The origin of the goods must be determined according to the Community Customs Code.

4.2
When submitting his tender, the tenderer must state expressly that all the goods meet the requirements concerning origin and must state the respective countries of origin. He may be asked to provide additional information in this connection.

5.
Type of contract


Unit-price with itemised expenditure.

6.
Currency

Tenders must be presented in Euro.

7.
Lots
This tender procedure is not divided into lots.

8.
Period of validity

8.1
Tenderers shall be bound by their tenders for a period of 90 days from the deadline for the submission of tenders. 

8.2
In exceptional cases and prior to the expiry of the original tender validity period, the Contracting Authority may ask tenderers in writing to extend this period by 40 days. Tenderers that agree to do so will not be permitted to modify their tenders. If they refuse, their participation in the tender procedure will be terminated.

8.3
The successful tenderer will be bound by his tender for a further period of 60 days following receipt of the notification that he has been selected.

9.
Language

9.1
The offers, all correspondence and documents related to the tender exchanged by the tenderer and the Contracting Authority must be written in the language of the procedure.

9.2
Supporting documents and printed literature furnished by the tenderer may be in another language, provided they are accompanied by an accurate translation into the language of the procedure (English). For the purposes of interpretation of the tender, the language of the procedure will prevail.

10.
Submission of tenders

10.1
Tenders must be received before the deadline specified in the letter of invitation to tender. They must include the Tender submission form in part D of this tender dossier and be sent to the following address:

Muhsin ALTUN
Central Finance and Contracts Unit (CFCU)

Ehlibeyt Mahallesi 6. Sokak No: 16/8

Ekşioğlu Iş Merkezi Kat: 4 06520 Balgat Ankara/TURKEY


Tenders must comply with the following conditions:

10.2
All tenders must be submitted in one original, marked “original”, and 3 (three) copies signed in the same way as the original and marked “copy”. 

10.3
All tenders must be received at Central Finance and Contracts Unit before the deadline date and time, 25.04.2006, 12:00 hrs. (Local time) , by registered letter with acknowledgement of receipt or hand-delivered against receipt.

10.4
All tenders, including annexes and all supporting documents, must be submitted in a sealed envelope bearing only:


a)
the above address;

         b)   the reference code of this tender procedure, (i.e. EuropeAid/121083/D/S/TR);

c)
where applicable, the number of the lot(s) tendered for;

d)
the words “Not to be opened before the tender opening session” in the language of the tender dossier and “İhale saatinden önce açılamaz” in Turkish.


e)
The name of the tenderer

The financial bid must be placed in a sealed envelope with the technical bid for each lot. The envelopes should then be placed in another single sealed envelope/package, unless their volume requires a separate submission for each lot.

11.
Content of tenders

All tenders submitted must comply with the requirements in the tender dossier and comprise:

11.1 A technical bid consisting of:

a) a detailed description of the supplies tendered in conformity with the technical specifications, including any documentation required;
b) For information purposes only ,a list of the manufacturer's recommended spare parts and consumables for the use of the equipment during the warranty period;
c) Not applicable; 
d) A training proposal indicating training needs according to the requirements set in the Technical Specifications.
e) Not applicable; 

11.2
A financial bid calculated on a basis of DDP
 for the supplies tendered, including if applicable:

a) The costs of delivery, putting into operation, or installation and warranty services;
b) For information purposes only, unit prices of spare parts and consumables for use, of the equipment during the warranty period.
c) Not applicable;
d) The costs of training according to definition in Article. 11.1.(d)
e) Not applicable;
11.3
The details of the bank account into which payments should be made in the format annexed in the Tender Dossier (Annex VI: Financial Identification Form).

11.4
A statement by the Tenderer attesting the origin of the supplies tendered for each item (or other proofs of origin) as requested in Article 4.

11.5
Duly authorised signature (Power of attorney of the person and/or circular of signatures who is authorised to sign the tender).
11.6 
A description of the commercial warranty tendered as required in the Technical Specifications. The tenderer must include in his proposal, a letter (an affidavit), in the case of being the successful tenderer that he commits himself to make the periodic maintenance of the goods that he will supply in the time of warranty period without any cost to Beneficiary and Contracting Authority.
11.7
The tender guarantee for a fixed amount as indicated in the procurement notice and Article 22 of these Instructions must be provided according to the model annexed to the tender dossier.(Tender Guarantee Form).
11.8 
No variant solutions are possible.
11.9
An electronic version of the financial offer in the template format is required.
11.10 A description of the firm’s qualifications: 

· Compliance with formal, administrative and technical requirements; 

· Economic and Financial Standing of the Tenderer(s): 

a)
Average annual turnover value of the last 3 years (Euro) shall be minimum 2 million Euros. 
b) The Tenderer(s) must prove economic and financial capacity by furnishing annual financial statements of overall turnover and turnover concerning the supplies and services covered by the tender during a period for the last three years.

· Technical Capacity of the Tenderer(s): 


a)  At least three (3) contracts/projects where the Tenderer has provided similar equipment during the last three (3) years (2003,2004,2005) until the deadline for submission of tenders. Details (internet address, contact persons, description of the project, etc.) of the references should be presented together with the evidence of successful completion in the offer.

b) The Tenderer must also explain how the Tenderer or the Manufacturer or their authorized representatives will organize warranty service. 

11.11 A statement to the effect that they are not in any of the situations listed in section 2.3.3 of the Practical Guide to contracts procedures financed by the general budget of the European Communities in the context of external actions.

11.12 a)  Duly completed Tender Form for a Supply Contract.

b) The front page of both the Technical Specifications and the General Conditions and all pages of Special Conditions and Financial Offer (Annex III) must be initialled by the tenderer and submitted with their bid.


c) Document evidencing Tenderer’s status/nationality (e.g. a copy of Commercial Register).

12.
Pricing

12.1
Tenderers will be deemed to have satisfied themselves, before submitting their tender(s), as to (its)(their) correctness and completeness, to have taken account of all that is required for the full and proper performance of the contract and to have included all costs in their rates and prices.

12.2
Depending on whether the supplies proposed are manufactured locally or are to be imported into the country of the Contracting Authority, Tenderers must quote by lot, unit (and overall) prices for their tenders on one of the following bases:
a)
place of destination and in accordance with the above conditions, excluding all
  domestic taxation applicable to their manufacture;
b)
for supplies to be imported into the country of the Contracting Authority, unit and 
overall prices must be quoted for delivery to the place of destination and in accordance with the above conditions, excluding all duties and taxes applicable to their importation and VAT, from which they are exempt. (see Annex VII: Grant of Facilities).
12.3
Whatever the origin of the supplies, the contract is exempt from stamp and registration duties. 

12.4
The prices for the contract are fixed and not subject to revision.

13.
Additional information before the deadline for submission of tenders

The tender dossier should be clear enough to preclude the need for candidates invited to tender to request additional information during the procedure. If the Contracting Authority, either on its own initiative or in response to a request from a prospective tenderer, provides additional information on the tender dossier such information will be published on the following web sites:

http://europa.eu.int/comm/europeaid/tender/index_en.htm
http://www.deltur.cec.eu.int/english/e-mali-news.html 

http://www.cfcu.gov.tr/tender.php?lng=en&aktion=tender
Tenderers may submit questions in writing to the following address up to 21 days before the deadline for submission of tenders, specifying the 

Publication Reference: EuropeAid/121083/D/S/TR
and the 
Contract Title: “SUPPLY OF EQUIPMENT FOR EQUIPMENT FOR THE ARBITRATION COMMITTEES FOR CONSUMER PROBLEMS OF THE MINISTRY OF INDUSTRY AND TRADE IN TURKEY”
Contact name:
Muhsin ALTUN
Address         : 

Central Finance and Contracts Unit (CFCU)

Ehlibeyt Mahallesi, 6. Sokak No: 16/8 Kat: 4

Ekşioğlu Iş Merkezi Kat: 4 06520 Balgat Ankara/Turkey

Fax No.         : 

+90 312 472 37 44

E-mail           : 

muhsin.altun@cfcu.gov.tr

Any clarification of the tender dossier will be published at the above web-sites at the latest 11 days before the deadline for submission of tenders. No further clarification will be provided after this date 

Any prospective tenderers seeking to arrange individual meetings with either the Contracting Authority (CFCU), the European Commission and/or the The Ministry of Industry and Trade during the tender period may be excluded from the tender procedure.

14.
Clarification meeting / site visit

14.1 
No clarification meeting / site visit planned.

15.
Alteration or withdrawal of tenders

15.1
Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders referred to in Article 10.1. No tender may be altered after this deadline. Withdrawals must be unconditional and will end all participation in the tender procedure.

15.2
Any such notification of alteration or withdrawal must be prepared and submitted in accordance with Article 10. The outer envelope must be marked 'Alteration' or 'Withdrawal' as appropriate.

15.3
No tender may be withdrawn in the interval between the deadline for submission of tenders referred to in Article 10.1 and the expiry of the tender validity period. Withdrawal of a tender during this interval may result in forfeiture of the tender guarantee.

16.
Costs for preparing tenders

No costs incurred by the tenderer in preparing and submitting the tender are reimbursable. All such costs will be borne by the tenderer.
17.
Ownership of tenders

The Contracting Authority retains ownership of all tenders received under this tender procedure. Consequently, tenderers have no right to have their tenders returned to them.

18.
Joint venture or consortium

18.1
If a tenderer is a joint venture or consortium of two or more persons, the tender must be single with the object of securing a single contract, each person must sign the tender and will be jointly and severally liable for the tender and any contract. Those persons must designate one of their members to act as leader with authority to bind the joint venture or consortium. The composition of the joint venture or consortium must not be altered without the prior consent in writing of the Contracting Authority.

18.2
The tender may be signed by the representative of the joint venture or consortium only if he has been expressly so authorised in writing by the members of the joint venture or consortium, and the authorising contract, notaries act or deed must be submitted to the Contracting Authority within the 30 days following the award of the contract. All signatures to the authorising instrument must be certified in accordance with the national laws and regulations of each party comprising the joint venture or consortium together with the powers of attorney establishing, in writing, that the signatories to the tender are empowered to enter into commitments on behalf of the members of the joint venture or consortium. Each member of such joint venture or consortium must provide the proof required under Article 3.5 as if it, itself, were the tenderer.

19.
Opening of tenders

19.1
The opening and examination of tenders is for the purpose of checking whether the tenders are complete, whether the requisite tender guarantees have been furnished, whether the documents have been properly signed and whether the tenders are generally in order.

19.2
Tenders will be opened in public session on 25.04.2006, at 14:30 p.m. local time at

Central Finance and Contracts Unit (CFCU)

Ehlibeyt Mahallesi 6. Sokak No: 16/8

Ekşioğlu Iş Merkezi Kat 4 06520 Balgat Ankara/Turkey

       
by the committee appointed for the purpose. The committee will draw up minutes of the meeting, which shall be available on request.

19.3
At the tender opening, the tenderers' names, the tender prices, any discount offered, written notifications of modification and withdrawal, the presence of the requisite tender guarantee and such other information as the Contracting Authority may consider appropriate must be announced.

19.4
After the public opening of the tenders, no information relating to the examination, clarification, evaluation and comparison of tenders, or recommendations concerning the award of the contract can be disclosed.

19.5
In the interests of transparency and equal treatment and without being able to modify their tenders, tenderers may be required, at the sole written request of the evaluation committee, to provide clarifications within 48 hours. Any such request for clarification must not seek the correction of formal errors or of major restrictions affecting performance of the contract or distorting competition.

19.6
Any attempt by a tenderer to influence the evaluation committee in the process of examination, clarification, evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to influence the Contracting Authority in its decision concerning the award of the contract will result in the immediate rejection of his tender.

19.7
All tenders received after the deadline for submission specified in the procurement notice or these instructions will be kept by the Contracting Authority. The associated guarantees may be returned to the tenderers on request. No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will not be evaluated.

20.
Evaluation of tenders

20.1
Examination of the administrative conformity of tenders


The minimum qualifications described in Article 11.10 are to be evaluated at the start of this stage.


The aim at this stage is to check that tenders comply with the essential requirements of the tender dossier. A tender is deemed to comply if it satisfies all the conditions, procedures and specifications in the tender dossier without substantially departing from or attaching restrictions with them.


Substantial departures or restrictions are those which affect the scope, quality or execution of the contract, differ widely from the terms of the tender dossier, limit the rights of the Contracting Authority or the tenderer's obligations under the contract or distort competition for tenderers whose tenders do comply. Decisions to the effect that a tender is not technically compliant must be duly justified in the evaluation minutes.


If a tender does not comply with the tender dossier, it will be rejected immediately and may not subsequently be made to comply by correcting it or withdrawing the departure or restriction.

20.2
Technical evaluation


After analysing the tenders deemed to comply with administrative terms, the evaluation committee will rule on the technical admissibility of each tender, classifying it as technically compliant or non-compliant.


The technical quality of the services for training and warranty services during the warranty period will also be evaluated.

20.3
To facilitate the examination, evaluation and comparison of tenders, the evaluation committee may ask each tenderer individually for clarification of his tender, including breakdowns of prices. The request for clarification and the response must be in writing only, but no change in the price or substance of the tender may be sought, offered or permitted except as required to confirm the correction of arithmetical errors discovered during the evaluation of tenders pursuant to Article 20.4. Decisions to the effect that a tender is not technically compliant must be duly justified in the evaluation minutes.
20.4
Financial evaluation


a)
Tenders found to be technically compliant shall be checked for any arithmetical 
 errors in computation and summation. Errors will be corrected by the evaluation committee as follows: 


-
where there is a discrepancy between amounts in figures and in words, the amount in words will be the amount taken into account;


-
except for lump-sum contracts, where there is a discrepancy between a unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will be the price taken into account.


b)
Amounts corrected in this way will be binding on the tenderer. If the tenderer 
does not accept them, his tender will be rejected.

20.5
Variant Solutions.


Not applicable.

20.6
Award criteria

The sole award criterion will be the price. The contract will be awarded to the cheapest technically compliant tender.

21. Signature of the contract and performance guarantee

21.1 The successful tenderer will be informed in writing that its tender has been accepted (notification of award). Before the Contracting Authority signs the contract with the successful tenderer, the successful tenderer must provide the documentary proof or statement required under the law of the country in which the company (or each of the companies in case of a consortium) is established, to show that it does not fall into the exclusion situations listed in section 2.3.3 of the Practical Guide to contract procedures financed from the general budget of the EC in the context of external actions.

21.2 This evidence or these documents or statements must carry a date, which cannot be more than 180 days in relation to the deadline for the submission of the tender. In addition, a sworn statement shall be furnished stating that the situations described in these documents have not changed since then.

21.3 If the successful tenderer fails to provide this documentary proof or statement within 15 calendar days following the notification of award or if the successful tenderer is found to have provided false information, the award will be considered null and void. In such a case, the Contracting Authority may award the tender to another tenderer or cancel the tender procedure.

21.4
Within 30 days of receipt of the contract already signed by the Contracting Authority, the selected tenderer must sign and date the contract and return it, with the performance guarantee, to the Contracting Authority. On signing the contract, the successful tenderer will become the Contractor and the contract will enter into force.

21.5
If he fails to sign and return the contract and any financial guarantee required within 30 days after receipt of notification, the Contracting Authority may consider the acceptance of the tender to be cancelled without prejudice to the Contracting Authority's right to seize the guarantee, claim compensation or pursue any other remedy in respect of such failure, and the successful tenderer will have no claim whatsoever on the Contracting Authority.

21.6
The performance guarantee referred to in the General Conditions is set at 10% of the amount of the contract and must be presented in the form specified in the annex to the tender dossier or in another form acceptable to the Contracting Authority. It will be released within 30 days of the issue of the final acceptance certificate by the Contracting Authority, except for the proportion assigned to after-sales service.
22.
Tender guarantee


The tender guarantee referred to in Article 11.7 above is set at 2% of tender price and must be presented in the form specified in the annex to the tender dossier or in another form acceptable to the Contracting Authority and meeting the essential requirements set therein. It must remain valid for 90 days beyond the period of validity of the tender. Tender guarantees provided by tenderers who have not been selected shall be released not later than 60 days after the signing of the contract. The tender guarantee of the successful tenderer shall be released on the signing of the contract, once the performance guarantee has been submitted.

It may be provided in the form of a bank guarantee, a banker’s draft, a certified cheque, a guarantee provided by an insurance and/or guarantee company or an irrevocable letter of credit made out to the Contracting Authority. The company issuing the guarantee must satisfy the eligibility criteria applicable for the award of the contract.


The Tender Guarantee must be submitted in ORIGINAL, photocopies shall not be accepted. If guarantee is not issued in English, its translation in to English shall be attached to the ORIGINAL Tender Guarantee.

23.
Ethics clauses

23.1
Any attempt by a candidate or tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the committee or the Contracting Authority during the process of examining, clarifying, evaluating and comparing tenders will lead to the rejection of his candidacy or tender and may result in administrative penalties.

23.2
Without the Contracting Authority's prior written authorisation, a Contractor and his staff or any other company with which the Contractor is associated or linked may not, even on an ancillary or subcontracting basis, supply other services, carry out works or supply equipment for the project. This prohibition also applies to any other projects that could, owing to the nature of the contract, give rise to a conflict of interest on the part of the Contractor.

23.3
When putting forward a candidacy or tender, the candidate or tenderer shall declare that he is affected by no potential conflict of interest and has no particular link with other tenderers or parties involved in the project. Should such a situation arise during performance of the contract, the Contractor must immediately inform the Contracting Authority.

23.4
The Contractor must at all time act impartially and as a faithful adviser in accordance with the code of conduct of his profession. He shall refrain from making public statements about the project or services without the Contracting Authority's prior approval. He may not commit the Contracting Authority in any way without its prior written consent.

23.5
For the duration of the contract the Contractor and his staff shall respect human rights and undertake not to offend the political, cultural and religious mores of the beneficiary state.

23.6
The Contractor may accept no payment connected with the contract other than that provided for therein. The Contractor and his staff must not exercise any activity or receive any advantage inconsistent with their obligations to the Contracting Authority.

23.7
The Contractor and his staff shall be obliged to maintain professional secrecy for the entire duration of the contract and after its completion. All reports and documents drawn up or received by the Contractor shall be confidential.

23.8
The contract shall govern the Contracting Parties' use of all reports and documents drawn up, received or presented by them during the execution of the contract.

23.9
The Contractor shall refrain from any relationship likely to compromise his independence or that of his staff. If the Contractor ceases to be independent, the Contracting Authority may, regardless of injury, terminate the contract without further notice and without the Contractor having any claim to compensation.

23.10
The Commission reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process and if the Contracting Authority fails to take all appropriate measures to remedy the situation. For the purposes of this provision, "corrupt practices" are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or implementation of a contract already concluded with the Contracting Authority.

23.11
All tenders will be rejected or contracts terminated if it emerges that the award or execution of a contract has given rise to unusual commercial expenses.

23.12
Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a recipient who is not clearly identified or commissions paid to a company which has every appearance of being a front company.

23.13
The Contractor undertakes to supply the Commission on request with all supporting documents relating to the conditions of the contract's execution. The Commission may carry out whatever documentary or on-the-spot checks it deems necessary to find evidence in cases of suspected unusual commercial expenses.

23.14
Contractors found to have paid unusual commercial expenses on projects funded by the Community are liable, depending on the seriousness of the facts observed, to have their contracts terminated or to be permanently excluded from receiving Community funds.

24.
Cancellation of the tender procedure

In the event of a tender procedure's cancellation, tenderers will be notified by the Contracting Authority. If the tender procedure is cancelled before the outer envelope of any tender has been opened, the sealed envelopes will be returned, unopened, to the tenderers.

Cancellation may occur where:

· the tender procedure has been unsuccessful, namely where no qualitatively or financially worthwhile tender has been received or there has been no response at all;

· the economic or technical parameters of the project have been fundamentally altered;

· exceptional circumstances or force majeure render normal performance of the project impossible;

· all technically compliant tenders exceed the financial resources available;

· there have been irregularities in the procedure, in particular where these have prevented fair competition.

In no circumstances will the Contracting Authority be liable for damages, whatever their nature (in particular damages for loss of profits) or relationship to the cancellation of a tender, even if the Contracting Authority has been advised of the possibility of damages. The publication of a procurement notice does not commit the Contracting Authority to implement the programme or project announced.
B. 
DRAFT CONTRACT AND

    
SPECIAL CONDITIONS, INCLUDING ANNEXES

DRAFT CONTRACT

Central Finance and Contracts Unit within Secretariat General of EU Affairs with its office at Ehlibeyt Mahallesi 6. Sokak 16/8 Ekşioğlu İş Merkezi 06520 Balgat ANKARA represented for its part by Mr. Muhsin ALTUN, PAO, CFCU Director. ("The Contracting Authority"),

of the one part,

and

<Name of Contractor> (acronym) (“the Contractor”)

of the other part,

have agreed as follows:

CONTRACT TITLE: “Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey”
Identification number: EuropeAid/121083/D/S/TR
Article 1
Subject

1.1 The subject of the contract is the delivery, installation, putting into operation, training and warranty services by the Contractor of the following goods in 1 (one) lot:

IT EQUIPMENT / HARDWARE AND SOFTWARE
	Item No
	Description
	Quantity

	1.1
	Personal Computer including Windows XP professional, including Star Office suite and Firewall & Anti virus
	940

	1.2
	Model 1 Laser Printer
	920

	1.3
	Model 2 Laser Printer
	11

	1.4
	Application Server Computer (Internet Portal) including windows server 2003 , Windows 2003 external connection and Crystal Reports version 10.0
	1

	1.5
	Application server computer (E-mail) including windows server 2003 and Microsoft Exchange 2003 enterprise edition (or equivalent)  and 940 Microsoft Exchange 2003 user calls (or equivalent)
	1

	1.6
	Database server computer including windows server 2003 and SQL server standard edition
	1

	1.7
	Blade server System 
	1

	1.8
	Rack cabinet including 8 port switch
	2

	1.9.1
	Internet Portal 
	1

	1.9.2
	Portal software
	1


At/to the nine-hundredthirty-one (931) Arbitration Committees located throughout Turkey and the Ministry of Industry and Trade in given quantities according to the distribution list annexed to the Technical Specifications (ATTACHMENT A ) and according to the timetable annexed to the Technical Specifications (ATTACHMENT C ) beginning from contract signature by both parties. 
1.2   The Contractor shall comply strictly with the terms of the Special Conditions and the technical annex. 

1.3 Not applicable.

1.4 The place of acceptance of the supplies shall be the addresses detailed in the distribution list annexed to the Technical Specifications (ATTACHMENT A), the performance period shall be 150 (one hundered fifty) calendar days for delivery, installation, putting into operation, inspection and testing together with training and 12 months for warranty services.( The timetable is annexed to the Technical Specifications (ATTACHMENT C )  beginning from the contract signature by both parties) In the warranty period Item 1.9.1 Internet Portal and Item 1.9.2 Portal Software will be developed  regarding to the end user’s ( Arbitration Committees & consumers etc.) requests. The Incoterm
 applicable shall be DDP (Delivery Duty Paid).
 The delivery period shall run from the date of signature of the contract by both parties.
Article 2
Origin

The supplies must originate in a Member State of the European Union and Turkey or EU Candidate Countries, MEDA Countries and countries benefiting from CARDS.  

A certificate of origin for the supplies must be provided by the Contractor at the latest when he requests provisional acceptance of the supplies. Failure to comply with this condition may result in the termination of the contract.

The origin of the goods shall be determined according to the Community Customs Code or the international agreements to which the country concerned is a signatory.

Article 3 
Price

3.1
The price of the supplies shall be that shown on the financial offer (specimen in Annex III). The total contract price shall be ……… ……… EURO.
3.2
The price referred to in Article 3.1 above shall be the sole remuneration owed by the Contracting Authority to the Contractor under the contract. It shall be firm and shall not be subject to revision. 

3.3
Payments shall be made in accordance with the General and/or Special Conditions (Articles 26 to 28).

Article 4
Order of precedence of contract documents

The contract is made up of the following documents, in order of precedence:

· the contract agreement;

· the Special Conditions, including the technical annex (Annex II: Technical specifications - Part 1);

· the Contractor's tender, including annexes (Annex II: Technical specifications - Part 2);
· the budget breakdown (Annex III);

· the General Conditions (Annex I); 
· Grant of Facilities (Annex VII) ;
· other provisions of the tender dossier including annexes of model performance guarantee and pre-financing guarantee forms and Financial Identification Form

The various documents making up the contract shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they should be read in the order in which they appear above. 

Article 5
Communications

Any written communication relating to this Contract between the Contracting Authority and/or the Project Manager, on the one hand, and the Contractor on the other must state the Contract title and identification number, and must be sent by post, fax, e-mail or by hand according to Article 4 of the Special Conditions.
Done in English in three originals, two originals being for the Contracting Authority and one original being for the Contractor.
	For the Contractor
	For the Contracting Authority

	Name:
	
	Name:
	Muhsin ALTUN

	Position:
	
	Position:
	PAO – CFCU Director

	Signature:
	
	Signature:
	

	Date:
	
	Date:
	

	Endorsed for financing by the European Community
	

	Name:
	Hansjoerg KRETSCHMER
	

	Position:
	Head of Delegation
	

	Signature:


	
	

	Date:
	
	


SPECIAL CONDITIONS

CONTENTS

These conditions amplify and supplement, if necessary, the General Conditions governing the contract. Unless the Special Conditions provide otherwise, those General Conditions remain fully applicable. The numbering of the Articles of the Special Conditions is not consecutive but follows the numbering of the Articles of the General Conditions. In exceptional cases, and with the authorisation of the competent Commission departments, other clauses may be introduced to cover specific situations.

Article 2
Law applicable and language of the contract

Article 4
Communications

Article 7
Supply of documents

Article 8
Assistance with local regulations

Article 9
The Contractor's obligations

Article 10
Origin

Article 11
Performance guarantee

Article 12
Insurance

Article 13
Performance programme 

Article 14
Contactor’s Drawings

Article 15
Tender Price

Article 16
Grant of Facilities
Article 17
Patents and licences

Article 18
Commencement order

Article 19 
Period of Execution
Article 22 
Variations
Article 24
Quality of supplies

Article 25
Inspection and testing

Article 26
Methods of Payment

Article 29
Delivery

Article 31       
Provisional acceptance

Article 32
Warranty

Article 33      
After-sales Service

Article 35      
Breach of contract

Article 40
Amicable settlement of disputes

Article 41
Dispute settlement by litigation

Article 2
Law applicable and language of the contract

2.1
Turkish law shall apply in all matters not covered by the provisions of the contract.

2.2
The language used shall be English.

Article 4
Communications
Any written communication relating to this Contract between the Contracting Authority and/or the Project Manager, on the one hand, and the Supplier on the other must state the Contract title and identification number, and must be sent by post, fax, e-mail or by hand to the following addresses:
The Contracting Authority’s address and contact person: 

	Contact Name:
	
	"the Project Manager"

	Address:
	
	

	Fax:
	
	

	E-mail:
	
	


 The Beneficiary’s address and contact person:

	Contact Name:
	

	Address:
	

	Telephone:
	

	Fax:
	

	E-mail:
	


The Contractor’s address and contact person:

	Contact Name:
	

	Address:
	

	Telephone:
	

	Fax:
	

	E-mail:
	


Article 7
Supply of documents
The documents to be supplied are defined separately for each item in the Technical Specifications.
Article 8
Assistance with local regulations
The Contractor shall, within two weeks from the signature of the contract by both parties, contact the Contracting Authority in order to receive information about the Tax exemption and the Customs procedures. The Contracting Authority will use its best endeavors to facilitate Tax, customs procedures and the freedom from clearance and taxes of luggage and experts equipment in accordance with Annex VII – Grants of Facilities
Article 9
The Contractor's obligations


Without prejudice to Article 9 of the General Conditions, the Contractor is obliged to perform the obligations specified in Annex II – Technical Specifications (Article 2, Asset Register) and the visibility rules which are available from the following internet addresses:


http://www.deltur.cec.eu.int/english/e-mali-ext.html      or


http://europa.eu.int/comm/europeaid/visibility/index_en.htm
Article 10 Origins

No derogation from Article 10, rules of origin, of the General Condition is authorized for this contract. 

Article 11
Performance guarantee

The amount of the performance guarantee shall be of 10% of the contract value and shall be fully released by the Contracting Authority within 30 days of the issue of the final acceptance certificate. It must be presented in the form specified in Annex IV of the Contract.
Article 12
Insurances


All insurance costs including transportation will be borne by the contractor until the provisional acceptance without prejudice to article 29.7 of the General Conditions.

The Ministry of Industry and Trade shall be responsible for the provision of the storage places and the proper storage of the equipment.

Article 13
Performance programme (timetable)

1. The supplies must be delivered, installed and put into operation, ready for acceptance at the address of the installation specified in Attachment A of the Annexe II Technical Specifications of the Contract free of all taxes and duties applicable to their importation and manufacture/sales including VAT from which they are exempt.

2. The delivery, installation, putting into operation, inspection/testing together with training of supplies must be completed according to the the timetable annexed to the Technical Specifications (ATTACHMENT C ) starting from the date of signing the Contract by both parties. 

3.
Provisional acceptance shall take place within 30 calendar days following completion of the training and their inspection. 
4. Final acceptance shall take place upon expiration of the Warranty period for all of the contracted items, and shall be pronounced upon the condition that the supplies provided are found in full working order and are compliant with the tender specifications.
Article 14
Contractor’s Drawings

14.1 Not applicable.
Article 15
Tender Prices
Without prejudice to Article 15 of the General conditions, the goods to be supplied, as itemized and the overall prices, calculated on the basis of DDP include the full cost of delivery of the goods to the place of destination, packing, insurance, transportation, the full cost of clearance formalities, storage, unpacking, installation, putting into operation, testing and inspection including all cost of consumables to make them ready for acceptance, any copy rights, or patent rights or license, warranty and training and training materials, if any, and manuals, fees, allowances, all kind of social charges, etc. of the staff and/or expert hired and assigned to service to be provided under this contract and any expenditure that such staff and/or expert will incur for execution of their activities during the operation, and excluding taxes and customs duties as stipulated in Annex VII – Grant of Facilities.
Article 16
Tax and Customs Arrangements

Without prejudice to Article 16 of the General Conditions, the provisions on exemption and/or exceptions as laid down in Annex VII – Grant of Facilities shall also apply. 
Article 17
Patents and licences

In addition to the provision of this article in the General conditions the Contractor shall indemnify the Contracting Authority and the Project Manager against any claim resulting from the use, as specified in the contract, of patents, licenses, drawings, models or branded trade marks. Tenderers are informed that all software included pre installed, must be accompanied by the License agreement Number and original manuals. The relevant costs must be included in the prices.
Article 18
Commencement order

18.1 The commencement date for performance of the contract shall be the date on which the contract is signed by both parties. 
Article 19
Period of Execution


19.1 
The period of execution of the tasks is 150 (one hundered fifty) calendar days for the delivery, installation, putting into operation, inspection and testing together with training of supply from the signature of the contact by both parties; and 1 (one) year for the warranty from the issuance of the provisional acceptance. Provisional acceptance shall take place within 30 (thirty) calendar days after the period of execution of tasks. 
Article 22     Variations
Not applicable.

Article 24
Quality of supplies


In addition to the provision of this Article in the General Conditions, the supplies purchased under this contract shall conform to the standards mentioned in the Technical Specifications and ensure the followings are provided:

a) 
Operating Conditions

Operating Conditions are stated in the Technical Specifications.

b) 
Documentation

All products should be supplied with appropriate documentation of the level enough for utilisation, maintenance and administration in English and/or Turkish. The Contractor should provide full information about documentation (list and contents).

All the hardware and software manuals should be supplied in English and/or Turkish on diskette, CD or paper copy.

c) 
Upgrades

Equipment which allows upgrading of capacities shall be provided in such a way that upgrades can be performed by installing additional capacity without discarding the already installed capacities.

Article 25
Inspection and testing

The inspection and testing prior to the provisional acceptance will take place in Arbitration Committees and Ministry locations (as stated in Article 1.1 of the Instructions to Tenderers) upon the completion of installation of all the equipment. Basic technical instruction on the usage of PCs is part of the acceptance. Training as described in the Technical Specifications shall be conducted in agreement with the Beneficiary.

During the inspection and testing procedure the quantities, the technical performances, the technical specifications, the technical documentation shall be verified. Maximum 2 weeks before the end of the installation works, the Contractor will inform the Contracting Authority and The Ministry of Industry and Trade about the possible schedule for inspection and testing procedures.
Article 26
 
Methods of Payment 

26.1
For Foreign Contractors:

Payments shall be made in Euro.

For Domestic Contractors: 

Payments shall be made in YTL as an equivalent to the Euro value of the contract, calculated at the exchange rate of the bank from which payments are made.

Payments shall be authorised and made by Central Finance and Contracts Unit, Ehlibeyt Mahallesi, 6. Sokak, No: 16/8, Ekşioğlu İş Merkezi, Balgat, Ankara, TURKEY. 

The Contractor must inform the Delegation of the European Commission to Turkey – Finance Section at Uğur Mumcu Caddesi No: 88 Kat: 4, Gaziosmanpaşa, Ankara, of request for payment/invoices by sending a copy of the correspondence.

26.5
In order to obtain payments, the Contractor must forward to the Contracting Authority referred to in paragraph 26.1 above:


a)
For the 60% pre-financing, in addition to the payment request, a photocopy of the contract and the performance guarantee and the original of the pre-financing guarantee. The pre-financing guarantee shall be in the format given in Annex V.


b)
For the 30% instalment, the invoice(s) in triplicate. 



The security guaranteeing repayment of 60% pre-financing shall be released within 60 days of the provisional acceptance

c)
For the balance of 10%, the invoice(s) in triplicate and, where appropriate, the original of the guarantee. 
26.9 The price referred to in Article 3.1 of the contract shall be the sole remuneration owed by the Contracting Authority to the Contractor under the contract. It shall be firm and shall not be subject to revision.
Article 29
Delivery

29.1 The Contractor shall bear all risks relating to the goods until provisional acceptance at destination. The supplies shall be packaged so as to prevent their damage or deterioration in transit to their destination.

29.2
The size, weight and material of packaging case shall be taken into consideration, whether those Supplies have to be transported, handled and stored in difficult conditions, remoteness of shipment(s), final destination for the Supplies and the absence of appropriate handling facilities at all points in transit for the Supplies. 

Before packing, the appropriate anti-rust and protective measures for the Supplies such as grease, coating oil, oil paper wrapping or polyethylene film wrapping and vacuum packing are to be taken in order to protect the Supplies from damages or corrosions during the transportation and storage at the site under the known local climate conditions.

Supplies shall be securely fastened and packed to avoid damage during transportation to their destination of storage, during transportation from the manufacturer’s factory to their installation places. The contractor shall ensure the protection of Supplies for transportation by sea and handling and transport on land under the known climatic conditions. Packing shall ensure safe transportation to destination, withstanding hazards such as shocks and possible corrosion by exposure to salty seawater spray, moisture, rain, rust or other corrosion effects.


All the packing cases that exceed 3 (three) tons in weight and 1 (one) meter in height must bear the inscription with indelible paint indicating the centre of gravity position by the mark “0” and the block letter “CG”.
29.3 The packaging shall become the property of the recipient subject to respect for the environment.

29.5/6 Each package must be marked according to its final destination and must be accompanied by a delivery note showing the contract reference number ………………, the publication reference number (EuropeAid/121083/D/S/TR(, and item number. The delivery addresses as specified in the Technical Specifications. 


The supply shall include all necessary documents as specified herein such as operating and maintenance manuals, drawings, material certificates, conformity certificates, test certificates, certificates of origin, planning, packing lists, and others as necessary.

All packages must be marked as follows:

· Publication reference
:
EuropeAid/121083/D/S/TR
                          .  Supply Contract           :
“Supply of Equipment for The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey”
· Lot number               
: 


…..

· Case number             
: 


….

· Net weight              
:


…..

· Gross weight           
: 


…..

· Delivery address     
: …..



(The destination port of Supplies, crate identification, etc. shall be clearly indicated with indelible paint on the external surface of the adjacent faces of each case or package)

Important remark:  In case packing includes waterproof barriers, packages shall bear the mention: “DO NOT OPEN – WATERPROOF BARRIER” in red characters. 

Each case shall be conspicuously marked on the sides with “Handle With Care”, “Right Side Up”, etc. together with international symbols according to the different characteristics and requirements for transportation, loading, unloading of the Supplies if necessary.  

Article 31
Provisional Acceptance     
Without prejudice to Article 31 of the General Conditions, Article-25 of the Special Conditions and the Technical Specifications, provisional acceptance shall be delivered by the Beneficiary within 30 calendar days after delivery, installation, putting into operation, inspection and testing of all goods and training activities completed. Provisional Acceptance Certificate will be issued formally by the Contracting Authority.

Where “The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives”, the Contracting Authority may request the technical dossier that proves the CE Marking from the Contractor.

Article 32
Warranty 

The Tenderer will be expected to enter a warranty service agreement with the contracting authority. In his offer, the Tenderer must enclose a description for the supply of warranty services, which must cover the following items. 

32.1
The Contractor shall provide to the Contracting Authority a free warranty for quality and performance of the goods supplied for the periods defined in the Technical Specifications for each individual item following the provisional acceptance until final acceptance. The Contractor shall remain fully responsible for all warranty obligations even when some of the equipment is obtained from a third party.

32.2 
The Contractor shall warrant that the supplies are new, unused, of the most recent models and incorporate all recent improvements in design and materials. The Contractor shall further warrant that none of the supplies have any defect arising from design, materials or workmanship. This warranty shall remain valid for one (1) year after the provisional acceptance. In addition, one (1) year manufacturer’s warranty documents should be accompanied with the documents for provisional acceptance.  
32.3
If Contractor appoints a local representative for his company, then the Contracting Authority expects this representative to provide a professional service of maintenance and maintain an appropriate stock of spare parts. The Contractor will remain responsible for the level of service, which his representative delivers and any complaints from the beneficiary should be answerable.

32.4
The Contracting Authority expects the Contractor to ensure that his local representative carries adequate supply of spare parts based on his professional experience. The Contractor shall with his supply submit a declaration in which he certifies he will be able to supply service and all spare parts during a period of minimum 5 years.

32.5
The Contracting Authority expects the Contractor to ensure that his local representative is properly trained to provide comprehensive technical and maintenance service on all items supplied under the agreement.

32.6
In case a preventive maintenance session has to be executed then the supplier shall inform the beneficiary at least 48 hours in advance of his intervention.

32.7
In the warranty period (defined in the Technical Specifications for each individual item), the Contractor has to troubleshoot the problem within 24 hours. The Contractor has to overcome the problem in seven (7) working days. In cases where the permanent solution is not achievable within seven (7) working days, the Contractor shall replace the broken equipment and/or part with a temporary system that satisfies the full functionality of the original equipment and/or part being fully repaired shall be re-integrated to the system within a maximum of 30 working days. If the reparation of the broken equipment/part is not possible, the Contractor shall replace that equipment/part with another equipment/part of the same trademark and same or higher model. No additional cost will be born by the Contracting Authority.

32.8   In case of the installation, configuration, maintenance, troubleshooting and similar technical services for any product offered by the Contractor, the Contractor will nominate at least one certified technical person particular for that product.

32.9 In the warranty period Item 1.9.1 Internet Portal and Item 1.9.2 Portal Software will be developed regarding to the end user’s (Arbitration Committees & consumers etc.) requests.
Article 33
After-sales Service

   33.1 Not applicable.

Article 35
Breach of contract

35.3
The contract may be terminated as stated in article 35, 36 and 37 of the General Conditions.

a) Any general damage arising within this contract will be settled according to procedures described in Article 40 and 41 of the Special Conditions.
b) In case where one Party terminates the contract due to a breach by the other Party, injured Party is entitled to the liquidated damages in amount of  up to 10% of the total value of the Contract.

This does not preclude the rights of injured Party to additional general damages.

Article 40
Amicable settlement of disputes
40.1 The contracting parties (The Contracting Authority and The Contractor) shall make    every effort to settle amicably any dispute which may arise between them. The following procedures shall apply:

If the Contractor considers himself to be entitled to raise a claim in connection with the contract, he shall give a fully detailed notice to the Project Manager describing the event and the circumstance on which his claim is based. The notice shall be given as soon as practicable and not later than 15 days after the Contractor became aware or should have became aware of the event or the circumstance.
If the Contractor fails to give notice of a claim within the above mentioned time limit, the Contracting Authority or in the case of Article 34, the Beneficiary shall be discharged from all liability in connection with the claim.
Within 15 days after receiving the claim, the Contracting Authority shall respond with approval or disapproval and detailed comments.
If the Contracting Authority considers itself to be entitled to raise a claim in connection with the contract, it shall give a fully detailed notice to the Contractor describing the event and the circumstance on which this claim is based

Within 15 days after receiving the claim, the Contractor shall respond in writing with approval or disapproval.

The maximum period laid down for reaching such a settlement shall be 120 days from the commencement of the settlement procedure. Should the attempt to reach an amicable settlement fail or a Party fail to respond in time to request for settlement, either Party shall be free to proceed to the next stage of the dispute settlement procedure by notifying the other.

40.2 If the amicable dispute settlement procedure fails, the Parties may agree to try conciliation through the European Commission. In this case, the most diligent party shall by registered mail solicit from the EC Delegation to Turkey to set up a conciliation meeting. Both parties will be invited by the EC Delegation by normal mail to attend to the conciliation meeting taking place no later than 21 days after the solicitation was received.

The maximum period laid down for reaching such a settlement shall be 120 days from the commencement of the procedure. Should the attempt to reach an amicable settlement fail or a Party fail to respond in time to request for settlement, either Party shall be free to proceed to the next stage of the dispute settlement procedure by notifying the other.

Article 41
Dispute settlement by litigation

Any dispute between the Parties that may arise during the performance of this contract and that it has not been possible to settle otherwise between the Parties shall be submitted to Ankara Courts in accordance with the national law of the Contracting Authority.
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PRELIMINARY PROVISIONS

Article 1
Definitions

1.1 
The headings and titles in these General Conditions shall not be taken as part thereof or be taken into consideration in the interpretation of the contract.

1.2
Where the context so permits, words in the singular shall be deemed to include the plural and vice versa, and words in the masculine shall be deemed to include the feminine and vice versa.

1.3
Words designating persons or parties shall include firms and companies and any organisation having legal capacity.

Article 2
Law and language of the contract

2.1
The Special Conditions shall specify the law governing all matters not covered by the contract.

2.2
The contract and all written communications between the parties will be drafted in the language of the procedure.

Article 3
Order of precedence of contract documents

3.1
Save where otherwise provided in the special conditions, the contract is made up of the following documents, in order of precedence:

a)
the contract agreement;

b)
the Special Conditions with the Technical Annex; 

c)
the Contractor's tender, including annexes;

d)
the financial bid (Annex III);

e)
the General Conditions (Annex I);

f)
[the minutes of the information meeting/site visit];

Addenda have the order of precedence of the document they are modifying.

3.2.
The various documents making up the contract shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they should be read in the order in which they appear above.

Article 4
Communications

4.1
Communications between the Contracting Authority and/or the Project Manager on the one hand, and the Contractor on the other, shall be exclusively in writing. Unless otherwise specified in the Special Conditions, communications between the Contracting Authority and/or the Project Manager on the one hand, and the Contractor on the other hand, shall be sent by post, cable, telex, fax transmission, or delivered by hand, to the addresses designated by the Parties for that purpose.

4.2
If the person sending a communication requires acknowledgement of receipt, he shall indicate this in his communication. Whenever there is a deadline for the receipt of a written communication, the sender should ask for an acknowledgement of receipt of his communication. In any event, the sender shall take all necessary measures to ensure receipt of his communication.

4.3
Wherever the contract provides for the giving or issue of any notice, consent, approval, certificate or decision, unless otherwise specified such notice, consent, approval, certificate or decision shall be in writing and the words "notify", "certify", "approve" or "decide" shall be construed accordingly. Any such consent, approval, certificate or decision shall not unreasonably be withheld or delayed.

Article 5 
Assignment

5.1
An assignment shall be valid only if it is a written agreement by which the Contractor transfers his contract or part thereof to a third party.

5.2
The Contractor may not, without the prior written consent of the Contracting Authority, assign the contract or any part thereof, or any benefit or interest thereunder, except in the following cases:


a)
a charge, in favour of the Contractor's bankers, of any monies due or to become due under the contract; or


b)
the assignment to the Contractor's insurers of the Contractor's right to obtain relief against any other person liable in cases where the insurers have discharged the Contractor's loss or liability.

5.3
For the purpose of Article 5.2, the approval of an assignment by the Contracting Authority shall not relieve the Contractor of his obligations for the part of the contract already performed or the part not assigned.

5.4
If the Contractor has assigned his contract without authorisation, the Contracting Authority may, without giving formal notice thereof, apply as of right the sanctions for breach of contract provided for in Article 35.

5.5
Assignees must satisfy the eligibility criteria applicable for the award of the contract.

Article 6
Subcontracting

6.1
A subcontract shall be valid only if it is a written agreement by which the Contractor entrusts performance of a part of his contract to a third party.

6.2
The Contractor shall not subcontract without the prior written authorisation of the Contracting Authority. The elements of the contract to be subcontracted and the identity of the subcontractors shall be notified to the Contracting Authority. The Contracting Authority shall notify the Contractor of its decision within 30 days of receiving the notification, stating its reasons if authorisation is withheld.

6.3
Subcontractors must satisfy the eligibility criteria applicable for the award of the contract.

6.4
The Contracting Authority recognises no contractual link between itself and the subcontractors.

6.5
The Contractor shall be responsible for the acts, defaults and negligence of his subcontractors and their agents or employees, as if they were the acts, defaults or negligence of the Contractor, his agents or employees. The approval by the Contracting Authority of the subcontracting of any part of the contract or of the subcontractor shall not relieve the Contractor of any of his obligations under the contract.

6.6
If a subcontractor has undertaken any continuing obligation extending for a period exceeding that of the warranty period under the contract towards the Contractor in respect of the supplies provided by the subcontractor, the Contractor must, at any time after the expiration of the warranty period, transfer immediately to the Contracting Authority, at the Contracting Authority's request and cost, the benefit of such obligation for the unexpired duration thereof.

6.7
If the Contractor enters into a subcontract without approval, the Contracting Authority may, without giving formal notice thereof, apply as of right the sanctions for breach of contract provided for in Article 35.

OBLIGATIONS OF THE CONTRACTING AUTHORITY

Article 7 
Supply of documents

7.1
If necessary, within 30 days of the signing of the contract, the Project Manager shall, where necessary, provide the Contractor, free of charge, with a copy of the drawings prepared for the performance of the contract and a copy of the specifications and other contract documents. The Contractor may purchase additional copies of these drawings, specifications and other documents, in so far as they are available. Upon the issue of the warranty certificate, or upon final acceptance, the Contractor shall return to the Project Manager all drawings, specifications and other contract documents.

7.2
Unless it is necessary for the purposes of the contract, the drawings, specifications and other documents provided by the Project Manager shall not be used or communicated to a third party by the Contractor without the prior consent of the Project Manager.

7.3
The Project Manager shall have authority to issue to the Contractor administrative orders incorporating such supplementary documents and instructions as are necessary for the proper execution of the contract and the remedying of any defects therein.

7.4
The special conditions must indicate the procedure used, if necessary, by the Contracting Authority and the Project Manager to approve drawings and other documents provided by the Contractor.

Article 8 
Assistance with local regulations

8.1
The Contractor may request the assistance of the Contracting Authority in obtaining copies of laws, regulations and information on local customs, orders or bye-laws of the country where the supplies are to be delivered which may affect the Contractor in the performance of his obligations under the contract. The Contracting Authority may provide the assistance requested to the Contractor at the Contractor's cost.

8.2
If necessary, the Contractor shall duly notify the Contracting Authority of details of the supplies so that the Contracting Authority can obtain the requisite permits or import licences.

8.3
If necessary, the Contracting Authority will undertake to obtain, in accordance with the Special Conditions, the requisite permits or import licences within a reasonable period, taking account of the performance dates for the contract.

8.4
Subject to the provisions of the laws and regulations on foreign labour of the states in which the supplies are to be delivered, the Contracting Authority shall make every effort to help the Contractor obtain all the visas and permits required for the personnel whose services the Contractor and the Contracting Authority consider necessary and residence permits for their families.

OBLIGATIONS OF THE CONTRACTOR

Article 9
General Obligations

9.1
The Contractor shall perform the contract with due care and diligence including, where specified, the design, manufacture, delivery to site, erecting, testing and commissioning of the supplies and carrying out of any other work including the remedying of any defects in the supplies. The Contractor shall also provide all necessary equipment, supervision, labour and facilities required for the performance of the contract.

9.2
The Contractor shall comply with administrative orders given by the Project Manager. Where the Contractor considers that the requirement of an administrative order goes beyond the scope of the contract, he shall, on pain of breach of contract, notify the Project Manager thereof, giving his reasons, within 30 days of receipt of the order. Execution of the administrative order shall not be suspended because of this notice.

9.3
The Contractor shall respect and abide by all laws and regulations in force in the state of the Contracting Authority and shall ensure that his personnel, their dependants, and his local employees also respect and abide by all such laws and regulations. The Contractor shall indemnify the Contracting Authority against any claims and proceedings arising from any infringement by the Contractor, his employees and their dependants of such laws and regulations.

9.4
The Contractor shall treat all documents and information received in connection with the contract as private and confidential. He shall not, save in so far as may be necessary for the purposes of the contract's execution, publish or disclose any particulars of the contract without the prior consent in writing of the Contracting Authority or the Project Manager. If any disagreement arises as to the necessity for any publication or disclosure for the purpose of the contract, the decision of the Contracting Authority shall be final.

9.5
If the Contractor is a joint venture or consortium of two or more persons, all such persons shall be jointly and severally bound to fulfil the terms of the contract according to the law of the state of the Contracting Authority and shall, at the request of the Contracting Authority, designate one of such persons to act as leader with authority to bind the joint venture or consortium. The composition of the joint venture or consortium shall not be altered without the prior consent in writing of the Contracting Authority.

9.6
Save where the European Commission requests or agrees otherwise, the Contractor shall take the necessary measures to ensure the visibility of the European Union financing or co-financing. These measures must comply with the rules laid down and published by the Commission on the visibility of external operations.
Article 10
Origin

10.1
Save where otherwise provided for in the Special Conditions, supplies must originate in a Member State of the European Union or in one of the beneficiary countries as stated in the invitation to tender. The origin of the goods shall be determined according to the rules laid down in the Community Customs Code or the international agreements to which the country concerned is a signatory.

,
10.2
The Contractor must certify that the goods tendered comply with this requirement, specifying their respective countries of origin. He may be required to provide more detailed information in this respect.

10.3
The Contractor shall present an official certificate of origin on provisional acceptance. Failure to comply with this obligation shall lead, after formal notice, to termination of the contract.

Article 11
Performance guarantee

11.1
The Contractor shall, within 30 days of receipt of the notification of the award of contract, furnish the Contracting Authority with a guarantee for the full and proper performance of the contract. The amount of the guarantee shall be specified in the Special Conditions. It shall not exceed 10% of the amount of the contract price, including any amounts stipulated in addenda to the contract.

11.2
The performance guarantee shall be held against payment to the Contracting Authority for any loss resulting from the Contractor's failure to perform his contractual obligations fully and properly.

11.3
The performance guarantee shall be in the format given in Annex IV and may be provided in the form of a bank guarantee, a banker's draft, a certified cheque, a bond provided by an insurance and/or bonding company or an irrevocable letter of credit. If the performance guarantee is to be provided in the form of a bank guarantee, a banker's draft, a certified cheque or a bond, it shall be issued by a bank or insurance and/or bonding company in accordance with the eligibility criteria applicable for the award of the contract.

11.4
The performance guarantee shall be denominated in the currency in which the contract is payable. No payments shall be made in favour of the Contractor prior to the provision of the guarantee. The guarantee shall continue to remain valid until the contract has been fully and properly performed.

11.5
During the performance of the contract, if the natural or legal person providing the guarantee is not able to abide by his commitments, the guarantee shall cease to be valid. The Contracting Authority shall give formal notice to the Contractor to provide a new guarantee on the same terms as the previous one. Should the Contractor fail to provide a new guarantee, the Contracting Authority may terminate the contract. Before so doing, the Contracting Authority shall send a registered letter with acknowledgement of receipt, which shall set a new deadline of no less than 15 days from the day of delivery of the letter.

11.6
The Contracting Authority shall demand payment from the guarantee of all sums for which the guarantor is liable under the guarantee due to the Contractor's default under the contract, in accordance with the terms of the guarantee and up to the value thereof. The guarantor shall, without delay, pay those sums upon demand from the Contracting Authority and may not raise any objection for any reason whatsoever. Before making any claim under the performance guarantee, the Contracting Authority shall notify the Contractor stating the nature of the default in respect of which the claim is to be made.

11.7
Except for such part as may be specified in the Special Conditions in respect of after-sales service, the performance guarantee shall be released within 30 days of the issue of the final acceptance certificate.

Article 12
Insurance

12.1
An insurance policy may be required to cover the carriage of supplies; the conditions of this insurance policy may be specified in Article 12 of the Special Conditions, which may also specify other types of insurance to be taken out by the Contractor.

12.2
Notwithstanding the Contractor's insurance obligations under Article 12.1, the Contractor shall bear sole liability for, and indemnify the Contracting Authority and the Project Manager against, any claims by third parties for damage to property or personal injuries arising from the execution of the contract by the Contractor, his subcontractors and their employees.

Article 13
Performance programme

13.1
If the Special Conditions so require, the Contractor shall submit a programme of performance of the contract for the approval of the Project Manager. The programme shall contain at least the following:

a)
the order in which the Contractor proposes to perform the contract including design, manufacture, delivery to place of receipt, installation, testing and commissioning;

b) 
the deadlines for submission and approval of the drawings;

c)
a general description of the methods which the Contractor proposes to adopt for executing the contract; and

d)
such further details and information as the Project Manager may reasonably require.

13.2
The Special Conditions shall specify the time limit within which the programme of performance must be submitted to the Project Manager for approval. They may set time limits within which the Contractor must submit all or part of the detailed drawings, documents and items. They shall also state the deadline for the Project Manager's approval or acceptance of the programme of performance, detailed drawings, documents and items. The approval of the programme by the Project Manager shall not relieve the Contractor of any of his obligations under the contract.

13.3
No material alteration to the programme shall be made without the approval of the Project Manager. If, however, the progress of the performance of the contract does not conform to the programme, the Project Manager may instruct the Contractor to revise the programme and submit the revised programme to him for approval.

Article 14
Contractor's drawings

14.1
If the Special Conditions so provide, the Contractor shall submit to the Project Manager for approval:

a)
the drawings, documents, samples and/or models, according to the time limits and procedures laid down in the Special Conditions; 

b) 
such drawings as the Project Manager may reasonably require for the performance of the contract.

14.2
If the Project Manager fails to notify his decision of approval referred to in Article 14.1 within the deadlines referred to in the contract or the approved programme of performance, such drawings, documents, samples or models shall be deemed to be approved on expiry of the deadlines. If no deadline is specified, they shall be deemed to be approved 30 days after receipt.

14.3
Approved drawings, documents, samples and models shall be signed or otherwise identified by the Project Manager and may only be departed from on the Project Manager's instructions. Any of the Contractor's drawings, documents, samples or models which the Project Manager fails to approve shall immediately be modified to meet the requirements of the Project Manager and resubmitted by the Contractor for approval.

14.4
The Contractor shall supply additional copies of approved drawings in the form and numbers stated in the contract or in subsequent administrative orders.

14.5
The approval of the drawings, documents, samples or models by the Project Manager shall not relieve the Contractor from any of his obligations under the contract.

14.6
The Project Manager shall have the right to inspect all drawings, documents, samples or models relating to the contract at the Contractor's premises at all reasonable times.

14.7
Before provisional acceptance of the supplies, the Contractor shall supply operation and maintenance manuals together with drawings, which shall be in such detail as, will enable the Project Manager to operate, maintain, adjust and repair all parts of the supplies. Unless otherwise stated in the Special Conditions, the manuals and drawings shall be in the language of the contract and in such forms and numbers as stated in the contract. The supplies shall not be considered completed for the purpose of provisional acceptance until such manuals and drawings have been supplied to the Contracting Authority.

Article 15
Sufficiency of tender prices

15.1
Subject to any provisions which may be laid down in the Special Conditions, the Contractor shall be deemed to have satisfied himself before submitting his tender as to the correctness and sufficiency of the tender and to have taken account of all that is required for the full and proper performance of the contract and to have included in his rates and prices all costs related to the supplies, in particular:

a)
the costs of transport;

b)
the costs of handling, packing, loading, unloading, transit, delivery, unpacking, checking, insurance and other administrative costs in connection with the supplies. The packaging shall be the property of the Contracting Authority unless otherwise provided in the Special Conditions;

c)
the cost of documents relating to the supplies where such documents are required by the Contracting Authority;

d) 
performance and supervision of on-site assembly and/or commissioning of the delivered supplies;

e) 
furnishing of tools required for assembly and/or maintenance of the delivered supplies;

f) 
furnishing of detailed operation and maintenance manuals for each unit of the delivered supplies, as specified in the contract;

g) 
supervision or maintenance and/or repair of the supplies, for a period of time stated in the contract, with the stipulation that this service shall not release the Contractor from any warranty obligations under the contract;

h)
training of the Contracting Authority's personnel, at the Contractor's factory and/or elsewhere as specified in the contract.

15.2
Since the Contractor is deemed to have determined his prices on the basis of his own calculations, operations and estimates, he shall, at no additional charge, carry out any work that is the subject of any item in his tender for which he indicates neither a unit price nor a lump sum.

Article 16
Tax and customs arrangements

16.1
For supplies manufactured locally, all internal fiscal charges applicable to their manufacture shall be excluded.

16.2
For supplies to be imported into the country of the Contracting Authority, all duties and taxes applicable to their importation, including VAT shall be excluded.

16.3
Whatever the origin of the supplies, the contract shall be exempt from stamp and registration duties.

Article 17
Patents and licences

Save where otherwise provided in the Special Conditions, the Contractor shall indemnify the Contracting Authority and the Project Manager against any claim resulting from the use as specified in the contract of patents, licences, drawings, models, or brand or trade marks, unless such infringement results from compliance with the design or specification provided by the Contracting Authority and/or the Project Manager.

COMMENCEMENT OF EXECUTION AND DELAYS

Article 18
Commencement order

18.1
The Contracting Authority shall fix the date on which performance of the contract is to commence and advise the Contractor thereof either in the notice of award of the contract or by administrative order issued by the Project Manager.

18.2
Save where the Parties agree otherwise, performance of the contract shall begin no later than 90 days after notification of award of contract. After that date the Contractor shall be entitled not to perform the contract and to obtain its termination or compensation for the damage he has suffered. The Contractor shall forfeit this right unless he exercises it within 30 days of the expiry of the 90-day period.

Article 19
Period of execution of tasks

19.1
The period of execution of tasks shall commence on the date fixed in accordance with Article 18 and shall be as stated in the contract, without prejudice to extensions of the period which may be granted under Article 20.

19.2
If provision is made for separate periods of performance for separate lots, such periods shall not be aggregated in cases where one Contractor is allocated more than one lot.

Article 20
Extension of period of execution

20.1
The Contractor may request an extension to the period of execution if his performance of the contract is delayed, or expected to be delayed, for any of the following reasons:

a) 
extra or additional supplies ordered by the Contracting Authority;

b) 
exceptional weather conditions in the country of the Contracting Authority which may affect installation or erection of the supplies;

c) 
physical obstructions or conditions which may affect delivery of the supplies, which could not reasonably have been foreseen by a competent contractor;

d) 
administrative orders affecting the date of completion other than those arising from the Contractor's default;

e) 
failure of the Contracting Authority to fulfil its obligations under the contract;

f) 
any suspension of the delivery and/or installation of the supplies which is not due to the Contractor's default;

g) 
force majeure;

h) 
any other causes referred to in these General Conditions which are not due to the Contractor's default.

20.2
Within 15 days of realising that a delay might occur, the Contractor shall notify the Project Manager of his intention to make a request for extension of the period of performance to which he considers himself entitled and, save where otherwise agreed between the Contractor and the Project Manager, within 30 days provide the Project Manager with comprehensive details so that the request can be examined.

20.3
Within 30 days the Project Manager shall, by written notice to the Contractor after due consultation with the Contracting Authority and, where appropriate, the Contractor, grant such extension of the period of performance as may be justified, either prospectively or retrospectively, or inform the Contractor that he is not entitled to an extension.

Article 21
Delays in execution

21.1
If the Contractor fails under his own responsibility to deliver any or all of the goods or perform the services within the time limit(s) specified in the contract, the Contracting Authority shall, without formal notice and without prejudice to its other remedies under the contract, be entitled, for every day which shall elapse between the expiry of the contractual period and the actual date of completion, to liquidated damages equal to 5/1000 of the value of the undelivered supplies to a maximum of 15% of the total value of the contract.

21.2
If the non-delivery of any of the goods prevents the normal use of the supplies as a whole, the liquidated damages provided for in paragraph 21.1 shall be calculated on the basis of the total contract value.

21.3
If the Contracting Authority has become entitled to claim at least 15% of the contract value it may, after giving written notice to the Contractor:

-
seize the performance guarantee;

-
terminate the contract, in which case the Contractor will have no right to compensation; and

-
enter into a contract with a third party for the provision of the balance of the supplies. The Contractor shall not be paid for this part of the contract. The Contractor shall also be liable for the additional costs and damages caused by his failure.

Article 22
Variations

22.1
Subject to the limits set in the Practical Guide to contract procedures financed by the budget of the European Communities in the context of external actions, the Contracting Authority reserves the right, at the time of contracting, to vary the quantities as stated in the Special Conditions. The total value of the supplies may not rise or fall as a result of the variation in the quantities by more than 25% of the contract price. The unit prices used in the tender shall be applicable to the quantities procured under the variation.

22.2
The Project Manager shall have the power to order any variation to any part of the supplies necessary for the proper completion and/or functioning of the supplies. Such variations may include additions, omissions, substitutions, changes in quality, quantity, form, character, kind, as well as drawings, designs or specifications where the supplies are to be specifically manufactured for the Contracting Authority, method of shipment or packing, place of delivery, and in the specified sequence, method or timing of execution of the supplies. No order for a variation may result in the invalidation of the contract, but the financial effect of any such variation shall be valued in accordance with Article 22.6.

22.3
No variation shall be made except by administrative order, subject to the following provisos:

a)
if, for whatever reason, the Project Manager believes it necessary to give an order orally, he shall confirm the order by an administrative order as soon as possible;

b)
if the Contractor confirms in writing an oral order given for the purpose of Article 22.3.a and the confirmation is not contradicted in writing forthwith by the Project Manager, an administrative order shall be deemed to have been issued for the variation;

c)
an administrative order for a variation shall not be required when increasing or decreasing the quantity of any work because the estimates in the bill of quantities or budget breakdown were too high or too low.

22.4
Save where Article 22.2 provides otherwise, prior to issuing an administrative order for a variation, the Project Manager shall notify the Contractor of the nature and form of that variation. As soon as possible, after receiving such notice, the Contractor shall submit to the Project Manager a proposal containing:

-
a description of the tasks, if any, to be performed or the measures to be taken and a performance programme;

-
any necessary modifications to the performance programme or to any of the Contractor's obligations under the contract;

-
any adjustment to the contract price in accordance with the rules set out in Article 22.

22.5
Following the receipt of the Contractor's submission referred to in Article 22.4, the Project Manager shall, after due consultation with the Contracting Authority and, where appropriate, the Contractor, decide as soon as possible whether or not the variation should be carried out. If the Project Manager decides that the variation is to be carried out, he shall issue an administrative order stating that the variation is to be made at the prices and under the conditions given in the Contractor's submission referred to in Article 22.4 or as modified by the Project Manager in accordance with Article 22.6.

22.6
The prices for all variations ordered by the Project Manager in accordance with Articles 22.3 and 22.5 shall be ascertained by the Project Manager in accordance with the following principles:

-
where the task is of similar character and executed under similar conditions to an item priced in the bill of quantities or budget breakdown, it shall be valued at such rates and prices contained therein;

-
where the task is not of similar character or is not executed under similar conditions, the rates and prices in the contract shall be used as the basis for valuation in so far as is reasonable, failing which a fair valuation shall be made by the Project Manager;

-
if the nature or amount of any variation relative to the nature or amount of the whole of the contract or to any part thereof is such that, in the opinion of the Project Manager, any rate or price contained in the contract for any item of work is by reason of such variation rendered unreasonable, then the Project Manager shall fix such rate or price as he thinks reasonable and proper in the circumstances;

-
where a variation is necessitated by a default or breach of contract by the Contractor, any additional cost attributable to such variation shall be borne by the Contractor.

22.7
On receipt of the administrative order requesting the variation, the Contractor shall proceed to carry out the variation and be bound by that order in so doing as if such variation were stated in the contract. The supplies shall not be delayed pending the granting of any extension of time for completion or adjustment to the contract price. Where the order for a variation precedes the adjustment to the contract price, the Contractor shall keep records of the costs of undertaking the variation and of the time expended thereon. Such records shall be open to inspection by the Project Manager at all reasonable times.

22.8
Contractual variations not covered by an administrative order must be formalised through an addendum to the contract signed by all parties. Changes of address or bank account may simply be notified in writing by the Contractor to the Contracting Authority. Any contractual variations must respect the general principles defined in the Practical guide to contract procedures financed by the general budget of the European Communities in the context of external actions.

Article 23
Suspension

23.1
The Project Manager may, by administrative order, at any time, instruct the Contractor to suspend:

a)
the manufacture of the supplies; or

b)
the delivery of supplies to the place of acceptance at the time specified for delivery in the performance programme or, if no time specified, at the time appropriate for it to be delivered; or

c)
the installation of the supplies which have been delivered to the place of acceptance.

23.2
The Contractor shall, during suspension, protect and secure the supplies affected at the Contractor's warehouse or elsewhere, against any deterioration, loss or damage to the extent possible and as instructed by the Project Manager, even if supplies have been delivered to the place of acceptance in accordance with the contract but their installation has been suspended by the Project Manager.

23.3
Additional expenses incurred in connection with such protective measure shall be added to the contract price. The Contractor shall not be paid any additional expenses if the suspension is:

a)
dealt with differently in the contract; or

b)
necessary by reason of normal climatic conditions at the place of acceptance; or

c)
necessary owing to some default of the Contractor; or

d)
necessary for the safety or the proper execution of the contract or any part thereof insofar as such necessity does not arise from any act or default by the Project Manager or the Contracting Authority.

23.4
The Contractor shall not be entitled to such additions to the contract price unless he notifies the Project Manager, within 30 days of receiving the order to suspend progress of delivery, of his intention to make a claim for them.

23.5
The Project Manager, after consultation with the Contracting Authority and the Contractor, shall determine such extra payment and/or extension of the period of performance to be made to the Contractor in respect of such claim as shall, in the opinion of the Project Manager, be fair and reasonable.

23.6
If the period of suspension exceeds 180 days, and the suspension is not due to the Contractor's default, the Contractor may, by notice to the Project Manager, request to proceed with the supplies within 30 days, or terminate the contract.

23.7
Where the award procedure or performance of the contract is vitiated by substantial errors or irregularities or by fraud, the Contracting Authority shall suspend performance of the contract. Where such errors, irregularities or fraud are attributable to the Contractor, the Contracting Authority may also refuse to make payments or may recover monies already paid, in proportion to the seriousness of the errors, irregularities or fraud.

The purpose of suspending the contract shall be to verify whether presumed substantial errors and irregularities or fraud have actually occurred. If they are not confirmed, performance of the contract shall resume as soon as possible. A substantial error or irregularity shall be any infringement of a contract or regulatory provision resulting from an act or an omission that causes or might cause a loss to the Community budget.

MATERIALS AND WORKMANSHIP

Article 24
Quality of supplies

24.1
The supplies must in all respects satisfy the technical specifications laid down in the contract and conform in all respects to the drawings, surveys, models, samples, patterns and other requirements in the contract, which must be held at the disposal of the Contracting Authority or the Project Manager for the purposes of identification throughout the period of performance.

24.2
Any preliminary technical acceptance stipulated in the Special Conditions should be the subject of a request sent by the Contractor to the Project Manager. The request shall specify the materials, items and samples submitted for such acceptance according to the contract and indicate the lot number and the place where acceptance is to take place, as appropriate. The materials, items and samples specified in the request must be certified by the Project Manager as meeting the requirements for such acceptance prior to their incorporation in the supplies.

24.3
Even if materials or items to be incorporated in the supplies or in the manufacture of components to be supplied have been technically accepted in this way, they may still be rejected if a further examination reveals defects or faults, in which case they must immediately be replaced by the Contractor. The Contractor may be given the opportunity to repair and make good materials and items which have been rejected, but such materials and items will be accepted for incorporation in the supplies only if they have been repaired and made good to the satisfaction of the Project Manager.

Article 25
Inspection and testing

25.1
The Contractor shall ensure that the supplies are delivered to the place of acceptance in time to allow the Project Manager to proceed with acceptance of the supplies. The Contractor is deemed to have fully appreciated the difficulties which he might encounter in this respect, and he shall not be permitted to advance any grounds for delay.

25.2
The Project Manager shall be entitled, from time to time, to inspect, examine measure and test the components, materials and workmanship, and check the progress of preparation, fabrication or manufacture of anything being prepared, fabricated or manufactured for delivery under the contract, in order to establish whether the components, materials and workmanship are of the requisite quality and quantity. This shall take place at the place of manufacture, fabrication, preparation or at the place of acceptance or at such other places as may be specified in the Special Conditions.

25.3
For the purposes of such tests and inspections, the Contractor shall:

a)
provide the Project Manager, temporarily and free of charge, with such assistance, test samples or parts, machines, equipment, tools, labour, materials, drawings and production data as are normally required for inspection and testing;

b)
agree, with the Project Manager, the time and place for tests;

c)
give the Project Manager access at all reasonable times to the place where the tests are to be carried out.

25.4
If the Project Manager is not present on the date agreed for tests, the Contractor may, unless otherwise instructed by the Project Manager, proceed with the tests, which shall be deemed to have been made in the Project Manager's presence. The Contractor shall immediately send duly certified copies of the test results to the Project Manager, who shall, if he has not attended the test, be bound by the test results.

25.5
When components and materials have passed the above-mentioned tests, the Project Manager shall notify the Contractor or endorse the Contractor's certificate to that effect.

25.6
If the Project Manager and the Contractor disagree on the test results, each shall state his views to the other within 15 days of such disagreement. The Project Manager or the Contractor may require such tests to be repeated on the same terms and conditions or, if either Party so requests, by an expert selected by common consent. All test reports shall be submitted to the Project Manager, who shall communicate the results of these tests without delay to the Contractor. The results of retesting shall be conclusive. The cost of retesting shall be borne by the Party whose views are proved wrong by the retesting.

25.7
In the performance of their duties, the Project Manager and any person authorised by him shall not disclose to unauthorised persons information concerning the undertaking's methods of manufacture and operation obtained through inspection and testing.

PAYMENTS

Article 26
General principles

26.1
Payments shall be made in euro or national currency. The Special Conditions shall lay down the administrative or technical conditions governing payments of pre-financing, interim and/or final payments made in accordance with the General Conditions.

26.2
Payments due by the Contracting Authority shall be made to the bank account mentioned on the financial identification form completed by the Contractor. The same form, annexed to the payment request, must be used to report changes of bank account.

26.3
Sums due shall be paid within no more than 45 calendar days from the date on which an admissible payment request is registered by the competent department specified in the Special Conditions. The date of payment shall be the date on which the institution's account is debited. The payment request shall not be admissible if one or more essential requirements are not met.

26.4
The 45-day period may be suspended by notifying the Contractor that the payment request cannot be fulfilled because the sum is not due, because appropriate substantiating documents have not been provided or because there is evidence that the expenditure might not be eligible. In the latter case, an inspection may be carried out on the spot for the purpose of further checks. The Contractor shall provide clarifications, modifications or further information within 30 days of being asked to do so. The payment period shall continue to run from the date on which a properly drawn-up payment request is registered.

26.5
The payments shall be made as follows:

a) 60% of the contract price after the signing of the contract, against provision of the performance guarantee and a security guaranteeing repayment in full of this pre-financing;

b) 30% of the contract price following provisional acceptance of the supplies;

c) 10% of the contract price, as payment of the balance outstanding, following final acceptance of the supplies. However, this payment of 10% may, if the Contractor so wishes, be made at the same time as the 30% instalment referred to in paragraph 26.5.b if the Contractor provides a security guaranteeing repayment of the full amount of the 10% balance. The security shall be released within 60 days of the final acceptance of the supplies.

26.6
Where only part of the supplies has been delivered, the 30% payment due following partial provisional acceptance shall be calculated on the value of the supplies which have actually been accepted and the security shall be released accordingly.

26.7
For supplies not covered by a warranty period, the payments listed above shall be aggregated. The conditions, to which the payments of pre-financing, interim and/or final payments are subject, shall be as stated in the Special Conditions.

26.8
The payment obligations of the EC under this Contract shall cease at most 18 months after the end of the period of execution of the tasks, unless the Contract is terminated in accordance with these General Conditions. 

26.9
Unless otherwise stipulated in the Special Conditions, contracts shall be at fixed prices, which shall not be revised.

26.10
The Contractor undertakes to repay any amounts paid in excess of the final amount due to the Contracting Authority within 45 days of receiving a request to do so. Should the Contractor fail to make repayment within the deadline set by the Contracting Authority, the Contracting Authority may (unless the Contractor is a government department or public body of a Member State of the Community) increase the amounts due by adding interest:

- 
at the rediscount rate applied by the central bank of the country of the Contracting Authority if payments are in the currency of that country;

- 
at the rate applied by the European Central Bank to its main refinancing transactions in euro where payments are in euro,

on the first day of the month in which the time-limit expired, plus three and a half percentage points. The default interest shall be incurred over the time which elapses between the date of the payment deadline set by the Contracting Authority (exclusive), and the date on which payment is actually made (inclusive). Any partial payments shall first cover the interest thus established.

Amounts to be repaid to the Contracting Authority may be offset against amounts of any kind due to the Contractor. This shall not affect the Parties' right to agree on payment in instalments. Bank charges incurred by the repayment of amounts due to the Contracting Authority shall be borne entirely by the Contractor.

Article 27
Payment to third parties

27.1
Orders for payments to third parties may be carried out only after an assignment made in accordance with Article 5. The Contracting Authority shall be notified of the assignment.

27.2
Notification of beneficiaries of the assignment shall be the sole responsibility of the Contractor.

27.3
In the event of a legally binding attachment of the property of the Contractor affecting payments due to him under the contract, and without prejudice to the time limit laid down in the Special Conditions, the Contracting Authority shall have 30 days, starting from the day on which it receives notification of the definitive lifting of the obstacle to payment, to resume payments to the Contractor.

Article 28
Delayed payments

28.1
The Contracting Authority shall pay the Contractor sums due within 45 days of the date on which an admissible payment is registered, in accordance with Article 43 of these General Conditions. This period shall begin to run from the approval of these documents by the competent department referred to in Article 43 of the Special Conditions. These documents shall be approved either expressly or tacitly, in the absence of any written reaction in the 45 days following their receipt accompanied by the requisite documents.

28.2
Once the deadline laid down in Article 28.1 has expired, the Contractor may, within two months of late payment, claim late-payment interest:

-
at the rediscount rate applied by the issuing institution of the country of the Contracting Authority where payments are in national currency;

-
at the rate applied by the European Central Bank to its main refinancing transactions in euro, as published in the Official Journal of the European Union, where payments are in euro,

on the first day of the month in which the deadline expired, plus seven percentage points. The late-payment interest shall apply to the time which elapses between the date of the payment deadline (exclusive) and the date on which the Contracting Authority's account is debited (inclusive). 

28.3
Any default in payment of more than 90 days from the expiry of the period laid down in Article 28.1 shall entitle the Contractor either not to perform the contract or to terminate it, with 30 days' prior notice to the Contracting Authority and the Project Manager.

ACCEPTANCE AND MAINTENANCE

Article 29
Delivery

29.1
The Contractor shall deliver the supplies in accordance with the conditions of the contract. The supplies shall be at the risk of the Contractor until their provisional acceptance.

29.2
The Contractor shall provide such packaging of supplies as is required to prevent their damage or deterioration in transit to their destination as indicated in the contract. The packaging shall be sufficient to withstand, without limitation, rough handling, and exposure to extreme temperatures, salt and precipitation during transit and open storage. Package size and weight shall take into consideration, where appropriate, the remoteness of the final destination of the supplies and the possible absence of heavy handling facilities at all points in transit.

29.3
The packaging, marking and documentation inside and outside the packages shall comply with such requirements as shall be expressly provided for in the Special Conditions, subject to any variations subsequently ordered by the Project Manager.

29.4
No supplies shall be shipped or delivered to the place of acceptance until the Contractor has received a delivery order from the Project Manager. The Contractor shall be responsible for the delivery at the place of acceptance of all supplies and supplier's equipment required for the purpose of the contract. If the Project Manager fails either to issue the certificate of provisional acceptance or to reject the Contractor's application within the period of 30 days, he shall be deemed to have issued the certificate on the last day of that period.

29.5
Each delivery must be accompanied by a statement drawn up by the Contractor. This statement shall be as specified in the Special Conditions.

29.6
Each package shall be clearly marked in accordance with the Special Conditions.

29.7
Delivery shall be deemed to have been made when there is written evidence available to both Parties that delivery of the supplies has taken place in accordance with the terms of the contract, and the invoice(s) and all such other documentation specified in the Special Conditions, have been submitted to the Contracting Authority. Where the supplies are delivered to an establishment of the Contracting Authority, the latter shall bear the responsibility of bailee, in accordance with the requirements of the law applicable to the contract, during the time which elapses between delivery for storage and acceptance.

Article 30
Verification operations

30.1
The supplies shall not be accepted until the prescribed verifications and tests have been carried out at the expense of the Contractor. The inspections and tests may be conducted before shipment, at the point of delivery and/or at the final destination of the goods.

30.2
The Project Manager shall, during the progress of the delivery of the supplies and before the supplies are taken over, have the power to order or decide:

a)
the removal from the place of acceptance, within such time or times as may be specified in the order, of any supplies which, in the opinion of the Project Manager, are not in accordance with the contract;

b)
their replacement with proper and suitable supplies;

c)
the removal and proper re-installation, notwithstanding any previous test thereof or interim payment therefore, of any installation which in respect of materials, workmanship or design for which the Contractor is responsible, is not, in the opinion of the Project Manager, in accordance with the contract;

d)
that any work done or goods supplied or materials used by the Contractor is or are not in accordance with the contract, or that the supplies or any portion thereof do not fulfil the requirements of the contract.

30.3

The Contractor shall, with all speed and at his own expense, make good the defects so specified. If the Contractor does not comply with such order, the Contracting Authority shall be entitled to employ other persons to carry out the orders and all expenses consequent thereon or incidental thereto shall be deducted by the Contracting Authority from any monies due or which may become due to the Contractor.

30.4

Supplies which are not of the required quality shall be rejected. A special mark may be applied to the rejected supplies. This shall not be such as to alter them or affect their commercial value. Rejected supplies shall be removed by the Contractor from the place of acceptance, if the Project Manager so requires, within a period which the Project Manager shall specify, failing which they shall be removed as of right at the expense and risk of the Contractor. Any works incorporating rejected materials shall be rejected.

30.5

The provisions of Article 30 shall not affect the right of the Contracting Authority to claim under Article 21, nor shall it in any way release the Contractor from any warranty or other obligations under the contract.

Article 31
Provisional acceptance

31.1
The supplies shall be taken over by the Contracting Authority when they have been delivered in accordance with the contract, have satisfactorily passed the required tests, or have been commissioned as the case may be, and a certificate of provisional acceptance has been issued or is deemed to have been issued.

31.2
The Contractor may apply, by notice to the Project Manager, for a certificate of provisional acceptance when supplies are ready for provisional acceptance. The Project Manager shall within 30 days of receipt of the Contractor's application either:

-
issue the certificate of provisional acceptance to the Contractor with a copy to the Contracting Authority stating, where appropriate, his reservations, and, inter alia, the date on which, in his opinion, the supplies were completed in accordance with the contract and ready for provisional acceptance; or

-
reject the application, giving his reasons and specifying the action which, in his opinion, is required of the Contractor for the certificate to be issued.

31.3
Should exceptional circumstances make it impossible to proceed with the acceptance of the supplies during the period fixed for provisional or final acceptance, a statement certifying such impossibility shall be drawn up by the Project Manager after consultation, where possible, with the Contractor. The certificate of acceptance or rejection shall be drawn up within 30 days following the date on which such impossibility ceases to exist. The Contractor shall not invoke these circumstances in order to avoid the obligation of presenting the supplies in a state suitable for acceptance.

31.4
If the Project Manager fails either to issue the certificate of provisional acceptance or to reject the supplies within the period of 30 days, he shall be deemed to have issued the certificate on the last day of that period, except where the certificate of provisional acceptance is deemed to constitute a certificate of final acceptance. In this case, Article 34.2 below does not apply. If the supplies are divided by the contract into lots, the Contractor shall be entitled to apply for a separate certificate for each lot.
31.5
In case of partial delivery, the Contracting Authority reserves the right to give partial provisional acceptance.

31.6
Upon provisional acceptance of the supplies, the Contractor shall dismantle and remove temporary structures and materials no longer required for use in connection with the performance of the contract. He shall also remove any litter or obstruction and redress any change in the condition of the place of acceptance as required by the contract.

Article 32
Warranty obligations

32.1
The Contractor shall warrant that the supplies are new, unused, of the most recent models and incorporate all recent improvements in design and materials, unless otherwise provided in the contract. The Contractor shall further warrant that all supplies shall have no defect arising from design, materials or workmanship, except insofar as the design or materials are required by the specifications, or from any act or omission, that may develop under use of the supplies in the conditions obtaining in the country of the Contracting Authority. This warranty shall remain valid as specified in the Special Conditions.

32.2
The Contractor shall be responsible for making good any defect in or damage to, any part of the supplies which may appear or occur during the warranty period and which:

a)
results from the use of defective materials, faulty workmanship or design of the Contractor; or

b)
results from any act or omission of the Contractor during the warranty period; or

c)
appears in the course of an inspection made by, or on behalf of, the Contracting Authority.

32.3
The Contractor shall at his own cost make good the defect or damage as soon as practicable. The warranty period for all items replaced or repaired shall recommence from the date on which the replacement or repair was made to the satisfaction of the Project Manager. If the contract provides for partial acceptance, the warranty period shall be extended only for the part of the supplies affected by the replacement or repair.

32.4
If any such defect appears or such damage occurs during the warranty period, the Contracting Authority or the Project Manager shall notify the Contractor. If the Contractor fails to remedy a defect or damage within the time limit stipulated in the notification, the Contracting Authority may:

a)
remedy the defect or the damage itself, or employ someone else to carry out the work at the Contractor's risk and cost, in which case the costs incurred by the Contracting Authority shall be deducted from monies due to or guarantees held against the Contractor or from both; or

b) 
terminate the contract.

32.5
In emergencies, where the Contractor cannot be reached immediately or, having been reached, is unable to take the measures required, the Contracting Authority or the Project Manager may have the work carried out at the expense of the Contractor. The Contracting Authority or the Project Manager shall as soon as practicable inform the Contractor of the action taken.

32.6
The maintenance obligations shall be stipulated in the Special Conditions and technical specifications. If the duration of the warranty period is not specified, it shall be 365 days. The warranty period shall commence on the date of provisional acceptance and may recommence in accordance with Article 32.3.

Article 33
After-sales service

An after-sales service, if required by the contract, shall be provided in accordance with the details stipulated in the Special Conditions. The Contractor shall undertake to carry out or have carried out the maintenance and repair of supplies and to provide a rapid supply of spare parts. The Special Conditions may specify that the Contractor must provide any or all of the following materials, notifications and documents pertaining to spare parts manufactured or distributed by the Contractor:

a) Such spare parts as the Contracting Authority may choose to purchase from the Contractor, it being understood that this choice shall not release the Contractor from any warranty obligations under the contract;

b) In the event of termination of production of the spare parts, advance notification to the Contracting Authority to allow it to procure the parts required and, following such termination, provision at no cost to the Contracting Authority of the blueprints, drawings and specifications of the spare parts, if and when requested.

Article 34
Final acceptance

34.1
Upon expiry of the warranty period or, where there is more than one such period, upon expiry of the latest period, and when all defects or damage have been rectified, the Project Manager shall issue the Contractor a final acceptance certificate, with a copy to the Contracting Authority, stating the date on which the Contractor completed his obligations under the contract to the Project Manager's satisfaction. The final acceptance certificate shall be issued by the Project Manager within 30 days of the expiry of the warranty period or as soon as any repairs ordered under Article 32 have been completed to the satisfaction of the Project Manager.

34.2
The contract shall not be considered to have been performed in full until the final acceptance certificate has been signed or is deemed to have been signed by the Project Manager.

34.3
Notwithstanding the issue of the final acceptance certificate, the Contractor and the Contracting Authority shall remain liable for the fulfilment of any obligation incurred under the contract prior to the issue of the final acceptance certificate which remains unperformed at the time that final acceptance certificate is issued. The nature and extent of any such obligation shall be determined by reference to the provisions of the contract.

BREACH OF CONTRACT AND TERMINATION

Article 35
Breach of contract

35.1
A Party shall be in a breach of contract if it fails to discharge any of its obligations under the contract.

35.2
Where a breach of contract occurs, the injured Party shall be entitled to the following remedies:

a)
damages; and/or

b)
termination of the contract.

35.3

In addition to the above-mentioned measures, damages may be awarded. They may be either:

a) 
general damages; or

b) 
liquidated damages.

The amount and procedures for these damages shall be laid down in the Special Conditions. 

35.4
Recovery of damages, disbursements or expenses resulting from the application of measures provided for in this Article shall be affected by deduction from the sums due to the Contractor, from the deposit, or by payment under the guarantee.

Article 36
Termination by the Contracting Authority

36.1
The Contracting Authority may, after giving the Contractor seven days' notice, terminate the contract in any of the following cases:

a)
the Contractor substantially fails to perform his obligations under this contract; 

b)
the Contractor fails to comply within a reasonable time with a notice given by the Project Manager requiring him to make good any neglect or failure to perform his obligations under the contract which seriously affects the proper and timely performance of the works;

c)
the Contractor refuses or neglects to carry out administrative orders given by the Project Manager; 

d)
the Contractor assigns the contract or subcontracts without the authorisation of the Contracting Authority; 

e)
the Contractor is bankrupt or being wound up, is having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended business activities, is the subject of proceedings concerning those matters, or is in any analogous situation arising from a similar procedure provided for in national legislation or regulations; 

f)
the Contractor has been convicted of an offence concerning professional conduct by a judgment which has the force of res judicata; 

g)
the Contractor has been guilty of grave professional misconduct proven by any means which the Contracting Authority can justify; 

h)
the Contractor has been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the Communities' financial interests; 

i)
the Contractor, following another procurement procedure or grant award procedure financed by the Community budget, has been declared to be in serious breach of contract for failure to perform its contractual obligations;

j)
any organisational modification occurs involving a change in the legal personality, nature or control of the Contractor, unless such modification is recorded in an addendum to the contract; 

k)
any other legal disability hindering performance of the contract occurs; 

l)
the Contractor fails to provide the required guarantee or insurance, or if the person providing the earlier guarantee or insurance required under the present contract is not able to abide by his commitments.

36.2
Termination shall be without prejudice to any other rights or powers of the Contracting Authority and the Contractor under the contract. The Contracting Authority may, thereafter, conclude any other contract with a third party on behalf of the Contractor. The Contractor's liability for delay in completion shall immediately cease upon termination without prejudice to any liability thereunder that may already have occurred.

36.3
The Project Manager shall, upon the issue of the notice of termination of the contract, instruct the Contractor to take immediate steps to bring the execution of the supplies to a close in a prompt and orderly manner and to reduce expenditure to a minimum.

36.4
In the event of termination, the Project Manager shall, as soon as possible and in the presence of the Contractor or his representatives or having duly summoned them, draw up a report on the supplies delivered and the work performed and take an inventory of the materials supplied and unused. A statement shall also be drawn up of monies due to the Contractor and of monies owed by the Contractor to the Contracting Authority as at the date of termination of the contract.

36.5
The Contracting Authority shall not be obliged to make any further payments to the Contractor until the supplies are completed, whereupon the Contracting Authority shall be entitled to recover from the Contractor the extra costs, if any, of providing the supplies or shall pay any balance due to the Contractor prior to the termination of the contract.

36.6
If the Contracting Authority terminates the contract it shall be entitled to recover from the Contractor any loss it has suffered under the contractual conditions set out in Article 2 of the Special Conditions.

36.7
This contract shall be automatically terminated if it has given risen to no payment in the three years following its signing.

Article 37
Termination by the Contractor

37.1
The Contractor may, after giving 14 days notice to the Contracting Authority, terminate the contract if the Contracting Authority:

-
fails to pay the Contractor the amounts due under any certificate issued by the Project Manager after the expiry of the deadline stated in the Special Conditions;

-
consistently fails to meet its obligations after repeated reminders; or

-
suspends the delivery of the supplies, or any part thereof, for more than 180 days, for reasons not specified in the contract or not attributable to the Contractor.

37.2
Termination shall be without prejudice to any other rights or powers under the contract of the Contracting Authority and the Contractor.

37.3
In the event of such termination, the Contracting Authority shall pay the Contractor for any loss or damage the Contractor may have suffered. 

Article 38
Force majeure

38.1
Neither Party shall be considered to be in default or in breach of its obligations under the contract if the performance of such obligations is prevented by any event of force majeure arising after the date of notification of award or the date when the contract becomes effective, whichever is the earlier.

38.2
For the purposes of this Article, the term "force majeure" means acts of God, strikes, lock-outs or other industrial disturbances, acts of the public enemy, wars whether declared or not, blockades, insurrection, riots, epidemics, landslides, earthquakes, storms, lightning, floods, washouts, civil disturbances, explosions and any other similar unforeseeable events which are beyond the Parties' control and cannot be overcome by due diligence.

38.3
Notwithstanding the provisions of Articles 21 and 36, the Contractor shall not be liable to forfeiture of his performance guarantee, liquidated damages or termination for default if, and to the extent that, his delay in performance or other failure to perform his obligations under the contract is the result of an event of force majeure. Nor, notwithstanding the provisions of Articles 28 and 37, shall the Contracting Authority be liable for the payment of interest on delayed payments, for non-performance or for termination by the Contractor for default if, and to the extent that, the Contracting Authority's delay or other failure to perform its obligations is the result of force majeure.

38.4
If either Party considers that any circumstances of force majeure have occurred which may affect performance of its obligations, it shall promptly notify the other Party and the Project Manager, giving details of the nature, the probable duration and the likely effect of the circumstances. Unless otherwise directed by the Project Manager in writing, the Contractor shall continue to perform his obligations under the contract as far as is reasonably practicable, and shall employ every reasonable alternative means to perform any obligations that the event of force majeure does not prevent him from performing. The Contractor shall not employ such alternative means unless directed to do so by the Project Manager.

38.5
If the Contractor incurs additional costs in complying with the Project Manager's directions or using alternative means under Article 38.4, the amount thereof shall be certified by the Project Manager.

38.6
If circumstances of force majeure have occurred and continue for a period of 180 days then, notwithstanding any extension of time for completion of the contract that the Contractor may by reason thereof have been granted, either Party shall be entitled to serve the other with 30 days' notice to terminate the contract. If, on the expiry of the period of 30 days, the situation of force majeure still applies, the contract shall be terminated and, by virtue of the law governing the contract, the Parties shall be released from further performance of the contract.

Article 39
Death

39.1
Where the Contractor is a natural person, the contract shall be automatically terminated if that person dies. However, the Contracting Authority shall examine any proposal made by the heirs or beneficiaries if they have notified their wish to continue the contract. The decision of the Contracting Authority shall be notified to those concerned within 30 days of receipt of such proposal.

39.2
Where the Contractor consists of a number of natural persons and one or more of them die, a report shall be agreed between the Parties on the progress of the contract, and the Contracting Authority shall decide whether to terminate or continue the contract in accordance with the undertaking given by the survivors and by the heirs or beneficiaries, as the case may be.

39.3
In the cases provided for in Articles 39.1 and 39.2, persons offering to continue to perform the contract shall notify the Contracting Authority thereof within 15 days of the date of decease.

39.4
Such persons shall be jointly and severally liable for the proper performance of the contract to the same extent as the original Contractor. Continuation of the contract shall be subject to the rules relating to establishment of the guarantee provided for in Article 11.

DISPUTE SETTLEMENT

Article 40
Amicable dispute settlement

40.1 
The Parties shall make every effort to settle amicably any dispute which may arise between them. Once a dispute has arisen, the Parties shall notify each other in writing of their positions on the dispute and any solution which they consider possible. If either Party deems it useful, the Parties shall meet and try and settle the dispute. A Party shall respond to a request for amicable settlement within 30 days of such a request. The maximum period laid down for reaching such a settlement shall be 120 days from the commencement of the procedure. Should the attempt to reach an amicable settlement fail or a Party fail to respond in time to requests for a settlement, either Party shall be free to proceed to the next stage of the dispute-settlement procedure by notifying the other.

40.2
If the amicable dispute-settlement procedure fails, the Parties may, in the case of decentralised contracts, agree to try conciliation through the European Commission. If no settlement is reached within 120 days of the start of the conciliation procedure, each Party shall be entitled to move on to the next state of the dispute-settlement procedure.

Article 41
Dispute settlement by litigation

If no settlement is reached within 120 days of the start of the amicable dispute-settlement procedure, each Party may seek:

a)
either a ruling from a national court

b)
or an arbitration ruling

in accordance with the Special Conditions of this contract.

ETHICS CLAUSES

Article 42
Ethics clauses

42.1
Any attempt by a candidate or tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the committee or the Contracting Authority during the process of examining, clarifying, evaluating and comparing tenders shall lead to the rejection of his candidacy or tender.

42.2
Without the Contracting Authority's prior written authorisation, a Contractor and his staff or any other company with which the Contractor is associated or linked may not, even on an ancillary or subcontracting basis, supply other services, carry out works or supply equipment for the project. 

42.3
This prohibition also applies to any other programmes or projects that could, owing to the nature of the contract, give rise to a conflict of interest on the part of the Contractor.

42.4
When putting forward a candidacy or tender, the candidate or tenderer shall declare that he is affected by no potential conflict of interest and has no particular link with other tenderers or parties involved in the project. Should such a situation arise during performance of the contract, the Contractor must immediately inform the Contracting Authority.

42.5
The Contractor must at all time act impartially and as a faithful adviser in accordance with the code of conduct of his profession. He shall refrain from making public statements about the project or services without the Contracting Authority's prior approval. He may not commit the Contracting Authority in any way without its prior written consent.

42.6
For the duration of the contract the Contractor and his staff shall respect human rights and undertake not to offend the political, cultural and religious mores of the beneficiary state.

42.7
The Contractor may accept no payment connected with the contract other than that provided for therein. The Contractor and his staff must not exercise any activity or receive any advantage inconsistent with their obligations to the Contracting Authority.

42.8
The Contractor and his staff shall be obliged to maintain professional secrecy for the entire duration of the contract and after its completion. All reports and documents drawn up or received by the Contractor shall be confidential.

42.9
The contract shall govern the Parties' use of all reports and documents drawn up, received or presented by them during the execution of the contract.

42.10
The Contractor shall refrain from any relationship likely to compromise his independence or that of his staff. If the Contractor ceases to be independent, the Contracting Authority may, regardless of injury, terminate the contract without further notice and without the Contractor having any claim to compensation.

42.11
The Commission reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process and if the Contracting Authority fails to take all appropriate measures to remedy the situation. For the purposes of this provision, "corrupt practices" are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or implementation of a contract already concluded with the Contracting Authority. 

42.12
Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a recipient who is not clearly identified or commissions paid to a company which has every appearance of being a front company.

42.13
The Contractor undertakes to supply the Commission on request with all supporting documents relating to the conditions of the contract's execution. The Commission may carry out whatever documentary or on-the-spot checks it deems necessary to find evidence in cases of suspected unusual commercial expenses.

Article 43
Administrative and financial penalties

43.1
Without prejudice to the application of penalties laid down in the contract, a Contractor who has been guilty of making false declarations or has been found to have seriously failed to meet his contractual obligations in an earlier procurement procedure shall be excluded from all contracts and grants financed by the Community budget for a maximum of two years from the time when the infringement is established, as confirmed after an adversarial procedure with the Contractor. The Contractor may present his arguments against this penalty within 30 days of notification of the penalty by registered letter with acknowledgement of receipt or any equivalent means. In the absence of any reaction on the part of the Contractor, or of withdrawal of the penalty by the Commission within 30 days of receipt of the Contractor's arguments against it, the decision imposing the penalty shall become enforceable. That period may be increased to three years in the event of a repeat offence within five years of the first infringement.

43.2
If the Contractor is found to have seriously failed to meet its contractual obligations, it shall incur financial penalties representing 10% of the total value of the contract in question. That rate may be increased to 20% in the event of a repeat offence within five years of the first infringement.

Article 44
Checks and audits by Community bodies

44.1
The Contractor will allow the European Commission, the European Anti-Fraud Office and the European Court of Auditors to verify, by examining the documents or by means of on-the-spot checks, the implementation of the project and conduct a full audit, if necessary, on the basis of supporting documents for the accounts, accounting documents and any other document relevant to the financing of the project. These inspections may take place up to 7 years after the final payment.

44.2
Furthermore, the Contractor will allow the European Anti-Fraud Office to carry out checks and verification on the spot in accordance with the procedures set out in the European Community legislation for the protection of the financial interests of the European Communities against fraud and other irregularities.

44.3
To this end, the Contractor undertakes to give appropriate access to staff or agents of the European Commission, of the European Anti-Fraud Office and of the European Court of Auditors to the sites and locations at which the Contract is carried out, including its information systems, as well as all documents and databases concerning the technical and financial management of the project and to take all steps to facilitate their work.  Access given to agents of the European Commission, European Anti-Fraud Office and the European Court of Auditors shall be on the basis of confidentiality with respect to third parties, without prejudice to the obligations of public law to which they are subject. Documents must be easily accessible and filed so as to facilitate their examination and the Consultant must inform the Contracting Authority of their precise location.

44.4
The Contractor guarantees that the rights of the European Commission, of the European Anti-Fraud Office and of the European Court of Auditors to carry out audits, checks and verification will be equally applicable, under the same conditions and according to the same rules as those set out in this Article, to any sub-contractor or any other party benefiting from EC funds.

ANNEX II:  TECHNICAL SPECIFICATIONS

Part - 1

Project Title: "Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey”  

Publication Reference: EuropeAid/121083/D/S/TR
1.
GENERAL INSTRUCTIONS 

1.1.1 Description of the project

The subject of the contract shall be the delivery, installation, putting into operation, training and warranty service of the supplies by the contractor in 1(one) lot of IT Equipment / Hardware And Software which shall be delivered DDP (Delivered Duty Paid) in given quantities to the addresses as described in ATTACHMENT A Delivery and Installation.
IT EQUIPMENT / HARDWARE AND SOFTWARE
	Item
	Description
	Quantity

	1.1
	Personal Computer including Windows XP professional, including Star Office suite and Firewall & Anti virus
	940

	1.2
	Model 1 Laser Printer
	920

	1.3
	Model 2 Laser Printer
	11

	1.4
	Application Server Computer (Internet Portal) including windows server 2003 , Windows 2003 external connection and Crystal Reports version 10.0
	1

	1.5
	Application server computer (E-mail) including windows server 2003 and Microsoft Exchange 2003 enterprise edition (or equivalent)  and 940 Microsoft Exchange 2003 user calls (or equivalent)
	1

	1.6
	Database server computer including windows server 2003 and SQL server standard edition
	1

	1.7
	Blade server System 
	1

	1.8
	Rack cabinet including 8 port switch
	2

	1.9.1
	Internet Portal
	1

	1.9.2
	Portal software
	1


The tenderer should ensure that the functions and features of the equipment meet the listed minimum conditions and should submit equipment brochures and catalogues showing the specifications of the equipment. 
1.2
Technical Specifications
1.2.1
All the equipment shall be provided complete with the necessary accessories and/or parts such as to ensure that the unit is capable of operating to the required technical and quality specifications. All specifications details listed  for each item are the minimum requirements. Any improvements on the specifications or additional features offered should be clearly identified in the Tenderer’s offer.
1.2.2
The type of supplied voltage in Turkey is 220 V (monophase) and 380 V (triphase + neutral). The quality and stability of the supplied current may undergo fluctuations (+ and -) of more than 10%. All hardware must operate on 220 V ( 20 V, 50 Hz ( 0.5 Hz, or 380 V ( 40 V, power supply and be suitable for direct connection to the standard power outlets in Turkey. The type of electrical outlets generally installed in Turkey is the type with 2 side mounted earthing poles. All plugs of all the supplied equipment will have to fit exactly.

1.2.3
The items provided should not be hybrids and should be a registered brand name. 
1.2.4
All software shall be licensed to the “Ministry of Industry and Trade”.
1.2.5
All hardware units must be operable in an office environment with regards to following temperature, humidity and dust conditions:

· Operating temperature
: 100 C  - 350 C

· Relative Humidity
: 20% - 80%

· Dust
: 0.40 gr./m3
1.2.6
All items supplied conforming to the necessary CE regulation / norm must carry a suitable CE badge of conformity, permanently fixed to the machine, where applicable. 

1.2.7
It should be noted that whenever a specific name of a product is mentioned in the Technical Specifications, a sufficiently precise and fully intelligible description is not possible, and it has to be understood as that product or its equivalent.

1.2.8
Equipment which allows upgrading of capacities shall be provided in such a way that upgrades can be performed by installing additional capacity without discarding the already installed capacities.

1.2.10 The equipment shall be installed at the Arbitration Committees and the Ministry as specified in the Equipment Distribution List (see Attachment A to the Technical Specifications).

1.2.10 The supplier will evaluate the supplied current, the quality of the current and the fluctuations of the current and take the necessary precautions to avoid damages to the equipment.

1.3 General Training Requirements

· The Contractor shall deliver a CD ROM based tutorial containing training on the use of a PC, Windows and the office products;

· The Contractor shall deliver a CD ROM based tutorial containing training on the use of the internet application.

· The contractor shall provide a 1day training session to staff of the Ministry of Industry and Trade.

· Training will be carried out in Turkish at the Ministry 

· Starting date of the training course will be determined by mutual agreement between Ministry and the Contractor. 

· In order to monitor and control the software part, 6 staff (3 from DGPCC, 3 from IT Department) will be trained with 6 courses about related subjects in Microsoft Certified Technical Education Center (CTEC) (or equivalent)  that authorized to give MS Operation Framework (MOF) (or equivalent)  training.

· The training shall take place after installation and putting into operation, inspection and testing of the software.

· The language of the training and the training documents will be Turkish; if not, interpretation/translation will be provided and paid by the Contractor. 

· The training will be delivered at the Ministry of Industry and Trade.

1.4
Warranty and Product Support Services

The Tenderer will be expected to enter a warranty service agreement with the contracting authority. In his offer, the Tenderer must enclose a description for the supply of warranty services, which must cover the following items. 

1.4.1
The Contractor shall provide to the Contracting Authority a free warranty for quality and performance of the goods supplied for the periods defined in the Technical Specifications for each individual item following the provisional acceptance until final acceptance. The Contractor shall remain fully responsible for all warranty obligations even when some of the equipment is obtained from a third party.
1.4.2
If Contractor appoints a local representative for his company, then the Contracting Authority expects this representative to provide a professional service of maintenance and maintain an appropriate stock of spare parts. The Contractor will remain responsible for the level of service, which his representative delivers and any complaints from the beneficiary should be answerable.

1.4.3
The Contracting Authority expects the Contractor to ensure that his local representative carries adequate supply of spare parts based on his professional experience. The Contractor shall with his supply submit a declaration in which he certifies he will be able to supply service and all spare parts during a period of minimum 5 years.

1.4.4
The Contracting Authority expects the Contractor to ensure that his local representative is properly trained to provide comprehensive technical and maintenance service on all items supplied under the agreement.

1.4.5
In case a preventive maintenance session has to be executed then the supplier shall inform the beneficiary at least 48 hours in advance of his intervention.

1.4.6
In the warranty period (defined in the Technical Specifications for each individual item), the Contractor has to troubleshoot the problem within 24 hours. The Contractor has to overcome the problem in seven (7) working days. In cases where the permanent solution is not achievable within seven (7) working days, the Contractor shall replace the broken equipment and/or part with a temporary system that satisfies the full functionality of the original equipment and/or part being fully repaired shall be re-integrated to the system within a maximum of 30 working days. If the reparation of the broken equipment/part is not possible, the Contractor shall replace that equipment/part with another equipment/part of the same trademark and same or higher model. No additional cost will be born by the Contracting Authority.

1.4.7
In case of the installation, configuration, maintenance, troubleshooting and similar technical services for any product offered by the Contractor, the Contractor will nominate at least one certified technical person particular for that product.

1.4.8   The commercial warranty period shall be 1 (one) year.

1.5
Technical Documents to be included in the Supply

1.5.1
Each set of equipment shall be provided with an original set of users’ manuals for all parts of the equipment. These manuals shall be supplied in Turkish or English language. If manuals are not in Turkish, a “Quick Guide” in Turkish shall be supplied together with the manual where applicable.

1.5.2
Each set of equipment shall be provided with an original set of technical manuals for all parts of the equipment, including all accessories. The manuals shall be supplied in Turkish or English language. If manuals are not in Turkish, a “Quick Guide” in Turkish shall be supplied together with the manual where applicable.

1.5.3
The obligatory documents for the provisional acceptance.

· 
Original certificate of origin by Chamber of Commerce – Member State of the European Union, Turkey, the MEDA Mediterranean Countries or Territories, candidate countries or countries benefiting from CARDS
 

· 
Report of Final test in the factory (quality control document)

· 
Certificate that the Equipment is complying with EU Regulations for IT/Office Equipment and CE norms

· 
Guarantee document of manufacturer, certifying he will be able to supply all spare parts during a period of minimum 5 years

· Warranty document of the equipment and materials signed and stamped by the manufacturer and/or the supplier

· 
The tenderer should prove that the equipment proposed is produced by a manufacturer who is accredited by ISO 9001:2000 or an equivalent European quality mark.

1.5.4 No provisional acceptance can be pronounced without the presence of the complete set of documents. These documents or the declarations for the provision of the documents should be delivered with the bid.

1.5.5 Three copies of training documents will be given. The language of the training documents is Turkish. 

1.6 Project Team for software development: 

The contractor shall provide minimum 6 (six) IT experts with following capabilities:
· 3 years professional experience as a software developer for similar software projects, in the proposed application software environment
· Provide 3 customer references for accomplishment of similar software development projects during last 3 years. 

After the award, the contractor will declare that the IT experts have the specifications written above and also will submit the 6 IT experts’ specifications for the approval of the Beneficiary and CFCU, before beginning the feasibility studies for Item 1.9.1 and Item 1.9.2.

2. ASSET REGISTER

In order to assist in asset registration, all equipment shall have a solidly fixed and durable label, size 75 mm x 35 mm, as appropriate for each equipment, with the standard EU logo as below:

	Pub. Ref: EuropeAid/121083/D/S/TR
Item No: [………] 

This equipment is provided within the EU financial assistance programme for Turkey. It is not used out of project purpose.
	




	Bu cihaz, Avrupa Birliğinin Türkiye’ye mali yardımı kapsamında sağlanmış olup; proje amacı dışında kullanılamaz.
	


The final acceptance shall include the signed up to date asset registration as accepted by the Turkish Public Procurement Authority. 

3. REQUIREMENT

All the Items listed in the Technical specifications shall be compatible with the present working system of the Ministry of Industry and Trade in Turkey.  (Sanayi.NET System).
IT EQUIPMENT/ HARDWARE AND SOFTWARE
Note: All software versions should be Turkish. English versions can be provided if Turkish versions do not exist.

1.1 
PERSONAL COMPUTER:

Detailed Technical Data (minimum technical specifications):

	Passmark Score
	>300

	Memory
	512 MB(PC3200)(min 400Mhz)  

	Hard Drive
	80 GB SATA , 7200 rpm

	Ethernet card
	10/100/1000 Mbps integrated or add-on ,Wake on LAN

	FDD
	1.44 MB 3,5( ,internal

	Combo CD WRITER/DVD
	 52*32*52 

	Mainboard
	Intel 915G chipset or equivalent

	Graphic card
	32 MB 

	Ports
	1 Serial, 1 Parallel and 6x USB 2.0 Ports (2 of them are in front )

	Modem
	56K PCI modem  

	Mouse
	2-Button scroll wheel mouse with mouse pad

	Keyboard
	Turkish Q(if needed Turkish F keyboard will be provided)

	Monitor
	17( CRT, Resolution: min. 1024x768, 60HZ. Refreshment rate

	Form Factor
	Slim Chassis 

	Power Supply
	220-240 V, 50-60 Hz, Turkish plug

	Software
	MS Windows XP Pro Turkish (or equivalent) version (with the latest service pack) and antivirus software will be installed on all PCs. Antivirus software shall be able to automatically update virus definitions from Intranet site of producer. 

	
	Standard client software components of MS Exchange user calls (or equivalent) and Portal Software will be installed.

	
	940 (nine-hundred-forty) licence agreements of MS Windows XP Pro (or equivalent) Turkish will be provided in total,

	
	940 (nine-hundred-forty) Recovery disks and driver disks of hardware shall be supplied, containing all installed software.

	Quantity
	940 (nine-hundred-forty) Personal Computers will be provided in total

	Other
	The product should be certified by Microsoft (or equivalent) as “Designed for Windows XP Professional”        operating system.

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives;

	
	Turkish user guide.

	
	All equipments will be delivered, installed and internet connections will be tested at the 931 offices of the Arbitration Committees.(Attachment A) The Contractor will instruct the Rapporteur of Arbitration Committees at delivery time on the basic use of the computer and printer. Computer case, keyboard and monitor should have the same trade mark.


1.2
LASER PRINTER-1

Detailed Technical Data (minimum technical specifications):

	Type
	Monochrome

	Max resolution (b&w)
	600 dpi class resolution

	Printer Speed
	22 pages/min  

	First Copy Time
	< 10 sec.

	Compatibility
	PC (Windows 2000/XP, Linux) 

	Max document size
	A4, A5, B5, Letter

	Media type
	paper, labels, envelopes, transparencies 

	Min. media capacity
	input: 250 sheets, manual feeder 50-sheet; output 150 sheets

	Monthly duty cycle / Users qty
	15,000 pages/month 



	Port(s) / Connector(s) required
	1 x USB or 1 x Parallel Interface; USB and Parallel connection cable provided


	Consumables
	2 (Two) set of original toner cartridges shall be provided as consumables

	Quantity
	Nine-hundred-twenty (920) monochrome laser printers will be provided in total. 



	Other
	Turkish user guide.

	
	To be installed at 920 premises of the Arbitration Committees, as specified at Attachment A.


1.3. LASER PRINTER-2

Detailed Technical Data (minimum technical specifications):

	Type
	Monochrome

	Max resolution (b&w)
	1200 x 1200 dpi resolution

	Printer Speed
	35 pages/min  

	First Copy Time
	< 12 sec.

	Compatibility
	PC(Windows 2000/XP), UNIX (Linux, SCO, HP/UX, AIX, Solaris)

	Max document size
	A4, A5, B5, Letter

	Media type
	paper, labels, envelopes, transparencies 

	Min. media capacity
	input: 500 sheets, output 500 sheets

	Monthly duty cycle / Users qty
	140,000 pages/month 



	Port(s) / Connector(s) required
	1 x USB, 1 x Parallel Interface, 1 x 100BaseTX Ethernet; USB, Parallel, LAN connection cable provided


	Consumables
	5 (five) set of original toner cartridges shall be provided as consumables.

	Productivity
	should support local and remote (web-based) printer management and analysis of printer usage (alerts to operators by e-mail,  job status reporting)

	Quantity
	11 (eleven) monochrome laser printer type 2 will be provided in total

	Other
	Turkish user guide.

	
	To be installed at 11 premises of the Arbitration Committees, as specified at Attachment A. The Contractor will install the network and printer sharing at 11 premises of the Arbitration Committees, as specified by the Ministry Industry and Trade.


1.4. APPLICATION SERVER CLUSTER  

Detailed Technical Data (minimum technical specifications):

	The Application Server Cluster System will be composed by 2 independent cluster nodes, each in following configuration:  

	Processor
	Dual 64-bit RISC or EPIC processors with CPU speed 1.6GHz,



	PassMark Score 
	X86 64 bit processor (internally upgradeable to 4 (four) processors)

(Architecture of the processors shall be true 64-bit (not emulated))

	Cache
	minimum 6 MB L2 or L3, per processor 

	HDD
	3 x 73 GB Hot-Plug Ultra320 15.000 rpm HDD installed

	
	RAID Controller: Dual Channel, with 256 MB cache RAID Controller

	CD-ROM or DVD-ROM
	24x  /8x

	RAM
	8 GB DDR ECC SDRAM up to 64 GB (Server memory should support memory Reliability mechanism, as Chipkill, RAID or mirroring – at least one)  or equivalent

	Power Supply
	2 redundant and hot-plug power supply 

	Expansion Details 
	8 Hot-Pluggable 64-bit PCI-X slots (100 or 133MHz)

	Model
	Rack mounted

	Software
	MS Windows 2003 Server Enterprise Edition English (or equivalent) will be installed.

	Quantity
	1 (one) Application Servers Cluster System will be provided in total, configured in High Availability and Load Balancing mode

	Other
	Server 2xGigabit Ethernet Network Controller or Adapter

	
	All equipments will be delivered and installed at the Ministry of Industry and Trade Datacenter and integrated within existing Datacenter infrastructure by the Contractor.

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives.

	
	All Servers, Storage and Backup products should be delivered as an Integrated system, for compatibility and support reasons should be manufactured by the same producer (same trademark).


1.5 E-MAIL EXCHANGE CLUSTER
Detailed Technical Data (minimum technical specifications):

	Processor
	4 (four) 32-bit or 64-bit Intel CPUs or equivalent in total, with minimum clock speed of 1.6GHz.  If an equivalent is proposed, the tenderers shall guarantee that the equivalent CPU supports the MS Windows Server 2003 Enterprise Edition (or equivalent) operating system).  In case of CPU hardware failure, the system should continue to work on remaining CPUs without system interruption. Processor modules should be hot-swappable, replacement of defective CPU should be possible without system interruption



	Cache
	min. 512KB L2 per CPU

	HDD
	4x146 GB Hot Plug SCSI 10,000 rpm in total, configured in RAID 1 (mirrored) at hardware level (2x146GB net capacity)

	CD-ROM or DVD-ROM Drive
	24x / 8x

	RAM
	12GB DDR SDRAM in total, mirrored or in RAID configuration

	Power Supply
	2 redundant and hot-plug power supply 

	ModeL
	Rack mounted

	Software
	MS Windows 2003 Server Enterprise Edition English (or equivalent) will be installed 

	
	940 (nine-hundred-forty) MS Exchange user call (or equivalent) Turkish licences will be provided

	Quantity
	1 (one) E-Mail Exchange Cluster System will be provided in total

	Other
	The Cluster System shall include two computer systems mirrored at the hardware level, for continuous availability.  In case of hardware or software system failure, all capabilities required for system recovery with zero switchover time should be provided.  Fault–tolerance capabilities will be described in details

	
	E-Mail system should be delivered together with other Servers, Storage and Backup products as an Integrated system, for compatibility and support reasons should be manufactured by the same producer (same trademark).

	
	Server 2xGigabit Ethernet Network Controller or Adapter

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives.

	
	All equipments will be delivered and installed at the Ministry of Industry and Trade and will be integrated with existing Exchange System and Domain Name Servers.


1.6 DATABASE CLUSTER SERVER 

Detailed Technical Data (minimum technical specifications):

	The Database Cluster System will be composed by 2 independent cluster nodes, each in following configuration:  

	Processor
	Eight 64-bit processors RISC or EPIC architecture with CPU speed 1.6GHz, internally upgradeable to 16 processors. Architecture of the processors shall be true 64-bit (not emulated).

	Cache
	minimum 6 MB L2 or L3 per processor 

	Internal HDD
	4 x 73 GB Hot-Plug Ultra SCSI 15.000 rpm (support mirrored disc structure)

	
	4 free disks slots should be available on the system for future upgrades

	
	RAID Controller, support RAID 0,1,5,1+0 and hot spare disks

	CD-ROM or DVD-ROM Drive
	24x / 8x 



	RAM
	32 GB ECC SDRAM upgradeable to 128 GB or equivalent (Server memory should support memory reliability mechanism, as Chipkill, RAID or mirroring – at least one)

	Power Supply
	redundant and hot-plug power supply

	Fan System
	redundant hot swap fan system

	Expansion Details
	11 Hot-Pluggable PCI-X slots

	Model
	Rack mounted

	Console
	A cluster management console should be provided for system management of the cluster nodes; the console should be rack-mounted, includes a 15” Rack LCD screen, keyboard and mouse

	Storage Disk Array
	Database Cluster System, Application Servers and the Blade System will be connected to the Storage Disk Array, topology of the connection must be Storage Area Network (SAN) on Fibre channel

	
	All required SAN components for high-availability operation will be delivered, all data path from the servers and Blade system to the Storage Disk Array will be redundant, configured in load balancing mode. The Storage System shall be based on 200 Mbit/sec redundant Fibre Channel backplane, with minimum four back-end Fibre connections to disks.

	
	Throughput: min. 700 MB/sec for cache, 600 MB/sec for disks 

	
	IOP/sec performance: min. 100,000 IO/sec for cache, 10,000 IO/sec for disks 

	
	Storage Array should be manufactured by the same vendor as the Database Servers

	
	Storage capacity: 30 x Fiber HDD ; 22 disks will be configured in RAID 0+1, the other disks as additional raw storage capacity for snapshots, cloning or test purposes. HDD should be dual-port Fiber channel type, with capacity 146GB, 10000 rpm. The Storage Array System must be scalable to a minimum of 120 disks, by adding additional storage disk enclosures.

	
	Disk Controllers: 2 separate Storage Processors shall be installed in the Storage Disk Array, configured in High Availability (load balancing and failover mode). Each Storage processor shall be delivered with 4GB Cache memory with cache partitioning technology, battery backed-up for 72 Hours autonomy. Each Storage processor shall have two Fibre ports 200MB/sec for SAN or host connection interfaces.

	
	2 (Two) SAN switches with 8-ports each will be delivered, configured for high-availability and path failover operation.  All ports will have SW-GBIC installed. Switches will be delivered with redundant power supplies and fans.  The connections between the servers and the Storage Array must be done over the redundant fibre SAN switches.

	
	The disk controllers will support single parity RAID 0, 1, 5, 10 levels and double parity RAID (RAID 6 or better); The disk controllers must be delivered with the necessary software to create clones and snapshots of the active data.

	
	The disk controllers must be certified for the operating system of the proposed 64-bit and 32-bit servers.

	
	Adequate redundant, hot-plug fan and power supply with suitable cable

	
	The Storage Array System should be certified as compatible for correct operation when connected to the proposed servers, and MS Windows Server 2003 (or equivalent) Datacenter compatibility certificate shall be submitted with the proposal

	
	Storage Software:

Storage Array Management software (Array configuration, LUN management, snapshot and cloning, data path management for the connected servers) will be provided,

	Backup Library System:


	Architecture: Fiber Channel Tape library connected directly to the SAN, all necessary elements (cables, FC interfaces) will be provided

	
	Drive technology: LTO technology Ultrium-2

	
	Number of drives: 2 X LTO-2 Tape drives; library should be scalable to min. 4 tape drives

	
	Tape slots: 30 Tape cartrdige slots should be available on the library; 20 Tape cartrdiges LTO-2 and 5 cleaning cartridges must be delivered

	
	The Tape Library should be certified as compatible for correct operation when connected to the proposed servers, and MS Windows Server 2003 Datacenter (or equivalent) compatibility certificate shall be submitted with the proposal

	
	Tape Library Remote Management software shall be provided, allowing administrator remote access through Web and LAN to monitor the system, load/unload tape drives, firmware upgrades, change configuration or diagnostics

	
	Backup automation software must be proposed with licensing required to allow backup of tape drives, media slots and servers part of the contract.

	
	The proposed backup automation software must be compatible with proposed library

	
	Should support SAN operation (backup of data directly from SAN servers and Fiber disk array to proposed tape library)

	
	Should support Network (LAN) backups for servers and NAS devices connected to Ethernet

	
	Supports full, incremental and differential backup operations

	
	Include modules to perform on-line backup of the DBMS software running on the DBMS servers and of the Clustered File Systems of proposed servers.

	Software


	MS Windows Server 2003 Data Center Edition (or equivalent), MSSQL Server 64-bit Enterprise Edition (or equivalent)  (8-processor licence) and will be installed. 



	
	1 installation CD-Kit of MS SQL Server Enterprise 64 Bit Edition (or equivalent)will be provided, 

	Quantity
	1 (one) integrated Database Cluster System will be provided in total, configured in High Availability 2-nodes Cluster mode (Active-Active)

	Other
	Server 2x10/100 and 2xGigabit Ethernet Network Controller supports NIC Teaming or Adapter

	
	All Servers, Storage and Backup products should be delivered as an Integrated system, for compatibility and support reasons should be manufactured by the same producer (same trademark).

	
	All equipments will be delivered and installed at the Ministry of Industry and Trade Datacentre and integrated within existing Datacenter infrastructure  by the Contractor.


1.7
BLADE SERVER SYSTEM

Detailed Technical Data (minimum technical specifications):

	Model
	The blade server system will be delivered as a rack mounted Blade chassis, all required elements for rack mounting will be provided

	
	Blade Server chassis

	
	All critical components (midplane blade connection, management modules, hot swap power supplies and fan systems) should be delivered to achieve redundancy and high availability of the system

	CD-ROM or DVD-ROM Drive
	24x / 8x



	Blade slots
	min 14 slots available for expansion

	Blade Computing units: 


	9 (nine) units, each in following configuration:

	
	CPU: 2x Intel Xeon with 64-bit extensions, with minimum clock speed of 3.4GHz or equivalent, if equivalent is proposed the tenderers shall guarantee that the equivalent CPU supports the MS Windows Server 2003 Enterprise Edition (or equivalent) operating system.

	
	Cache: min. 1MB L2 per CPU 

	
	Internal HDD:  2x73GB Hot Plug SCSI 15,000 rpm, configured in RAID 1 

	
	RAM: 4GB ECC DDR2-RAM PC3200 (4x1GB DIMMs), should support memory reliability mechanisms (RAID or chipkill)

	
	Ethernet: 2 x100/1000BaseTx Gigabit Ethernet Interfaces

	Other Specifications
	8 Gigabit Ethernet 100/1000Tx should be available  

	
	The Blade System should be integrated with the Database Cluster System and the Application servers, for compatibility and support reasons the systems should be manufactured by the same producer (same trademark).

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives.

	Software
	The Blade Computing units will be configured for following functionalities: Web/Portal (3 units), File Server (1 units), System Management (1 unit), Proxy/Cache (2 unit), Backup Management (1 unit). The additional blade computing unit will be delivered as Hot standby, in case of failure of any blade component.  



	
	MS Windows 2003 Web Server Edition (or equivalent) will be installed on Web/Portal Units

	
	MS Windows 2003 Enterprise Edition (or equivalent)  (with 25 Client Access Licences) and MS ISA Server 2004 Enterprise Edition (or equivalent) with unlimited licences for 2 (two) CPUs will be installed on Proxy/Cache Units



	
	MS Windows 2003 Standard Edition (or equivalent) will be installed on File Server unit, Systems Management Unit, Backup Management Unit

	Quantity
	1 (one) Blade Server System will be provided in total.

	Other
	All equipments will be delivered and installed at the Ministry of Industry and Trade Datacenter (Attachment A) and integrated within existing Datacenter infrastructure by the Contractor.


1.8
RACK CABINET

Detailed Technical Data (minimum technical specifications):

	Specifications
	36U/42U Original Rack Cabinet, same trademark as the Servers and Storage products

	
	8 Port KVM IP Switch (10/100 Mbps ports)

	
	15”TFT / Turkish keyboard / Mouse console, same trade mark with servers

	
	The cabling will be ended in the central single cabinet and switch.

	
	All hardware in rack cabinet should be controlled with keyboard and mouse, the required KVM keys and hardware will be provided.

	
	The empty places in the cabinet should be closed with suitable panels. 

	
	Rack cabinet has the grounding unit. 

	
	Contractor should supply a UPS (rack mounted) that provide absolute power protection for 10 minutes for the hardware in cabinet.

	
	The two rack cabinets should be appropriate to accommodate all proposed servers, storage array and SAN components, tape library, UPS.

	Quantity
	2 (two) Rack Cabinets will be provided in total

	Other
	All equipments will be delivered and installed at the Ministry of Industry and Trade Datacenter (Attachment A) and integrated within existing Datacenter infrastructure by the Contractor.


1.9.1 INTERNET PORTAL

Detailed Technical Data (minimum technical specifications):
	Aim
	To accommodate the access by anonymous users, Arbitration Committees, Consumers Courts, etc from everywhere in Turkey.

	General Specifications
	This Portal should consist of two parts:


	
	A general part, (more or less static)  by which the Ministry can give information on user protection.



	
	A more specific part, which is a database application that can be accessed by authorised users such as the Arbitration Committees, the Courts and the Ministry.With this part of the application The Ministry should be able to download data in their own database to produce statistics.

	Specifications for the design of the website


	The website needs to be designed in a way that:



	
	The site must be well organized (in Turkish and English) and not more than three page changes should be required to access any kind of data;



	
	The design should be sober considering that citizens don’t have high speed connections (so no flashy design with a lot of moving objects);



	
	A special entrance, protected by user name and password, is required for the arbitration committees to access the database.



	Specification of the application


	The application should consist of a database and have functionality to enter, maintain and retrieve data about:



	
	Complainers;



	
	Sellers and Producers;



	
	Arbitration Committees;



	
	Complaint files including key words;



	
	Statistical classification for sellers and producers based on the formal statistical classification;



	
	Technical experts including expert reports and key words.



	The Arbitration Committees needs
	The Arbitration Committees will  have access to e-mail.


	
	The local PC’s will need an Internet browser, a simple document processing package (e.g. MS Word (or equivalent) ) with some templates, Internet connection, a printer and cabling.


	
	Internet connection will be established via ADSL where available or dial-up otherwise. At List-A of Attachment A of Technical specifications, the Arbitration Committees are listed for available connection types. The cost of the dial-up connection or the cost of the cabling of ADSL connection will be paid by the tenderer. The Arbitration committees which will be more than one computer should be equipped with a small network allowing shared printer access. 


	Search and Statistics capabilities
	As a minimum it would be required to execute the searches for dossiers by entering a dossier number, keywords, a manufacturer name or part of it and a free text string. 


	
	It should be possible to order results in different ways (e.g.  by number, date and court). 

	
	It should also be possible to make basic statistics for each Arbitration Committee.


	
	To avoid the transmission of large documents (expert reports), these reports shouldn’t be included in the first selection.  The User should first select the dossier and then request for the expert report.  However, the result of the first selection must indicate the existence of an expert report and dive a summary of the export report.  It should be possible to print the decisions in the required format and download the expert reports. 
 

	Access to the Data
	Although the decisions of the Arbitration Committees are public, some security measures are required to ensure that hackers cannot change the data.  Therefore, the application should be protected by a username password, so only qualified people can access the data.  Exchange of data should happen in a secure environment e.g. by the use of SSL.  It should be possible to offer read access to other people.(A Global Database Design is annexed to the Technical Specifications (Attachment B ) . 

	
	On line help should be available.

	Other Specifications
	Some templates for the document processing package are required to support the User in his work (e.g. invitations to reply or to be present during the meeting, exchange data with experts).  

	
	There should be an export facility to upload the proprietary database of the Ministry.

	
	The current internet program, which allows citizens to enter their complaints will be extended also.  This program should be changed in such a way that complaints will automatically be transferred to a mail box of the appropriate Arbitration Committee.

	
	The language of the application must be Turkish. 

	
	The Ministry of Industry and Trade has completed and currently used application called Sanayi.NET. The portal solution must be completely integrated under the sanayi.NET system. Integration tests will be performed during the acceptance phase of the project and the Tenderer will be required to correct any kind of identified integration problems that may appear, at Tenderer costs.

	
	The contractor shall complete the customisation of the software according to the timetable annexed to the Technical Specifications (Attachment C ) from the signature of the contract by both parties,

	
	Detailed project planning  (including execution phases timetables, workload details, timetables) will be presented in the proposal, using GANTT charts.(together with Item 1.9.2 Portal Software)

	Quantity
	1 (one) customised Internet Portal  will be provided


1.9.2 PORTAL SOFTWARE
Detailed Technical Data (minimum technical specifications):
	For Portal Software the requirements will be determined by the Ministry and 4 (four) Arbitration Committees assigned by the Ministry. After analysing system requirements, a new Portal Application software will be designed according to the Ministry's demands, and will integrate within the current sanayi.net application software developed by the Ministry of Industry and Trade.

	General Specifications 
	provide out of the box portal, different roles for person, be customisable, embed components from other applications or other tools directly in the portal, export exports input from on-line forms to MS SQL Database (or equivalent)

	
	should be Certified for Windows 

	Search and Retrieval Capabilities


	search for full-text

	
	provide searches based on keywords, categories, and metadata such as author or subject, context.

	
	provide ability to save searches by individual, ability to build on previous searches, publishing of searches, index documents automatically to optimize search response times

	Document Management


	enable end-users to save a new copy of the source document “next to” the original (with same categorization and keywords)

	
	built-in integration with Microsoft Office (or equivalent)  

	
	built-in integration with real time communication application (LCS)

	
	built-in integration with  MS Exchange Server (or equivalent)

	
	built-in Active Directory integration

	
	built-in Single Sign On support

	
	.NET development and customization support

	Other Specifications
	With the .NET platform SOAP (Simple Object Access Protocol) and WSDL (Web Services Description Language) must be support.

	
	Must serve an integration solution for OWA and Exchange Server 

	
	Must support active directory architecture for user authentication

	Quantity
	1 (one) customised Portal software will be provided 

	Other

	The Application Portal software will be delivered and installed at the Ministry of Industry and Trade;

	
	An interface will be implemented for VPN authentication  of Arbitration Committees which have an ADLS connection via Ministry of Internal Affairs’ VPN.  

	
	One Licence agreement of Portal software (with installation CD-Kits) will be provided for the Ministry of Industry and Trade,

	
	All required client-access licence agreements of the Portal software will be provided to the Ministry of Industry and Trade,

	
	Throughout the licence agreement contractor should supply the new version updates of the Team Collaboration software licence (with client-access licences) without any charge for two years.

	
	After the completion of the software, the source codes will be delivered to the Ministry of Industry and Trade.

	
	Bespoke client software should be downloadable.

	
	The contractor shall complete the customisation of the software according to the timetable annexed to the Technical Specifications (Attachment C ) from the signature of the contract by both parties

	
	Detailed project planning  (including execution phases timetables, workload details, timetables) will be presented in the proposal, using GANTT charts.(together with Item 1.9.1 Internet Portal)


ATTACHMENT A TO THE TECHNICAL SPECIFICATIONS
Distribution List per Location
The Delivery addresses and the amounths for Item 1.1, 1.2, 1.3 is listed below at LIST-A .
The Delivery address for Item 1.4, 1.5, 1.6, 1.7, 1.8, 1.9.1 , 1.9.2  is the Premises of the Ministry of Industry and Trade.   
	Item
	Description
	Quantity
	Delivery Location

	1.1
	Personal Computer including Windows XP professional, including Star Office suite and Firewall & Anti virus
	940
	LIST-A (below)

	1.2
	Model 1 Laser Printer
	920
	LIST-A (below)

	1.3
	Model 2 Laser Printer
	11
	LIST-A (below)

	1.4
	Application Server Computer (Internet Portal) including windows server 2003 , Windows 2003 external connection and Crystal Reports version 10.0
	1
	Premises of the Ministry of Industry and Trade


	1.5
	Application server computer (E-mail) including windows server 2003 and Microsoft Exchange 2003 enterprise edition (or equivalent)  and 940 Microsoft Exchange 2003 user calls (or equivalent)
	1
	Premises of the Ministry of Industry and Trade6

	1.6
	Database server computer including windows server 2003 and SQL server standard edition
	1
	Premises of the Ministry of Industry and Trade6

	1.7
	Blade server System 
	1
	Premises of the Ministry of Industry and Trade6

	1.8
	Rack cabinet including 8 port switch
	2
	Premises of the Ministry of Industry and Trade6

	1.9.1
	Internet Portal 
	1
	Premises of the Ministry of Industry and Trade6

	1.9.2
	Portal software
	1
	Premises of the Ministry of Industry and Trade6


DISTRIBUTION LIST FOR ITEM 1.1, 1.2, 1.3
LIST-A: 

	 
	ADANA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	1.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	San. ve Tic. İl Md. Yeni Valilik Binası D – Blok Kat 4 Seyhan / ADANA
	
	
	
	

	
	Telephone        :
	+90 322 459 46 21
	
	
	
	

	
	Fax No.             : 
	+90 322 548 84 18
	
	
	
	

	2.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Türkocağı Mah. Ulus Cad. No 1  01330 SEYHAN/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 352 65 95
	
	
	
	

	
	Fax No.             : 
	+90 322 352 24 49 
	
	
	
	

	3.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı İşl. Md. Karataş Yolu Üzeri iş ve İşçi Bulma Kurumu Yanı   01130 YÜREĞİR/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 324 86 34
	
	
	
	

	
	Fax No.             : 
	+90 322 324 59 24
	
	
	
	

	4.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Konakoğlu Mah. Kızılay Cad.  01960  CEYHAN/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 613 23 54
	
	
	
	

	
	Fax No.             : 
	+90 322 613 90 90
	
	
	
	

	5.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kozan Kaymakamlığı Hükümet Konağı Binası  KOZAN/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 515 87 06
	
	
	
	

	
	Fax No.             : 
	+90 322 515 24 29
	
	
	
	

	6.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Karataş Kaymakamlığı Hükümet Konağı Binası  KARATAŞ/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 681 26 19
	
	
	
	

	
	Fax No.             : 
	+90 322 681 20 02
	
	
	
	

	7.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Feke Kaymakamlığı Hükümet Konağı İlçe Milli Eğt. Md. 3. Kat FEKE/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 741 20 43
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	8.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İmamoğlu Kay. Özel İdare İşhanı Kat 3 İMAMOĞLU/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 892 15 17
	
	
	
	

	
	Fax No.             : 
	+90 322 892 15 23
	
	
	
	


	9.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yumurtalık Kaymakamlığı Hükümet Konağı Binası YUMURTALIK/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 671 20 46
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	10.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tufanbeyli Kaymakamlığı Hükümet Konağı Binası 3. Kat  01640 TUFANBEYLİ/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 781 80 10
	
	
	
	

	
	Fax No.             : 
	+90 322 781 80 39
	
	
	
	

	11.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Pozantı Kaymakamlığı Cumhuriyet Cad. Hükümet Konağı Binası POZANTI/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 581 30 10
	
	
	
	

	
	Fax No.             : 
	+90 322 581 33 20
	
	
	
	

	12.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aladağ Kaymakamlığı Hükümet Konağı Binası ALADAĞ/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 591 20 05
	
	
	
	

	
	Fax No.             : 
	+90 322 591 22 66
	
	
	
	

	13.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Karaisalı Kaymakamlığı Hükümet Konağı KARAİSALI /ADANA
	
	
	
	

	
	Telephone        :
	+90 322 551 20 69
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	14.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Saimbeyli Kaymakamlığı Cumhuriyet Cad. Hükümet Konağı Binası SAİMBEYLİ/ADANA
	
	
	
	

	
	Telephone        :
	+90 322 761 24 38
	
	
	
	

	
	Fax No.             : 
	+90 322 761 23 26
	
	
	
	

	 
	ADIYAMAN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	15.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat  1 MERKEZ/ ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 21610 97
	
	
	
	

	
	Fax No.             : 
	+90 416 216 31 55
	
	
	
	

	16.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Besni Kaymakamlığı Yazı iş.Md. BESNİ/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 3181237
	
	
	
	

	
	Fax No.             : 
	+90 416 318 18 59
	
	
	
	

	17.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kahta Kaymakamlığı Hükümet Konağı Kat.2 KAHTA/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 7255008
	
	
	
	

	
	Fax No.             : 
	+90 416 725 50 01
	
	
	
	

	18.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Mal Md.02500 GÖLBAŞI/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 782 19 90
	
	
	
	

	
	Fax No.             : 
	+90 416 781 60 03
	
	
	
	

	19.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	GERGER/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 4312051
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	20.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çelikhan kaymakamlığı ÇELİKHAN/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 4512065
	
	
	
	

	
	Fax No.             : 
	+90 416 451 28 84
	
	
	
	

	21.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Samsat Kaymakamlığı Hükümet Kat 1 Samsat/ADIYAMAN
	
	
	
	


	
	Telephone        :
	+90 416 411 20 08
	
	
	
	

	
	Fax No.             : 
	+90 416 411 26 52
	
	
	
	

	22.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sincik Kaymakamlığı Hükümet Konağı Kat 3 Sincik/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 4212003
	
	
	
	

	
	Fax No.             : 
	+90 416 421 20 03
	
	
	
	

	23.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tut Kaymakamlığı Hükümet Konağı Kat 3 Tut/ADIYAMAN
	
	
	
	

	
	Telephone        :
	+90 416 441 20 01
	
	
	
	

	
	Fax No.             : 
	+90 416 441 22 46
	
	
	
	

	 
	AFYON
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	24.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Meydanı Anıtpark Karşısı    03200    Merkez/ AFYON
	
	
	
	

	
	Telephone        :
	+90 272 213 70 56
	
	
	
	

	
	Fax No.             : 
	+90 272 213 70 55
	
	
	
	

	25.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Pazaraltı Mah. Zübeyde Hanım Bulvarı  03900 Sultandağı/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 656 10 06
	
	
	
	

	
	Fax No.             : 
	+90 272 656 13 31
	
	
	
	

	26.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Dörtyol Meydanı İnönü Cad.  03700 Çay/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 631 40 11
	
	
	
	

	
	Fax No.             : 
	+90 272 631 38 83
	
	
	
	

	27.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare İşhanı Çobanlar Meydanı ÇOBANLAR/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 261 22 29
	
	
	
	

	
	Fax No.             : 
	+90 272 261 22 29
	
	
	
	

	28.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yeni Mah.İstasyon Cad.  03300 BOLVADİN/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 611 23 91
	
	
	
	

	
	Fax No.             : 
	+90 272 612 55 14
	
	
	
	

	29.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Meydanı 03600 EMİRDAĞ/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 442 50 30
	
	
	
	

	
	Fax No.             : 
	+90 272 442 81 51
	
	
	
	

	30.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Gençlik Cad.  03800 ŞUHUT/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 718 11 00
	
	
	
	

	
	Fax No.             : 
	+90 272 718 12 25-
	
	
	
	

	31.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	 

	
	Address            : 
	Hükümet Konağı Hürriyet Mah. No 1  03780 BAYAT/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 491 20 01
	
	
	
	

	
	Fax No.             : 
	+90 272 491 21 18
	
	
	
	

	32.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare İşhanı Eski Hamam Mah. İSCEHİSAR/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 341 43 07
	
	
	
	

	
	Fax No.             : 
	+90 272 341 23 43
	
	
	
	

	33.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Zafer Mah. 03370 İHSANİYE/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 271 50 04
	
	
	
	

	
	Fax No.             : 
	+90 272 341 23 43
	
	
	
	

	34.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Meydanı SİNCANLI/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 311 70 13
	
	
	
	

	
	Fax No.             : 
	+90 272 311 82 01
	
	
	
	

	35.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ece Mah. Yunus Emre Cad.   03500 SANDIKLI/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 512 50 02
	
	
	
	

	
	Fax No.             : 
	+90 272 512 75 54-
	
	
	
	

	36.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şafak Mah. Uşak Cad.   03530 HOCALAR/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 551 23 64
	
	
	
	

	
	Fax No.             : 
	+90 272 551 22 56
	
	
	
	

	37.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Cengiz Topel Cad. No 34     03560 KIZILÖREN/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 571 72 52
	
	
	
	

	
	Fax No.             : 
	+90 272 571 77 55
	
	
	
	

	38.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Emniyet Mah.   03400 DİNAR/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 353 61 14
	
	
	
	

	
	Fax No.             : 
	+90 272 353 29 84
	
	
	
	

	39.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kayalık Mah. Cumhuriyet Meydanı    03960 EVCİLER/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 431 20 40
	
	
	
	

	
	Fax No.             : 
	+90 272 431 26 92
	
	
	
	

	40.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İsmet Atilla Cad. Hükümet Konağı   03450 BAŞMAKÇI/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 411 20 02
	
	
	
	

	
	Fax No.             : 
	+90 272  491 21 18
	
	
	
	

	41.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kurtuluş Mah.   03950 DAZKIRI/AFYON
	
	
	
	

	
	Telephone        :
	+90 272 421 34 61
	
	
	
	

	
	Fax No.             : 
	+90 272 421 39 99
	
	
	
	

	 
	AĞRI
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	42.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Erzurum Cad. Özel İdare İş Hanı Kat 4   04000  Merkez/ AĞRI 
	
	
	
	

	
	Telephone        :
	+90 472 215 16 66
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	43.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çiftepınar Mah. Rıfkı Başkaya Cad. Hükümet Konağı  04100 DOĞUBEYAZIT/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 312 60 75
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	44.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Bulvarı Patnos Kaymakamlığı Hükümet Konağı Kat 2 No 4  04500 PATNOS/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 616 10 03
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	45.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Özgür Azer Kurak Cad.  04900  DİYADİN/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 511 20 70
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	46.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İstiklal Mah. Cumhuriyet Cad. Hükümet Konağı Yazı İşl. Kalemi   04600 ELEŞKİRT/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 711 23 13
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	47.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Van Cad. İlçe Tarım Md.  04850 HAMUR/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 451 20 19
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	48.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Mah. Transit Cad. İlçe Tarım Md.  04800 TAŞLIÇAY/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 551 20 55
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	49.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Md. 04700 TUTAK/AĞRI
	
	
	
	

	
	Telephone        :
	+90 472 411 2700 
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	AMASYA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	50.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Hükümet Konağı  Merkez/ AMASYA 
	
	
	
	

	
	Telephone        :
	+90 358 218 13 32
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	51.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sofular Mah. Atatürk Cad. Kaymakamlık Binası MERZİFON/ AMASYA
	
	
	
	

	
	Telephone        :
	+90 358 513 42 35
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	52.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Atatürk Bulvarı No 160 SULUOVA/ AMASYA
	
	
	
	

	
	Telephone        :
	+90 358 417 11 51
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	53.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X 

	
	Address            : 
	Kaymakamlık Binası GÜMÜŞHACIKÖY/ AMASYA
	
	
	
	

	
	Telephone        :
	+90 358 717 10 42
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	54.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X 

	
	Address            : 
	Tarım İlçe Md.Atatürk Bulvarı No  45 TAŞOVA/ AMASYA
	
	
	
	

	
	Telephone        :
	+90 358 312 10 04
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	55.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X 

	
	Address            : 
	Kaymakamlık Binası Artukabat Mah. Stadyum cad. Jan. Loj. Yanı No  8 HAMAMÖZÜ/ AMASYA
	
	
	
	

	
	Telephone        :
	+90 358 787 61 16
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	56.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X 

	
	Address            : 
	Kaymakamlık Binası Yeni Mah. Atatürk cad. No  124 GÖYNÜCEK/ AMASYA
	
	
	
	

	
	Telephone        :
	+90 358 615 24 96
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	ANKARA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	57.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İstanbul Cad. No 30 Ulus / ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 310 66 81
	
	
	
	

	
	Fax No.             : 
	+90 312 310 69 90
	
	
	
	

	58.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	√

	
	Address            : 
	Altındağ Kay..Etlik Cad. No 10 Dışkapı  ALTINDAĞ/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 384 75 65
	
	
	
	

	
	Fax No.             : 
	+90 312 384 76 77
	
	
	
	

	59.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-3-
	X
	√
	√

	
	Address            : 
	Kumrular Cad. No 1  06650 Kızılay  ÇANKAYA/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 425 64 27
	
	
	
	

	
	Fax No.             : 
	+90 312 425 19 57
	
	
	
	

	60.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Etimesgut Kaymakamlığı istasyon Mah. Or Sok. ETİMESGUT/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 244 30 06
	
	
	
	

	
	Fax No.             : 
	+90 312 244 30 06
	
	
	
	

	61.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Gölbaşı Kaymakamlığı Cemal Gürsel Cad. GÖLBAŞI/ ANAKARA
	
	
	
	

	
	Telephone        :
	+90 312 484 10 42
	
	
	
	

	
	Fax No.             : 
	+90 312 484 68 10
	
	
	
	

	62.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	√

	
	Address            : 
	Fatih Cad. No 127 KEÇİÖREN/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 314 20 47
	
	
	
	

	
	Fax No.             : 
	+90 312 360 02 62
	
	
	
	

	63.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mamak Kaymakamlığı  Hükümet Konağı  Abdülhak Hamit cad. MAMAK/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 368 76 51
	
	
	
	

	
	Fax No.             : 
	+90 312 368 76 51
	
	
	
	

	64.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	X

	
	Address            : 
	Sincan Kaymakamlığı Atatürk Mah. Onur Sok. No.24 SİNCAN/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 271 79 14
	
	
	
	

	
	Fax No.             : 
	+90 312 271 85 84
	
	
	
	

	65.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	√

	
	Address            : 
	Yenimahalle Kaymakamlığı Ragıp Tüzün Cad. No  144 YENİMAHALLE/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 315 54 35
	
	
	
	

	
	Fax No.             : 
	+90 312 344 00 63
	
	
	
	

	66.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Akyurt Kaymakamlığı Beyazıt Mah. 9 Mayıs 90 cad. AKYURT/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 844 14 35
	
	
	
	

	
	Fax No.             : 
	+90 312 844 1111
	
	
	
	

	67.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ömeroğlu Mah. Hekim Şaban Cad. Hükümet Konağı No 1 AYAŞ/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 712 12 51
	
	
	
	

	
	Fax No.             : 
	+90 312 712 10 34
	
	
	
	

	68.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Halk Eğt. Md. Göztepe Mah. Atatürk Cad. No 80 BALA/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 876 10 67
	
	
	
	

	
	Fax No.             : 
	+90 312 876 10 58
	
	
	
	

	69.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Beypazarı Kaymakamlığı Kurtuluş Mah. Milli Egemenlik Cad. BEYPAZARI/ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 763 10 04
	
	
	
	

	
	Fax No.             : 
	+90 312 763 22 91
	
	
	
	

	70.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Cad. No 1 ÇAMLIDERE/ ANKARA 
	
	
	
	

	
	Telephone        :
	+90 312 753 11 81
	
	
	
	

	
	Fax No.             : 
	+90 312 75311 81
	
	
	
	

	71.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çubuk Kaymakamlığı Yavuz Selim Mah. Hükümet Cad. ÇUBUK/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 837 16 49
	
	
	
	

	
	Fax No.             : 
	+90 312 837 57 90
	
	
	
	

	72.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Elmadağ Kaymakamlığı ismet Paşa Mah. Şevki Atabarut Cad. ELMADAĞ/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 863 10 51
	
	
	
	

	
	Fax No.             : 
	+90 312 863 28 68
	
	
	
	

	73.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Evren Kaymakamlığı Hürriyet Cad. EVREN/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 893 52 55
	
	
	
	

	
	Fax No.             : 
	+90 312 893 51 02
	
	
	
	

	74.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Güdül Halk Eğitim Merkezi Yeni mahalle Atatürk Cad. No  22/1 GÜDÜL/ ANKARA 
	
	
	
	

	
	Telephone        :
	+90 312 728 10 34
	
	
	
	

	
	Fax No.             : 
	+90 312 728 10 34
	
	
	
	

	75.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Haymana Kaymakamlığı Hükümet Konağı Ankara Cad HAYMANA/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 658 29 29
	
	
	
	

	
	Fax No.             : 
	+90 312 658 20 25 
	
	
	
	

	76.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tarım İlçe Müdürlüğü Ankara Cad. KALECİK/ ANKARA 
	
	
	
	

	
	Telephone        :
	+90 312 857 10 51
	
	
	
	

	
	Fax No.             : 
	+90 312 857 10 21 
	
	
	
	

	77.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kazan Hükümet Konağı Ankara Cad. KAZAN/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 814 10 03
	
	
	
	

	
	Fax No.             : 
	+90 312 814 05 33
	
	
	
	

	78.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kızılcahamam Kaymakamlığı Yazı İşl. Md. KIZILCAHAMAM/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 736 10 03
	
	
	
	

	
	Fax No.             : 
	+90 312 736 11 02
	
	
	
	

	79.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Özel İdare Müdürlüğü Nallıhan Kaymakamlığı NALLIHAN/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 785 10 43
	
	
	
	

	
	Fax No.             : 
	+90 312 785 10 43 
	
	
	
	

	80.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Polatlı kaymakamlığı Fatih Mah. Atatürk Cad. POLATLI / ANKARA”
	
	
	
	

	
	Telephone        :
	+90 312 621 35 13
	
	
	
	

	
	Fax No.             : 
	+90 312 621 35 19 
	
	
	
	

	81.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ankara Cad. Hükümet Konağı No 100 Ş.KOÇHİSAR/ ANKARA
	
	
	
	

	
	Telephone        :
	+90 312 687 17 71
	
	
	
	

	
	Fax No.             : 
	+90 312 688 08 38
	
	
	
	

	 
	ANTALYA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	82.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kışla Mah. 41. Sk. No 12  07040  / ANTALYA MERKEZ/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 243 47 77
	
	
	
	

	
	Fax No.             : 
	+90 242 243 47 79
	
	
	
	

	83.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Özel İdare Binası Pazarcı Mah. Gazipaşa GAZİPAŞA/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 572 36 19
	
	
	
	

	
	Fax No.             : 
	+90 242 572 12 72
	
	
	
	

	84.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vergi Dairesi Müdürlüğü Saray Mah. Kültür Cad. 07400 ALANYA/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 513 22 28
	
	
	
	

	
	Fax No.             : 
	+90 242 513 19 03
	
	
	
	

	85.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  07800 MANAVGAT/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 746 10 04 
	
	
	
	

	
	Fax No.             : 
	+90 242 746 15 58
	
	
	
	

	86.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  07630 AKSEKİ/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 678 10 21
	
	
	
	

	
	Fax No.             : 
	+90 242 678 11 72
	
	
	
	

	87.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. No 54 İBRADI/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 691 24 49
	
	
	
	

	
	Fax No.             : 
	+90 242 691 21 39 
	
	
	
	

	88.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kaplan Mah. Ergenekon Cad. No 21  07860 GÜNDOĞMUŞ/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 781 25 04
	
	
	
	

	
	Fax No.             : 
	+90 242 781 22 11
	
	
	
	

	89.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı K 2 SERİK/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 722 21 00
	
	
	
	

	
	Fax No.             : 
	+90 242 722 21 14 
	
	
	
	

	90.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Özel İdare Md. Eski Antalya Yolu KORKUTELİ/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 643 72 82
	
	
	
	

	
	Fax No.             : 
	+90 242 643 24 70
	
	
	
	

	91.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası 2. Kat  07700 ELMALI/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 618 10 91
	
	
	
	

	
	Fax No.             : 
	+90 242 618 10 91
	
	
	
	

	92.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Kemal Sunal Cad. Hükümet Konağı  07980 KEMER/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 814 44 81
	
	
	
	

	
	Fax No.             : 
	+90 242 814 45 40
	
	
	
	

	93.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı KUMLUCA/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 887 10 08
	
	
	
	

	
	Fax No.             : 
	+90 242 887 15 13
	
	
	
	

	94.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Finike Mah. Hükümet Konağı  07740 FİNİKE/ ANTALYA
	
	
	
	

	
	Telephone        :
	+90 242 855 20 02
	
	
	
	

	
	Fax No.             : 
	+90 242 855 13 79 
	
	
	
	

	95.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	 Hükümet Cad. Hükümet Binası K 2  07580 KAŞ/ ANTALYA
	
	
	
	

	
	Telephone        :
	 +90 242 836 10 04
	
	
	
	

	
	Fax No.             : 
	 +90 242 836 13 33
	
	
	
	

	96.
	Contact name  : 
	 Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	 Gökyazı Mah. Belediye Hizmet Binası K 2 KALE/ ANTALYA
	
	
	
	

	
	Telephone        :
	 +90 242 871 57 84
	
	
	
	

	
	Fax No.             : 
	 +90 242 871 57 53
	
	
	
	

	 
	ARTVİN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	97.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret İl Md.ARTVİN MERKEZ/ ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 212 17 41
	
	
	
	

	
	Fax No.             : 
	+90 466 212 21 46
	
	
	
	

	98.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı  ARHAVİ/ ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 312 57 97
	
	
	
	

	
	Fax No.             : 
	+90 466 312 74 42
	
	
	
	

	99.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı  ARDANUÇ/ ARTVİN 
	
	
	
	

	
	Telephone        :
	+90 466 611 24 85
	
	
	
	

	
	Fax No.             : 
	+90 466 611 24 85
	
	
	
	

	100.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı  BORÇKA/ ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 415 10 30
	
	
	
	

	
	Fax No.             : 
	+90 466 415 14 68
	
	
	
	

	101.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı  HOPA/ ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 351 26 16
	
	
	
	

	
	Fax No.             : 
	+90 466 351 70 00 
	
	
	
	

	102.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı ŞAVŞAT/ ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 517 10 87
	
	
	
	

	
	Fax No.             : 
	+90 466 517 10 36
	
	
	
	

	103.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı  MURGUL/ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 711 35 17
	
	
	
	

	
	Fax No.             : 
	+90 466 711 34 27
	
	
	
	

	104.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı YUSUFELİ/ ARTVİN
	
	
	
	

	
	Telephone        :
	+90 466 811 20 78
	
	
	
	

	
	Fax No.             : 
	+90 466 811 20 78
	
	
	
	

	 
	AYDIN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	105.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vardar İş Hanı Kat 4 09100  MERKEZ / AYDIN 
	
	
	
	

	
	Telephone        :
	+90 256 225 75 35
	
	
	
	

	
	Fax No.             : 
	+90 256 212 75 43
	
	
	
	

	106.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Mah. Okullar Cad. No 8  09760 BOZDOĞAN/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 414 12 05
	
	
	
	

	
	Fax No.             : 
	+90 256 414 33 75
	
	
	
	

	107.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Cad. Buharkent  09670 BUHARKENT/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 391 33 35
	
	
	
	

	
	Fax No.             : 
	+90 256 391 42 77
	
	
	
	

	108.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hamitabat Mah. 09500 ÇİNE/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 711 61 39
	
	
	
	

	
	Fax No.             : 
	+90 256 711 56 76
	
	
	
	

	109.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Camikabir Mah. Kaymakamlık Hizmet Binası  09700 GERMENCİK/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 563 10 11
	
	
	
	

	
	Fax No.             : 
	+90 256 563 22 90
	
	
	
	

	110.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Efeler Mah. Kay. Hiz. Binası  09270 DİDİM/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 811 37 25
	
	
	
	

	
	Fax No.             : 
	+90 256 811 37 26 
	
	
	
	

	111.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Mah. Kenan Evren Cad. Kay. Hiz. Binası  09600 İNCİRLİOVA/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 585 12 25
	
	
	
	

	
	Fax No.             : 
	+90 256 585 12 25
	
	
	
	

	112.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yahyalı Mah. Kaym. Hiz. Binası   09370 KARACASU/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 441 20 01
	
	
	
	

	
	Fax No.             : 
	+90 256 441 21 14
	
	
	
	

	113.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. 09540 KARPUZLU/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 745 22 53
	
	
	
	

	
	Fax No.             : 
	+90 256 745 22 53
	
	
	
	

	114.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Yeni Mah. 09970 KOÇARLI/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 761 43 10
	
	
	
	

	
	Fax No.             : 
	+90 256 761 40 81
	
	
	
	

	115.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Mah. Başçayır Cad. Hükümet Konağı  09570 KÖŞK/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 461 22 12
	
	
	
	

	
	Fax No.             : 
	+90 256 461 27 07
	
	
	
	

	116.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hacıfeyzullah Mah.  09400 KUŞADASI/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 614 15 49
	
	
	
	

	
	Fax No.             : 
	+90 256 613 06 03
	
	
	
	

	117.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Beşeylül Mah. Atatürk Cad. Hükümet Konağı K 4  09930 KUYUCAK/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 371 40 16
	
	
	
	

	
	Fax No.             : 
	+90 256 371 37 34
	
	
	
	

	118.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. 213. Sk. Hükümet Konağı  09800 NAZİLLİ / AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 313 16 16
	
	
	
	

	
	Fax No.             : 
	+90 256 313 48 01
	
	
	
	

	119.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Konak Mah. Hükümet Konağı  09800 SÖKE/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 518 16 38
	
	
	
	

	
	Fax No.             : 
	+90 256 518 10 21
	
	
	
	

	120.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hisar Mah. Hükümet Konağı  09470 SULTANHİSAR/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 351 32 44
	
	
	
	

	
	Fax No.             : 
	+90 256 351 23 84
	
	
	
	

	121.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 09350 YENİPAZAR/ AYDIN
	
	
	
	

	
	Telephone        :
	+90 256 361 32 80
	
	
	
	

	
	Fax No.             : 
	+90 256 361 32 80
	
	
	
	

	 
	BALIKESİR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	122.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Binası 3. Kat 10100   Merkez/  BALIKESİR 
	
	
	
	

	
	Telephone        :
	+90 266 243 02 52
	
	
	
	

	
	Fax No.             : 
	+90 266 243 13 35
	
	
	
	

	123.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık   10400 AYVALIK/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 312 10 40
	
	
	
	

	
	Fax No.             : 
	+90 266 312 88 87
	
	
	
	

	124.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	İlçe Tarım Müdürlüğü   10840 BALYA/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90  266 486 10 08
	
	
	
	

	
	Fax No.             : 
	+90 266 486 13 77
	
	
	
	

	125.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  10200 BANDIRMA/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 714 81 28
	
	
	
	

	
	Fax No.             : 
	+90 266 715 22 66
	
	
	
	

	126.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Halk Eğt. Md. Fetibey Mah. İnönü Cad. 3/ A  10440 BİGADİÇ/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 614 10 73
	
	
	
	

	
	Fax No.             : 
	+90 266 614 76 75
	
	
	
	

	127.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık  .  10700  BURHANİYE/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 412 52 49
	
	
	
	

	
	Fax No.             : 
	+90 266 412 55 59
	
	
	
	

	128.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık  10800 DURSUNBEY/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 662 12 47
	
	
	
	

	
	Fax No.             : 
	+90 266 66229 29
	
	
	
	

	129.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Sivil Savunma Md.  10300  EDREMİT / BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 373 36 48
	
	
	
	

	
	Fax No.             : 
	+90 266 373 27 28
	
	
	
	

	130.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı  10500 ERDEK/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 835 10 01
	
	
	
	

	
	Fax No.             : 
	+90 266 835 49 66
	
	
	
	

	131.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Halk Eğitim Md.   10715 GÖMEÇ/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 357 15 45
	
	
	
	

	
	Fax No.             : 
	+90 266 357 15 43
	
	
	
	

	132.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık 10900 GÖNEN / BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 762 10 01
	
	
	
	

	
	Fax No.             : 
	+90 266 762 08 35
	
	
	
	

	133.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık  10560 HAVRAN/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 432 11 17
	
	
	
	

	
	Fax No.             : 
	+90 266 432 32 02
	
	
	
	

	134.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık  10770 İVRİNDİ/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 456 26 14
	
	
	
	

	
	Fax No.             : 
	+90 266 456 29 94
	
	
	
	

	135.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık  10660 KEPSUT/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 576 13 26
	
	
	
	

	
	Fax No.             : 
	+90 266 576 10 26
	
	
	
	

	136.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık MANYAS / BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 818 13 81
	
	
	
	

	
	Fax No.             : 
	+90 266 818 12 16
	
	
	
	

	137.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık  10360 MARMARA/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 885 50 06
	
	
	
	

	
	Fax No.             : 
	+90 266 885 54 57
	
	
	
	

	138.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık  10580 SAVAŞTEPE/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 552 10 03
	
	
	
	

	
	Fax No.             : 
	+90 266 552 23 13
	
	
	
	

	139.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Halk Eğitim Merk. Hükümet Konağı  10330 SINDIRGI/BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 516 12 77
	
	
	
	

	
	Fax No.             : 
	+90 266 516 10 68
	
	
	
	

	140.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Hükümet Konağı  10600 SUSURLUK/ BALIKESİR
	
	
	
	

	
	Telephone        :
	+90 266 865 19 30
	
	
	
	

	
	Fax No.             : 
	+90 266 865 26 06
	
	
	
	

	 
	BİLECİK
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	141.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Valilik Binası 11100 MERKEZ/ BİLECİK 
	
	
	
	

	
	Telephone        :
	+90 228 212 11 08
	
	
	
	

	
	Fax No.             : 
	+90 228 212 43 64
	
	
	
	

	142.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Mah.Hükümet Cad. Hükümet Binası No 23  11350 BOZÜYÜK / BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 314 00 10
	
	
	
	

	
	Fax No.             : 
	+90 228 314 00 11
	
	
	
	

	143.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Camikebir Mah. İstasyon Cad. Hükümet Konağı  11500 OSMANELİ / BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 468 58 01
	
	
	
	

	
	Fax No.             : 
	+90 228 461 49 99
	
	
	
	

	144.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Zafer Mah. Cumhuriyet Meydanı Hükümet Konağı  11780YENİPAZAR / BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 431 22 16
	
	
	
	

	
	Fax No.             : 
	+90 228 431 22 16
	
	
	
	

	145.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Zafer Mah. Atatürk Cad. Hükümet Konağı No 1  11640 İNHİSAR / BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 371 23 42
	
	
	
	

	
	Fax No.             : 
	+90 228 371 23 42
	
	
	
	

	146.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Orta Mah.Ertuğrulgazi Cad. Hükümet Konağı  11600 SÖĞÜT/ BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 361 30 05
	
	
	
	

	
	Fax No.             : 
	+90 228 361 32 84
	
	
	
	

	147.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Vezirhan Cad. Hükümet Konağı  11700GÖLPAZARI / BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 411 30 48
	
	
	
	

	
	Fax No.             : 
	+90 228 411 44 84
	
	
	
	

	148.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Meydanı Hükümet Konağı No 22   11800 PAZARYERİ / BİLECİK
	
	
	
	

	
	Telephone        :
	+90 228 381 20 86
	
	
	
	

	
	Fax No.             : 
	+90 228 381 20 86
	
	
	
	

	 
	BİNGÖL
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	149.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Binası Kat  3 MERKEZ /BİNGÖL 
	
	
	
	

	
	Telephone        :
	+90 426 213 10 90
	
	
	
	

	
	Fax No.             : 
	+90 426 213 56 65 
	
	
	
	

	150.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Binası  GENÇ / BİNGÖL
	
	
	
	

	
	Telephone        :
	+90 426 411 32 17
	
	
	
	

	
	Fax No.             : 
	+90 426 411 28 22
	
	
	
	

	151.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı Binası KİĞI/ BİNGÖL
	
	
	
	

	
	Telephone        :
	+90 426 311 20 11
	
	
	
	

	
	Fax No.             : 
	+90 426 311 24 12
	
	
	
	

	152.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Binası YEDİSU / BİNGÖL 
	
	
	
	

	
	Telephone        :
	+90 426 371 71 24
	
	
	
	

	
	Fax No.             : 
	+90 426 371 70 24
	
	
	
	

	153.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı Binası KARLIOVA/ BİNGÖL
	
	
	
	

	
	Telephone        :
	+90 426 511 23 11
	
	
	
	

	
	Fax No.             : 
	+90 426 511 20 26
	
	
	
	

	154.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı Binası YAYLADERE BİNGÖL
	
	
	
	

	
	Telephone        :
	+90 426 341 22 29
	
	
	
	

	
	Fax No.             : 
	+90 426 341 22 55
	
	
	
	

	155.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Binası SOLHAN /BİNGÖL
	
	
	
	

	
	Telephone        :
	+90 426 711 20 47
	
	
	
	

	
	Fax No.             : 
	+90 426 711 23 46
	
	
	
	

	156.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Binası  ADAKLI / BİNGÖL
	
	
	
	

	
	Telephone        :
	+90 426 611 22 27
	
	
	
	

	
	Fax No.             : 
	+90 426 611 22 27
	
	
	
	

	 
	BİTLİS
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	157.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret İl Müdürlüğü MERKEZ / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 226 65 57
	
	
	
	

	
	Fax No.             : 
	+90 434 226 65 57
	
	
	
	

	158.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ahlat Kaymakamlığı AHLAT / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 412 40 01
	
	
	
	

	
	Fax No.             : 
	+90 434 412 48 73
	
	
	
	

	159.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Adilcevaz Kaymakamlığı ADİLCEVAZ / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 311 32 78
	
	
	
	

	
	Fax No.             : 
	+90 434 311 24 17
	
	
	
	

	160.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Güroymak Kaymakamlığı GÜROYMAK / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 511 20 04
	
	
	
	

	
	Fax No.             : 
	+90 434 511 20 26
	
	
	
	

	161.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hizan Kaymakamlığı HİZAN / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 611 20 01
	
	
	
	

	
	Fax No.             : 
	+90 434 611 21 51
	
	
	
	

	162.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Mutki Kaymakamlığı MUTKİ / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 711 20 01
	
	
	
	

	
	Fax No.             : 
	+90 434 711 21 70
	
	
	
	

	163.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Tatvan Kaymakamlığı TATVAN / BİTLİS
	
	
	
	

	
	Telephone        :
	+90 434 827 50 01
	
	
	
	

	
	Fax No.             : 
	+90 434 827 50 04
	
	
	
	

	 
	BOLU
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	164.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret İl Md. Özel İdare İş Merkezi    14100 MERKEZ /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 215 51 60
	
	
	
	

	
	Fax No.             : 
	+90 374 215 15 34
	
	
	
	

	165.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Çavuşlar Mah. 14910 DÖRTDİVAN /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 334 45 02
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	166.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Seviller  Mah. Çiğdem Sok. Kat 2 14900 GEREDE /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 311 60 08
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	167.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası 14780GÖYNÜK /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 451 64 00
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	168.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Karadoğan Mah. Hükümet Konağı Kat 3 14610 KIBRISCIK /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 341 4470
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	169.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı MENGEN /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 356 13 24
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	170.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası 14800 MUDURNU /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 421 33 81
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	171.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası 14750 SEBEN /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 411 30 01
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	172.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Asilbey Mah. No 1   14650 YENİÇAĞA /BOLU
	
	
	
	

	
	Telephone        :
	+90 374 341 44 70
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	BURDUR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	173.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi Tic İl Md. MERKEZ /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 233 10 81
	
	
	
	

	
	Fax No.             : 
	+90 248 233 25 85
	
	
	
	

	174.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Tarım Md. Hükümet Binası Hamam Mah. Çanakkale Cad 15800 AĞLASUN /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 731 25 10
	
	
	
	

	
	Fax No.             : 
	+90 248 731 22 10
	
	
	
	

	175.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Binası Pazar Mah. Cumhuriyet Cad. No 2  15700 KARAMANLI  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 531 39 82
	
	
	
	

	
	Fax No.             : 
	+90 248 531 39 99
	
	
	
	

	176.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası Esmer Pınar Heybeli Mah.Saadettin Yücel Cad.  15420 ALTINYAYLA  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 521 24 91
	
	
	
	

	
	Fax No.             : 
	+90 248 521 24 93
	
	
	
	

	177.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Hükümet Binası Konak Mah. Cumhuriyet Cad. 15300 BUCAK  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 325 31 83
	
	
	
	

	
	Fax No.             : 
	+90 248 325 19 53
	
	
	
	

	178.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası Merkez Mah. Hükümet Cad.  15500 YEŞİLOVA  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 618 08 28
	
	
	
	

	
	Fax No.             : 
	+90 248 618 08 27
	
	
	
	

	179.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası Konak Mah. Hükümet Cad. No 11  15070 ÇELTİKÇİ  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 711 22 29
	
	
	
	

	
	Fax No.             : 
	+90 248 711 22 29
	
	
	
	

	180.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Binası Özel İdare İş Hanı  15900 ÇAVDIR  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 427 12 60
	
	
	
	

	
	Fax No.             : 
	+90 248 427 12 60
	
	
	
	

	181.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası Fatih Mah. Cumhuriyet Cad.  15400 GÖLHİSAR  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 411 30 04
	
	
	
	

	
	Fax No.             : 
	+90 248 411 54 40
	
	
	
	

	182.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası Yeni Camii Mah. Cumhuriyet Cad. No 7  15090 KEMER  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 511 22 22
	
	
	
	

	
	Fax No.             : 
	+90 248 511 22 46
	
	
	
	

	183.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Binası Yenice Mah. Cumhuriyet Cad. 15600 TEFENNİ  /BURDUR
	
	
	
	

	
	Telephone        :
	+90 248 491 20 14
	
	
	
	

	
	Fax No.             : 
	+90 248 491 28 38
	
	
	
	

	 
	BURSA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	184.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Fevzi Çakmak Cad. Fomara Han. No  79 Kat 7Osmangazi / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 271 51 82
	
	
	
	

	
	Fax No.             : 
	+90 224 271 51 84
	
	
	
	

	185.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Nilüfer Kay.Hükümet .Konağı Binası   16130 NİLÜFER  / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 245 13 32
	
	
	
	

	
	Fax No.             : 
	+90 224 245 13 32  
	
	
	
	

	186.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Osmangazi kay.binası  Altıparmak Cad.16050 OSMANGAZİ  / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 220 05 92
	
	
	
	

	
	Fax No.             : 
	+90 224 220 27 28
	
	
	
	

	187.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Devlet Tiyatrosu üstü Yıldırım Kay. Osmangazi Bursa YILDIRIM  / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 223 02 83
	
	
	
	

	
	Fax No.             : 
	+90 224 223 14 34
	
	
	
	

	188.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Büyükorhan Kaymakamlığı Yazı iş. Md. BÜYÜKORHAN / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 841 24 16
	
	
	
	

	
	Fax No.             : 
	+90 224 841 24 16
	
	
	
	

	189.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Gemlik Kaymakamlığı istiklal Cad. hükümet Binası Kat.3 GEMLİK  / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 513 40 16
	
	
	
	

	
	Fax No.             : 
	+90 224 513 44 45
	
	
	
	

	190.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Zafer Mah. Zafer Cad. Hükümet Konağı Gürsu Kaymakamlığı 16580 GÜRSU / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 371 10 06
	
	
	
	

	
	Fax No.             : 
	+90 224 371 09 00
	
	
	
	

	191.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Harmancık Kaymakamlığı Yazı iş. Md. HARMANCIK / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 881 24 50
	
	
	
	

	
	Fax No.             : 
	+90 224 881 24 70
	
	
	
	

	192.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Nüfus Md. Mahmut Çelebi Mah. Hüseyin Dağcan Sok. Bld.işhanı Kat 1 İZNİK / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 757 19 31
	
	
	
	

	
	Fax No.             : 
	+90 224 757 19 31
	
	
	
	

	193.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İnegöl Kaymakamlığı Hükümet Binası İNEGÖL  / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 715 00 34
	
	
	
	

	
	Fax No.             : 
	+90 224 715 01 34
	
	
	
	

	194.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Karacabey Özel idare Müd. İsmail Hakkı Bilgin Cad. KARACABEY  / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 676 45 68
	
	
	
	

	
	Fax No.             : 
	+90 224 676 30 34
	
	
	
	

	195.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cuma Mah. Atatürk Cad. Hükümet Konağı Kaymakamlık Katı 16740 KELES / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 861 20 05
	
	
	
	

	
	Fax No.             : 
	+90 224 861 21 98
	
	
	
	

	196.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Ahmet Vefik Paşa Mah. Gazi Cad. No  6/3 16450 KESTEL / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 372 09 79
	
	
	
	

	
	Fax No.             : 
	+90 224 372 46 00
	
	
	
	

	197.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ömer Bey Mah. İpar Cad. PTT  Yanı No 86 Özel idare Md. Yanı MUDANYA / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 544 11 35
	
	
	
	

	
	Fax No.             : 
	+90 224 544 11 35
	
	
	
	

	198.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Vergi Dairesi Md. Fevzi Çakmak Cad. No  199 M.KEMALPAŞA / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 613 18 82
	
	
	
	

	
	Fax No.             : 
	+90 224 613 36 97
	
	
	
	

	199.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İsmetpaşa Mah. No  118 Hükümet Konağı Orhaneli Kaymakam. 16980 ORHANELİ / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 817 11 17
	
	
	
	

	
	Fax No.             : 
	+90 224 817 35 68
	
	
	
	

	200.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 4 Vergi dairesi Müdürlüğü ORHANGAZİ / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 573 18 27
	
	
	
	

	
	Fax No.             : 
	+90 224 573 13 79
	
	
	
	

	201.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yenişehir Kay. Hükümet Konağı Mal Md.YENİŞEHİR / BURSA
	
	
	
	

	
	Telephone        :
	+90 224 773 00 12
	
	
	
	

	
	Fax No.             : 
	+90 224 773 09 30
	
	
	
	

	 
	ÇANAKKALE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	202.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cevatpaşa Mah. Ziveriye Sok. No  18/2 MERKEZ / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 217 12 15
	
	
	
	

	
	Fax No.             : 
	+90 286 213 58 57
	
	
	
	

	203.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ayvacık Kaymakamlığı Yazı işleri Md AYVACIK / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286  712 14 10
	
	
	
	

	
	Fax No.             : 
	+90 286 712 10 25.
	
	
	
	

	204.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bayramiç Kaymakamlığı Yazı İşleri Md. BAYRAMİÇ  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286  773 15 39
	
	
	
	

	
	Fax No.             : 
	+90 286 773 33 33
	
	
	
	

	205.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Biga Kaymakamlığı Yazı İşleri Md. BİGA / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 316 49 64
	
	
	
	

	
	Fax No.             : 
	+90 286 316 99 69
	
	
	
	

	206.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bozcaada Kaymakamlığı yazı  iş.Md. BOZCAADA  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286  697 80 18
	
	
	
	

	
	Fax No.             : 
	+90 286  697 81 50
	
	
	
	

	207.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Çan Kaymakamlığı Yazı İşleri Md. ÇAN  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 416 10 03
	
	
	
	

	
	Fax No.             : 
	+90 286 416 48 10
	
	
	
	

	208.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Eceabat Kaymakamlığı Yazı İşleri Md. ECEABAT / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 814 10 01
	
	
	
	

	
	Fax No.             : 
	+90 286 814 12 09
	
	
	
	

	209.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ezine Kaymakamlığı Yazı işleri Md. EZİNE  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 618 15 12
	
	
	
	

	
	Fax No.             : 
	+90 286 618 10 75
	
	
	
	

	210.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Gelibolu Kaymakamlığı Yazı İşleri Md. GELİBOLU  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 566 26 36
	
	
	
	

	
	Fax No.             : 
	+90 286 566 64 04
	
	
	
	

	211.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Gökçeada Kaymakamlığı Yazı İşleri Md. GÖKÇEADA  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 887 31 43
	
	
	
	

	
	Fax No.             : 
	+90 286 887 31 43
	
	
	
	

	212.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Lapseki Kaymakamlığı Yazı İşleri Md  LAPSEKİ  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 512 10 14
	
	
	
	

	
	Fax No.             : 
	+90 286 512 15 06.
	
	
	
	

	213.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yenice Kaymakamlığı Yazı işleri Md. YENİCE  / ÇANAKKALE
	
	
	
	

	
	Telephone        :
	+90 286 474 42 66
	
	
	
	

	
	Fax No.             : 
	+90 286 474 42 66
	
	
	
	

	 
	ÇANKIRI
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	214.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı   18100 MERKEZ / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 213 32 34
	
	
	
	

	
	Fax No.             : 
	+90 376 213 10 55
	
	
	
	

	215.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   18310 ATKARACALAR / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 712 12 46
	
	
	
	

	
	Fax No.             : 
	+90 376 712 12 20
	
	
	
	

	216.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası    18320 BAYRAMÖREN  / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 735 82 95
	
	
	
	

	
	Fax No.             : 
	+90 376 735 82 87
	
	
	
	

	217.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası    18600 ÇERKEŞ / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 766 10 15
	
	
	
	

	
	Fax No.             : 
	+90 376 766 44 37
	
	
	
	

	218.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası    18700 ELDİVAN / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 311 20 32
	
	
	
	

	
	Fax No.             : 
	+90 376 311 30 86
	
	
	
	

	219.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası    18280 KIZILIRMAK / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 324 13 10
	
	
	
	

	
	Fax No.             : 
	+90 376 324 14 66
	
	
	
	

	220.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası     18400 ILGAZ / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 416 10 25
	
	
	
	

	
	Fax No.             : 
	+90 376 416 13 56
	
	
	
	

	221.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Binası    18260 KORGUN / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 343 14 33
	
	
	
	

	
	Fax No.             : 
	+90 376 343 24 10
	
	
	
	

	222.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası     18300 KURŞUNLU / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 465 10 19
	
	
	
	

	
	Fax No.             : 
	+90 376 465 15 17
	
	
	
	

	223.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası    18800 ORTA / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 615 10 01
	
	
	
	

	
	Fax No.             : 
	+90 376 615 12 26
	
	
	
	

	224.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası     18650 ŞABANÖZÜ / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 518 10 01
	
	
	
	

	
	Fax No.             : 
	+90 376 518 15 93
	
	
	
	

	225.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Binası    18900 YAPRAKLI / ÇANKIRI
	
	
	
	

	
	Telephone        :
	+90 376 361 20 05
	
	
	
	

	
	Fax No.             : 
	+90 376 361 23 51
	
	
	
	

	 
	ÇORUM
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	226.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Binası Gazi Cad. 19030 MERKEZ / ÇORUM 
	
	
	
	

	
	Telephone        :
	+90 364 313 40 07
	
	
	
	

	
	Fax No.             : 
	+90 364 313 10 31
	
	
	
	

	227.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Alaca Kaymakamlığı ALACA / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 411 50 01
	
	
	
	

	
	Fax No.             : 
	+90 364 411 55 35
	
	
	
	

	228.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bayat Kaymakamlığı BAYAT / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 381 30 01
	
	
	
	

	
	Fax No.             : 
	+90 364 381 3074
	
	
	
	

	229.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası  19310 BOĞAZKALE / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 452 20 73
	
	
	
	

	
	Fax No.             : 
	+90 364 452 21 23
	
	
	
	

	230.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Dodurga Kaymakamlığı DODURGA / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 711 63 25
	
	
	
	

	
	Fax No.             : 
	+90 364 711 64 91
	
	
	
	

	231.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   19400 İSKİLİP / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 511 60 01
	
	
	
	

	
	Fax No.             : 
	+90 364 511 60 66
	
	
	
	

	232.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   19020 LAÇİN / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 745 51 67
	
	
	
	

	
	Fax No.             : 
	+90 364 745 51 78 
	
	
	
	

	233.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   19900 KARGI / ÇORUM
	
	
	
	

	
	Telephone        :
	 
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	234.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Mecitözü Kaymakamlığı MECİTÖZÜ / ÇORUM
	
	
	
	

	
	Telephone        :
	+90 364 461 20 15
	
	
	
	

	
	Fax No.             : 
	+90 364 461 22 51
	
	
	
	

	235.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Oğuzlar Kaymakamlığı OĞUZLAR
	
	
	
	

	
	Telephone        :
	+90 364 561 71 32
	
	
	
	

	
	Fax No.             : 
	+90 364 561 72 69
	
	
	
	

	236.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   19950ORTAKÖY
	
	
	
	

	
	Telephone        :
	+90 364 491 40 51
	
	
	
	

	
	Fax No.             : 
	+90 364 491 40 37
	
	
	
	

	237.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Osmancık Kaymakamlığı OSMANCIK
	
	
	
	

	
	Telephone        :
	+90 364 611 42 11
	
	
	
	

	
	Fax No.             : 
	+90 364 611 45 27
	
	
	
	

	238.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sungurlu Kaymakamlığı SUNGURLU
	
	
	
	

	
	Telephone        :
	+90 364 311 89 08
	
	
	
	

	
	Fax No.             : 
	+90 364 311 45 55
	
	
	
	

	239.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Uğurludağ Kaymakamlığı UĞURLUDAĞ
	
	
	
	

	
	Telephone        :
	+90 364 361 22 44
	
	
	
	

	
	Fax No.             : 
	+90 364 361 21 41
	
	
	
	

	 
	DENİZLİ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	240.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Enver Paşa Cad. Özel İdare İş Hanı Kat 6 No 622   20100 MERKEZ / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 261 43 43
	
	
	
	

	
	Fax No.             : 
	+90 258 265 54 47
	
	
	
	

	241.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Mareşal Fevzi Çakmak Mh.Cumhuriyet Cad.Sağlık Sk. 20260 AKKÖY/ DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 461 22 14
	
	
	
	

	
	Fax No.             : 
	+90 258 461 22 04
	
	
	
	

	242.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yukarı Mah. Cumhuriyet İlköğretim Okulu Cad. 20800 ACIPAYAM / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 518 10 01
	
	
	
	


	
	Fax No.             : 
	+90 258 518 3867
	
	
	
	

	243.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Okul Cad. No 27  20480 BABADAĞ
	
	
	
	

	
	Telephone        :
	+90 258 481 21 00
	
	
	
	

	
	Fax No.             : 
	+90 258 481 29 01
	
	
	
	

	244.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Gökpınar Mah. Atatürk Cad.  20770 BAKLAN / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 781 23 50
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	245.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. No 1 Kat 2  20930 BEKİLLİ / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 791 24 35
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	246.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Zafer Mah. Okul Cad.  20590 BEYAĞAÇ / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 691 61 01
	
	
	
	

	
	Fax No.             : 
	+90 258 691 60 16
	
	
	
	

	247.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Cad. Mehmetçik Mah.  20370 BOZKURT / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 831 55 04
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	248.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Konak Cad. Hükümet Konağı Kat 3 20400 BULDAN / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 431 32 08
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	249.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Cad. Özel İdare İş Hanı No 1 Kat 3  20700 ÇAL / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 751 33 78
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	250.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hürriyet Mah. İzmir Cad. Hükümet Konağı Kat 4  20350 ÇARDAK / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 851 20 65
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	251.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yukarı Mah. 3.Nolu Belediye İş Hanı Kat 3  20600 ÇİVRİL / DENİZLİ 0258 731 24 56
	
	
	
	

	
	Telephone        :
	+90 258 713 24 57
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	252.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. Kanlıgöl Mevkii 1Nolu Sk.  20460 GÜNEY / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 451 20 02
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	253.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. Hükümet Cad.  20113 HONAZ / DENİZLİ 
	
	
	
	

	
	Telephone        :
	+90 258 811 30 01
	
	
	
	

	
	Fax No.             : 
	+90 258 811 24 89 
	
	
	
	

	254.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Hastane Cad.  20580 KALE / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 671 30 34
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	255.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bala Mah. Atatürk Cad. No 2  20300 SARAYKÖY / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 415 13 06
	
	
	
	

	
	Fax No.             : 
	+90 258 415 10 25
	
	
	
	

	256.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	100.Yıl Bulvarı Aşağı Mah. 20430 SERİNHİSAR / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 591 39 50
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	257.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Cad. Orta Mah.  20500 TAVAS / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 613 11 95
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	258.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. Atatürk Bulvarı  20980ÇAMELİ / DENİZLİ
	
	
	
	

	
	Telephone        :
	+90 258 571 61 75
	
	
	
	

	
	Fax No.             : 
	+90 258 57150 10
	
	
	
	

	 
	DİYARBAKIR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	259.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret İl Müdürlüğü Valilik MERKEZ / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 228 31 14
	
	
	
	

	
	Fax No.             : 
	+90 412 222 27 89
	
	
	
	

	260.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü BİSMİL / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 415 31 58
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	261.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü ÇERMİK / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 461 46 93
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	262.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü ÇINAR / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 511 20 02
	
	
	
	

	
	Fax No.             : 
	+90 412 511 24 55
	
	
	
	

	263.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü ÇÜNGÜŞ / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 541 20 08
	
	
	
	

	
	Fax No.             : 
	+90 412 541 20 93
	
	
	
	

	264.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü DİCLE  / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 561 20 10 
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	265.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü EĞİL / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 581 20 01
	
	
	
	

	
	Fax No.             : 
	+90 412 581 21 80
	
	
	
	

	266.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Özel İdare Müdürlüğü ERGANİ / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 611 50 62
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	267.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü HANİ / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 651 20 39
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	268.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü HAZRO / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 671 20 13
	
	
	
	

	
	Fax No.             : 
	+90 412 671 26 13
	
	
	
	

	269.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü KOCAKÖY / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 811 21 18
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	270.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü KULP / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 831 20 09
	
	
	
	

	
	Fax No.             : 
	+90 412 831 26 12
	
	
	
	

	271.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü LİCE / DİYARBAKIR
	
	
	
	


	
	Telephone        :
	+90 412 861 22 13
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	272.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Yazı İşleri Müdürlüğü SİLVAN / DİYARBAKIR
	
	
	
	

	
	Telephone        :
	+90 412 711 25 44
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	EDİRNE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	273.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Çavuşbey Mah. Hükümet cad. Vilayet Binası Zemin Kat San.ve Tic.İl.Md. 22020 MERKEZ/EDİRNE
	
	
	
	√

	
	Telephone        :
	+90 284 225 12 18
	
	
	
	 

	
	Fax No.             : 
	+90 284 225 12 18
	
	
	
	 

	274.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Gazi Ömerbey Mah.Milli Egemenlik Cad.Hükümet Konağı Kat 2 Yazı İş.Md ENEZ / EDİRNE
	
	
	
	√

	
	Telephone        :
	+90 284 811 60 95
	
	
	
	 

	
	Fax No.             : 
	+90 284 811 60 45.
	
	
	
	 

	275.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Hacı Gazi Mah. Fatih Cad. Hükümet Kon. Kaymakamlık Yazı İş.Md. 22500 HAVSA / EDİRNE
	
	
	
	√

	
	Telephone        :
	+90 284 336 10 07
	
	
	
	 

	
	Fax No.             : 
	+90 284 336 11 20
	
	
	
	 

	276.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Saraç İlyas Mah. Çeşme Sok. Hükümet Kon. Kaymakam. Yazı İş.Md. 22400 İPSALA / EDİRNE
	
	
	
	

	
	Telephone        :
	+90 284 616 15 07
	
	
	
	

	
	Fax No.             : 
	+90 284 616 11 95
	
	
	
	

	277.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Büyükcami Mah.  Keşan Vergi Dairesi . 22900 KEŞAN / EDİRNE
	
	
	
	

	
	Telephone        :
	+90 284 714 12 27
	
	
	
	

	
	Fax No.             : 
	+90 284 714 64 03
	
	
	
	

	278.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Şahinpaşa Mah.Cumhuriyet Cad.No 13 Hükümet Kon.Kay.Yazı iş.Md. 22950 LALAPAŞA/ EDİRNE 
	
	
	
	

	
	Telephone        :
	+90 284 321 40 76
	
	
	
	

	
	Fax No.             : 
	+90 284 321 40 76
	
	
	
	

	279.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	B.Doğanca Mah. Ahmet Tosun cad. Hükümet Kon. Kat 3 Yazı İş.Md. 22600 MERİÇ / EDİRNE
	
	
	
	

	
	Telephone        :
	+90 284 415 13 60
	
	
	
	

	
	Fax No.             : 
	+90 284 415 13 73
	
	
	
	

	280.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Edirne Cad. Hükümet Kon. Kaymakamlık Yazı iş.Md. 22560 SÜLOĞLU / EDİRNE
	
	
	
	

	
	Telephone        :
	+90 284 311 34 04
	
	
	
	

	
	Fax No.             : 
	+90 284 311 37 00
	
	
	
	

	281.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Halise Hatun Mah.Keşan Cad. Hükümet Kon. Kay. Yazı İş. Md. 22200 UZUNKÖPRÜ / EDİRNE
	
	
	
	

	
	Telephone        :
	+90 284 514 10 00
	
	
	
	

	
	Fax No.             : 
	+90 284 513 39 69
	
	
	
	

	 
	ELAZIĞ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	282.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat   4 23100 Merkez/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424212 27 83
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	283.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 23960 Ağın/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 551 20 16
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	284.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 23410 Alacakaya/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 481 61 19
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	285.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Arıcak Kaymakamlığı   23510 Arıcak/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 771 20 96
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	286.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   23900 Sivrice/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 411 20 14
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	

	287.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. No 50   23800 Baskil/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 511 20 01
	
	
	
	

	
	Fax No.             : 
	             
	
	
	
	

	288.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  23600 Karakoçan/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 711 33 13
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	


	289.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası  23500 Palu/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 651 22 92 
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	

	290.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası  23700 Keban/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 571 20 01 
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	

	291.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Halk eğitim Md.  23850 Kovancılar/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 611 21 12
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	292.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	C.Kebir Mah. Hst. Cad. No  2   23400 Maden/ELAZIĞ
	
	
	
	

	
	Telephone        :
	+90 424 441 21 93
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	

	 
	ERZİNCAN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	293.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Tic.il Md.İnönü Mah. Defterdarlık Binası Kat 1 No 69     Merkez/ERZİNCAN
	
	
	
	


	
	Telephone        :
	+90 466 223 37 34
	
	
	
	

	
	Fax No.             : 
	+90 466 223 37 34
	
	
	
	

	294.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Kazım Karabekir Mah     Tercan/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 441 30 71
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	295.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Maliye Binası Cumhuriyet Cad  Çayırlı/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 311 23 37
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	296.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası  Kemah/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 511 20 01
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	297.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Erzincan Cad.  Refahiye/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 611 20 29
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	298.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Abdullah Paşa Mah.  İliç/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 711 23 33
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	299.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Cumhuriyet Cad..  Kemaliye/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 751 21 36
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	300.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Yıldırım Akbulut Meydanı.  Otlukbeli/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 361 23 38
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	301.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Çiminli Baba Mah.  Üzümlü/ERZİNCAN
	
	
	
	

	
	Telephone        :
	+90 466 411 22 22
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	

	 
	ERZURUM
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	302.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yönetim Cad. Vilayet Konağı 5.Kat.  Merkez/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 218 27 19
	
	
	
	

	
	Fax No.             : 
	+90 442 233 30 17
	
	
	
	

	303.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı.  Aşkale/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 415 10 01
	
	
	
	

	
	Fax No.             : 
	+90 442 233 30 17
	
	
	
	

	304.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Erzurum cad. Hükümet Konağı.  Çat/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 611 20 57
	
	
	
	

	
	Fax No.             : 
	+90 442 611 20 57
	
	
	
	

	305.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X


	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı.  Hınıs/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 511 30 01
	
	
	
	

	
	Fax No.             : 
	+90 442 511 37 32
	
	
	
	

	306.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	K.Karabekir Mh. PTT Cad. Hükümet Konağı.  Horasan/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 711 33 65
	
	
	
	

	
	Fax No.             : 
	+90 442 711 39 23
	
	
	
	

	307.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 200 Evler Mevkii.  Ilıca/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 631 31 30
	
	
	
	

	
	Fax No.             : 
	+90 442 631 42 06
	
	
	
	

	308.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Cad. Hükümet Konağı.  İspir/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 451 30 03
	
	
	
	

	
	Fax No.             : 
	+90 442 451 24 32
	
	
	
	

	309.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı.  Karaçoban/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 591 20 06
	
	
	
	

	
	Fax No.             : 
	+90 442 591 20 15
	
	
	
	

	310.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı Karayazı/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 541 20 11
	
	
	
	

	
	Fax No.             : 
	+90 442 541 20 80
	
	
	
	

	311.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Transit cad. Şehitler Mah Köprüköy/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 691 22 30
	
	
	
	

	
	Fax No.             : 
	+90 442 691 21 11
	
	
	
	

	312.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı Narman/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 741 20 05
	
	
	
	

	
	Fax No.             : 
	+90 442 741 21 23
	
	
	
	

	313.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Meydanı Hükümet Konağı Oltu/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 816 10 10
	
	
	
	

	
	Fax No.             : 
	+90 442 816 13 80
	
	
	
	

	314.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı Olur/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 841 20 07
	
	
	
	

	
	Fax No.             : 
	+90 442 841 20 03
	
	
	
	

	315.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kasımpaşa cad. Şehit İsak Çelik cad. Hükümet Konağı Pasinler/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 661 35 03
	
	
	
	

	
	Fax No.             : 
	+90 442 661 38 81
	
	
	
	

	316.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı Pazaryolu/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 481 22 50
	
	
	
	

	
	Fax No.             : 
	+90 442 481 20 40
	
	
	
	

	317.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Cad. Erzurum Yolu Hükümet Konağı Şenkaya/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 861 20 01
	
	
	
	

	
	Fax No.             : 
	+90 442 861 23 61
	
	
	
	

	318.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Cad. Hükümet Konağı Tekman/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 561 20 01
	
	
	
	

	
	Fax No.             : 
	+90 442 561 26 50
	
	
	
	

	319.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Erzurum Cad. Hükümet Konağı Tortum/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 761 21 01
	
	
	
	

	
	Fax No.             : 
	+90 442 761 32 12
	
	
	
	

	320.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Halis Özsoy Cad. Hükümet Konağı Uzundere/ERZURUM
	
	
	
	

	
	Telephone        :
	+90 442 791 20 04
	
	
	
	

	
	Fax No.             : 
	+90 442 791 21 98
	
	
	
	

	 
	ESKİŞEHİR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	321.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Arifiye Mah. 2 Eylül Cad. Müftülük Sk. Valilik Binası MERKEZ /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 230 17 55
	
	
	
	

	
	Fax No.             : 
	+90 222 791 21 98
	
	
	
	

	322.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Camikebir Mah. Yunusemre Kaymakamlık MİHALIÇÇIK /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 631 21 70
	
	
	
	

	
	Fax No.             : 
	+90 222 631 20 05
	
	
	
	

	323.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hürriyet Cad. Cumhuriyet Meydanı Kaymakamlık SARICAKAYA /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 661 20 02
	
	
	
	

	
	Fax No.             : 
	+90 222 661 22 61
	
	
	
	

	324.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yunus Mah. Ankara Cad. Kaymakamlık SEYİTGAZİ /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 671 30 01
	
	
	
	

	
	Fax No.             : 
	+90 222 671 30 01
	
	
	
	

	325.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hacılar Mah. Çifteler Cad. Kaymakamlık HAN /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 581 61 93
	
	
	
	

	
	Fax No.             : 
	+90 222 581 61 93
	
	
	
	

	326.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Zübeyde Hanım Cad. Kaymakamlık Binası GÜNYÜZÜ /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 561 72 55
	
	
	
	

	
	Fax No.             : 
	+90 222 561 72 55
	
	
	
	

	327.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İstasyon Cad. Kaymakamlık Binası ALPU /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 511 21 52
	
	
	
	

	
	Fax No.             : 
	+90 222 511 21 52
	
	
	
	

	328.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Cad. Kaymakamlık Binası MİHALGAZİ /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 621 22 55
	
	
	
	

	
	Fax No.             : 
	+90 222 621 22 55
	
	
	
	

	329.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Demirci Mah. Ordu Cad. Kaymakamlık SİVRİHİSAR /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 711 40 24
	
	
	
	

	
	Fax No.             : 
	+90 222 711 45 29
	
	
	
	

	330.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. İnönü Cad. Kaymakamlık Binası BEYLİKOVA /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 531 33 23
	
	
	
	

	
	Fax No.             : 
	+90 222 531 33 23
	
	
	
	

	331.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Çarşı Mah. Anıt Cad. Kaymakamlık Binası İNÖNÜ /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 591 23 57
	
	
	
	

	
	Fax No.             : 
	+90 222 591 23 50
	
	
	
	

	332.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Eskişehir Cad. Kaymakamlık Binası ÇİFTELER /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 541 40 28
	
	
	
	

	
	Fax No.             : 
	+90 222 541 40 28
	
	
	
	

	333.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Işıklar Mah. Eskişehir Cad. Kaymakamlık Binası MAHMUDİYE /ESKİŞEHİR
	
	
	
	

	
	Telephone        :
	+90 222 611 30 01
	
	
	
	

	
	Fax No.             : 
	+90 222 611 30 01
	
	
	
	

	 
	GAZİANTEP
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 


	334.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret İl Md.Yeni Valilik Binası 4.Kat Şehit Kamil MERKEZ /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 231 26 64
	
	
	
	

	
	Fax No.             : 
	+90 342 231 08 25
	
	
	
	

	335.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şahinbey Kay. Sivil Savunma Müdürlüğü Kollejtepe Mah ŞAHİNBEY /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 220 29 44
	
	
	
	

	
	Fax No.             : 
	+90 342 230 50 12
	
	
	
	

	336.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İ.Pınar Mah.  Şehit Kamil Kaymakamlığı Sivil Sav.Md ŞEHİTKAMİL /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 325 24 86
	
	
	
	

	
	Fax No.             : 
	+90 342 325 25 94
	
	
	
	

	337.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	M. Sinan Mah. Damla Sok. No  5/8     27700  NİZİP /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 517 38 66
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	338.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Karkamış Kay. Yazı iş.md. 2. Kat Karşıyaka Mah  KARKAMIŞ /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 561 22 00
	
	
	
	

	
	Fax No.             : 
	+90 342 561 20 34
	
	
	
	

	339.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Araban Kay. Yazı iş.Md. 3. Kat D.Pınar Mah. Gaziantep Cad. ARABAN /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 611 20 96
	
	
	
	

	
	Fax No.             : 
	+90 342 611 20 96
	
	
	
	

	340.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yavuzeli Kaymakamlığı YAVUZELİ /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 641 20 16
	
	
	
	

	
	Fax No.             : 
	+90 342 641 20 50
	
	
	
	

	341.
	Contact name  : 
	Cha irman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vilayet Cad.  Oğuzeli Kay. Yazı iş.Md. OĞUZELİ İ /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 517 38 66
	
	
	
	

	
	Fax No.             : 
	+90 342 517 10 38
	
	
	
	

	342.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Nurdağı HükümetKon. Başpınar Mah. Gaziler Cad.27840 NURDAĞI /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 671 39 73
	
	
	
	

	
	Fax No.             : 
	+90 342 671 39 73
	
	
	
	

	343.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İslahiye Kay. Sivil Sav. Md İSLAHİYE /GAZİANTEP
	
	
	
	

	
	Telephone        :
	+90 342 862 14 06
	
	
	
	

	
	Fax No.             : 
	+90 342 862 43 85
	
	
	
	

	 
	GİRESUN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	344.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İnönü Cad. No  111/4  MERKEZ /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 215 75 97
	
	
	
	

	
	Fax No.             : 
	+90 454 215 75 96
	
	
	
	

	345.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 2.Kat BULANCAK /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 318 20 42
	
	
	
	

	
	Fax No.             : 
	+90 454 318 32 33
	
	
	
	

	346.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tirebolu Mal Md. TİREBOLU /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 411 20 01
	
	
	
	

	
	Fax No.             : 
	+90 454 411 20 03
	
	
	
	

	347.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Praziz Kaymakamlığı  28340. PİRAZİZ /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 361 40 02
	
	
	
	

	
	Fax No.             : 
	+90 454 361 32 03
	
	
	
	

	348.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Espiye Mal Müdürlüğü. ESPİYE /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 611 43 50
	
	
	
	

	
	Fax No.             : 
	+90 454 611 40 06
	
	
	
	

	349.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Loj. Kat 4. GÜCE /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 451 61 32
	
	
	
	

	
	Fax No.             : 
	+90 454 451 62 48
	
	
	
	

	350.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Cumhuriyet Cad. No  3 YAĞLIDERE /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 671 24 97
	
	
	
	

	
	Fax No.             : 
	+90 454 671 24 22
	
	
	
	

	351.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Doğankent  Kaymakamlığı DOĞANKENT /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 471 53 97
	
	
	
	

	
	Fax No.             : 
	+90 454 471 52 91
	
	
	
	

	352.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık İnönü Cad.  Çanakçı /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 591 20 20
	
	
	
	

	
	Fax No.             : 
	+90 454 591 25 50
	
	
	
	

	353.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Dereli Kaymakamlığı.  DERELİ /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 381 31 84
	
	
	
	

	
	Fax No.             : 
	+90 454 381 31 84
	
	
	
	

	354.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Görele Kaymakamlığı.  GÖRELE /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 513 17 84
	
	
	
	

	
	Fax No.             : 
	+90 454 513 33 22
	
	
	
	

	355.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	KaymakamlıkYazı İşleri Md. Fatih Cad. G.Çay Mah. No  125.EYNESİL /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 581 32 82
	
	
	
	

	
	Fax No.             : 
	+90 454 581 24 50
	
	
	
	

	356.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık 28400.  ŞEBİNKARAHİSAR /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 711 40 15
	
	
	
	

	
	Fax No.             : 
	+90 454 711 49 96
	
	
	
	

	357.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı.  ALUCRA /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 751 40 88
	
	
	
	

	
	Fax No.             : 
	+90 454 751 30 28
	
	
	
	

	358.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Bozkurt Mah. Hükümet Cad.  28900.  KEŞAP /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 641 40 97
	
	
	
	

	
	Fax No.             : 
	+90 454 641 44 82
	
	
	
	

	359.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kurtuluş Mah. Çamoluk.  ÇAMOLUK /GİRESUN
	
	
	
	

	
	Telephone        :
	+90 454 781 5270
	
	
	
	

	
	Fax No.             : 
	+90 454 781 52 70
	
	
	
	

	 
	GÜMÜŞHANE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	360.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Binası Kat 4   29000.  MERKEZ / GÜMÜŞHANE 
	
	
	
	

	
	Telephone        :
	+90 456 213 46 38
	
	
	
	

	
	Fax No.             : 
	+90 456 213 46 38
	
	
	
	

	361.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kelkit Kaymakamlığı Hükümet Konağı  29600.  KELKİT / GÜMÜŞHANE 
	
	
	
	

	
	Telephone        :
	+90 456 317 10 03
	
	
	
	

	
	Fax No.             : 
	+90 456 317 29 64
	
	
	
	

	362.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şiran Kaymakamlığı Hükümet Konağı   29700.  ŞİRAN / GÜMÜŞHANE 
	
	
	
	

	
	Telephone        :
	+90 456 511 71 72
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	363.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Köse Kaymakamlığı Hükümet Konağı   29650.  KÖSE / GÜMÜŞHANE 
	
	
	
	

	
	Telephone        :
	+90 456 411 50 85
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	364.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Torul Kaymakamlığı Hükümet Konağı   29800.  TORUL / GÜMÜŞHANE 
	
	
	
	

	
	Telephone        :
	+90 456 611 20 06
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	365.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 4   29810.  KÜRTÜN / GÜMÜŞHANE 
	
	
	
	

	
	Telephone        :
	+90 456 711 63 00
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	 
	HAKKARİ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	366.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kayacan Cad. Özel İdare Binası   30000.  MERKEZ / HAKKARİ 
	
	
	
	

	
	Telephone        :
	+90 438 211 62 27
	
	
	
	

	
	Fax No.             : 
	+90 438 211 49 48
	
	
	
	

	367.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cengiz Topel Cad. Hükümet Konağı  Kat 2  30300.  YÜKSEKOVA / HAKKARİ 
	
	
	
	

	
	Telephone        :
	+90 438 351 40 27
	
	
	
	

	
	Fax No.             : 
	+90 438 351 49 82
	
	
	
	

	368.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 4   30700.  ÇUKURCA / HAKKARİ 
	
	
	
	

	
	Telephone        :
	+90 438 511 21 09
	
	
	
	

	
	Fax No.             : 
	+90 438 511 21 67
	
	
	
	

	369.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Moda Mah. Hükümet Konağı Kat 3   30800  ŞEMDİNLİ / HAKKARİ 
	
	
	
	

	
	Telephone        :
	+90 438 411 21 36
	
	
	
	

	
	Fax No.             : 
	+90 438 411 21 58
	
	
	
	

	 
	HATAY
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	370.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Süleyman Şah C.Yıldız Ap. K 1 D 2 Antakya/HATAY
	
	
	
	

	
	Telephone        :
	+90 326 216 06 46
	
	
	
	

	
	Fax No.             : 
	+90 326 216 10 63
	
	
	
	

	371.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	ALTINÖZÜ /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 311 30 02
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	372.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Modernevler Mah.293 Sok. No 45   31300 BELEN /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 441 25 16
	
	
	
	

	
	Fax No.             : 
	+90 326 441 21 81
	
	
	
	

	373.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Dörtyol Kaymakamlığı Hükümet Konağı   31600 DÖRTYOL /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 712 18 23
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	374.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Erzin Kaymakamlığı yazı İş.Md.V.Cum.Mah. Şükrüpaşa Cad. No 3  31960 ERZİN /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 681 51 67
	
	
	
	

	
	Fax No.             : 
	+90 326 681 74 72
	
	
	
	

	375.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Dervişpaşa M.Hür.Cad. Hük. Kon.   31700 HASSA /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 771 63 47
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	376.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Sahil vergi Dairesi Md İSKENDERUN /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 613 08 00
	
	
	
	

	
	Fax No.             : 
	+90 326 613 36 46
	
	
	
	

	377.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	KaymakamlıkYazı İşl.Müd.Hük.Konağı.Kan.Cad.31440KIRIKHAN/HATAY
	
	
	
	

	
	Telephone        :
	+90 326 344 19 91
	
	
	
	

	
	Fax No.             : 
	+90 326 344 10 08
	
	
	
	

	378.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Fevzi Çakmak Mah. Yavuz Cad. Hük.Konağı  31520 KUMLU /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 461 23 87
	
	
	
	

	
	Fax No.             : 
	+90 326 461 20 41
	
	
	
	

	379.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Cad. Hük.Kon. K 2 Reyhanlı Kaymakamlığı   31500 REYHANLI /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 413 10 09
	
	
	
	

	
	Fax No.             : 
	+90 326 4131080
	
	
	
	

	380.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Mah. Sahil C.Hükümet Konağı 31800 SAMANDAĞ /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 512 1798
	
	
	
	

	
	Fax No.             : 
	+90 326 5127076
	
	
	
	

	381.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kurtuluş Mah. Yus.Şerifoğlu C.No 29/2  31550 YAYLADAĞ /HATAY
	
	
	
	

	
	Telephone        :
	+90 326 471 33 02
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	ISPARTA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	382.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Binası Kat  1 Isparta MERKEZ / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 218 23 29
	
	
	
	

	
	Fax No.             : 
	+90 246 218 16 55
	
	
	
	

	383.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atabey kaymakamlığı ATABEY / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 271 20 05
	
	
	
	

	
	Fax No.             : 
	+90 246 271 23 26
	
	
	
	

	384.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aksu Kaymakamlığı AKSU / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 341 21 89
	
	
	
	

	
	Fax No.             : 
	+90 246 341 24 30
	
	
	
	

	385.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sivil Savunma Müdürlüğü Eğirdir Kaymakamlık EĞİRDİR / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 312 20 40
	
	
	
	

	
	Fax No.             : 
	+90 246 311 20 40
	
	
	
	

	386.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gelendost Kaymakamlığı GELENDOST / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 381 30 23
	
	
	
	

	
	Fax No.             : 
	+90 246 381 34 03
	
	
	
	

	387.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gönen Kaymakamlığı GÖNEN / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 281 25 56
	
	
	
	

	
	Fax No.             : 
	+90 246 281 28 12
	
	
	
	

	388.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Keçiborlu Kaymakamlığı  KEÇİBORLU / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 541 44 75
	
	
	
	

	
	Fax No.             : 
	+90 246 541 42 94
	
	
	
	

	389.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Senirkent Kaymakamlığı  SENİRKENT / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 511 40 34
	
	
	
	

	
	Fax No.             : 
	+90 246 511 41 02
	
	
	
	

	390.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sütçüler Kaymakamlığı   SÜTÇÜLER / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 351 22 49
	
	
	
	

	
	Fax No.             : 
	+90 246 351 23 64
	
	
	
	

	391.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şarkikaraağaç Kaymakamlığı   ŞARKİKARAAĞAÇ / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 411 45 04
	
	
	
	

	
	Fax No.             : 
	+90 246 411 31 53
	
	
	
	

	392.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Uluborlu Kaymakamlığı   ULUBORLU / ISPARTA
	
	
	
	


	
	Telephone        :
	+90 246 531 30 09
	
	
	
	

	
	Fax No.             : 
	+90 246 531 30 09
	
	
	
	

	393.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yalvaç Kaymakamlığı  YALVAÇ / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 441 50 40
	
	
	
	

	
	Fax No.             : 
	+90 246 441 45 91
	
	
	
	

	394.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yenişarbademli Kaymakamlığı YENİŞARBADEMLİ / ISPARTA
	
	
	
	

	
	Telephone        :
	+90 246 431 43 75
	
	
	
	

	
	Fax No.             : 
	+90 246 431 44 12
	
	
	
	

	 
	İSTANBUL
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	395.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aşirefendi Cad. Hoca Kasım Köprüsü Sok.Şeker Han No 4 Sirkeci Eminönü  MERKEZ/ İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 514 10 92
	
	
	
	

	
	Fax No.             : 
	+90 212 514 10 94
	
	
	
	

	396.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Adalar Kaymakamlığı Çankaya cad. No 44 Büyükada  ADALAR / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 382 60 17
	
	
	
	

	
	Fax No.             : 
	+90 216 382 50 05
	
	
	
	

	397.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cihangir Mah. Reşitpaşa Cad. Bebe Sok. Kaymakamlık Binası No 5 AVCILAR / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 509 56 38
	
	
	
	

	
	Fax No.             : 
	+90 212 509 56 39
	
	
	
	

	398.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Bağcılar Kay.Sancaktepe Mah. İstanbul Cad. No  3   34200 BAĞCILAR / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 435 39 69
	
	
	
	

	
	Fax No.             : 
	+90 212 433 41 78
	
	
	
	

	399.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Bahçelievler Kay.Siyavuşpaşa Mah. Barbaros Cad.No 1    34580 BAHÇELİEVLER / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 442 15 16
	
	
	
	

	
	Fax No.             : 
	+90 212 442 17 17
	
	
	
	

	400.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kartaltepe Mah.İncirli Cad. No 3 Hükümet Konağı  34730 BAKIRKÖY / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 583 34  91
	
	
	
	

	
	Fax No.             : 
	+90 212 543 58 00
	
	
	
	

	401.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Abdi İpekçi Cad. Özel idare İş Merkezi No 150 Oda No  532 BAYRAMPAŞA / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 544 98 74
	
	
	
	

	
	Fax No.             : 
	+90 212 544 98 64
	
	
	
	

	402.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Barbaros Hayrettin Paşa İskelesi Yanı Kaymakamlık Binası BEŞİKTAŞ / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 336 74 31
	
	
	
	

	
	Fax No.             : 
	+90 212 259 05 27
	
	
	
	

	403.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gümüşsuyu Cad. Hükümet Konağı  34820 BEYKOZ / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 331 04 17
	
	
	
	

	
	Fax No.             : 
	+90 216 425 75 89
	
	
	
	

	404.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İstiklal Cad. No  213 K 5   34430 BEYOĞLU / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 293 80 36
	
	
	
	

	
	Fax No.             : 
	+90 212 293 80 36
	
	
	
	

	405.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tarım ilçe Md. istanbul Cad. Pınartepe Mah. No 83 Gürpınar  BÜYÜKÇEKMECE / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 880 81 50
	
	
	
	

	
	Fax No.             : 
	+90 212 880 82 50
	
	
	
	

	406.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Meydanı Hükümet Konağı Mal Md.K 1  ÇATALCA / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 789 73 50
	
	
	
	

	
	Fax No.             : 
	+90 212 789 39 87
	
	
	
	

	407.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ankara Cad. Hükümet Konağı Sok. No 2 Cağaloğlu-Eminönü  EMİNÖNÜ / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 513 35 36
	
	
	
	

	
	Fax No.             : 
	+90 212 513 37 28
	
	
	
	

	408.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Fevzi Çakmak Mh. İstanbul Cad. No 23 K 5 ESENLER / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 568 98 97
	
	
	
	

	
	Fax No.             : 
	+90 212 674 38 11
	
	
	
	

	409.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Milli Eğitim Md.İslambey Mh. Dipçik Sok. No  6 EYÜP / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 497 27 27
	
	
	
	

	
	Fax No.             : 
	+90 212 497 27 37
	
	
	
	

	410.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Neslişah Mah. Vatan Cad. Fatih Hükümet Konağı FATİH / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 635 67 53
	
	
	
	

	
	Fax No.             : 
	+90 212 631 39 64
	
	
	
	

	411.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Çukurçeşme Cad. Hükümet Konağı K 4  GAZİOSMANPAŞA / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 545 92 78
	
	
	
	

	
	Fax No.             : 
	+90 212 545 92 78
	
	
	
	

	412.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Fevzi Çakmak Cad. No 1 Kat 3   34610  GÜNGÖREN / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 643 12 10
	
	
	
	

	
	Fax No.             : 
	+90 212 504 34 85
	
	
	
	

	413.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	X

	
	Address            : 
	Kadıköy BLD.Başkanlığı Kurbağalıdere Cad.  34722  KADIKÖY / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 414 38 87
	
	
	
	

	
	Fax No.             : 
	+90 212 345 08 60
	
	
	
	

	414.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kağıthane Kay. Sadabat Cad. No 36   34406  KAĞITHANE / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 294 07 54
	
	
	
	

	
	Fax No.             : 
	+90 212 294 07 65
	
	
	
	

	415.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kartal özel İdare İş Merkezi Üsküdar Cad. No 11  34860  KARTAL / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 353 40 27
	
	
	
	

	
	Fax No.             : 
	+90 216 488 55 50
	
	
	
	

	416.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Kartaltepe Mah.Süvari Cad.No 19 K 3 Özel İd.Md.KÜÇÜKÇEKMECE / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 580 86 32
	
	
	
	

	
	Fax No.             : 
	+90 212 580 86 32
	
	
	
	

	417.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Maltepe Kay.Hizmet Binası Bağdat Cad. Gülşah Düğün Salo.Karşı.K 3 MALTEPE / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 366 07 97
	
	
	
	

	
	Fax No.             : 
	+90 216 366 08 02
	
	
	
	

	418.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Batı Mah. Sabri Taşkın Cad. oya Apt No 7 D 1 PENDİK / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 375 65 57
	
	
	
	

	
	Fax No.             : 
	+90 216 375 16 00
	
	
	
	

	419.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sarıyer Kay.Merkez Mah. Sefir Sok. No 45 SARIYER / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 242 39 77
	
	
	
	

	
	Fax No.             : 
	+90 212 271 71 38
	
	
	
	


	420.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Piri Mehmet Paşa Ali Çetin Kaya Cad. No 73    34570 SİLİVRİ / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 727 10 01
	
	
	
	

	
	Fax No.             : 
	+90 212 727 93 35
	
	
	
	

	421.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Mehmet Akif Ersoy Mah.Cami Cad. Kaymakamlık Binası SULTANBEYLİ / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 496 41 22
	
	
	
	


	
	Fax No.             : 
	+90 216 398 87 06
	
	
	
	

	422.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Üsküdar Cad. Hükümet Konağı 34980 ŞİLE / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 711 21 12
	
	
	
	

	
	Fax No.             : 
	+90 216 711 42 78
	
	
	
	

	423.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şişli  Kay.Rumeli Cad. No 8   80220 Nişantaşı  ŞİŞLİ / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 711 21 12
	
	
	
	

	
	Fax No.             : 
	+90 216 711 42 78
	
	
	
	

	424.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tuzla Kay.Binası Evliya Çelebi Mah. Hatboyu Cad. No 3 TUZLA / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 395 77 83
	
	
	
	

	
	Fax No.             : 
	+90 216 446 62 20
	
	
	
	

	425.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	X
	√
	√

	
	Address            : 
	Üsküdar Kay. Doğancılar Cad. No 182   34668 ÜSKÜDAR / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 553 03 68
	
	
	
	

	
	Fax No.             : 
	+90 216 310 17 47
	
	
	
	

	426.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	X
	√
	√

	
	Address            : 
	Atatürk Mah. Bosna Bulvarı Tantavi Park Karşısı ÜMRANİYE / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 216 328 42 36
	
	
	
	

	
	Fax No.             : 
	+90 216 521 15 38
	
	
	
	

	427.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	X
	√
	√

	
	Address            : 
	Zeytinburnu Kay.  34760 Zeytinburnu ZEYTİNBURNU / İSTANBUL
	
	
	
	

	
	Telephone        :
	+90 212 510 50 77
	
	
	
	

	
	Fax No.             : 
	+90 212 546 00 67
	
	
	
	

	 
	İZMİR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	428.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Bulvarı No  120 Pasaport MERKEZ/ İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 445 40 75
	
	
	
	

	
	Fax No.             : 
	+90 232 483 54 30
	
	
	
	

	429.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aliağa Kaymakamlığı Kültür Mah. Hükümet Cad. 35800 ALİAĞA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 617 02 77
	
	
	
	

	
	Fax No.             : 
	+90 232 616 26 28
	
	
	
	

	430.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Bayındır Kaymakamlığı Yazı iş.Md. Fatik Mah. Hükümet Konağı No  1 Kat 2 BAYINDIR / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 581 40 02
	
	
	
	

	
	Fax No.             : 
	+90 232 581 50 01
	
	
	
	

	431.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Balçova Mal Md. Korutürk Mah. Gülcan Sok. No  65 BALÇOVA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 277 94 15
	
	
	
	

	
	Fax No.             : 
	+90 232 259 03 81
	
	
	
	

	432.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı İşleri Md. Atatürk Mah. Posta Cad. Hükümet Konağı BEYDAĞ / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 592 63 59
	
	
	
	

	
	Fax No.             : 
	+90 232 592 62 99
	
	
	
	

	433.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sivil Savunma Md. Hükümet Konağı İzmir Cad BERGAMA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 631 28 54
	
	
	
	

	
	Fax No.             : 
	+90 232 632 01 05
	
	
	
	

	434.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. K.Karabekir Cad. Cumhuriyet Meydanı Hükümet Konağı K 4 BORNOVA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 388 11 46
	
	
	
	

	
	Fax No.             : 
	+90 232 339 32 26
	
	
	
	

	435.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Yazı İşleri Md. Uğur Mumcu Cad. No  135 BUCA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 448 69 13
	
	
	
	

	
	Fax No.             : 
	+90 232 448 74 77
	
	
	
	

	436.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Çeşme Kaymakamlığı İnkilap Cad. No  105-A ÇEŞME / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 712 60 98
	
	
	
	

	
	Fax No.             : 
	+90 232 712 87 80
	
	
	
	

	437.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çiğli Kaymakamlığı Anadolu Cad. No  504 Belediye iş Merkezi ÇİĞLİ / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 376 38 69
	
	
	
	

	
	Fax No.             : 
	+90 232 376 38 69
	
	
	
	

	438.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Dikili Kaymakamlığı Atatürk Cad. No  36Merkezi DİKİLİ / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 671 40 72
	
	
	
	

	
	Fax No.             : 
	+90 232 671 23 23
	
	
	
	

	439.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı İşleri Md. Atatürk Cad. Hükümet Konağı  35920 SELÇUK / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 892 63 66
	
	
	
	

	
	Fax No.             : 
	+90 232 892 64 08
	
	
	
	

	440.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı işleri Md. İsmetpaşa Mah. Mersinaki cad. No  66 FOÇA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 812 11 64
	
	
	
	

	
	Fax No.             : 
	+90 232 812 11 64
	
	
	
	

	441.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	X

	
	Address            : 
	Mal Md. 1679 Sok. Halk Eğitim Merkezi 4. Kat KARŞIYAKA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 368 10 45
	
	
	
	

	
	Fax No.             : 
	+90 232 368 35 71
	
	
	
	

	442.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-2-
	X
	√
	√

	
	Address            : 
	Mal Md. Vilayet Blokları B Blok 2. Kat  35268 KONAK/ İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 483 68 10
	
	
	
	

	
	Fax No.             : 
	+90 232 483 93 50
	
	
	
	

	443.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Seferihisar Kay. Hükümet Cad. Hükümet Konağı  35460 SEFERİHİSAR / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 743 56 82
	
	
	
	

	
	Fax No.             : 
	+90 232 743 31 27
	
	
	
	

	444.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vergi Dairesi Md. Kasımpaşa Mah. No  1 MENDERES / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 782 26 42
	
	
	
	

	
	Fax No.             : 
	+90 232 782 11 54
	
	
	
	

	445.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı işleri Md. Akıncılar Mah.  35757 ÖDEMİŞ / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 545 31 50
	
	
	
	

	
	Fax No.             : 
	+90 232 545 31 50
	
	
	
	

	446.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Halk Eğitim Md. Halk Eğitim Merkezi Garaj İçi  MENEMEN / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 831 54 58
	
	
	
	

	
	Fax No.             : 
	+90 232 832 42 60
	
	
	
	

	447.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Vergi Dairesi Md. İsmail Taşçı Cad.  35900 TİRE / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 512 18 60
	
	
	
	

	
	Fax No.             : 
	+90 232 512 15 60
	
	
	
	

	448.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. Hükümet Konağı   35410 GAZİEMİR / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 251 86 46
	
	
	
	

	
	Fax No.             : 
	+90 232 251 57 63
	
	
	
	

	449.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. M.Paşa Cad. M.S.İ. Eraltay Lisesi Bahçesi  35320 NARLIDERE / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 238 80 84
	
	
	
	

	
	Fax No.             : 
	+90 232 23880 85
	
	
	
	

	450.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı İşleri Md. Zafer Cad. No  90 Hükümet Konağı URLA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 754 10 07
	
	
	
	

	
	Fax No.             : 
	+90 232 754 45 00
	
	
	
	

	451.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Torbalı Kay. Ertuğrul Mah. Mithatpaşa Cad. Hükümet Konağı TORBALI / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 572 31 18
	
	
	
	

	
	Fax No.             : 
	+90 232 572 24 53
	
	
	
	

	452.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yazı işleri Md. İstiklal Mah. Sabit Arlı Cad. No  24 KİRAZ / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 856 10 10
	
	
	
	

	
	Fax No.             : 
	+90 232 856 16 60
	
	
	
	

	453.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Vergi Dairesi Md. 8 Eylül Mah. Kirazlı Cad KEMALPAŞA / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 878 11 56
	
	
	
	

	
	Fax No.             : 
	+90 232 878 15 96
	
	
	
	

	454.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. Hükümet Konağı Atatürk Cad.  35990 KINIK / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 687 11 26
	
	
	
	

	
	Fax No.             : 
	+90 232 687 14 53
	
	
	
	

	455.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. İskele Cad. Hükümet Konağı KARABURUN/ İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 731 30 19
	
	
	
	

	
	Fax No.             : 
	+90 232 731 30 19
	
	
	
	

	456.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. Ali İhsan Cad. Hükümet Konağı   35310 GÜZELBAHÇE / İZMİR
	
	
	
	

	
	Telephone        :
	+90 232 234 48 58
	
	
	
	

	
	Fax No.             : 
	+90 232 234 48 58
	
	
	
	

	 
	KARS
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	457.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mh. Borsa Sk. Hükümet Konağı Kat 3 / KARS
	
	
	
	

	
	Telephone        :
	+90 474 212 68 61
	
	
	
	

	
	Fax No.             : 
	+90 474212 47 91
	
	
	
	

	458.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İstasyon Mh. Mal Müdürlüğü No 32 AKYAKA / KARS
	
	
	
	

	
	Telephone        :
	+90 474 261 23 07
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	459.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni mh. Cumhuriyet Cad. Hükümet Konağı Mal Müdürlüğü ARPAÇAY / KARS
	
	
	
	

	
	Telephone        :
	+90 474 281 20 13
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	460.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Iğdır Cad. Digor Kaymakamlığı Hükümet Binası No 74 DİGOR / KARS
	
	
	
	

	
	Telephone        :
	+90 474 311 20 01
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	461.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Milli Egemenlik Cad. Halk Eğitim Merkezi Müdürlüğü KAĞIZMAN / KARS
	
	
	
	

	
	Telephone        :
	+90 474 351 60 58
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	462.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Mal Müdürlüğü SARIKAMIŞ / KARS
	
	
	
	

	
	Telephone        :
	+90 474 413 40 22
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	463.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Selim Kaymakamlığı Hükümet Konağı Atatürk Cad. Yazı İşleri Müdürlüğü SELİM / KARS
	
	
	
	

	
	Telephone        :
	+90 474 461 31 01
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	464.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Susuz Kaymakamlığı SUSUZ / KARS
	
	
	
	

	
	Telephone        :
	+90 474 511 55 55
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	 
	KASTAMONU
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	465.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hepkebirler Mah.Omuzlu Sok.Özel İdare İşhanı Kat.1 No 1    37100 KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 214 53 17
	
	
	
	

	
	Fax No.             : 
	+90 366 214 15 98
	
	
	
	

	466.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı   37970 ABANA/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 564 11 54
	
	
	
	

	
	Fax No.             : 
	+90 366 564 11 54
	
	
	
	

	467.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Özel idare İşhanı Ağlı Kaymakamlığı  37910 AĞLI/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 737 13 84
	
	
	
	

	
	Fax No.             : 
	+90 366 737 13 84
	
	
	
	

	468.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kastamonu Cad. Hükümet Binası 37800 ARAÇ/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 362 10 97
	
	
	
	

	
	Fax No.             : 
	+90 366 362 10 97
	
	
	
	

	469.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Merkez Mah. Cide cad. Hükümet Konağı 37740 AZDAVAY/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 717 10 12
	
	
	
	

	
	Fax No.             : 
	+90 366 717 24 17
	
	
	
	

	470.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı   37660 BOZKURT/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 575 10 01
	
	
	
	

	
	Fax No.             : 
	+90 366 575 13 65
	
	
	
	

	471.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı   37600 CİDE/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 866 14 35
	
	
	
	

	
	Fax No.             : 
	+90 366 866 14 35
	
	
	
	

	472.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı   37940 ÇATALZEYTİN/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 516 10 16
	
	
	
	

	
	Fax No.             : 
	+90 366 516 10 16
	
	
	
	

	473.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. No 10 Hükümet Konağı   37860 DADAY/KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 616 10 31
	
	
	
	

	
	Fax No.             : 
	+90 366 616 10 31
	
	
	
	

	474.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kurtşeyh Mah.Şehit Teğmen C.Tepeli cad. Hükümet Konağı No 13  37700 DEVREKANİ / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 638 10 59
	
	
	
	

	
	Fax No.             : 
	+90 366 638 10 59
	
	
	
	

	475.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Cumhuriyet Mey.No 2 Hükümet Konağı   37510 DOĞANYURT / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 843 12 37
	
	
	
	

	
	Fax No.             : 
	+90 366 843 12 37
	
	
	
	

	476.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vali Topaloğlu Cad. Hükümet Konağı Kat 1  37420 HANÖNÜ / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 497 52 53
	
	
	
	

	
	Fax No.             : 
	+90 366 497 52 53
	
	
	
	

	477.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  37250 İHSANGAZİ / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 392 12 24
	
	
	
	

	
	Fax No.             : 
	+90 366 392 12 33
	
	
	
	

	478.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Camikebir Mah. Adalet Sok. Kat 3 No 5 Hükümet Konağı 37500 İNEBOLU/ KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 811 40 38
	
	
	
	

	
	Fax No.             : 
	+90 366 811 41 00
	
	
	
	

	479.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 37750 PINARBAŞI / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 771 21 41
	
	
	
	

	
	Fax No.             : 
	+90 366 771 21 41
	
	
	
	

	480.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Merkez Mah. Şehit Şerifebacı Cad. No 16  37270 SEYDİLER/ KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 668 44 02
	
	
	
	

	
	Fax No.             : 
	+90 366 668 44 02
	
	
	
	

	481.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 37620 ŞENPAZAR / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 788 11 77
	
	
	
	

	
	Fax No.             : 
	+90 366 788 12 86
	
	
	
	

	482.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Harmancık Mah. Atatürk Cad. No 13 Hükümet Konağı  37400 TAŞKÖPRÜ / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 417 10 09
	
	
	
	

	
	Fax No.             : 
	+90 366 417 11 09
	
	
	
	

	483.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İbniselim Mah. Hükümet Cad. Hükümet Konağı  37300 TOSYA / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 313 70 17
	
	
	
	

	
	Fax No.             : 
	+90 366 313 10 75
	
	
	
	

	484.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  37900 KÜRE / KASTAMONU
	
	
	
	

	
	Telephone        :
	+90 366 751 20 01
	
	
	
	

	
	Fax No.             : 
	+90 366 751 22 28
	
	
	
	

	 
	KAYSERİ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	485.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gevher Nesibe Mah. Tekin Sok. Kocasinan Beld.Sarayı A Blok Kat 5  38010 KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 222 03 89
	
	
	
	

	
	Fax No.             : 
	+90 352 232 16 30
	
	
	
	

	486.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kayseri Cad. No  209 38830 AKKIŞLA / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 591 32 11
	
	
	
	

	
	Fax No.             : 
	+90 352 591 33 77
	
	
	
	

	487.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Melikgazi Kaymakamlığı Serçeönü Mah. Ahmet Paşa Cad.Eski il Özel İdare Binası MELİKGAZİ / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 222 68 51
	
	
	
	

	
	Fax No.             : 
	+90 352 231 03 12
	
	
	
	

	488.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kocasinan Kay. Zümrüt Mah. M. Kemalpaşa Bulvarı Fuar Yolu Üzeri 38560 KOCASİNAN / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 338 28 55
	
	
	
	

	
	Fax No.             : 
	+90 352 338 24 42
	
	
	
	

	489.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kale Mah. Pazar cad. ÖZVATAN / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 781 29 20
	
	
	
	

	
	Fax No.             : 
	+90 352 781 51 40
	
	
	
	

	490.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Atatürk Cad. 38660 SARIZ / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 561 20 10
	
	
	
	

	
	Fax No.             : 
	+90 352 561 33 00
	
	
	
	

	491.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Dervişağa Mah. Çarşı İçi 38600 BÜNYAN / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 712 10 15
	
	
	
	

	
	Fax No.             : 
	+90 352 712 11 53
	
	
	
	

	492.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Develi Cad. Belediye Başkanı 38900 TOMARZA / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 661 55 15
	
	
	
	

	
	Fax No.             : 
	+90 352 661 52 98
	
	
	
	

	493.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Şenyurt Mah. Kayseri Cad. 38820 SARIOĞLAN / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 811 20 08
	
	
	
	

	
	Fax No.             : 
	+90 352 811 20 25
	
	
	
	

	494.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Halk Kütüphane Md.Bahçelievler Mah.Cumhuriyet Cad.  38560 İNCESU / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 691 30 17
	
	
	
	

	
	Fax No.             : 
	+90 352 691 29 29
	
	
	
	

	495.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kanuni Sultan Süleyman Cad. 38750 FELAHİYE / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 791 20 12
	
	
	
	

	
	Fax No.             : 
	+90 352 791 21 91
	
	
	
	

	496.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kayaönü Mah. Hükümet Mey. 38700 PINARBAŞI / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 512 10 01
	
	
	
	

	
	Fax No.             : 
	+90 352 512 18 02
	
	
	
	

	497.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı İdris Mah. Eski Adana Cad.   38800 YEŞİLHİSAR / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 651 32 70
	
	
	
	

	
	Fax No.             : 
	+90 352 651 32 70
	
	
	
	

	498.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yenidoğan Mah. Atatürk Bulvarı Lise Cad TALAS / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 437 23 24
	
	
	
	

	
	Fax No.             : 
	+90 352 437 23 24
	
	
	
	

	499.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Mey. 38500 YAHYALI / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 611 34 94
	
	
	
	

	
	Fax No.             : 
	+90 352 611 30 18
	
	
	
	

	500.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı İbrahimağa Mah. Elbiz Cad.  38400 DEVELİ / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 621 54 74
	
	
	
	

	
	Fax No.             : 
	+90 352 621 29 79
	
	
	
	

	501.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Meydanı No  1  38210 HACILAR / KAYSERİ
	
	
	
	

	
	Telephone        :
	+90 352 442 15 01
	
	
	
	

	
	Fax No.             : 
	+90 352 442 34 77
	
	
	
	

	 
	KIRKLARELİ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	502.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Karakaş Mah. Sungurbey Cad. 82.Yıl Devlet Has. Karşısı MERKEZ / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 214 13 35
	
	
	
	

	
	Fax No.             : 
	+90 288 214 29 47
	
	
	
	

	503.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası  39200 BABAESKİ / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 512 10 42
	
	
	
	

	
	Fax No.             : 
	+90 288 512 77 78
	
	
	
	

	504.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Binası 39500 DEMİRKÖY / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 681 50 04
	
	
	
	

	
	Fax No.             : 
	+90 288 681 51 35
	
	
	
	

	505.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası  39700 KOFÇAZ / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 762 20 14
	
	
	
	

	
	Fax No.             : 
	+90 288 762 20 26
	
	
	
	

	506.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. Ekin Sok. Aksoy Apt. 4/4  39750 LÜLEBURGAZ / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 417 10 19
	
	
	
	

	
	Fax No.             : 
	+90 288 417 31 80
	
	
	
	

	507.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası 39600 PEHLİVANKÖY / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 714 10 11
	
	
	
	

	
	Fax No.             : 
	+90 288 714 14 97
	
	
	
	

	508.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası 39300 PINARHİSAR / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 615 10 13
	
	
	
	

	
	Fax No.             : 
	+90 288 615 11 58
	
	
	
	

	509.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası 39400 VİZE / KIRKLARELİ
	
	
	
	

	
	Telephone        :
	+90 288 318 10 26
	
	
	
	

	
	Fax No.             : 
	+90 288 318 10 33
	
	
	
	

	 
	KIRŞEHİR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	510.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vilayet Binası 3. Kat  40200 MERKEZ / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 213 34 09
	
	
	
	

	
	Fax No.             : 
	+90 386 213 19 66
	
	
	
	

	511.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Akçakent Kaymakamlığı  40720 AKÇAKENT / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 312 70 01
	
	
	
	

	
	Fax No.             : 
	+90 386 312 70 81
	
	
	
	

	512.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Akpınar Kaymakamlığı  40320 AKPINAR / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 412 22 52
	
	
	
	

	
	Fax No.             : 
	+90 386 412 22 54
	
	
	
	

	513.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Boztepe Kaymakamlığı  40020 BOZTEPE / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 512 34 02
	
	
	
	

	
	Fax No.             : 
	+90 386 512 38 11 
	
	
	
	

	514.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çiçekdağı Kaymakamlığı  40700 ÇİÇEKDAĞI / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 612 20 22
	
	
	
	

	
	Fax No.             : 
	+90 386 612 20 71
	
	
	
	

	515.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kaman Kaymakamlığı  40300 KAMAN / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 712 25 06
	
	
	
	

	
	Fax No.             : 
	+90 386 712 25 06
	
	
	
	

	516.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mucur kaymakamlığı  40500 MUCUR / KIRŞEHİR
	
	
	
	

	
	Telephone        :
	+90 386 812 49 02
	
	
	
	

	
	Fax No.             : 
	+90 386 812 49 02
	
	
	
	

	 
	KOCAELİ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	517.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ömerağa Mah. Şehabettin Bilgisu Cad. Kur Yapı İş Hanı No  35 K 6   41100 MERKEZ / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 321 21 83
	
	
	
	

	
	Fax No.             : 
	+90 262 322 25 56
	
	
	
	

	518.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Tabakhane Mah. Spor Salonu Yanı Kriz Merkezi Tesisleri   41500 KARAMÜRSEL / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 454 60 41
	
	
	
	

	
	Fax No.             : 
	+90 262 454 60 42
	
	
	
	

	519.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	H.Osman Mah. E 5 Karayolu Üzeri Hükümet Konağı K  4    41740 KÖRFEZ / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 528 15 76
	
	
	
	

	
	Fax No.             : 
	+90 262 528 15 76
	
	
	
	

	520.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kandıra Hükümet Konağı K 2 Yazı İşleri Bürosu  41600 KANDIRA / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 551 30 01
	
	
	
	

	
	Fax No.             : 
	+90 262 551 30 06
	
	
	
	

	521.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Merkez Mah.Adnan Menderes İş Merkezi B Blok (vergi dairesi)  41650 GÖLCÜK / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 413 23 37
	
	
	
	

	
	Fax No.             : 
	+90 262 413 27 88
	
	
	
	

	522.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hacı Halil Mah. Menzilhane Cad.1017 Sok.Maliye Sarayı K 1    41400 GEBZE / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 641 34
	
	
	
	

	
	Fax No.             : 
	+90 262 643 88 84 
	
	
	
	

	523.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Derince Kaymakamlığı  41900 DERİNCE / KOCAELİ
	
	
	
	

	
	Telephone        :
	+90 262 229 08 09
	
	
	
	

	
	Fax No.             : 
	+90 262 239 09 57
	
	
	
	

	 
	KONYA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	524.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Büyük İhsaniye Mah. Alay Cad. No  32 Selçuklu   42040 MERKEZ / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 321 77 56
	
	
	
	

	
	Fax No.             : 
	+90 332 321 77 29
	
	
	
	

	525.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Hükümet Konağı 42180 AHIRLI / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 481 43 02
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	526.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Akören Kay. Ağalar Mah. Hükümet Konağı  Dr.Mustafa Akın Cad. No  1/1 42460 AKÖREN / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 461 20 50
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	527.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Selçuk Mah. Hükümet Cad. Ortaokul Sok. Hükümet Kon.2.Kat  42550 AKŞEHİR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 813 11 20
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	528.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Altınekin Özel idare Md.Binası Ölmez Mah. İstiklal Cad. No  4 ALTINEKİN / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 631 12 13
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	529.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Evsat Mah. Hükümet Cad. Hükümet Konağı 42700 BEYŞEHİR/ KONYA
	
	
	
	

	
	Telephone        :
	+90 332 512 18 18
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	530.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Demirağsan Mah. Hükümet Binası 42630 BOZKIR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 426 11 56
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	531.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cihanbeyli Kaymakamlığı CİHANBEYLİ / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 673 13 84
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	532.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çeltik Kay. Selçuk M.Hükümet Meydanı No  61 42920 ÇELTİK / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 871 27 33
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	533.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çumra Kaymakamlığı  İzzetbey Mah. Gazi Cad ÇUMRA / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 447 20 01
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	534.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cami Kebir Mah. Konya Cad. Hükümet Konağı  42900 DERBENT / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 561 23 22
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	535.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Derebucak Kaymakamlığı Hükümet Konağı DEREBUCAK / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 537 14 97
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	536.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Doğanhisar Kaymakamlığı  42930 DOĞANHİSAR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 556 14 70
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	537.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Akmescit Mah. Milli Egemenlik Cad. 42910 EMİRGAZİ / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 747 25 14
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	538.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Selçuklu Mah. Derviş İzbudak Cad. Kütüphane S. Hükümet Konağı Kat 5  42310 EREĞLİ / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 713 11 46
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	539.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı GÜNEYSINIR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 471 20 03
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	540.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hadim Kaymakamlığı Armağanlar Mah. Hadimi Cad HADİM / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 418 19 67
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	541.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Şehit Cihangir Tok Cad. Belediye Binası  42280 HALKAPINAR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 771 23 47
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	542.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aşağı Mah. Fatih cad.   42690 HÜYÜK / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 543 14 41
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	543.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ilgın Kaymakamlığı Hükümet Konağı Mal Md.ILGIN / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 881 67 17
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	544.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kadınhanı Kaymakamlığı Hükümet Konağı KADINHANI / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 834 02 60
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	545.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hankapı  Mah. İnönü cad. No  47 Hükümet Konağı KARAPINAR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 755 50 99
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	546.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Vergi Dairesi Müdürlüğü KULU / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 641 63 76
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	547.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Doğu istasyon Mah. Tahir Çelik Cad. Hükümet Konağı SARAYÖNÜ / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 617 13 00
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	548.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Vergi Dairesi Md. 222. Sok. Hastane Cad.SEYDİŞEHİR / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 582 34 37
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	549.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ulus Cad. Hükümet Konağı  42960 TAŞKENT/ KONYA
	
	
	
	

	
	Telephone        :
	+90 332 497 11 28
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	550.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Orta Mah. Hükümet Cad. Mal Md. 42290 TUZLUKÇU / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 861 22 05
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	551.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yalıhüyük Kay. Bozkıryolu Cad. Hükümet Konağı 42470 YALIHÜYÜK / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 571 60 36
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	552.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Selçuk Mah. 19 Mayıs Sok.No  12 YUNAK / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 851 20 42
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	553.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Meram Kay. Bahçelievler Mah. Sait Paşa Cad. Anıt Alanı Eski Vali Konağı MERAM / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 351 88 30
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	554.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Selçuklu Kay. Belediye İş Merkezi C Blok Kat 3  42070 SELÇUKLU / KONYA
	
	
	
	

	
	Telephone        :
	+90 332 251 82 38
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	555.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Karatay Kay. Mevlana Cad. No  9 KARATAY/ KONYA
	
	
	
	

	
	Telephone        :
	+90 332 350 66 25
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	KÜTAHYA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	556.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Zafer Meydanı Vilayet Binası Kat 3  43140  MERKEZ / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 223 15 47
	
	
	
	

	
	Fax No.             : 
	+90 274 224 21 38
	
	
	
	

	557.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hürriyet Mah. Konak Sk. Hükümet Binası Kat 2  43800 ALTINTAŞ / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 311 20 67
	
	
	
	

	
	Fax No.             : 
	+90 274 311 20 28
	
	
	
	

	558.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Ören Cad.  43210 ASLANAPA / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 331 22 51
	
	
	
	

	
	Fax No.             : 
	+90 274 331 25 74
	
	
	
	

	559.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cerenler Mah. Başkan Mustafa Ertaş Cad. 43710 ÇAVDARHİSAR / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 351 21 01
	
	
	
	

	
	Fax No.             : 
	+90 274 351 24 54
	
	
	
	

	560.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Hükümet Binası No 26 DOMANİÇ / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 661 30 22
	
	
	
	

	
	Fax No.             : 
	+90 274 661 23 00
	
	
	
	

	561.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Zafer Mah. Kerimağa Cad. No 11  43820 DUMLUPINAR / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 371 21 55
	
	
	
	

	
	Fax No.             : 
	+90 274 371 21 57
	
	
	
	

	562.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kapaklıca Mah. Hükümet Binası Yaz. İşl. Md. K 2  43700 EMET / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 461 30 01
	
	
	
	

	
	Fax No.             : 
	+90 274 461 32 01
	
	
	
	

	563.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özyurt Mah. Hükümet Binası  43600 GEDİZ / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 412 33 33
	
	
	
	

	
	Fax No.             : 
	+90 274 412 38 94
	
	
	
	

	564.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Meydanı Hükümet Binası  43780 HİSARCIK / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 481 32 53
	
	
	
	

	
	Fax No.             : 
	+90 274 481 33 08
	
	
	
	

	565.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Turgut Özal Mah. Belediye Cad. Hükümet Binası  43530 PAZARLAR / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 571 23 13
	
	
	
	

	
	Fax No.             : 
	+90 274 571 26 69
	
	
	
	

	566.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Dörtyol Mah. Hükümet Meydanı Hükümet Binası  43500 SİMAV / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 513 70 58
	
	
	
	

	
	Fax No.             : 
	+90 274 513 70 04
	
	
	
	

	567.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Pazar Mah. Çarşı İçi İsmail Arıkan Cad. No 2 ŞAPHANE / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 551 24 00
	
	
	
	

	
	Fax No.             : 
	+90 274 551 27 67
	
	
	
	

	568.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. İstasyon Cad. No 1 Kat 3  43400 TAVŞANLI / KÜTAHYA
	
	
	
	

	
	Telephone        :
	+90 274 614 06 77
	
	
	
	

	
	Fax No.             : 
	+90 274 614 69 59
	
	
	
	


	 
	MALATYA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	569.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Cad. No 1 Valilik Binası Kat 3   44100 MERKEZ / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 321 11 98
	
	
	
	

	
	Fax No.             : 
	+90 422 325 88 55
	
	
	
	

	570.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Hükümet Cad.   44019 AKÇADAĞ / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 417 17 24
	
	
	
	

	
	Fax No.             : 
	+90 422 417 21 30
	
	
	
	

	571.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Malatya Cad. 44800 ARAPGİR / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 811 30 01
	
	
	
	

	
	Fax No.             : 
	+90 422 811 34 53
	
	
	
	

	572.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   44960 ARGUVAN / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 771 20 09
	
	
	
	

	
	Fax No.             : 
	+90 422 771 20 32
	
	
	
	

	573.
	Contact name  : 
	of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Alacakapı Mah.    44210 BATTALGAZİ / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 841 25 05
	
	
	
	

	
	Fax No.             : 
	+90 422 841 25 07
	
	
	
	

	574.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Heyiketeği Mah. 44700 DARENDE / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 615 10 55
	
	
	
	

	
	Fax No.             : 
	+90 422 615 10 89
	
	
	
	

	575.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Cumhuriyet cad.  44500 DOĞANŞEHİR / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 517 10 03
	
	
	
	

	
	Fax No.             : 
	+90 422 517 30 16
	
	
	
	

	576.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Şen Sok. No  76     44880 DOĞANYOL / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 881 60 30
	
	
	
	

	
	Fax No.             : 
	+90 422 881 61 31
	
	
	
	

	577.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Turgut Özal Mah..   44400 HEKİMHAN / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 713 10 19
	
	
	
	

	
	Fax No.             : 
	+90 422 713 15 43
	
	
	
	

	578.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Mahmut Dursun Mah.   44370 KALE / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 861 62 63
	
	
	
	

	
	Fax No.             : 
	+90 422 861 62 63
	
	
	
	

	579.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Cumhuriyet Alanı  44760 KULUNCAK / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 681 21 81
	
	
	
	

	
	Fax No.             : 
	+90 422 681 32 77
	
	
	
	

	580.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Hükümet Cad.    44850 PÜTÜRGE / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 561 27 18
	
	
	
	

	
	Fax No.             : 
	+90 422 561 22 98
	
	
	
	

	581.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası    44350 YAZIHAN / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 751 42 12
	
	
	
	

	
	Fax No.             : 
	+90 422 751 40 99
	
	
	
	

	582.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Molla Kasım Mah.   44900 YEŞİLYURT / MALATYA
	
	
	
	

	
	Telephone        :
	+90 422 481 30 17
	
	
	
	

	
	Fax No.             : 
	+90 422 481 32 22
	
	
	
	

	 
	MANİSA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	583.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	1. Anafartalar Mah.Gaziosmanpaşa Cad. No  54/3 MERKEZ / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 234 58 60
	
	
	
	

	
	Fax No.             : 
	+90 236 238 07 65
	
	
	
	

	584.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Tahir Ün Cad. 14 Sokak Hükümet Konağı No  103 Kat  2 AKHİSAR / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 414 15 69
	
	
	
	

	
	Fax No.             : 
	+90 236 412 29 61
	
	
	
	

	585.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	. Ahmetli Kay. Altıeylül Mah.Çay Sok.45450 AHMETLİ / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 768 25 00
	
	
	
	

	
	Fax No.             : 
	+90 236 768 34 26
	
	
	
	

	586.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Vergi Dairesi Hizmet Binası Yenice Mah. Beşeylül Cad.ALAŞEHİR / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 653 80 28
	
	
	
	

	
	Fax No.             : 
	+90 236 653 15 60
	
	
	
	

	587.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Sofular Mah. Hükümet Cad. DEMİRCİ / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 462 13 01
	
	
	
	

	
	Fax No.             : 
	+90 236 462 33 66
	
	
	
	

	588.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Atatürk Mah. Ünal Sok. No  4 SARUHANLI. / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 357 10 41
	
	
	
	

	
	Fax No.             : 
	+90 236 357 26 32
	
	
	
	

	589.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Akçakmak Yolu TURGUTLU / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 313 22 65
	
	
	
	

	
	Fax No.             : 
	+90 236 313 11 91
	
	
	
	

	590.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yeni Mah. Soma Akhisar Cad. KIRKAĞAÇ / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 588 12 52
	
	
	
	

	
	Fax No.             : 
	+90 236 588 27 44
	
	
	
	

	591.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Binası Ferah Cad.SALİHLİ / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 713 32 47
	
	
	
	

	
	Fax No.             : 
	+90 236 713 35 45
	
	
	
	

	592.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Mah. Selçuk Cad. No  12 SARIGÖL / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 867 10 97
	
	
	
	

	
	Fax No.             : 
	+90 236 867 13 36
	
	
	
	

	593.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Soma Kaymakamlığı Vergi Dairesi Md SOMA / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 613 10 28
	
	
	
	

	
	Fax No.             : 
	+90 236 613 60 94
	
	
	
	

	594.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	4 Eylül Mah. Taptuk Emre cad. No 3 KULA / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 816 10 01
	
	
	
	

	
	Fax No.             : 
	+90 236 816 22 76
	
	
	
	

	595.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Temrek Mah. Hükümet Cad. KÖPRÜBAŞI / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 571 20 01
	
	
	
	

	
	Fax No.             : 
	+90 236 571 26 66
	
	
	
	

	596.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Hiz. B. Eskicami Mah. Levent Cad. 45580 GÖLMARMARA / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 515 13 61
	
	
	
	

	
	Fax No.             : 
	+90 236 515 11 42
	
	
	
	

	597.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 3 SELENDİ / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 788 10 01
	
	
	
	

	
	Fax No.             : 
	+90 236 788 10 46
	
	
	
	

	598.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gördes Kaymakamlığı Yazı   işleri Md. 45750 GÖRDES / MANİSA
	
	
	
	

	
	Telephone        :
	+90 236 547 10 06
	
	
	
	

	
	Fax No.             : 
	+90 236 547 12 81
	
	
	
	

	 
	KAHRAMANMARAŞ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	599.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Trabzon Cad. Özel İdare İş Merkezi Kat  5 MERKEZ / KAHRAMANMARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 223 66 90
	
	
	
	

	
	Fax No.             : 
	+90 344 223 66 93
	
	
	
	

	600.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Mey.Hükümet Konağı K 2 No 1  46500  AFŞİN / KAHRAMANMARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 51180 02
	
	
	
	

	
	Fax No.             : 
	+90 344 511 80 02
	
	
	
	

	601.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah.. Hükümet Konağı K 3 No 15  46400 ANDIRIN / K.MARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 561 20 63
	
	
	
	

	
	Fax No.             : 
	+90 344 561 20 63
	
	
	
	

	602.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Malatya Cad. Pazarcık Kaymakamlığı   46670 PAZARCIK / KAHRAMANMARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 311 46 08
	
	
	
	

	
	Fax No.             : 
	+90 344 311 67 67
	
	
	
	

	603.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	İstasyon Mah. Atatürk Cad. Özel İd. İş Hanı K  2 46800 TÜRKOĞLU / K.MARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 618 10 31
	
	
	
	

	
	Fax No.             : 
	+90 344 6181785
	
	
	
	

	604.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kızılcaoba Mah. Lise Cad. Hükümet Konağı  K  1 No  21146300 ELBİSTAN / K.MARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 415 20 05
	
	
	
	

	
	Fax No.             : 
	+90 344 415 20 05
	
	
	
	

	605.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Öztürk Mah. Kenan Evren Cad. Hükümet Konağı 46360 EKİNÖZÜ / K.MARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 481 22 24
	
	
	
	

	
	Fax No.             : 
	+90 344 481 23 48
	
	
	
	

	606.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kayabaşı Mah. Hükümet Konağı K  2  46200 GÖKSUN / K.MARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 714 19 58
	
	
	
	

	
	Fax No.             : 
	+90 344 714 19 58
	
	
	
	

	607.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Seyitaliler Mah. Atatürk Bulvarı Belediye Binası K  2 46720 NURHAK / K.MARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 471 24 23
	
	
	
	

	
	Fax No.             : 
	+90 344 471 24 22
	
	
	
	

	608.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Fatih Mah. Özel İdare Binası Kat.1 ÇAĞLAYANCERİT / KAHRAMANMARAŞ
	
	
	
	

	
	Telephone        :
	+90 344 351 20 99
	
	
	
	

	
	Fax No.             : 
	+90 344 351 21 06
	
	
	
	

	 
	MARDİN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	609.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret İl Md.  MERKEZ / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 212 16 53
	
	
	
	

	
	Fax No.             : 
	+90 482 212 16 53
	
	
	
	

	610.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kızıltepe Kaymakamlığı KIZILTEPE / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 312 20 61
	
	
	
	

	
	Fax No.             : 
	+90 482 312 20 61
	
	
	
	

	611.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Nusaybin Kaymakamlığı NUSAYBİN / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 415 10 25
	
	
	
	

	
	Fax No.             : 
	+90 482 415 10 25
	
	
	
	

	612.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Midyat Kaymakamlığı MİDYAT / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 462 13 54
	
	
	
	

	
	Fax No.             : 
	+90 482 462 20 61
	
	
	
	

	613.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Savur Kaymakamlığı SAVUR / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 571 20 03
	
	
	
	

	
	Fax No.             : 
	+90 482 571 22 48
	
	
	
	

	614.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Dargeçit Kaymakamlığı DARGEÇİT / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 381 22 13
	
	
	
	

	
	Fax No.             : 
	+90 482 381 22 13
	
	
	
	

	615.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeşilli Kaymakamlığı YEŞİLLİ / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 591 19 20
	
	
	
	

	
	Fax No.             : 
	+90 482 591 19 20
	
	
	
	

	616.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ömerli Kaymakamlığı ÖMERLİ / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 541 23 16
	
	
	
	

	
	Fax No.             : 
	+90 482 541 23 16
	
	
	
	

	617.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Derik Kaymakamlığı DERİK / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 251 30 29
	
	
	
	

	
	Fax No.             : 
	+90 482 251 30 34
	
	
	
	

	618.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mazıdağı Kaymakamlığı MAZIDAĞI / MARDİN
	
	
	
	

	
	Telephone        :
	+90 482 511 10 01
	
	
	
	

	
	Fax No.             : 
	+90 482 511 10 01
	
	
	
	

	 
	İÇEL
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	619.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mahmudiye Mah. Hastane Cad. Merin İş Merkezi C Blok Kat 4 33100  İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 336 70 70-71
	
	
	
	

	
	Fax No.             : 
	+90 324 336 85 51
	
	
	
	

	620.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Hükümet Konağı  33730 ERDEMLİ / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 515 18 27
	
	
	
	

	
	Fax No.             : 
	+90 324 515 18 27
	
	
	
	

	621.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kızılmurat Mah. Atatürk Cad. Hükümet Konağı  33400 TARSUS / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 613 76 72
	
	
	
	

	
	Fax No.             : 
	+90 324 613 76 72
	
	
	
	

	622.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Saray Mah. F. Çakmak Cad. Hükümet Konağı   33940 SİLİFKE / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 774 145 41
	
	
	
	

	
	Fax No.             : 
	+90 324 714 78 82
	
	
	
	

	623.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Doğancı Mah. Silifke Cad. Hükümet Konağı 33600 MUT / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 774 10 98
	
	
	
	

	
	Fax No.             : 
	+90 324 774 23 95
	
	
	
	

	624.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeşilyurt Mah. Hükümet Konağı  33640 ANAMUR / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 814 10 04
	
	
	
	

	
	Fax No.             : 
	+90 324 816 67 72
	
	
	
	

	625.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Mustafa Gök Cad. Hükümet Konağı  33830 BOZYAZI / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 851 39 82
	
	
	
	

	
	Fax No.             : 
	+90 324 851 39 81
	
	
	
	

	626.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Ayvalı Mah. Ankara  Cad. Hükümet Konağı  33700 GÜLNAR / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 751 70 14
	
	
	
	

	
	Fax No.             : 
	+90 324 751 72 79
	
	
	
	

	627.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Barbaros Cad. Hükümet Konağı  33840 AYDINCIK / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 841 31 55
	
	
	
	

	
	Fax No.             : 
	+90 324 841 30 27
	
	
	
	

	628.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kale Mah. Hükümet Konağı 33580 ÇAMLIYAYLA / İÇEL
	
	
	
	

	
	Telephone        :
	+90 324 681 40 83
	
	
	
	

	
	Fax No.             : 
	+90 324 681 40 84
	
	
	
	

	 
	MUĞLA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	629.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Muğla Valiliği Hükümet Konağı   48000 MERKEZ / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 214 18 90
	
	
	
	

	
	Fax No.             : 
	+90 252 214 10 47
	
	
	
	

	630.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Neyzen Tevfik Cad.   48400BODRUM / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 316 10 01
	
	
	
	

	
	Fax No.             : 
	+90 252 316 60 13
	
	
	
	

	631.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hayıtlı Mah. Atatürk Bulvarı Milas Kay. Hükümet Konağı   48200 MİLAS / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 512 10 01
	
	
	
	

	
	Fax No.             : 
	+90 252 512 33 33
	
	
	
	

	632.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ortaca Kay.Hükümet Konağı Şerifnaz Başoğlu Sok.  48600 ORTACA / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 282 29 70
	
	
	
	

	
	Fax No.             : 
	+90 252 282 29 72
	
	
	
	

	633.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Dalaman Hükümet Konağı DALAMAN / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 692 52 86
	
	
	
	

	
	Fax No.             : 
	+90 252 692 27 19
	
	
	
	

	634.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Fethiye Kaymakamlığı Hükümet Konağı  48300 FETHİYE / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 614 23 43
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	635.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ulucami Mah. Atatürk Bulvarı  Hükümet Konağı  48800 KÖYCEĞİZ / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 262 47 73
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	636.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kordon Cad. Hükümet Konağı Kat 2  48700 MARMARİS   / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 41139 89
	
	
	
	

	
	Fax No.             : 
	+90 252 412 09 19
	
	
	
	

	637.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Ula Mal Müdürlüğü    48640 ULA / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 242 30 23
	
	
	
	

	
	Fax No.             : 
	+90 252 242 31 11
	
	
	
	

	638.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bakırcılar Mah. Çarşı İçi Hükümet Konağı   48570 KAVAKLIDERE / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 592 71 01
	
	
	
	

	
	Fax No.             : 
	+90 252 592 78 21
	
	
	
	

	639.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İskele Mah. Atatürk Cad. Hükümet Konağı   48900 DATÇA / MUĞLA
	
	
	
	

	
	Telephone        :
	+90 252 712 29 49
	
	
	
	

	
	Fax No.             : 
	+90 252 712 31 00
	
	
	
	

	640.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Meteoroloji İstasyon Müdürlüğü    48500 YATAĞAN / MUĞLA
	
	
	
	

	
	Telephone        :
	0252 572 59 16 
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	 
	MUŞ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	641.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Zemin Kat. MERKEZ / MUŞ
	
	
	
	

	
	Telephone        :
	0436 212 11 50
	
	
	
	

	
	Fax No.             : 
	0436 213 01 43
	
	
	
	

	642.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı MALAZGİRT / MUŞ
	
	
	
	

	
	Telephone        :
	+90 436 511 23 15
	
	
	
	

	
	Fax No.             : 
	+90 436 511 23 15
	
	
	
	

	643.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı BULANIK / MUŞ
	
	
	
	

	
	Telephone        :
	+90 436 311 21 14
	
	
	
	

	
	Fax No.             : 
	+90 436 311 20 05
	
	
	
	

	644.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  HASKÖY / MUŞ
	
	
	
	

	
	Telephone        :
	+90 436 411 22 36
	
	
	
	

	
	Fax No.             : 
	+90 436 411 20 04
	
	
	
	

	645.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı VARTO / MUŞ
	
	
	
	

	
	Telephone        :
	+90 436 711 20 67
	
	
	
	

	
	Fax No.             : 
	+90 436 711 20 01
	
	
	
	

	646.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  KORKUT / MUŞ
	
	
	
	

	
	Telephone        :
	+90 436 611 60 04
	
	
	
	

	
	Fax No.             : 
	+90 436 611 60 01
	
	
	
	

	 
	NEVŞEHİR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	647.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	350 Evler Mah. Yeni Kayseri Cad. Hükümet Konağı Kat 4  50300 MERKEZ / NEVŞEHİR
	
	
	
	√

	
	Telephone        :
	+90 384 213 14 38
	
	
	
	 

	
	Fax No.             : 
	+90 384 214 22 68
	
	
	
	 

	648.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Çalışanlar Mah. Kızılırmak Cad. No 3    50900 GÜLŞEHİR / NEVŞEHİR
	
	
	
	√

	
	Telephone        :
	+90 384 411 25 76
	
	
	
	 

	
	Fax No.             : 
	+90 384 411 25 76
	
	
	
	 

	649.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Cumhuriyet Mah. Aksaray Cad. Hükümet Konağı  50140 ACIGÖL / NEVŞEHİR
	
	
	
	√

	
	Telephone        :
	+90 384 311 30 60 
	
	
	
	 

	
	Fax No.             : 
	+90 384 311 28 85
	
	
	
	 

	650.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yukarı Mah. Hükümet Konağı Mal Md.  50500 AVANOS / NEVŞEHİR
	
	
	
	

	
	Telephone        :
	+90 384 511 40 22
	
	
	
	

	
	Fax No.             : 
	+90 384 511 27 30
	
	
	
	

	651.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İmran Mah. Kayseri Cad. No 1 Hükümet Konağı   50400Ü RGÜP / NEVŞEHİR 
	
	
	
	

	
	Telephone        :
	+90 384 341 40 01
	
	
	
	

	
	Fax No.             : 
	+90 384 341 40 01
	
	
	
	

	652.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Cad.Hükümet Konağı No 40 50700 DERİNKUYU/ NEVŞEHİR
	
	
	
	

	
	Telephone        :
	+90 384 381 30 05
	
	
	
	

	
	Fax No.             : 
	+90 384 381 30 69
	
	
	
	

	653.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bala Mah. Nevşehir Cad. Hükümet Sk.  50800 HACIBEKTAŞ / NEVŞEHİR
	
	
	
	

	
	Telephone        :
	+90 384 441 34 10
	
	
	
	

	
	Fax No.             : 
	+90 384 441 31 01
	
	
	
	

	654.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Altınsu Mah.Hastane Cad.Dr.DoğanBirgülSk.No 1 50600KOZAKLI / NEVŞEHİR
	
	
	
	

	
	Telephone        :
	+90 384 471 41 55
	
	
	
	

	
	Fax No.             : 
	+90 384 471 41 55
	
	
	
	

	 
	NİĞDE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	655.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	San. ve Tic. İl Md. Bankalar Cad. Valilik Binası Kat 1  51230 Merkez / NİĞDE
	
	
	
	

	
	Telephone        :
	+90 388 232 34 80
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	656.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Hükümet Konağı Binası   51600 ALTUNHİSAR/ NİĞDE
	
	
	
	

	
	Telephone        :
	+90 388 611 23 64
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	657.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çaykara Mah. Adana Cad. Yeni Hükümet Konağı  51700 BOR/ NİĞDE
	
	
	
	

	
	Telephone        :
	+90 388 311 78 71
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	658.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Mah. Hükümet Meydanı Kaymakamlık Binası   51660 ÇAMARDI/ NİĞDE
	
	
	
	

	
	Telephone        :
	+90 388 711 24 62
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	659.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Mah. Vali Ahmet Özyurt Cad. İlçe Milli, Eğt. Md. Binası  51800 ÇİFTLİK/ NİĞDE
	
	
	
	

	
	Telephone        :
	+90 388 411 25 56
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	660.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mısırlı Mah. Yakup Ünal Cad. Hükümet Konağı  51900 ULUKIŞLA/ NİĞDE
	
	
	
	

	
	Telephone        :
	+90 388 511 20 12
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	 
	ORDU
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	661.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Saray Mah. Ulukonak Cad. Valilik Binası B Blok Kat 4   52100 MERKEZ/ORDU 
	
	
	
	

	
	Telephone        :
	+90 452 223 25 88
	
	
	
	

	
	Fax No.             : 
	+90 452 611 35 70
	
	
	
	

	662.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Cad. Kaymakamlık Binası No 6  52320 İKİZCE/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 371 22 62
	
	
	
	

	
	Fax No.             : 
	+90 452 371 22 58
	
	
	
	

	663.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Subaşı Mah. Atatürk Cad. Hükümet Konağı 52950 AKKUŞ/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 611 20 01
	
	
	
	

	
	Fax No.             : 
	+90 452 611 35 70
	
	
	
	

	664.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Tepe Mah. Hükümet Konağı Cad. Korgan Kay. Kat 4    52700 KORGAN/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 671 22 54
	
	
	
	

	
	Fax No.             : 
	+90 452 671 22 54
	
	
	
	

	665.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Belediye cad. Özel idare İş Hanı No 4  52420 ÇATALPINAR/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 491 27 77
	
	
	
	

	
	Fax No.             : 
	+90 452 491 27 77
	
	
	
	

	666.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sağlık Cad. Hükümet Konağı    52800 KUMRU/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 641 20 02
	
	
	
	

	
	Fax No.             : 
	+90 452 641 28 22
	
	
	
	

	667.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Çınar Mah. Adnan Kahveci Cad. Hükümet Konağı No 25   52310 ÇAYBAŞI/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 391 32 52
	
	
	
	

	
	Fax No.             : 
	+90 452 391 32 65
	
	
	
	

	668.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kuşluvan Mah. Mimar Sinan Cad. Hükümet Binası Kat 3 52600 GÖLKÖY/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 741 21 48
	
	
	
	

	
	Fax No.             : 
	+90 452 741 28 03
	
	
	
	

	669.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Fatsa Cad. Cumhuriyet Bul.Kaymakam.Binası No 2 52500 AYBASTI/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 714 10 12
	
	
	
	

	
	Fax No.             : 
	+90 452 714 11 26
	
	
	
	

	670.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Çatallı Mah. 1 Nisan Cad. Hükümet Konağı Kat 3   52850 ULUBEY/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 861 31 17
	
	
	
	

	
	Fax No.             : 
	+90 452 861 30 06
	
	
	
	

	671.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Akyurt Mah. Cumhuriyet Mey. Hükümet Konağı  52610 GÜRGENTEPE/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 821 25 66
	
	
	
	

	
	Fax No.             : 
	+90 452 821 23 15
	
	
	
	

	672.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	İlçe Halk Eğitim Merkezi Md. 52430 ÇAMAŞ/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 481 23 23
	
	
	
	

	
	Fax No.             : 
	+90 452 481 22 54
	
	
	
	

	673.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Kaymakamlık Binası No 38  52020 KABADÜZ/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 841 21 01
	
	
	
	

	
	Fax No.             : 
	+90 452 841 21 03
	
	
	
	

	674.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaladere Mah. Hükümet Cad. Hükümet Kon.Kat 2 No 203   52300 ÜNYE/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 323 25 48
	
	
	
	

	
	Fax No.             : 
	+90 452 323 49 17
	
	
	
	

	675.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Gacalı Mah. Kültür Cad. No 4   52750 PERŞEMBE/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 517 10 01
	
	
	
	

	
	Fax No.             : 
	+90 452 517 44 44
	
	
	
	

	676.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Gülistan Mah. Ordu Cad. Kaymakamlık Binası No 12     52010 GÜLYALI/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 811 21 41
	
	
	
	

	
	Fax No.             : 
	+90 452 811 21 41
	
	
	
	

	677.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	M.K.Paşa Sahil Cad. Hükümet Konağı No 42  45400 FATSA/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 423 18 51
	
	
	
	

	
	Fax No.             : 
	+90 452 423 18 51
	
	
	
	

	678.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Rüştiye Mah. Hükümet Konağı Cad. Hük.Konağı No 4  52900 MESUDİYE/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 761 21 20
	
	
	
	

	
	Fax No.             : 
	+90 452 761 20 11
	
	
	
	

	679.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Müdürlüğü  52520 KABATAŞ/ ORDU
	
	
	
	

	
	Telephone        :
	+90 452 694 42 52
	
	
	
	

	
	Fax No.             : 
	+90 452 694 40 48
	
	
	
	

	 
	RİZE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	680.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. Eminettin Mah. Valilik Binası B Blok 4.Kat No 424  53100 MERKEZ/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 213 05 70
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	681.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. İnönü Cad.  53750 ÇAMLIHEMŞİN/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 651 70 06
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	682.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Fırtına Mah. Hükümet Konağı   53400 ARDEŞEN/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 715 13 55
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	683.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yenipazar Mah.Hükümet Meydanı Kay.Binası  53200 ÇAYELİ/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 532 50 01
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	684.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yusuf Hoca Cad. Belediye Binası Kat.4   53350 GÜNEYSU/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 344 14 54
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	685.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Lojmanı  53550 HEMŞİN/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 641 24 23
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	686.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası Kat  2     53700 FINDIKLI/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 511 30 04
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	687.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hazar Mah. İyidere   53600 İKİZDERE/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 416 11 55
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	688.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Derepazarı Mah. Atatürk Cad. No  53 Kat  3  53900 DEREPAZARI/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 311 30 17
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	689.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Fethiye Mah. Kazımkarabekir Cad. Hükümet Konağı Kat 2   53600 İYİDERE/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 321 39 90
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	690.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kalkandere Kaymakamı  53500 KALKANDERE/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 331 44 12
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	691.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Lojmanları   53300 PAZAR/RİZE
	
	
	
	

	
	Telephone        :
	+90 464 612 43 24
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	 
	SAKARYA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	692.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sakarya Valiliği Prefabrike ek Binalar  54000  MERKEZ Adapazarı /SAKARYA 
	
	
	
	

	
	Telephone        :
	+90 264 277 36 40
	
	
	
	

	
	Fax No.             : 
	+90 264 277 36 41
	
	
	
	

	693.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Karasu Kaymakamlığı Plaj Cad. 54500 KARASU/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 718 11 03
	
	
	
	

	
	Fax No.             : 
	+90 264 718 11 01
	
	
	
	

	694.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Orta Mahalle 54650 KAYNARCA/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 871 30 01
	
	
	
	

	
	Fax No.             : 
	+90 264 871 31 66
	
	
	
	

	695.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Pamukova Kaymakamlığı Elpelek Mah. Ankara Cad. No  12    54900 PAMUKOVA/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 551 34 84
	
	
	
	

	
	Fax No.             : 
	+90 264 551 35 74
	
	
	
	

	696.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Atatürk Cad. No  14  54160 SÖĞÜTLÜ/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 681 25 00
	
	
	
	

	
	Fax No.             : 
	+90 264 681 25 00
	
	
	
	

	697.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Ulu Cami Mah. Fevzi Çakmak Cad. 54750 TARAKLI/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 491 22 44
	
	
	
	

	
	Fax No.             : 
	+90 264 491 24 00
	
	
	
	

	698.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	 Geyve Halk Eğitim Merkezi Gazi Süleyman Paşa Mah. Çarşı içi 54700 GEYVE/SAKARYA
	
	
	
	

	
	Telephone        :
	 +90 264 517 5230
	
	
	
	

	
	Fax No.             : 
	 +90 264 517 00 30
	
	
	
	

	699.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Konuralp Mah. Ada Cad. Kız Meslek Lisesi binası No  16  54400 AKYAZI/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 418 14 23
	
	
	
	

	
	Fax No.             : 
	+90 264 418 14 47
	
	
	
	

	700.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Ferizli Kaymakamlığı Şehit Hakan Bayram Cad. 54110 FERİZLİ/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 781 20 95
	
	
	
	

	
	Fax No.             : 
	+90 264 781 71 03
	
	
	
	

	701.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hendek Kaymakamlığı Muammer Sancar cad. No  1   54300 HENDEK/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 614 60 51
	
	
	
	

	
	Fax No.             : 
	+90 264 614 60 55
	
	
	
	

	702.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet mah. Sakarya cad. No  23  54430 KARAPÜRÇEK/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 471 59 81
	
	
	
	

	
	Fax No.             : 
	+90 264 471 59 72
	
	
	
	

	703.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Ağalar Mah. Cumhuriyet Cad. 54800 KOCAALİ/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 812 13 35
	
	
	
	

	
	Fax No.             : 
	+90 264 812 40 20
	
	
	
	

	704.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Rüstempaşa Mh. Sapanca Kay.Mimar Sinan Cad. eski Belediye Binası 54600 SAPANCA/SAKARYA
	
	
	
	

	
	Telephone        :
	+90 264 582 52 01
	
	
	
	

	
	Fax No.             : 
	+90 264 582 50 56
	
	
	
	


	 
	SAMSUN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	705.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Kale Mah. Yeni Valilik Binası Kat 4   55030  MERKEZ/SAMSUN 
	
	
	
	√

	
	Telephone        :
	+90 362 431 18 41
	
	
	
	 

	
	Fax No.             : 
	               
	
	
	
	 

	706.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Yeni Cami Mah.Hükümet Konağı Mal Müdürlüğü 55800 ALAÇAM/SAMSUN 
	
	
	
	√

	
	Telephone        :
	+90 362 622 00 23
	
	
	
	 

	
	Fax No.             : 
	               
	
	
	
	 

	707.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Erdoğan Ceberi Cad. Hükümet Konağı Mal Md ASARCIK/SAMSUN 
	
	
	
	√

	
	Telephone        :
	+90 362 791 22 20
	
	
	
	 

	
	Fax No.             : 
	               
	
	
	
	 

	708.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Millet Mey. Hükümet Konağı AYVACIK/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 811 40 50
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	709.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Cad. Cumhuriyet Meydanı Yazı İşl. Md.  55409 BAFRA/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 543 19 50
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	710.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Çay Mah. Prof. Naci Şensoy Cad. No 8   55500 ÇARŞAMBA/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 833 10 81
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	711.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İcadiye Mah. Hükümet Sk. Hükümet Binası Vergi Dairesi  55700 HAVZA/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 714 19 02
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	712.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Bulvarı Cumhuriyet Mah. Hükümet Konağı   5542019 MAYIS/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 511 20 27
	
	
	
	

	
	Fax No.             : 
	              
	
	
	
	

	713.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Meydanı Hükümet Konağı No 4    55530 SALIPAZARI/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 821 21 04
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	714.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Fenk Mah. Çarşamba Cad. Hükümet Konağı    55600 TERME/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 876 10 03
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	715.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Meydanı Tansu Çiller Cad Hükümet Konağı  55300 TEKKEKÖY/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 256 04 25
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	716.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Soğuksu Mah. Öner Cad. Hükümet Konağı  55850 KAVAK/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 741 32 38
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	717.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Camii Mah. Merkez Camii karşısı Hükümet Konağı Mal Md. 55760 LADİK/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 771 31 70
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	718.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Fazıl Ahmet Paşa Mah. Hükümet Konağı 55900 VEZİRKÖPRÜ/SAMSUN 
	
	
	
	

	
	Telephone        :
	+90 362 647 16 06
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	719.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Mah. Hükümet K. Muhasebe Müdürlüğü 55810 YAKAKENT/SAMSUN
	
	
	
	

	
	Telephone        :
	+90 362 611 25  02
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	 
	SİİRT
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	720.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Mithat Öktüren Cad. Özbel İş Hanı No 5   56100    MERKEZ/SİİRT 
	
	
	
	√

	
	Telephone        :
	+90 484 224 62 08
	
	
	
	 

	
	Fax No.             : 
	+90 484 223 23 24
	
	
	
	 

	721.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Kaymakamlık Binası Mezarlık Karşısı    56870 AYDINLAR/SİİRT
	
	
	
	√

	
	Telephone        :
	+90484 461 22 03
	
	
	
	 

	
	Fax No.             : 
	+90 484 461 22 60
	
	
	
	 

	722.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	İnönü Mah. Kaymakamlık Binası   56560 BAYKAN/SİİRT
	
	
	
	√

	
	Telephone        :
	+90 484 561 20 49
	
	
	
	 

	
	Fax No.             : 
	+90 484 561 23 71
	
	
	
	 

	723.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Meydanı Hükümet Konağı   56800 ERUH/SİİRT
	
	
	
	

	
	Telephone        :
	+90 484 311 20 92
	
	
	
	

	
	Fax No.             : 
	+90 484 311 21 84
	
	
	
	

	724.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kıcıman Mah. Hükümet Konağı   56500 KURTALAN/SİİRT
	
	
	
	

	
	Telephone        :
	+90 484 411 20 01
	
	
	
	

	
	Fax No.             : 
	+90 484 411 20 66
	
	
	
	

	725.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Küfre Mah. Kaymakamlık Binası   56760 ŞİRVAN/SİİRT
	
	
	
	

	
	Telephone        :
	+90 484 511 22 24
	
	
	
	

	
	Fax No.             : 
	+90 484 511 21 34
	
	
	
	

	726.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Aydın Mah. Hükümet Konağı    56700 PERVARİ/SİİRT
	
	
	
	

	
	Telephone        :
	+90 484 361 22 44
	
	
	
	

	
	Fax No.             : 
	+90 484 361 20 40
	
	
	
	

	 
	SİNOP
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	727.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Hükümet Konağı Hükümet Cad.  57000 MERKEZ /SİNOP  
	
	
	
	√

	
	Telephone        :
	+90 368 261 45 34
	
	
	
	 

	
	Fax No.             : 
	+90 386 261 25 21
	
	
	
	 

	728.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Hükümet Konağı Cumhuriyet Cad. 57800  ERFELEK/SİNOP  
	
	
	
	√

	
	Telephone        :
	+90 368 511 21 64
	
	
	
	 

	
	Fax No.             : 
	+90 386 511 30 14
	
	
	
	 

	729.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Hükümet Konağı Cumhuriyet Cad.  57600   GERZE/SİNOP  
	
	
	
	√

	
	Telephone        :
	+90 368 718 20 36
	
	
	
	 

	
	Fax No.             : 
	+90 386 718 20 36
	
	
	
	 

	730.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yalı Mah.  57400  AYANCIK/SİNOP  
	
	
	
	

	
	Telephone        :
	+90 368 613 16 43
	
	
	
	

	
	Fax No.             : 
	+90 386 613 57 08
	
	
	
	

	731.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Cad. 57700    DURAĞAN/SİNOP  
	
	
	
	

	
	Telephone        :
	+90 368 416 14 79
	
	
	
	

	
	Fax No.             : 
	+90 386 416 12 64
	
	
	
	

	732.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kırcalı Mah.  57660  DİKMEN/SİNOP  
	
	
	
	

	
	Telephone        :
	+90 368 771 21 52
	
	
	
	

	
	Fax No.             : 
	+90 386 771 20 03
	
	
	
	

	733.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Halk Eğitim Merkezi Md. Okullar Cad.  57900  TÜRKELİ/SİNOP  
	
	
	
	

	
	Telephone        :
	+90 368 671 21 65
	
	
	
	

	
	Fax No.             : 
	+90 386 671 20  06
	
	
	
	

	734.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Adnan Menderes Bulvarı  57200  BOYABAT/SİNOP  
	
	
	
	

	
	Telephone        :
	+90 368 315 10 02 
	
	
	
	

	
	Fax No.             : 
	+90 386 315 10 90
	
	
	
	

	735.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Özel İdare Müdürlüğü Merkez Mh. Özel İd. İş Hanı  57300  SARAYDÜZÜ/SİNOP  
	
	
	
	

	
	Telephone        :
	+90 368 485 81 56
	
	
	
	

	
	Fax No.             : 
	+90 386 485 81 87
	
	
	
	

	 
	SİVAS
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	736.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Binası B – Blok Zemin Kat San. ve Tic. İl Md.   58040 MERKEZ/SİVAS 
	
	
	
	

	
	Telephone        :
	+90 346 221 28 72
	
	
	
	

	
	Fax No.             : 
	+90 346 221 12 86
	
	
	
	

	737.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  58550 AKINCILAR/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 361 54 67
	
	
	
	

	
	Fax No.             : 
	+90 346 361 58 98
	
	
	
	

	738.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Cumhuriyet Cad.  58470 ALTINYAYLA/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 681 22 29
	
	
	
	

	
	Fax No.             : 
	+90 346 681 22 28
	
	
	
	

	739.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı B. Mercantepe Mah. Mercantepe Sk. No 1  58300 DİVRİĞİ/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 418 10 33
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	740.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası   58780 DOĞANŞAR/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 881 21 61
	
	
	
	

	
	Fax No.             : 
	+90 346 881 21 67
	
	
	
	

	741.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Hükümet Konağı Kat 1 No 3  58840 GEMEREK/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 614 10 01
	
	
	
	

	
	Fax No.             : 
	+90 346 614 18 83
	
	
	
	

	742.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Hükümet Konağı  58640 GÖLOVA/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 381 20 01
	
	
	
	

	
	Fax No.             : 
	+90 346 381 24 45
	
	
	
	

	743.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  58800 GÜRÜN/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 715 10 01
	
	
	
	

	
	Fax No.             : 
	+90 346 715 13 73
	
	
	
	

	744.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hafik Kaymakamlığı Osman Bey Cad.  58760 HAFİK/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346  841 20 01
	
	
	
	

	
	Fax No.             : 
	+90 346 841 23 98
	
	
	
	

	745.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İmranlı Kaymakamlığı İMRANLI/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 861 20 08
	
	
	
	

	
	Fax No.             : 
	+90 346 861 33 99
	
	
	
	

	746.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kangal Kaymakamlığı Hükümet Konağı KANGAL/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 457 10 01
	
	
	
	

	
	Fax No.             : 
	+90 346 457 25 65
	
	
	
	

	747.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Koyulhisar Kaymakamlığı Hükümet Konağı 58660 KOYULHİSAR/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 341 30 04
	
	
	
	

	
	Fax No.             : 
	+90 346 341 23 91
	
	
	
	

	748.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Suşehri Kaymakamlığı Hükümet Konağı 58600 SUŞEHRİ/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 311 40 01
	
	
	
	

	
	Fax No.             : 
	+90 346 311 36 00
	
	
	
	

	749.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  58400 ŞARKIŞLA/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 512 10 04
	
	
	
	

	
	Fax No.             : 
	+90 346 512 10 09
	
	
	
	

	750.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Ulaş Kaymakamlığı ULAŞ/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 781 22 00
	
	
	
	

	
	Fax No.             : 
	+90 346 781 20 66
	
	
	
	

	751.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Yıldızeli Kaymakamlığı Atatürk Cad. 2. Kat 58500 YILDIZELİ/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 751 20 01
	
	
	
	

	
	Fax No.             : 
	+90 346 751 25 41
	
	
	
	

	752.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Zara Kaymakamlığı ZARA/SİVAS
	
	
	
	

	
	Telephone        :
	+90 346 816 11 42 
	
	
	
	

	
	Fax No.             : 
	+90 346 861 33 99
	
	
	
	

	 
	TEKİRDAĞ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	753.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Sanayi ve Tic. İl Md. MERKEZ/TEKİRDAĞ
	
	
	
	√

	
	Telephone        :
	+90 282 261 87 23
	
	
	
	 

	
	Fax No.             : 
	+90 282 260 13 91
	
	
	
	 

	754.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Camiatik Mh. Omurtak Cad. Fatih Sk. H. Konağı ÇORLU/TEKİRDAĞ
	
	
	
	√

	
	Telephone        :
	+90 282 651 90 20
	
	
	
	 

	
	Fax No.             : 
	                
	
	
	
	 

	755.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Kaymakamlık Binası ÇERKEZKÖY/TEKİRDAĞ
	
	
	
	√

	
	Telephone        :
	+90 282 613 12 40
	
	
	
	 

	
	Fax No.             : 
	+90 282 613 12 40
	
	
	
	 

	756.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası MURATLI/TEKİRDAĞ
	
	
	
	

	
	Telephone        :
	+90 282 361 22 73
	
	
	
	

	
	Fax No.             : 
	+90 282 361 22 73
	
	
	
	

	757.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası SARAY/TEKİRDAĞ
	
	
	
	

	
	Telephone        :
	+90 282 768 10 09
	
	
	
	

	
	Fax No.             : 
	+90 282 768 10 09
	
	
	
	

	758.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası MALKARA/TEKİRDAĞ
	
	
	
	

	
	Telephone        :
	+90 282 427 26 50 
	
	
	
	

	
	Fax No.             : 
	+90 282 427 14 42
	
	
	
	

	759.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Milli eğitim Md. Hayrabolu HAYRABOLU/TEKİRDAĞ
	
	
	
	

	
	Telephone        :
	+90 282 315 15 50
	
	
	
	

	
	Fax No.             : 
	+90 282 315 48 87
	
	
	
	

	760.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası ŞARKÖY/TEKİRDAĞ
	
	
	
	

	
	Telephone        :
	+90 282 518 10 12
	
	
	
	

	
	Fax No.             : 
	+90 282 518 10 12
	
	
	
	

	761.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Binası M.EREĞLİSİ/TEKİRDAĞ
	
	
	
	

	
	Telephone        :
	+90 282 613 12 40
	
	
	
	

	
	Fax No.             : 
	+90 282 613 12 40
	
	
	
	

	 
	TOKAT
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	762.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Meydanı Hükümet Konağı Kat 3  60100 MERKEZ/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 214 30 68
	
	
	
	

	
	Fax No.             : 
	+90 356 214 30 68
	
	
	
	

	763.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Halk Eğitim Merkezi Md.Siteler Mah. Özel İdare Binası Kat 1 ALMUS/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 411 32 60
	
	
	
	

	
	Fax No.             : 
	+90 356 411 32 59
	
	
	
	

	764.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Artova Kaymakamlığı İstasyon Mah. Hükümet Binası ARTOVA/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 611 20 25
	
	
	
	

	
	Fax No.             : 
	+90 356 611 23 49
	
	
	
	

	765.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı 60870 SULUSARAY/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 651 62 52
	
	
	
	

	
	Fax No.             : 
	+90 356 651 63 55
	
	
	
	

	766.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Erbaa Kaymakamlığı 60500 ERBAA/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 715 10 01
	
	
	
	

	
	Fax No.             : 
	+90 356  715 36 36
	
	
	
	

	767.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Tarım Md. NİKSAR/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 527 10 36
	
	
	
	

	
	Fax No.             : 
	+90 356 527 10 40
	
	
	
	

	768.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Başçiftlik Kaymakamlığı  60620 BAŞÇİFTLİK/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 451 21 88
	
	
	
	

	
	Fax No.             : 
	+90 356 451 23 23
	
	
	
	

	769.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  60700 REŞADİYE/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 461 41 36
	
	
	
	

	
	Fax No.             : 
	+90 356 461 35 57
	
	
	
	

	770.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Vergi Dairesi Md.Müftü Mah. Resuloğlu Sok. 60300 TURHAL/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 275 16 22
	
	
	
	

	
	Fax No.             : 
	+90 356 275 17 97
	
	
	
	

	771.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı  60800 PAZAR/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 261 23 93
	
	
	
	

	
	Fax No.             : 
	+90 356 261 23 93
	
	
	
	

	772.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Meydanı YEŞİLYURT/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 631 24 61
	
	
	
	

	
	Fax No.             : 
	+90 356 631 24 91
	
	
	
	

	773.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık ZİLE/TOKAT
	
	
	
	

	
	Telephone        :
	+90 356 318 01 13
	
	
	
	

	
	Fax No.             : 
	+90 356  318 01 13
	
	
	
	

	 
	TRABZON
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	774.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Sanayi ve Ticaret Müdürlüğü Hükümet Konağı K 5  61040   MERKEZ / TRABZON 
	
	
	
	

	
	Telephone        :
	+90 462 230 19 80
	
	
	
	

	
	Fax No.             : 
	+90 462 230 19 81
	
	
	
	

	775.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı AKÇAABAT/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 228 10 03
	
	
	
	

	
	Fax No.             : 
	+90 462 228 38 76
	
	
	
	

	776.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı ARAKLI/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 721 66 10
	
	
	
	

	
	Fax No.             : 
	+90 462 721 65 31
	
	
	
	

	777.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı ARSİN/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 711 30 04
	
	
	
	

	
	Fax No.             : 
	+90 462 711 32 28
	
	
	
	

	778.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı BEŞİKDÜZÜ/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 871 26 26
	
	
	
	

	
	Fax No.             : 
	+90 462 871 58 56
	
	
	
	

	779.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı ÇARŞIBAŞI/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 821 35 15
	
	
	
	

	
	Fax No.             : 
	+90 462 821 28 99
	
	
	
	

	780.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı ÇAYKARA/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 616 10 58
	
	
	
	

	
	Fax No.             : 
	+90 462 616 16 12
	
	
	
	

	781.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı DERNEKPAZARI/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 681 2458
	
	
	
	

	
	Fax No.             : 
	+90 462 681 24 38
	
	
	
	

	782.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı DÜZKÖY/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 811 23 75
	
	
	
	

	
	Fax No.             : 
	+90 462 811 23 84
	
	
	
	

	783.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı HAYRAT/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 691 34 42
	
	
	
	

	
	Fax No.             : 
	+90 462 691 34 43
	
	
	
	

	784.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı KÖPRÜBAŞI/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 671 49 60
	
	
	
	

	
	Fax No.             : 
	+90 462 671 44 34
	
	
	
	

	785.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı MAÇKA/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 512 28 88 
	
	
	
	

	
	Fax No.             : 
	+90 462 512 12 22
	
	
	
	

	786.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	İlçe Kaymakamlığı OF/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 771 51 35 
	
	
	
	

	
	Fax No.             : 
	+90 462 77159 44
	
	
	
	

	787.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı SÜRMENE/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 746 17 75
	
	
	
	

	
	Fax No.             : 
	+90 462 746 10 49
	
	
	
	

	788.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı ŞALPAZARI/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 891 34 80 
	
	
	
	

	
	Fax No.             : 
	+90 462 891 11 88
	
	
	
	

	789.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı TONYA/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 881 30 02
	
	
	
	

	
	Fax No.             : 
	+90 462 881 28 73
	
	
	
	

	790.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı VAKFIKEBİR/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 841 50 04
	
	
	
	

	
	Fax No.             : 
	+90 462 841 56 72
	
	
	
	

	791.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Kaymakamlığı YOMRA/ TRABZON
	
	
	
	

	
	Telephone        :
	+90 462 341 10 05
	
	
	
	

	
	Fax No.             : 
	+90 462 341 10 60
	
	
	
	

	 
	TUNCELİ
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	792.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Atatürk Mah. Hükümet Konağı Zemin Kat   62000 MERKEZ/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 213 33 40
	
	
	
	

	
	Fax No.             : 
	+90 428 213 33 39
	
	
	
	

	793.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı-Çemişgezek ÇEMİŞGEZEK/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 611 20 01
	
	
	
	

	
	Fax No.             : 
	+90 428 611 21 29
	
	
	
	

	794.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı-Hozat HOZAT/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 561 20 01
	
	
	
	

	
	Fax No.             : 
	+90 428 56122 17
	
	
	
	

	795.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı-Mazgirt MAZGİRT/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 311 20 02
	
	
	
	

	
	Fax No.             : 
	+90 428 311 22 35
	
	
	
	

	796.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı-Nazımiye NAZIMİYE/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 411 20 01
	
	
	
	

	
	Fax No.             : 
	+90 428411 20 53
	
	
	
	

	797.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı-Ovacık OVACIK/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 511 20 01
	
	
	
	

	
	Fax No.             : 
	+90 428 511 22 17
	
	
	
	

	798.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı-Pertek PERTEK/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 651 20 09
	
	
	
	

	
	Fax No.             : 
	+90 428 651 30 84
	
	
	
	

	799.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı-Pülümür PÜLÜMÜR/TUNCELİ
	
	
	
	

	
	Telephone        :
	+90 428 441 20 01
	
	
	
	

	
	Fax No.             : 
	+90 428 441 26 76
	
	
	
	

	 
	ŞANLIURFA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	800.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	San. ve Tic. İl Md. Atatürk Bulvarı Vilayet Binası Kat 3  63100  MERKEZ / ŞANLIURFA
	
	
	
	

	
	Telephone        :
	+90 414 313 40 98
	
	
	
	

	
	Fax No.             : 
	+90 414 313 34 07
	
	
	
	

	801.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Akçakale Kaymakamlığı İstasyon Cad. Hükümet K. 63500  AKÇAKALE / Ş.URFA
	
	
	
	

	
	Telephone        :
	+90 414 411 20 25
	
	
	
	

	
	Fax No.             : 
	+90 414 411 20 97
	
	
	
	

	802.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. Meydan Mah. Hükümet Konağı 63400  BİRECİK / Ş.URFA
	
	
	
	

	
	Telephone        :
	+90 414 652 10 85
	
	
	
	

	
	Fax No.             : 
	+90 414 652 28 86
	
	
	
	

	803.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Bozova Kay. Gölbaşı Mah. Hükümet Konağı  63850  BOZOVA / Ş.URFA
	
	
	
	

	
	Telephone        :
	+90 414 711 51 63
	
	
	
	

	
	Fax No.             : 
	+90 414 711 50 41
	
	
	
	

	804.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ceylanpınar Kaymakamlığı CEYLANPINAR / ŞANLIURFA
	
	
	
	

	
	Telephone        :
	+90 414 471 41 71
	
	
	
	

	
	Fax No.             : 
	+90 414 471 41 80
	
	
	
	

	805.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. Rüştiye Mah. Hükümet Konağı  63950 HALFETİ / ŞANLIURFA
	
	
	
	

	
	Telephone        :
	+90 414 751 57 15
	
	
	
	

	
	Fax No.             : 
	+90 414 751 50 08
	
	
	
	

	806.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Harran Kay. Süleyman Demirel Mah. Hükümet Konağı  63510 HARRAN / Ş.URFA
	
	
	
	

	
	Telephone        :
	+90 414 441 0 01
	
	
	
	

	
	Fax No.             : 
	+90 414 441 21 45
	
	
	
	

	807.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özel İdare Md. Yeni Mah. İnönü Cad. Hükümet Konağı 63900 HİLVAN / Ş.URFA
	
	
	
	

	
	Telephone        :
	+90 414 681 20 32
	
	
	
	

	
	Fax No.             : 
	+90 414 681 21 22
	
	
	
	

	808.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Mal Md. Hürriyet Cad. Hükümet Konağı  63600 SİVEREK / ŞANLIURFA
	
	
	
	

	
	Telephone        :
	+90 414 552 44 21
	
	
	
	

	
	Fax No.             : 
	+90 414 552 10 99
	
	
	
	

	809.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Suruç Kaymakamlığı Onbirnisan Cad. Hükümet Konağı  63800 SURUÇ / Ş.URFA
	
	
	
	

	
	Telephone        :
	+90 414 611 40 49
	
	
	
	

	
	Fax No.             : 
	+90 414 611 41 21
	
	
	
	

	810.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Mal Md. Ceylanpınar Cad. 63700 VİRANŞEHİR / ŞANLIURFA
	
	
	
	

	
	Telephone        :
	+90 414 511 32 15
	
	
	
	

	
	Fax No.             : 
	+90 414 511 32 15
	
	
	
	

	 
	UŞAK
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 


	811.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İsmet Paşa Cad. Hükümet Konağı 2. Kat  MERKEZ /  UŞAK 
	
	
	
	

	
	Telephone        :
	+90 276 227 39 58
	
	
	
	

	
	Fax No.             : 
	+90 276 224 33 44
	
	
	
	

	812.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şehitler Mah. Adnan Menderes Cad. Hükümet Konağı Kat 3  BANAZ /  UŞAK 
	
	
	
	

	
	Telephone        :
	+90 276 315 15 38
	
	
	
	

	
	Fax No.             : 
	+90 276 315 15 38
	
	
	
	

	813.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şehit Ali Bey Sk. Hükümet Cad. Hükümet Konağı Kat 2  EŞME /  UŞAK 
	
	
	
	

	
	Telephone        :
	+90 276 414 10 02
	
	
	
	

	
	Fax No.             : 
	+90 276 141 11 74
	
	
	
	

	814.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Konak Mah. Manisa Sk. Hükümet Konağı Kat 3 KARAHALLI /  UŞAK 
	
	
	
	

	
	Telephone        :
	+90 276 517 10 01
	
	
	
	

	
	Fax No.             : 
	+90 276 517 15 45
	
	
	
	

	815.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Atatürk Mah. Tarım İlçe Müdürlüğü  SİVASLI/  UŞAK 
	
	
	
	

	
	Telephone        :
	+90 276 618 10 12
	
	
	
	

	
	Fax No.             : 
	+90 276 618 10 29
	
	
	
	

	816.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aşağı Mah. Saffet Arıkan Bedük Cad. Hükümet Konağı ULUBEY /  UŞAK 
	
	
	
	

	
	Telephone        :
	+90 276 716 13 46
	
	
	
	

	
	Fax No.             : 
	+90 276 716 13 46
	
	
	
	

	 
	VAN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	817.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Cumhuriyet Cad.   65040  MERKEZ / VAN
	
	
	
	

	
	Telephone        :
	+90 432 214 14 93
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	818.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Erçiş Kaymakamlığı  65400  ERCİŞ / VAN
	
	
	
	

	
	Telephone        :
	+90 432 351 60 03
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	819.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Muradiye Kaymakamlığı  65500 MURADİYE / VAN
	
	
	
	

	
	Telephone        :
	+90 432 451 20 05
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	820.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çaldıran Kaymakamlığı  65970 ÇALDIRAN / VAN
	
	
	
	

	
	Telephone        :
	+90 432 412 22 87
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	821.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Edremit Kaymakamlığı   65170 EDREMİT / VAN
	
	
	
	

	
	Telephone        :
	+90 432 312 24 41
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	822.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Özalp Kaymakamlığı  65800 ÖZALP / VAN
	
	
	
	

	
	Telephone        :
	+90 432 712 20 01
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	823.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Bahçesaray Kaymakamlığı  65710 BAHÇESARAY / VAN
	
	
	
	

	
	Telephone        :
	+90 432 751 21 04
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	824.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çatak Kaymakamlığı   65870 ÇATAK / VAN
	
	
	
	

	
	Telephone        :
	+90 432 512 20 04
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	825.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gevaş Kaymakamlığı  65700 GEVAŞ / VAN
	
	
	
	

	
	Telephone        :
	+90 432 612 20 15
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	826.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gürpınar kaymakamlığı  65900 GÜRPINAR / VAN
	
	
	
	

	
	Telephone        :
	+90 432 551 20 08
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	827.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Başkale Kaymakamlığı   65600 BAŞKALE / VAN
	
	
	
	

	
	Telephone        :
	+90 432 651 20 06
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	828.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Saray Kaymakamlığı   65830 SARAY / VAN
	
	
	
	

	
	Telephone        :
	+90 432 781 20 78
	
	
	
	

	
	Fax No.             : 
	               
	
	
	
	

	 
	YOZGAT
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	829.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Aşağı Nohutlu Mah. Şıhzade Cad. Valilik Hiz. B. Zemin Kat MERKEZ/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 212 12 78
	
	
	
	

	
	Fax No.             : 
	+90 354 212 36 36
	
	
	
	

	830.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kadastro Müdürlüğü   66300 AKDAĞMADENİ/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 314 13 42
	
	
	
	

	
	Fax No.             : 
	+90 354 314 46 71
	
	
	
	

	831.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Mah. Çekerek cad. 75. Yıl Öğretmenevi Binası No  95  AYDINCIK/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 487 12 81
	
	
	
	

	
	Fax No.             : 
	+90 354 487 12 83
	
	
	
	

	832.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çarşı Mah. Şevket Hokkaömeroğlu Bul.Hükümet Konağı BOĞAZLIYAN/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 645 10 10
	
	
	
	

	
	Fax No.             : 
	+90 354 644 10 76
	
	
	
	

	833.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çandır Kaymakamlığı Lise Cad. ÇANDIR/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 716 20 00
	
	
	
	

	
	Fax No.             : 
	+90 354 71620 02
	
	
	
	

	834.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Hükümet cad. 66600 ÇAYIRALAN/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 736 10 11
	
	
	
	

	
	Fax No.             : 
	+90 354 736 11 69
	
	
	
	

	835.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeniyol Mah. Cumhuriyet Cad. Hükümet Konağı ÇEKEREK/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 468 10 08
	
	
	
	

	
	Fax No.             : 
	+90 354 468 10 28
	
	
	
	

	836.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çaypınar Mah. Cumhuriyet Cad. 66540 KADIŞEHRİ/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 0354 375 42 70
	
	
	
	

	
	Fax No.             : 
	+90 354 375 43 00
	
	
	
	

	837.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Gazi Mustafa Kemal Bul. Karşıyaka Mah. Hükümet Konağı 66320 SARAYKENT/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 386 64 42
	
	
	
	

	
	Fax No.             : 
	+90 354 368 64 54
	
	
	
	

	838.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Nevzat Şener Bulvarı Hükümet Konağı Mal Md. 66650 SARIKAYA/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 772 10 06
	
	
	
	

	
	Fax No.             : 
	+90 354 772 10 41
	
	
	
	

	839.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sorgun Kaymakamlığı Çay Mah. Adliye Sok. 66700 SORGUN/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 415 10 10
	
	
	
	

	
	Fax No.             : 
	+90 354 415 21 38
	
	
	
	

	840.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yenimahalle Hükümet Cad. Hükümet Konağı  66800 ŞEFAATLİ/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 564 10 14
	
	
	
	

	
	Fax No.             : 
	+90 354 564 11 81
	
	
	
	

	841.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Yazlak Mah. Turgut Özal Bulvarı Hükümet Konağı  66470 YENİFAKILI/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 612 18 00
	
	
	
	

	
	Fax No.             : 
	+90 354 612 18 13
	
	
	
	

	842.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Yerköy Vergi Dairesi Md. Karacasar Mah. Hamam Cad. No 1 66900 YERKÖY/ YOZGAT
	
	
	
	

	
	Telephone        :
	+90 354 516 17 60
	
	
	
	

	
	Fax No.             : 
	+90 354 516 26 62
	
	
	
	

	 
	ZONGULDAK
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	843.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yenimahalle Valilik Binası 5. Kat Sanayi Tic.il Md. 67100 MERKEZ/  ZONGULDAK
	
	
	
	

	
	Telephone        :
	+90 372 252 02 50
	
	
	
	

	
	Fax No.             : 
	+90 372 253 22 90
	
	
	
	

	844.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Alaplı Kaymakamlığı Hükümet Cad.  67850 ALAPLI/ ZONGULDAK
	
	
	
	

	
	Telephone        :
	+90 372 378 17 05
	
	
	
	

	
	Fax No.             : 
	+90 372 378 29 34
	
	
	
	

	845.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kdz. Ereğli Kaymakamlığı   67300 KDZ.EREĞLİ/ ZONGULDAK
	
	
	
	

	
	Telephone        :
	+90 372 323 43 07
	
	
	
	

	
	Fax No.             : 
	+90 372 322 64 33
	
	
	
	

	846.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Çaycuma Kaymakamlığı   67900 ÇAYCUMA/ ZONGULDAK
	
	
	
	

	
	Telephone        :
	+90 372 615 10 06
	
	
	
	

	
	Fax No.             : 
	+90 372 615 15 60
	
	
	
	

	847.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Devrek Kaymakamlığı   67800 DEVREK/  ZONGULDAK
	
	
	
	

	
	Telephone        :
	+90 372 556 30 30
	
	
	
	

	
	Fax No.             : 
	+90 372 556 35 52
	
	
	
	

	848.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yenimahalle Gökçebey Kaymakamlığı   67670 GÖKÇEBEY/ ZONGULDAK
	
	
	
	

	
	Telephone        :
	+90 372 512 19 81
	
	
	
	

	
	Fax No.             : 
	+90 372 512 19 89 
	
	
	
	

	 
	AKSARAY
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	849.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yeni Sanayi Mah. 102. Cad. No 41  68100  MERKEZ/  AKSARAY
	
	
	
	

	
	Telephone        :
	+90 382 215 23 63
	
	
	
	

	
	Fax No.             : 
	+90 382 215 93 73
	
	
	
	

	850.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ankara Cad. Kaymakamlık Binası  68600 AĞAÇÖREN/ AKSARAY
	
	
	
	

	
	Telephone        :
	+90 382 331 21 00
	
	
	
	

	
	Fax No.             : 
	+90 382 331 24 90
	
	
	
	

	851.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Kaymakamlık Binası  68800 ESKİL/ AKSARAY
	
	
	
	

	
	Telephone        :
	+90 312 315 54 35
	
	
	
	

	
	Fax No.             : 
	+90 312 344 00 63
	
	
	
	

	852.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yukarı Mah. Çarşı İçi No 5 Kaymakamlık Binası   68500 GÜZELYURT/AKSARAY
	
	
	
	

	
	Telephone        :
	+90 382 451 22 70
	
	
	
	

	
	Fax No.             : 
	+90 382 451 28 04
	
	
	
	

	853.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kızılay Mah. Aksaray Cad. Kaymakamlık Binası   68400 ORTAKÖY/ AKSARAY
	
	
	
	

	
	Telephone        :
	+90 382 351 83 90
	
	
	
	

	
	Fax No.             : 
	+90 382 351 24 55
	
	
	
	

	854.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Şafaktepe Mah. Cumhuriyet Cad. Kaymakamlık Binası  68700 SARIYAHŞİ/ AKSARAY
	
	
	
	

	
	Telephone        :
	+90 382 311 21 51
	
	
	
	

	
	Fax No.             : 
	+90 382 311 24 23
	
	
	
	

	855.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Meydanı Kaymakamlık Binası  68900 GÜLAĞAÇ/ AKSARAY
	
	
	
	

	
	Telephone        :
	+90 382 431 24 30
	
	
	
	

	
	Fax No.             : 
	+90 382 431 24 47
	
	
	
	

	 
	BAYBURT
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	856.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Ek Hizmet Binası Zemin Kat MERKEZ / BAYBURT
	
	
	
	

	
	Telephone        :
	+90 458 211 21 42
	
	
	
	

	
	Fax No.             : 
	+90 458 211 21 42
	
	
	
	

	857.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası İlçe Nüfus Md. AYDINTEPE / BAYBURT
	
	
	
	

	
	Telephone        :
	+90 458 311 44 42
	
	
	
	

	
	Fax No.             : 
	+90 458 311 44 42
	
	
	
	

	858.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	X

	
	Address            : 
	Kaymakamlık Binası İlçe Milli Eğitim Md. DEMİRÖZÜ/ BAYBURT
	
	
	
	

	
	Telephone        :
	+90 458 411 62 13
	
	
	
	

	
	Fax No.             : 
	+90 458 411 62 13
	
	
	
	

	 
	KARAMAN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	Number of PC

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	Item 1.1.

	859.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	R.Denktaş Mah. K. Karabekir Cad. Huzur apt. No  38 MERKEZ/ KARAMAN
	
	
	
	

	
	Telephone        :
	+90 338 241 73 73
	
	
	
	

	
	Fax No.             : 
	+90 338 212 82 43
	
	
	
	

	860.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ayrancı Kaymakamlığı Dede Mah. Atatürk Cad.  70500 AYRANCI/ KARAMAN
	
	
	
	

	
	Telephone        :
	+90 338 411 22 79
	
	
	
	

	
	Fax No.             : 
	+90 338 411 20 35
	
	
	
	

	861.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ermenek Kaymakamlığı Hükümet Cad.  70400  ERMENEK/ KARAMAN
	
	
	
	

	
	Telephone        :
	+90 338 716 13 14
	
	
	
	

	
	Fax No.             : 
	+90 338 716 37 27
	
	
	
	

	862.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sarıveliler Kaymakamlığı SARIVELİLER / KARAMAN
	
	
	
	

	
	Telephone        :
	+90 338 441 22 81
	
	
	
	

	
	Fax No.             : 
	+90 338 441 22 82
	
	
	
	

	863.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Başyayla Kaymakamlığı  BAŞYAYLA/ KARAMAN
	
	
	
	

	
	Telephone        :
	+90 338 351 6136
	
	
	
	

	
	Fax No.             : 
	+90 338 351 61 09
	
	
	
	

	864.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	İlçe Halk Eğt. Md. Pazar Mah. M.Sinan Cad. KAZIMKARABEKİR/ KARAMAN
	
	
	
	

	
	Telephone        :
	+90 338 311 26 96
	
	
	
	

	
	Fax No.             : 
	+90 338 311 26 46
	
	
	
	

	 
	KIRIKKALE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	865.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Valilik Binası Kat.1 MERKEZ / KIRIKKALE
	
	
	
	√

	
	Telephone        :
	+90 318 224 25 09
	
	
	
	 

	
	Fax No.             : 
	+90 318 224 38 74
	
	
	
	 

	866.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Hüseyin Onbaşı Mah. F. S. Mehmet Cad. Hükümet Konağı 71460 BAHŞILI / KIRIKKALE
	
	
	
	√

	
	Telephone        :
	+90 318 366 14 91
	
	
	
	 

	
	Fax No.             : 
	+90 318 366 14 49
	
	
	
	 

	867.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Bozkurt Mah. Adalet Cad. No 13 Hükümet Konağı  71800  KESKİN / KIRIKKALE
	
	
	
	√

	
	Telephone        :
	+90 318 515 31 66
	
	
	
	 

	
	Fax No.             : 
	+90 318 515 31 66
	
	
	
	 

	868.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Cumhuriyet Cad. No 25 Hükümet Konağı 71810 ÇELEBİ / KIRIKKALE
	
	
	
	√

	
	Telephone        :
	+90 318 414 55 00
	
	
	
	 

	
	Fax No.             : 
	+90 318 414 52 27
	
	
	
	 

	869.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	H.Ahmet Yesevi Mah. İnönü Cad. Hükümet Konağı 71500 KARAKEÇİLİ / KIRIKKALE
	
	
	
	√

	
	Telephone        :
	+90 318 474 32 79
	
	
	
	 

	
	Fax No.             : 
	+90 318 474 34 80
	
	
	
	 

	870.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet K. Mal Md. Muhasebe Servisi Hacı Bektaş Cad.71900 SULAKYURT / K.KALE
	
	
	
	

	
	Telephone        :
	+90 318 812 70 04
	
	
	
	

	
	Fax No.             : 
	+90 318 812 71 13
	
	
	
	

	871.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Cumhuriyet Cad. No 28 Kat 2  71450 YAHŞİHAN / KIRIKKALE 
	
	
	
	√

	
	Telephone        :
	+90 318 357 30 01
	
	
	
	 

	
	Fax No.             : 
	+90 318 357 30 03
	
	
	
	 

	872.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	 

	
	Address            : 
	Yeni Mah. Samsun Yolu No 9  Hükümet Konağı  71520BALIŞEYH / KIRIKKALE
	
	
	
	√

	
	Telephone        :
	+90 318 713 72 31
	
	
	
	 

	
	Fax No.             : 
	+90 318 713 71 07
	
	
	
	 

	873.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Cumhuriyet Mah. Atatürk Bulvarı Hükümet Binası Kat 4  71700DELİCE  / K.KALE
	
	
	
	

	
	Telephone        :
	+90 318 618 50 03
	
	
	
	

	
	Fax No.             : 
	+90 318 618 50 31
	
	
	
	

	 
	BATMAN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	874.
	Contact name  : 
	Rapporteur of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı B – Blok Kat1  72060  / BATMAN MERKEZ / BATMAN
	
	
	
	

	
	Telephone        :
	+90 488 213 90 89
	
	
	
	

	
	Fax No.             : 
	+90 488 213 90 89
	
	
	
	

	875.
	Contact name  : 
	Rapporteur of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Maliye Loj. No 5  72400 KOZLUK / BATMAN
	
	
	
	

	
	Telephone        :
	+90 488 411 20 01
	
	
	
	

	
	Fax No.             : 
	+90 488 411 20 01
	
	
	
	

	876.
	Contact name  : 
	Rapporteur of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Milli Eğemenlik Mah. Çiftçiler Cad. No  2/4 BEŞİRİ / BATMAN
	
	
	
	

	
	Telephone        :
	+90 488 311 20 02
	
	
	
	

	
	Fax No.             : 
	+90 488 311 20 03
	
	
	
	

	877.
	Contact name  : 
	Rapporteur of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bağlarbaşı Mah. Kaymakamlık Binası No 19  72300 GERCÜŞ  / BATMAN
	
	
	
	

	
	Telephone        :
	+90 488 341 21 58
	
	
	
	

	
	Fax No.             : 
	+90 488 341 21 58
	
	
	
	

	878.
	Contact name  : 
	Rapporteur of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kale Mahallesi 101 Sok. No  3 HASANKEYF / BATMAN
	
	
	
	

	
	Telephone        :
	+90 488 381 25 54
	
	
	
	

	
	Fax No.             : 
	+90 488 381 25 54
	
	
	
	

	879.
	Contact name  : 
	Rapporteur of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Orta Mahalle Kaymakamlık Binası SASON / BATMAN
	
	
	
	

	
	Telephone        :
	+90 488 461 21 00
	
	
	
	

	
	Fax No.             : 
	+90 488 461 21 80
	
	
	
	

	 
	ŞIRNAK
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	880.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Kon. Z  Kat. San. ve Tic.İl Md.Atatürk Mah. Zübeyde Hanım.Cad ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 216 29 77
	
	
	
	

	
	Fax No.             : 
	+90 486 216 21 99
	
	
	
	

	881.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Kon. Yazı İş.Md.Şah Mah. Mardin Cad.  73200 CİZRE/ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 616 16 80
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	882.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet konağı Yazı iş.Md.Yeşiltepe Mah. 2.Cad.   73400 SİLOPİ/ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 518 10 01
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	883.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yazı İşleri Md.   73300 İDİL/ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 551 20 01
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	884.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yazı İşleri Md.   73700 GÜÇLÜKONAK /ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 681 30 75
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	885.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yazı iş.Md. Cumhuriyet Cad. 73800 BEYTÜŞŞEBAP/ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 311 20 03
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	886.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Yazı İş.Md.   73600 ULUDERE/ŞIRNAK
	
	
	
	

	
	Telephone        :
	+90 486 351 21 18
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	 
	BARTIN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	887.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kemerköprü Mah. 27 Mayıs Cad. No 68 Kat 2 74100 MERKEZ / BARTIN
	
	
	
	

	
	Telephone        :
	+90 378 227 50 19
	
	
	
	

	
	Fax No.             : 
	+90 378 228 20 47
	
	
	
	

	888.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kum. Mh. Hükümet Cad. No 1   74300AMASRA / BARTIN
	
	
	
	

	
	Telephone        :
	+90 378 315 16 04
	
	
	
	

	
	Fax No.             : 
	+90 378 315 21 35
	
	
	
	

	889.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Liman Mah.    74500KURUCAŞİLE / BARTIN
	
	
	
	

	
	Telephone        :
	+90 378 518 11 49
	
	
	
	

	
	Fax No.             : 
	+90 378 518 10 45
	
	
	
	

	890.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kaldırım Mah.Atatürk Cad.   74600ULUS / BARTIN
	
	
	
	

	
	Telephone        :
	+90 378 416 11 62
	
	
	
	

	
	Fax No.             : 
	+90 378 416 28 60
	
	
	
	

	 
	ARDAHAN
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	891.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Karagöl Mah. Lise Cad. Valilik Binası Giriş Kat 75000 MERKEZ / ARDAHAN
	
	
	
	

	
	Telephone        :
	+90 478 211 45 87
	
	
	
	

	
	Fax No.             : 
	+90 478 211 29 90
	
	
	
	

	892.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Dedekorkut Mah. Kars Cad. Kaymakamlık Binası  75400ÇILDIR / ARDAHAN
	
	
	
	

	
	Telephone        :
	+90 478 311 25 00
	
	
	
	

	
	Fax No.             : 
	+90 478 311 20 59
	
	
	
	

	893.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Konuk Sever Mah. Atatürk Cad. Özel İd. Hiz.B. Mal Md.  75600DAMAL / ARDAHAN
	
	
	
	

	
	Telephone        :
	+90 478 651 42 96
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	894.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Selamverdi Mah. Atatürk Cad. Hükümet Konağı  75900HANAK / ARDAHAN
	
	
	
	

	
	Telephone        :
	+90 478 611 20 65
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	895.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kubilaybey Mah. Kars Cad. Özel İdare Md.  75900GÖLE / ARDAHAN
	
	
	
	

	
	Telephone        :
	+90 478 411 24 01
	
	
	
	

	
	Fax No.             : 
	+90 478 411 35 68
	
	
	
	

	896.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Yenimahalle Cumhuriyet Cad. Kütüphane Binası 1. Kat   75800 POSOF / ARDAHAN
	
	
	
	

	
	Telephone        :
	0478 511 20 01
	
	
	
	

	
	Fax No.             : 
	0478 511 20 15
	
	
	
	

	 
	IĞDIR
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	897.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Tarım İl Müdürlüğü Kat 5  MERKEZ / IGDIR
	
	
	
	

	
	Telephone        :
	+90 476 227 0357
	
	
	
	

	
	Fax No.             : 
	+90 476 227 72 90
	
	
	
	

	898.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı KARAKOYUNLU / IGDIR
	
	
	
	

	
	Telephone        :
	+90 476 518 72 46
	
	
	
	

	
	Fax No.             : 
	+90 476 518 71 45
	
	
	
	

	899.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı TUZLUCA / IGDIR
	
	
	
	

	
	Telephone        :
	+90 476 311 21 88
	
	
	
	

	
	Fax No.             : 
	+90 476 311 24 11
	
	
	
	

	900.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	X

	
	Address            : 
	Hükümet Konağı ARALIK / IGDIR
	
	
	
	

	
	Telephone        :
	+90 476 411 20 05
	
	
	
	

	
	Fax No.             : 
	+90 476 411 21 15
	
	
	
	

	 
	YALOVA
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	901.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Tic. Md. Hükümet Konağı MERKEZ / YALOVA
	
	
	
	

	
	Telephone        :
	+90 226 814 01 82
	
	
	
	

	
	Fax No.             : 
	+90 226 813 82 05
	
	
	
	

	902.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası ARMUTLU / YALOVA
	
	
	
	

	
	Telephone        :
	+90 226 531 28 72
	
	
	
	

	
	Fax No.             : 
	+90 226 531 28 72
	
	
	
	

	903.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası ALTINOVA / YALOVA
	
	
	
	

	
	Telephone        :
	+90 226 461 20 09
	
	
	
	

	
	Fax No.             : 
	+90 226 461 32 01
	
	
	
	

	904.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası ÇINARCIK / YALOVA
	
	
	
	

	
	Telephone        :
	+90 226 245 10 01
	
	
	
	

	
	Fax No.             : 
	+90 226 246 02 14
	
	
	
	

	905.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası M. Kemal Cad.ÇİFTLİKKÖY / YALOVA
	
	
	
	

	
	Telephone        :
	+90 226 352 82 28 
	
	
	
	

	
	Fax No.             : 
	+90 226 352 70 59
	
	
	
	

	906.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası TERMAL / YALOVA
	
	
	
	

	
	Telephone        :
	+90 226 675 75 88
	
	
	
	

	
	Fax No.             : 
	+90 226 675 77 80
	
	
	
	

	 
	KARABÜK
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	907.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Valilik Binası Giriş Kat MERKEZ/KARABÜK
	
	
	
	

	
	Telephone        :
	+90 370 412 63 99
	
	
	
	

	
	Fax No.             : 
	+90 370 415 37 89
	
	
	
	

	908.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 2 SAFRANBOLU/KARABÜK
	
	
	
	

	
	Telephone        :
	+90 370 712 41 83
	
	
	
	

	
	Fax No.             : 
	+90 370 712 11 80
	
	
	
	

	909.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 3  EFLANİ/KARABÜK
	
	
	
	

	
	Telephone        :
	+90 370 461 20 15
	
	
	
	

	
	Fax No.             : 
	+90 370 712 461 21 80
	
	
	
	

	910.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 3 ESKİPAZAR/KARABÜK
	
	
	
	

	
	Telephone        :
	+90 370 818 10 05
	
	
	
	

	
	Fax No.             : 
	+90 370 818 13 81
	
	
	
	

	911.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 4 YENİCE
	
	
	
	

	
	Telephone        :
	+90 370 766 11 00
	
	
	
	

	
	Fax No.             : 
	+90 370 766 72 93
	
	
	
	

	912.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Kat 3 OVACIK 
	
	
	
	

	
	Telephone        :
	+90 370 877 10 01
	
	
	
	

	
	Fax No.             : 
	+90 370 877 11 45
	
	
	
	

	 
	KİLİS
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	913.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Cumhuriyet Cad. anteplioğlu apt No  180/1-2 MERKEZ/KİLİS
	
	
	
	

	
	Telephone        :
	+90 348 813 10 44
	
	
	
	

	
	Fax No.             : 
	+90 348 813 72 97
	
	
	
	

	914.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hürriyet Mah. Ahmet Rasim Cad. No 28 79000 MUSABEYLİ/KİLİS
	
	
	
	

	
	Telephone        :
	+90 348 746 22 63
	
	
	
	

	
	Fax No.             : 
	 
	
	
	
	

	915.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ağyüz Mah. Cumhuriyet Cad. No 85  79500  ELBEYLİ/KİLİS
	
	
	
	

	
	Telephone        :
	+90 348 782 21 13
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	916.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaymakamlık Binası No. 2/1 POLATELİ/KİLİS
	
	
	
	

	
	Telephone        :
	+90 348 725 10 25
	
	
	
	

	
	Fax No.             : 
	                
	
	
	
	

	 
	OSMANİYE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	917.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Alibeyli Mah. İstasyon Cad. A. Haktan Apt.Kat 1 No 3   80100 MERKEZ / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 813 55 07
	
	
	
	

	
	Fax No.             : 
	+90 328 813 67 19
	
	
	
	

	918.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Coşkunlar Cad. Hükümet Konağı Kat 3   80550 KADİRLİ / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 718 20 23
	
	
	
	

	
	Fax No.             : 
	+90 328 818 10 05
	
	
	
	

	919.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	İrfanlı Mah. Hükümet Konağı Kat 3  80600 DÜZİÇİ / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 876 73 86
	
	
	
	

	
	Fax No.             : 
	+90 328 876 14 16
	
	
	
	

	920.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Bahçelievler Mah. Tefken Bulvarı Hükümet Konağı Kat 3  80500 BAHÇE / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 861 20 07
	
	
	
	

	
	Fax No.             : 
	+90 328 861 28 39
	
	
	
	

	921.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Karaömerli Mah. Belediye Binası Kat 2   80750 SUMBAS / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 784 84 94 
	
	
	
	

	
	Fax No.             : 
	+90 328 784 83 44
	
	
	
	

	922.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Karataş Mah. Hükümet Konağı Kat 2  80950 TOPRAKKALE / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 633 22 45
	
	
	
	

	
	Fax No.             : 
	+90 633 24 04
	
	
	
	

	923.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Merkez Mah. Özel İdare Binası Kat 1  80850 HASANBEYLİ / OSMANİYE
	
	
	
	

	
	Telephone        :
	+90 328 664 85 23
	
	
	
	

	
	Fax No.             : 
	+90 328 664 83 33
	
	
	
	

	 
	DÜZCE
	Number of PC
	Model 1 Laser Priter
	Model 2 Laser Priter
	ADSL

	
	
	Item 1.1.
	Item 1.2.
	Item 1.3.
	 

	924.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Sanayi ve Ticaret il Md. Uzun Mustafa Mah.    81100 MERKEZ/DÜZCE 
	
	
	
	

	
	Telephone        :
	+90 380 5240405
	
	
	
	

	
	Fax No.             : 
	+90 380 512 06 29
	
	
	
	

	925.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yalı Mah. Tevfik İleri Cad. Hükümet Konağı    81650 AKÇAKOCA/DÜZCE
	
	
	
	

	
	Telephone        :
	+90 380 611 40 60
	
	
	
	

	
	Fax No.             : 
	+90 380 611 56 63
	
	
	
	

	926.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems 
	-1-
	√
	X
	√

	
	Address            : 
	Cumayeri Kay. Yazı İşleri Md.   81700 CUMAYERİ/DÜZCE 
	
	
	
	

	
	Telephone        :
	+90 380 715 31 63
	
	
	
	

	
	Fax No.             : 
	+90 380 735 31 63
	
	
	
	

	927.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Ulucami Mah. Düzce Cad. Hükümet Konağı Yazı işleri Md.  81750ÇİLİMLİ/DÜZCE
	
	
	
	

	
	Telephone        :
	+90 380 68152 58
	
	
	
	

	
	Fax No.             : 
	+90 380 681 52 59
	
	
	
	

	928.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Mal Md. İmamlar Mah. 81100 GÖLYAKA/DÜZCE
	
	
	
	

	
	Telephone        :
	+90 380 711 44 25
	
	
	
	

	
	Fax No.             : 
	+90 380 711 25 14
	
	
	
	

	929.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Hükümet Konağı Merkez Mah.  81850 GÜMÜŞOVA/DÜZCE
	
	
	
	

	
	Telephone        :
	+90 380 731 24 32
	
	
	
	

	
	Fax No.             : 
	+90 380 731 29 81
	
	
	
	

	930.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Kaynaşlı Kay. Yazı İşleri Md. Belediye işhanı   81900 KAYNAŞLI/DÜZCE
	
	
	
	

	
	Telephone        :
	+90 380 544 43 07
	
	
	
	

	
	Fax No.             : 
	+90 380 544 43 00
	
	
	
	

	931.
	Contact name  : 
	Chairman of Arbitration Committee for Consumer Problems
	-1-
	√
	X
	√

	
	Address            : 
	Yığılca Kaymakamlığı Yazı İşleri Md.  81950 YIĞILCA/DÜZCE
	
	
	
	

	
	Telephone        :
	+90 0380 651 40 01
	
	
	
	

	
	Fax No.             : 
	+90 0380 651 44 40
	
	
	
	


	Definition
	√
	X

	Column 2
	Model 1 Laser Priter(Item 1.2.) will be delived
	Model 1 Laser Priter(Item 1.2.) will not be delived

	Column 3
	Model 2 Laser Priter(Item 1.3.) will be delived
	Model 2 Laser Priter(Item 1.3.) will not be delived

	Column 4
	ADSL connection is present
	ADSL connection is not present


ATTACHMENT B TO THE TECHNICAL SPECIFICATIONS

Global Database Design

This design deals only with the main tables and the main attributes.  No keys have been defined.  Reference tables should be used where possible to avoid misspelled data and therefore wrong outcome of selections. The table called Committees logically also contains Consumer Courts.

The following tables are envisaged:


[image: image2]
In addition to the above tables, final database design will be determined by the tenderer after the requirements analysis.

ATTACHMENT C TO THE TECHNICAL SPECIFICATIONS

Part 2- The Contractor’s Technical Offer
(a detailed description of the supplies tendered including training and warranty in conformity with the technical specifications as below, including any documentation required).

	</Item No. / Name>

	<Offered Brand Name / Model>

	Technical Requirements
	Technical Proposal
	Documentation

	[To be filled one to one from the Technical Specifications]
	[Specification of the equipment to be provided]
	 [Enclosed document (catalogue, brochure etc. is to be mentioned]



	Remarks: If any.




ANNEX III: Model financial offer














Page No […of…]
PUBLICATION REFERENCE: EuropeAid/121083/D/S/TR

            NAME OF TENDERER: [……………………………]

 IT EQUIPMENT / HARDWARE AND SOFTWARE
	A
	B
	C
	D
	E

	Article
	Quantity
	Description of article
	Unit Costs with delivery [DDP]  INSTALLATION, PUTTING INTO OPERATION AND WARRANTY AT DELIVERY PLACES in Turkey EURO
	total

EURO

	1.1.
	940
	Personal Computer 
	Unit price
	

	1.2.
	920
	Model 1 Laser Printer
	Unit price
	

	1.3.
	11
	Model 2 Laser Printer
	Unit price
	

	1.4.
	1
	Application Server Computer (Internet Portal) 
	Unit price
	

	1.5.
	1
	Application server computer (E-mail) 
	Unit price
	

	1.6.
	1
	Database server computer 
	Unit price
	

	1.7.
	1
	Blade server System 
	Unit price
	

	1.8.
	2
	Rack cabinet 
	Unit price
	

	1.9.1
	        1
	Inernet Portal 
	Unit price
	

	1.9.2
	        1
	Portal software
	Unit price
	

	
	
	Training
	Lump Sum
	

	
	
	TOTAL
	
	


Done at: [………………………], [../../..]



by [name]
ANNEX III-B: For Information Purposes Only       

Supply of IT equipments for The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey” 



 
















Page No […of…]
PUBLICATION REFERENCE: EUROPEAID/121083/D/S/TR


NAME OF TENDERER: [……………………………]
RECOMMENDED SPARE PARTS AND CONSUMABLES  BY THE CONTRACTOR FOR 5 YEARS
List of Spare Parts and Consumables According to Articles 1.3, 11.1 (b) and 11.2 (b) of the Instructions to Tenderers

	A
	B
	C
	D
	E

	Article
	quantity
	Description of article
	Unit costs  with delivery DDP

EUR
	total

EUR

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	Total cost
	


Done at:[………………………], [../../..]



by [name]
On behalf of […………………………]



[tenderer's stamp and signature]
ANNEX  IV:  MODEL PERFORMANCE GUARANTEE

[On the headed notepaper of the financial institution providing the guarantee]

Contract title: 
"Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey” 
Identification number: EuropeAid/121083/D/S/TR
We the undersigned, [name, company name, address], hereby declare that we will guarantee, not merely jointly and severally, but as principal debtor, the Central Finance and Contracts Unit (CFCU), Ehlibeyt Mahallesi 6. Sokak No: 16/8, Ekşioğlu İş Merkezi Kat 4, Balgat Ankara/Turkey on behalf of [Contractor's name and address], the payment of [amount of the performance guarantee], representing the performance guarantee mentioned in Article 11 of the Special Conditions without dispute, on receipt of a first written request from the beneficiary.

This guarantee shall enter into force and take effect from [indicate the date of entry into force of the contract].

We note that you will release the guarantee and notify us of the fact at the latest within thirty days of receipt of the final statement. [except for the part assigned to the after sales service as stipulated in the Special Conditions].

Any dispute concerning this guarantee shall be governed by [enter the law applicable] and fall within the competence of [indicate which jurisdiction applies].

Name: …………………………… Position: …………………

Signature: ……………..

Date: <Date>

ANNEX  V:  PRE-FINANCING GUARANTEE FORM
[On the headed notepaper of the financial institution providing the guarantee]
Contract title: 
“Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey”
Identification number: EuropeAid/121083/D/S/TR
We, the undersigned, [name, company name, address], hereby declare that we will guarantee, not merely jointly and severally, but as principal debtor, the Central Finance and Contracts Unit (CFCU), Ehlibeyt Mahallesi 6. Sokak No: 16/8, Ekşioğlu İş Merkezi Kat 4, Balgat Ankara/Turkey on behalf of [Contractor's name and address], the payment of [indicate the amount of the pre-financing / balance], corresponding to the pre-financing/balance as mentioned in Article 26.5.(a) of the Special Conditions without dispute, on receipt of a first written request from the beneficiary.

The guarantee will enter into force and take effect on [the receipt of the pre-financing in the account designated in the Contract by the Contractor to receive payment] / [the date of issuance of this pre-financing guarantee letter by the bank issuing this guarantee.]
We note that you will release the guarantee and notify us of the fact at the latest [within sixty days of provisional / final acceptance of the goods / within thirty days of receipt of the final statement].

Any dispute concerning this guarantee shall be governed by [enter the law applicable] and fall within the competence of [indicate which jurisdiction applies].

Name: …………………………… Position: …………………

Signature: ……………..

Date: <Date>

ANNEX VI: FINANCIAL IDENTIFICATION FORM

ACCOUNT HOLDER

 NAME





ADDRESS






TOWN/CITY

      POST CODE

 COUNTRY 

 CONTACT NAME

     TELEPHONE


                  FAX

 E-MAIL   

   VAT NUMBER


BANK

NAME





ADDRESS






TOWN/CITY

      POST CODE

 COUNTRY  

 BANK ACCOUNT 


   IBAN (optional)    



REMARKS:

	BANK STAMP+SIGNATURE of BANK REPRESENTATIVE (Both Obligatory)


	
	DATE + SIGNATURE of ACCOUNT HOLDER: (Obligatory)


ANNEX VII: GRANT OF FACILITIES
 
Establishment, Installation, Entry and Residence Facilities
1. In the case of works, supply, service and grant contracts, natural or legal persons eligible to participate in tendering procedures shall be entitled to temporary installation and residence where the needs of the contract so require. This right shall be acquired only after the invitation to tender has been issued and shall be enjoyed by the technical staff needed to carry out studies preparatory to the drawing up of tenders; it shall elapse one month after the contractor is designed.

2. The Government of Turkey shall permit personnel taking part in works, supplies, services and/or grant contracts financed by the Community, and members of their immediate family, to enter Turkey, to establish themselves in the State, to work there and to leave the said State, as the nature of the contract so justifies.

Import and re-export of Equipment
1. The Government of Turkey shall grant the permits necessary for the importation of professional equipment including motor vehicles required to execute the Project, subject to existing laws, rules and regulations of Turkey.

2. The Government of Turkey shall further grant natural and legal persons who have executed works, supplies, services and/or grant contracts the permits required to re-export the said equipment.

Imports and Exchange Control
1. For the execution of Project, the Government of Turkey undertakes to grant import authorizations and authorizations for the acquisition of the foreign exchange without discrimination between:

· for Project approved under the MEDA Regulation, the countries of the European Union, and the MEDA partner territories and countries eligible under the MEDA Regulation.

· for Project approved under the Pre-accession Regulation, the countries of the European Union, the MEDA partner territories and countries eligible under the MEDA Regulation, the countries of Central and Eastern Europe eligible under the PHARE Regulation
 and the countries eligible under the CARDS Regulation
. 

2. The Government of Turkey shall grant the permits necessary to repatriate funds received in respect of The Project in accordance with the foreign exchange control regulations in force in Turkey.

3. The Government of Turkey shall exempt EC financed projects from procedures requiring the transfer of the price of goods and/or services to EC contractors abroad through banks or financial institutions operating in Turkey.

Taxation and Customs
1. Taxes, customs and import duties and levies and/or taxes of equivalent effect shall be charged neither to the grant nor to the co-financing contribution provided by Turkey.

2. All imports by EC contractors shall be allowed to enter Turkey without being subject to customs or import duties, charges, VAT and the Special Consumption Tax or to any other similar tax, duties or charges. Such exemption shall only be applied to the imports in connection with the goods supplied and/or services rendered and/or works executed by the EC contractor under the EC contract. Turkey shall ensure that the imports concerned will be released from the point of entry for delivery to the EC contractors as required by the provisions of the contract and for immediate use as required for the normal implementation of the contract, without regard to any delays or disputes over the settlement of the above-mentioned duties, taxes or charges.

3. EC contractors shall be exempted from VAT for any service rendered or goods supplied or works executed under the EC contract. Goods supplied or services rendered or works executed by a contractor to the EC contractor shall also be exempted from VAT. Such exemption shall only be applied to the goods supplied or services rendered or works executed which are connected with the goods supplied or services rendered or works executed by the EC contractor under the EC contract.

Any EC contractor or contractor supplying goods and/or rendering services and/or executing works for an EC contractor who is entitled to the exemption, as provided in this Agreement, shall be entitled to offset or deduct any VAT paid in connection with the goods supplied and/or services rendered and/or works executed which are exempted from VAT, as provided in this Agreement, against any VAT collected by them for any of their other transactions. Should the EC contractor or contractor not be able to make use of this possibility, they shall be able to obtain a VAT refund directly from the tax administration in a maximum period of ten (10) days upon submission of a written request to the tax administration attaching the necessary documentation required under Turkish law for the refund of VAT.

Exemption from VAT shall also apply to any similar tax which may be instituted after the date of signature of this Agreement in addition to, or in replacement of, existing VAT.

The relevant tax authority shall provide EC contractors who are entitled to the exemption within this Agreement with a certificate confirming such exemption upon submission by the relevant EC contractor of a written request; the request should include documentation to confirm the identity and status of the requesting EC contractor. The tax authority shall deliver the certificate or refuse it upon justification within 30 calendar days maximum.

4. EC contracts shall not be subject in Turkey to stamp or registration duties, or to any other charge having an equivalent effect thereto, whether such charges exist or are to be instituted.

5. Expenditures of EC contractors shall be relieved from the Special Consumption Tax. This relief shall only be applied to the expenditure in connection with the goods supplied and/or services rendered and/or works executed by that EC contractor under the EC contract.

6. Natural persons not nationals and not residents of Turkey carrying out service and/or works and/or grant and/or twinning contracts financed by the Community and the eventual co-financing contribution provided by Turkey shall not be subject to income tax in Turkey for the income generated by this type of contract.

Legal persons will be subject to the same above provision provided that they do not have their permanent establishment or fixed base in Turkey.

Profit and/or income arising from EC contracts shall be taxable in Turkey in accordance with its tax system if the natural and/or legal persons making such profit and/or income have their permanent establishment or fixed base in Turkey according to the provisions of the applicable double taxation agreements as ratified by Turkey.

7. Personal and household effects imported for personal use by natural persons (and members of their immediate families) other than those recruited locally, carrying out tasks defined in service and/or works and/or grant contracts and/or twinning contracts or covenants shall be exempted from customs duties, import duties, taxes and other fiscal charges having equivalent effect, the said personal and household effects being either re-exported or disposed of in the state in accordance with the regulations in force in Turkey after termination of the contract.

8. Natural and legal persons importing professional equipment shall, if they so request, benefit from the system of temporary importation as defined by the national legislation of Turkey in respect of the said equipment.

9. Those benefiting from the Project shall be exempted from “Inheritance and Transfer Tax” resulting from goods transferred to them without consideration in any way under the Project. 

10. In the implementation of these exemptions, Article 9 about the origin of materials and supplies will be applied.

11. Turkey shall issue the necessary secondary legislation to make the tax provisions established in this Agreement effectively applicable soon after this Agreement comes into force. Tax exemptions to be provided under this Agreement shall be on an ex-ante basis.

12. For the purposes of this Agreement, the term “EC contractors” shall be construed as natural and legal persons, supplying goods and/or rendering service and/or executing works and/or executing a grand contract under EC contract. The term “EC contractor” also covers pre-accession advisors, also known as resident twinning advisers, and experts included in a twinning covenant or contract. 

The term “EC contract” means any legally binding instrument financed out of the grant and possible co-financing and signed by the EC or the CFCU or an Implementing Agency or a grant beneficiary.

C. FURTHER INFORMATIONS:

A) GLOSSARY 

Successful tenderer: The tenderer selected at the end of the procedure for the award of the contract.

Contracting Authority: The party which concludes the contract as provided in the Financing Agreement, be it the Commission for and on behalf of the beneficiary, a country or a legal person governed by public or private law, as mentioned in the financing agreement.

Project Manager: The legal or natural person responsible for monitoring the execution of the contract on behalf of the Contracting Authority and/or the Commission, where the latter is not the Contracting Authority.
Supplies: All items which the Contractor is required to supply to the Contracting Authority, including, where necessary, services such as installation, testing, commissioning, provision of expertise, supervision, maintenance, repair, training and other such obligations connected with the items to be provided under the contract.

Hybrid contract: A contract between the contracting authority and a service provider, supplier or construction firm covering two or more of the following: works, supplies and services.

General conditions: The general contractual provisions setting out the administrative, financial, legal and technical clauses governing the execution of contracts.

Special conditions: The special conditions laid down by the Contracting Authority as an integral part of the tender dossier, including modifications to the general conditions, clauses specific to the contract and the terms of reference (for a service contract) or technical specifications (for a supply or works contract).

Evaluation committee: A committee made up of an odd number of voting members (at least three) appointed by the Contracting Authority and possessing the technical, linguistic and administrative capacities necessary to give an informed opinion on tenders. 

Written communications: Certificates, notices, orders and instructions issued in writing under the contract.

Administrative order: Any instruction or order issued by the Project Manager to the Contractor in writing regarding the provision of the supplies.

Conflict of interest: Any event influencing the capacity of a candidate, tenderer or contractor to give an objective and impartial professional opinion, or preventing him, at any moment, from giving priority to the interests of the Contracting Authority. Any consideration relating to possible contracts in the future or conflict with other commitments, past or present, of a candidate, tenderer or contractor, or any conflict with his own interests. These restrictions also apply to subcontractors and employees of the candidate, tenderer or contractor.

There is a conflict of interests within the meaning of Article 52 of the Financial Regulation where the impartial and objective exercise of the functions of a player in the implementation of the budget or an internal auditor is compromised for reasons involving family, emotional life, political or national affinity, economic interest or any other shared interest with the beneficiary.

Breakdown of the overall price: A heading-by-heading list of the rates and costs making up the price for a lump-sum contract.

Period: A period begins the day after the act or event chosen as its starting point. Where the last day of a period is not a working day in the country of the Contracting Authority, the period expires at the end of the next working day.

Day: Calendar day.

In writing: This includes any hand-written, typed or printed communication, including telex, cable and fax transmissions.

Supply contract: Supply contracts cover the purchase, leasing, rental or hire purchase, with or without option to buy, of products. The delivery of products may in addition include siting, installation and maintenance.

Foreign currency: Any currency, other than the euro, which is permissible under the applicable provisions and regulations and has been indicated in the tender.

National currency: The currency of the country of the Contracting Authority.

Tender price: The sum stated by the tenderer in its tender for carrying out the contract.

Contract value: The sum stated in the contract representing the initial estimate payable for carrying out the supplies, or such other sum as ascertained at the end of the contract as due under the contract.

Most economically advantageous tender: The tender deemed to be best in terms of the specific criteria laid down for the contract in question, e.g. quality, technical properties, aesthetic and functional qualities, after-sales service and technical assistance, delivery date or performance period, the price or lowest price. These criteria must be published in the procurement notice or stated in the tender dossier.

Tenderer: Any natural or legal person or group thereof is submitting a tender with a view to concluding a contract. The terms "supplier", "contractor" and "service provider" refer to three categories of economic operator, natural or legal persons, who supply products, execute works and provide services respectively.

Open procedure: Calls for tender are open where all interested economic operators may submit a tender.

Liquidated damages: The sum stated in the contract as compensation payable by the Contractor to the Contracting Authority for failure to complete the contract or part thereof within the periods under the contract, or as payable by either party to the other for any specific breach identified in the contract.

General damages: The sum not stated beforehand in the contract, which is awarded by a court or an arbitration tribunal, or agreed between the parties, as compensation payable to an injured party for a breach of the contract by the other party.

B) ADMINISTRATIVE COMPLIANCE GRID

	Contract title:
	" Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey”
	Publication reference:
	EuropeAid/121083/D/S/TR


	
	Tenderer No

	No
	Checked Item 
	Grounds 
	
	1
	2
	3
	4
	5
	6

	1. 
	Document certifying Tenderer’s nationality including one from each consortium partner, in the case of consortium (e.g. extract from Commercial Register) 
	ITT Art.11.12(c)
	Yes/No
	
	
	
	
	
	

	2. 
	Nationality of the subcontractor is eligible
	ITT Art. 3


	Yes/No
	
	
	
	
	
	

	3. 
	Eligible origin and proper statement attesting the origin of the supplies tendered
	Instr. Art. 4.1 & 11.4


	Yes/No
	
	
	
	
	
	

	4. 
	Price in Euro
	Instr. Art. 6
	Yes/No
	
	
	
	
	
	

	5. 
	Period of validity of the offer
	Instr. Art. 8

Tender submission form p. 3.5
	Yes/No
	
	
	
	
	
	

	6. 
	Language as required
	Instr. Art. 9
	Yes/No
	
	
	
	
	
	

	7. 
	Required number of copies (original and 3 copies) 
	Instr. Art. 10.2 and
	Yes/No
	
	
	
	
	
	

	8. 
	A training proposal as defined in Annex II‑ Technical Specifications
	Instr. Art. 11.1
	Yes/No
	
	
	
	
	
	

	9. 
	A list of spare parts and consumables with itemized unit prices necessary for the use of the equipment for a period of 12 months
	1.3, Instr. Art. 11.1
	Yes/No
	
	
	
	
	
	

	10. 
	Financial offer
	Instr. Art. 11.2
	Yes/No
	
	
	
	
	
	

	11. 
	The details of the bank account (duly completed Financial Identification form)
	Instr. Art. 11.3

Annex to the Tender Form for a Supply Contract
	Yes/No
	
	
	
	
	
	

	12. 
	Duly authorised signature(Power of attorney of the person and/or circular of signatures who is authorised to sign the tender)
	Instr. Art. 11.5

Tender submission form, p. 3
	Yes/No
	
	
	
	
	
	

	13. 
	A description of the commercial warranty tendered in corformity with The Technical specifications. 
	Instr. Art. 11.6


	Yes/No
	
	
	
	
	
	

	14. 
	Tender gurantee for the required amount in required form.
	Instr. Art. 11.7
	Yes/No
	
	
	
	
	
	

	15. 
	A statement to the effect that tenderer is not in any of the situations listed in section 2.3.3 of the Practical Guide to contracts procedures financed by the general budget of the European Communities in the context of external actions.
	Instr. Art. 11.11
	
	
	
	
	
	
	

	16. 
	The front page of both the Technical Specifications and the General Conditions and all pages of Special Conditions and Financial Offer (Annex-III) must be initialled by the tenderer and submitted with their bid.


	Instr. 11.12 (b)
	
	
	
	
	
	
	

	17. 
	Duly completed Tender Form for a Supply Contract 


	Inst. Art. 11.12 (a)
	Yes/No
	
	
	
	
	
	

	18. 
	Tenderer’s Declaration signed and stamped (by all consortium partners, for a consortium)
	Tender Form for a Supply Contract Art. p. 3.

Instr. Art. 18
	Yes/No
	
	
	
	
	
	

	19. 
	Leader of a consortium designated. 


	Instr. Art. 18.1

Tender submission form p. 1
	Yes/No
	
	
	
	
	
	

	20. 
	No variant solution is provided


	Inst. Art. 20.5
	Yes/No
	
	
	
	
	
	

	21. 
	· Compliance with formal, administrative and technical requirements; 

· Economic and Financial Standing of the Tenderer(s): 

a)
Average annual turnover value of the last 3 years (Euro) shall be minimum 2 million Euros. 
b) The Tenderer(s) must prove economic and financial capacity by furnishing annual financial statements of overall turnover and turnover concerning the supplies and services covered by the tender during a period for the last three years.

· Technical Capacity of the Tenderer(s): 

a)  At least three (3) contracts/projects where the Tenderer has provided similar equipment during the last three (3) years (2003,2004,2005) until the deadline for submission of tenders. Details (internet address, contact persons, description of the project, etc.) of the references should be presented together with the evidence of successful completion in the offer.

b) The Tenderer must also explain how the Tenderer or the Manufacturer or their authorized representatives will organize warranty service. 


	Instr. Art. 11.10
	Yes/No
Yes/No
Yes/No
Yes/No

	
	
	
	
	
	

	
	Overall decision: Tender accepted for further evaluation (P) or rejected (F)   
	
	Pass/Fail
	
	
	
	
	
	


Legend:

Y
Yes

N
No

C
Clarification Requested

N/A      Not Applicable 

P
Pass

F
Fail
                                                                                                           (Initials of each of the Evaluation Committee members) 
C) TECHNICAL EVALUATION GRID

IT EQUIPMENT/ HARDWARE AND SOFTWARE
Note: All software versions should be Turkish. English versions can be provided if Turkish versions do not exist.

	Ref. no.
	MINIMUM TECHNICAL CRITERIA
	Compliance Y / N

Tenderer No:

	
	
	1
	2
	3
	4
	5
	6

	1.1.
	PERSONAL COMPUTER 
	
	
	
	
	
	

	Passmark Score
	>300
	
	
	
	
	
	

	Memory
	512 MB(PC3200)(min 400Mhz)  
	
	
	
	
	
	

	Hard Drive
	80 GB SATA , 7200 rpm
	
	
	
	
	
	

	Ethernet card
	10/100/1000 Mbps integrated or add-on ,Wake on LAN
	
	
	
	
	
	

	FDD
	1.44 MB 3,5( ,internal
	
	
	
	
	
	

	Combo CD WRITER/DVD
	 52*32*52 
	
	
	
	
	
	

	Mainboard
	Intel 915G chipset or equivalent
	
	
	
	
	
	

	Graphic card
	32 MB 
	
	
	
	
	
	

	Ports
	1 Serial, 1 Parallel and 6x USB 2.0 Ports (2 of them are in front )
	
	
	
	
	
	

	Modem
	56K PCI modem  
	
	
	
	
	
	

	Mouse
	2-Button scroll wheel mouse with mouse pad
	
	
	
	
	
	

	Keyboard
	Turkish Q(if needed Turkish F keyboard will be provided)
	
	
	
	
	
	

	Monitor
	17( CRT, Resolution: min. 1024x768, 60HZ. Refreshment rate
	
	
	
	
	
	

	Form Factor
	Slim Chassis 
	
	
	
	
	
	

	Power Supply
	220-240 V, 50-60 Hz, Turkish plug
	
	
	
	
	
	

	Software
	MS Windows XP Pro Turkish version (or equivalent) (with the latest service pack) and antivirus software will be installed on all PCs. Antivirus software shall be able to automatically update virus definitions from Intranet site of producer. 
	
	
	
	
	
	

	
	Standard client software components of MS Exchange user calls (or equivalent) and Portal Software will be installed.
	
	
	
	
	
	

	
	940 (nine-hundred-forty) licence agreements of MS Windows XP Pro  Turkish (or equivalent) will be provided in total,
	
	
	
	
	
	

	
	940 (nine-hundred-forty) Recovery disks and driver disks of hardware shall be supplied, containing all installed software.
	
	
	
	
	
	

	Other
	The product should be certified by Microsoft (or equivalent) as “Designed for Windows XP Professional”        operating system.
	
	
	
	
	
	

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives;
	
	
	
	
	
	

	
	Turkish user guide.
	
	
	
	
	
	

	
	Computer case, keyboard and monitor should have the same trade mark.
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.2.
	LASER PRINTER-1
	
	
	
	
	
	

	Type
	Monochrome
	
	
	
	
	
	

	Max resolution (b&w)
	600 dpi class resolution
	
	
	
	
	
	

	Printer Speed
	22 pages/min  
	
	
	
	
	
	

	First Copy Time
	< 10 sec.
	
	
	
	
	
	

	Compatibility
	PC (Windows 2000/XP, Linux) 
	
	
	
	
	
	

	Max document size
	A4, A5, B5, Letter
	
	
	
	
	
	

	Media type
	paper, labels, envelopes, transparencies 
	
	
	
	
	
	

	Min. media capacity
	input: 250 sheets, manual feeder 50-sheet; output 150 sheets
	
	
	
	
	
	

	Monthly duty cycle / Users qty
	15,000 pages/month 


	
	
	
	
	
	

	Port(s) / Connector(s) required
	1 x USB or 1 x Parallel Interface; USB and Parallel connection cable provided

	
	
	
	
	
	

	Consumables
	2 (Two) set of original toner cartridges shall be provided as consumables
	
	
	
	
	
	

	Other
	Turkish user guide.
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.3.
	LASER PRINTER-2
	
	
	
	
	
	

	Type
	Monochrome
	
	
	
	
	
	

	Max resolution (b&w)
	1200 x 1200 dpi resolution
	
	
	
	
	
	

	Printer Speed
	35 pages/min  
	
	
	
	
	
	

	First Copy Time
	< 12 sec.
	
	
	
	
	
	

	Compatibility
	PC(Windows 2000/XP), UNIX (Linux, SCO, HP/UX, AIX, Solaris)
	
	
	
	
	
	

	Max document size
	A4, A5, B5, Letter
	
	
	
	
	
	

	Media type
	paper, labels, envelopes, transparencies 
	
	
	
	
	
	

	Min. media capacity
	input: 500 sheets, output 500 sheets
	
	
	
	
	
	

	Monthly duty cycle / Users qty
	140,000 pages/month 


	
	
	
	
	
	

	Port(s) / Connector(s) required
	1 x USB, 1 x Parallel Interface, 1 x 100BaseTX Ethernet; USB, Parallel, LAN connection cable provided

	
	
	
	
	
	

	Consumables
	5 (five) set of original toner cartridges shall be provided as consumables.
	
	
	
	
	
	

	Productivity
	should support local and remote (web-based) printer management and analysis of printer usage (alerts to operators by e-mail,  job status reporting)
	
	
	
	
	
	

	Other
	Turkish user guide.
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.4.
	APPLICATION SERVER CLUSTER  
	
	
	
	
	
	

	The Application Server Cluster System will be composed by 2 independent cluster nodes, each in following configuration:  
	
	
	
	
	
	

	Processor
	Dual 64-bit RISC or EPIC processors with CPU speed 1.6GHz,


	
	
	
	
	
	

	PassMark Score 
	X86 64 bit processor (internally upgradeable to 4 (four) processors)

(Architecture of the processors shall be true 64-bit (not emulated))
	
	
	
	
	
	

	Cache
	minimum 6 MB L2 or L3, per processor 
	
	
	
	
	
	

	HDD
	3 x 73 GB Hot-Plug Ultra320 15.000 rpm HDD installed
	
	
	
	
	
	

	
	RAID Controller: Dual Channel, with 256 MB cache RAID Controller
	
	
	
	
	
	

	CD-ROM or DVD-ROM
	24x  /8x
	
	
	
	
	
	

	RAM
	8 GB DDR ECC SDRAM up to 64 GB (Server memory should support memory Reliability mechanism, as Chipkill, RAID or mirroring – at least one)  or equivalent
	
	
	
	
	
	

	Power Supply
	2 redundant and hot-plug power supply 
	
	
	
	
	
	

	Expansion Details 
	8 Hot-Pluggable 64-bit PCI-X slots (100 or 133MHz)
	
	
	
	
	
	

	ModeL
	Rack mounted
	
	
	
	
	
	

	Software
	MS Windows 2003 Server Enterprise Edition English (or equivalent) will be installed.
	
	
	
	
	
	

	Other
	Server 2xGigabit Ethernet Network Controller or Adapter
	
	
	
	
	
	

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives.
	
	
	
	
	
	

	
	All Servers, Storage and Backup products should be delivered as an Integrated system, for compatibility and support reasons should be manufactured by the same producer (same trademark).
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.5.
	E-MAIL EXCHANGE CLUSTER
	
	
	
	
	
	

	Processor
	4 (four) 32-bit or 64-bit Intel CPUs or equivalent in total, with minimum clock speed of 1.6GHz.  If an equivalent is proposed, the tenderers shall guarantee that the equivalent CPU supports the MS Windows Server 2003 Enterprise Edition operating system (or equivalent) ).  In case of CPU hardware failure, the system should continue to work on remaining CPUs without system interruption. Processor modules should be hot-swappable, replacement of defective CPU should be possible without system interruption


	
	
	
	
	
	

	Cache
	min. 512KB L2 per CPU
	
	
	
	
	
	

	HDD
	4x146 GB Hot Plug SCSI 10,000 rpm in total, configured in RAID 1 (mirrored) at hardware level (2x146GB net capacity)
	
	
	
	
	
	

	CD-ROM or DVD-ROM Drive
	24x / 8x
	
	
	
	
	
	

	RAM
	12GB DDR SDRAM in total, mirrored or in RAID configuration
	
	
	
	
	
	

	Power Supply
	2 redundant and hot-plug power supply 
	
	
	
	
	
	

	ModeL
	Rack mounted
	
	
	
	
	
	

	Software


	MS Windows 2003 Server Enterprise Edition English (or equivalent) will be installed.
	
	
	
	
	
	

	
	940 (nine-hundred-forty) MS Exchange user call (or equivalent) Turkish licences will be provided
	
	
	
	
	
	

	Other
	The Cluster System shall include two computer systems mirrored at the hardware level, for continuous availability.  In case of hardware or software system failure, all capabilities required for system recovery with zero switchover time should be provided.  Fault–tolerance capabilities will be described in details
	
	
	
	
	
	

	
	E-Mail system should be delivered together with other Servers, Storage and Backup products as an Integrated system, for compatibility and support reasons should be manufactured by the same producer (same trademark).
	
	
	
	
	
	

	
	Server 2xGigabit Ethernet Network Controller or Adapter
	
	
	
	
	
	

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives.
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.6.
	DATABASE CLUSTER SERVER 
	
	
	
	
	
	

	The Database Cluster System will be composed by 2 independent cluster nodes, each in following configuration:  
	
	
	
	
	
	

	Processor
	Eight 64-bit processors RISC or EPIC architecture with CPU speed 1.6GHz, internally upgradeable to 16 processors. Architecture of the processors shall be true 64-bit (not emulated).
	
	
	
	
	
	

	Cache
	minimum 6 MB L2 or L3 per processor 
	
	
	
	
	
	

	Internal HDD
	4 x 73 GB Hot-Plug Ultra SCSI 15.000 rpm (support mirrored disc structure)
	
	
	
	
	
	

	
	4 free disks slots should be available on the system for future upgrades
	
	
	
	
	
	

	
	RAID Controller, support RAID 0,1,5,1+0 and hot spare disks
	
	
	
	
	
	

	CD-ROM or DVD-ROM Drive
	24x / 8x 


	
	
	
	
	
	

	RAM
	32 GB ECC SDRAM upgradeable to 128 GB or equivalent (Server memory should support memory reliability mechanism, as Chipkill, RAID or mirroring – at least one)
	
	
	
	
	
	

	Power Supply
	redundant and hot-plug power supply
	
	
	
	
	
	

	Fan System
	redundant hot swap fan system
	
	
	
	
	
	

	Expansion Details
	11 Hot-Pluggable PCI-X slots
	
	
	
	
	
	

	Model
	Rack mounted
	
	
	
	
	
	

	Console
	A cluster management console should be provided for system management of the cluster nodes; the console should be rack-mounted, includes a 15” Rack LCD screen, keyboard and mouse
	
	
	
	
	
	

	Storage Disk Array
	Database Cluster System, Application Servers and the Blade System will be connected to the Storage Disk Array, topology of the connection must be Storage Area Network (SAN) on Fibre channel
	
	
	
	
	
	

	
	All required SAN components for high-availability operation will be delivered, all data path from the servers and Blade system to the Storage Disk Array will be redundant, configured in load balancing mode. The Storage System shall be based on 200 Mbit/sec redundant Fibre Channel backplane, with minimum four back-end Fibre connections to disks.
	
	
	
	
	
	

	
	Throughput: min. 700 MB/sec for cache, 600 MB/sec for disks 
	
	
	
	
	
	

	
	IOP/sec performance: min. 100,000 IO/sec for cache, 10,000 IO/sec for disks
	
	
	
	
	
	

	
	Storage Array should be manufactured by the same vendor as the Database Servers
	
	
	
	
	
	

	
	Storage capacity: 30 x Fiber HDD ; 22 disks will be configured in RAID 0+1, the other disks as additional raw storage capacity for snapshots, cloning or test purposes. HDD should be dual-port Fiber channel type, with capacity 146GB, 10000 rpm. The Storage Array System must be scalable to a minimum of 120 disks, by adding additional storage disk enclosures.
	
	
	
	
	
	

	
	Disk Controllers: 2 separate Storage Processors shall be installed in the Storage Disk Array, configured in High Availability (load balancing and failover mode). Each Storage processor shall be delivered with 4GB Cache memory with cache partitioning technology, battery backed-up for 72 Hours autonomy. Each Storage processor shall have two Fibre ports 200MB/sec for SAN or host connection interfaces.
	
	
	
	
	
	

	
	2 (Two) SAN switches with 8-ports each will be delivered, configured for high-availability and path failover operation.  All ports will have SW-GBIC installed. Switches will be delivered with redundant power supplies and fans.  The connections between the servers and the Storage Array must be done over the redundant fibre SAN switches.
	
	
	
	
	
	

	
	The disk controllers will support single parity RAID 0, 1, 5, 10 levels and double parity RAID (RAID 6 or better); The disk controllers must be delivered with the necessary software to create clones and snapshots of the active data.
	
	
	
	
	
	

	
	The disk controllers must be certified for the operating system of the proposed 64-bit and 32-bit servers.
	
	
	
	
	
	

	
	Adequate redundant, hot-plug fan and power supply with suitable cable
	
	
	
	
	
	

	
	The Storage Array System should be certified as compatible for correct operation when connected to the proposed servers, and MS Windows Server 2003 (or equivalent) Datacenter compatibility certificate shall be submitted with the proposal
	
	
	
	
	
	

	
	Storage Software:

Storage Array Management software (Array configuration, LUN management, snapshot and cloning, data path management for the connected servers) will be provided,
	
	
	
	
	
	

	Backup Library System:
	Architecture: Fiber Channel Tape library connected directly to the SAN, all necessary elements (cables, FC interfaces) will be provided
	
	
	
	
	
	

	
	Drive technology: LTO technology Ultrium-2
	
	
	
	
	
	

	
	Number of drives: 2 X LTO-2 Tape drives; library should be scalable to min. 4 tape drives
	
	
	
	
	
	

	
	Tape slots: 30 Tape cartrdige slots should be available on the library; 20 Tape cartrdiges LTO-2 and 5 cleaning cartridges must be delivered
	
	
	
	
	
	

	
	The Tape Library should be certified as compatible for correct operation when connected to the proposed servers, and MS Windows Server 2003 (or equivalent) Datacenter compatibility certificate shall be submitted with the proposal
	
	
	
	
	
	

	
	Tape Library Remote Management software shall be provided, allowing administrator remote access through Web and LAN to monitor the system, load/unload tape drives, firmware upgrades, change configuration or diagnostics
	
	
	
	
	
	

	
	Backup automation software must be proposed with licensing required to allow backup of tape drives, media slots and servers part of the contract.
	
	
	
	
	
	

	
	The proposed backup automation software must be compatible with proposed library
	
	
	
	
	
	

	
	Should support SAN operation (backup of data directly from SAN servers and Fiber disk array to proposed tape library)
	
	
	
	
	
	

	
	Should support Network (LAN) backups for servers and NAS devices connected to Ethernet
	
	
	
	
	
	

	
	Supports full, incremental and differential backup operations
	
	
	
	
	
	

	
	Include modules to perform on-line backup of the DBMS software running on the DBMS servers and of the Clustered File Systems of proposed servers
	
	
	
	
	
	

	Software


	MS Windows Server 2003 Data Center Edition (or equivalent) , MSSQL Server 64-bit Enterprise Edition (or equivalent) (8-processor licence) and will be installed. 
	
	
	
	
	
	

	
	1 installation CD-Kit of MS SQL Server Enterprise 64 Bit Edition (or equivalent) will be provided, 
	
	
	
	
	
	

	Other
	Server 2x10/100 and 2xGigabit Ethernet Network Controller supports NIC Teaming or Adapter
	
	
	
	
	
	

	
	All Servers, Storage and Backup products should be delivered as an Integrated system, for compatibility and support reasons should be manufactured by the same producer (same trademark).
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.7.
	BLADE SERVER SYSTEM
	
	
	
	
	
	

	Model
	The blade server system will be delivered as a rack mounted Blade chassis, all required elements for rack mounting will be provided
	
	
	
	
	
	

	
	Blade Server chassis
	
	
	
	
	
	

	
	All critical components (midplane blade connection, management modules, hot swap power supplies and fan systems) should be delivered to achieve redundancy and high availability of the system
	
	
	
	
	
	

	CD-ROM or DVD-ROM Drive
	24x / 8x


	
	
	
	
	
	

	Blade slots
	min 14 slots available for expansion
	
	
	
	
	
	

	Blade Computing units: 


	9 (nine) units, each in following configuration:
	
	
	
	
	
	

	
	CPU: 2x Intel Xeon with 64-bit extensions, with minimum clock speed of 3.4GHz or equivalent, if equivalent is proposed the tenderers shall guarantee that the equivalent CPU supports the MS Windows Server 2003 Enterprise Edition (or equivalent) operating system.
	
	
	
	
	
	

	
	Cache: min. 1MB L2 per CPU 
	
	
	
	
	
	

	
	Internal HDD:  2x73GB Hot Plug SCSI 15,000 rpm, configured in RAID 1 
	
	
	
	
	
	

	
	RAM: 4GB ECC DDR2-RAM PC3200 (4x1GB DIMMs), should support memory reliability mechanisms (RAID or chipkill)
	
	
	
	
	
	

	
	Ethernet: 2 x100/1000BaseTx Gigabit Ethernet Interfaces
	
	
	
	
	
	

	Other Specifications
	8 Gigabit Ethernet 100/1000Tx should be available  
	
	
	
	
	
	

	
	The Blade System should be integrated with the Database Cluster System and the Application servers, for compatibility and support reasons the systems should be manufactured by the same producer (same trademark).
	
	
	
	
	
	

	
	The product should bear a CE marking symbolising conformity with all applicable Community provisions and directives.
	
	
	
	
	
	

	Software
	The Blade Computing units will be configured for following functionalities: Web/Portal (3 units), File Server (1 units), System Management (1 unit), Proxy/Cache (2 unit), Backup Management (1 unit). The additional blade computing unit will be delivered as Hot standby, in case of failure of any blade component.  
	
	
	
	
	
	

	
	MS Windows 2003 Web Server Edition (or equivalent) will be installed on Web/Portal Units
	
	
	
	
	
	

	
	MS Windows 2003 Enterprise Edition (or equivalent) (with 25 Client Access Licences) and MS ISA Server 2004 Enterprise Edition (or equivalent) with unlimited licences for 2 (two) CPUs will be installed on Proxy/Cache Units
	
	
	
	
	
	

	
	MS Windows 2003 Standard Edition (or equivalent) will be installed on File Server unit, Systems Management Unit, Backup Management Unit
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.8.
	RACK CABINET
	
	
	
	
	
	

	Specifications
	36U/42U Original Rack Cabinet, same trademark as the Servers and Storage products
	
	
	
	
	
	

	
	8 Port KVM IP Switch (10/100 Mbps ports)
	
	
	
	
	
	

	
	15”TFT / Turkish keyboard / Mouse console, same trade mark with servers
	
	
	
	
	
	

	
	The cabling will be ended in the central single cabinet and switch.
	
	
	
	
	
	

	
	All hardware in rack cabinet should be controlled with keyboard and mouse, the required KVM keys and hardware will be provided.
	
	
	
	
	
	

	
	The empty places in the cabinet should be closed with suitable panels. 
	
	
	
	
	
	

	
	Rack cabinet has the grounding unit. 
	
	
	
	
	
	

	
	Contractor should supply a UPS (rack mounted) that provide absolute power protection for 10 minutes for the hardware in cabinet.
	
	
	
	
	
	

	
	The two rack cabinets should be appropriate to accommodate all proposed servers, storage array and SAN components, tape library, UPS.
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.9.1
	INTERNET  PORTAL
	
	
	
	
	
	

	Aim
	To accommodate the access by anonymous users, Arbitration Committees, Consumers Courts, etc from everywhere in Turkey.
	
	
	
	
	
	

	General Specifications
	This Portal should consist of two parts:

	
	
	
	
	
	

	
	A general part, (more or less static)  by which the Ministry can give information on user protection.


	
	
	
	
	
	

	
	A more specific part, which is a database application that can be accessed by authorised users such as the Arbitration Committees, the Courts and the Ministry.With this part of the application The Ministry should be able to download data in their own database to produce statistics.
	
	
	
	
	
	

	Specifications for the design of the website
	The website needs to be designed in a way that:


	
	
	
	
	
	

	
	The site must be well organized (in Turkish and English) and not more than three page changes should be required to access any kind of data;


	
	
	
	
	
	

	
	The design should be sober considering that citizens don’t have high speed connections (so no flashy design with a lot of moving objects);


	
	
	
	
	
	

	
	A special entrance, protected by user name and password, is required for the arbitration committees to access the database.


	
	
	
	
	
	

	Specification of the application


	The application should consist of a database and have functionality to enter, maintain and retrieve data about:


	
	
	
	
	
	

	
	Complainers;


	
	
	
	
	
	

	
	Sellers and Producers;


	
	
	
	
	
	

	
	Arbitration Committees;


	
	
	
	
	
	

	
	Complaint files including key words;


	
	
	
	
	
	

	
	Statistical classification for sellers and producers based on the formal statistical classification;


	
	
	
	
	
	

	
	Technical experts including expert reports and key words.


	
	
	
	
	
	

	The Arbitration Committees needs
	The Arbitration Committees will  have access to e-mail.

	
	
	
	
	
	

	
	The local PC’s will need an Internet browser, a simple document processing package (e.g. MS Word (or equivalent) ) with some templates, Internet connection, a printer and cabling.

	
	
	
	
	
	

	
	Internet connection will be established via ADSL where available or dial-up otherwise. At List-A of Attachment A of Technical specifications, the Arbitration Committees are listed for available connection types. The cost of the dial-up connection or the cost of the cabling of ADSL connection will be paid by the tenderer during the warranty period. This cost includes ISP subscription fee and cabling. The Arbitration committees which will be more than one computer should be equipped with a small network allowing shared printer access. 

	
	
	
	
	
	

	Search and Statistics capabilities
	As a minimum it would be required to execute the searches for dossiers by entering a dossier number, keywords, a manufacturer name or part of it and a free text string. 

	
	
	
	
	
	

	
	It should be possible to order results in different ways (e.g.  by number, date and court). 
	
	
	
	
	
	

	
	It should also be possible to make basic statistics for each Arbitration Committee.

	
	
	
	
	
	

	
	To avoid the transmission of large documents (expert reports), these reports shouldn’t be included in the first selection.  The User should first select the dossier and then request for the expert report.  However, the result of the first selection must indicate the existence of an expert report and dive a summary of the export report.  It should be possible to print the decisions in the required format and download the expert reports. 

	
	
	
	
	
	

	Access to the Data
	Although the decisions of the Arbitration Committees are public, some security measures are required to ensure that hackers cannot change the data.  Therefore, the application should be protected by a username password, so only qualified people can access the data.  Exchange of data should happen in a secure environment e.g. by the use of SSL.  It should be possible to offer read access to other people.(A Global Database Design is annexed to the Technical Specifications (Attachment B ) ). 
	
	
	
	
	
	

	
	On line help should be available.
	
	
	
	
	
	

	Other Specifications


	Some templates for the document processing package are required to support the User in his work (e.g. invitations to reply or to be present during the meeting, exchange data with experts).  
	
	
	
	
	
	

	
	There should be an export facility to upload the proprietary database of the Ministry.
	
	
	
	
	
	

	
	The current internet program, which allows citizens to enter their complaints will be extended also.  This program should be changed in such a way that complaints will automatically be transferred to a mail box of the appropriate Arbitration Committee.
	
	
	
	
	
	

	
	The language of the application must be Turkish. 
	
	
	
	
	
	

	
	The Ministry of Industry and Trade has completed and currently used application called Sanayi.NET. The portal solution must be completely integrated under the sanayi.NET system. Integration tests will be performed during the acceptance phase of the project and the Tenderer will be required to correct any kind of identified integration problems that may appear, at Tenderer costs.
	
	
	
	
	
	

	
	The contractor shall complete the customisation of the software according to the timetable annexed to the Technical Specifications (Attachment C ) from the signature of the contract by both parties,
	
	
	
	
	
	

	
	Detailed project planning  (including execution phases timetables, workload details, timetables) will be presented in the proposal, using GANTT charts.(together with Item 1.9.2 Portal Software)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.9.2
	PORTAL SOFTWARE
	
	
	
	
	
	

	Requirements will be determined by the Ministry and 4 (four) Arbitration Committees assigned by the Ministry. After analysing system requirements, a new Portal Application software will be designed according to the Ministry's demands, and will integrate within the current sanayi.net application software developed by the Ministry of Industry and Trade.
	
	
	
	
	
	

	General Specifications 
	provide out of the box portal, different roles for person, be customisable, embed components from other applications or other tools directly in the portal, export exports input from on-line forms to MS SQL Database (or equivalent)
	
	
	
	
	
	

	
	should be Certified for Windows 
	
	
	
	
	
	

	Search and Retrieval Capabilities


	search for full-text
	
	
	
	
	
	

	
	provide searches based on keywords, categories, and metadata such as author or subject, context.
	
	
	
	
	
	

	
	provide ability to save searches by individual, ability to build on previous searches, publishing of searches, index documents automatically to optimize search response times
	
	
	
	
	
	

	Document Management


	enable end-users to save a new copy of the source document “next to” the original (with same categorization and keywords)
	
	
	
	
	
	

	
	built-in integration with Microsoft Office (or equivalent)  
	
	
	
	
	
	

	
	built-in integration with real time communication application (LCS)
	
	
	
	
	
	

	
	built-in integration with  MS Exchange Server (or equivalent)
	
	
	
	
	
	

	
	built-in Active Directory integration
	
	
	
	
	
	

	
	built-in Single Sign On support
	
	
	
	
	
	

	
	.NET development and customization support
	
	
	
	
	
	

	Other Specifications
	With the .NET platform SOAP (Simple Object Access Protocol) and WSDL (Web Services Description Language) must be support.
	
	
	
	
	
	

	
	Must serve an integration solution for OWA and Exchange Server 
	
	
	
	
	
	

	
	Must support active directory architecture for user authentication
	
	
	
	
	
	

	Other
	The Application Portal software will be delivered and installed at the Ministry of Industry and Trade;
	
	
	
	
	
	

	
	One Licence agreement of Portal software (with installation CD-Kits) will be provided for the Ministry of Industry and Trade,
	
	
	
	
	
	

	
	All required client-access licence agreements of the Portal software will be provided to the Ministry of Industry and Trade,
	
	
	
	
	
	

	
	Throughout the licence agreement contractor should supply the new version updates of the Team Collaboration software licence (with client-access licences) without any charge for two years.
	
	
	
	
	
	

	
	After the completion of the software, the source codes will be delivered to the Ministry of Industry and Trade.
	
	
	
	
	
	

	
	Bespoke client software should be downloadable.
	
	
	
	
	
	

	
	The contractor shall complete the customisation of the software according to the timetable annexed to the Technical Specifications (Attachment C ) from the signature of the contract by both parties
	
	
	
	
	
	

	
	Detailed project planning  (including execution phases timetables, workload details, timetables) will be presented in the proposal, using GANTT charts.(together with Item 1.9.1 Internet Portal)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1.10.
	TRAINING
	
	
	
	
	
	


	Chairman’s name
	
	Chairman’s signature
	

	Evaluator's name
	
	
	
	
	

	Evaluator's signature
	
	
	
	
	

	Date
	
	
	
	
	


D)  TENDER FORM FOR A SUPPLY CONTRACT

Publication reference: EuropeAid/121083/D/S/TR
Contract title: 
“Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey ”








<Place and date>
A: 
Central Finance and Contracts Unit (CFCU)

Ehlibeyt Mahallesi 6. Sokak No: 16/8, Ekşioğlu İş Merkezi Kat 4, Balgat Ankara/Turkey

1
SUBMITTED by

	
	Name(s) of tenderer(s)
	Nationality

	Leader
	
	

	Partner 2*
	
	

	Etc … *
	
	


* add/delete additional lines for partners as appropriate. Note that a subcontractor is not considered to be a partner for the purposes of this tender procedure. If this tender is being submitted by an individual tenderer, the name of the tenderer should be entered as 'leader' (and all other lines should be deleted)
2
CONTACT PERSON (for this tender)

	Name
	

	Address
	

	Telephone
	

	Fax
	

	E-mail
	


3
TENDERER'S DECLARATION(S)

To be completed and signed by the tenderer (including one from each partner in a consortium).

In response to your letter of invitation to tender for the above contract,

We, the undersigned, hereby declare that:

1
We have examined and accept in full the content of the dossier for invitation to tender No [EuropeAid/121083/D/S/TR] of 25/04/2006. We hereby accept its provisions in their entirety, without reservation or restriction.

2
We offer to deliver, in accordance with the terms of the tender dossier and the conditions and time limits laid down, without reserve or restriction:

Lot no [….]: [description of supplies with indication of quantities and origin]
3
The price of our tender [excluding the discounts described under point 4] is:

Lot No 1: [……………………………………………..]

4
We will grant a discount of [%], or […………..] [in the event of our being awarded Lot No ………].

5
This tender is valid for a period of 90 calendar days from the final date for submission of tenders, i.e. until 25/07/2006.

6 
If our tender is accepted, we undertake to provide a performance guarantee of 10% of the contract value, as required by Article 11 of the General Conditions.

7
Our firm/company [and our subcontractors] has/have the following nationality:

[……………………………………………………………………]

8
We are making this application in our own right and [as partner in the consortium led by < name of the leader / ourselves >]* for this tender [Lot No]. We confirm that we are not tendering for the same contract in any other form. [We confirm, as a partner in the consortium, that all partners are jointly and severally liable by law for the performance of the contract, that the lead partner is authorised to bind, and receive instructions for and on behalf of, each member, that the performance of the contract, including payments, is the responsibility of the lead partner, and that all partners in the joint venture/consortium are bound to remain in the joint venture/consortium for the entire period of the contract's performance].

9
We are not in any of the situations excluding us from participating in contracts which are listed in Article 3 of the instructions to tenderers.


In the event that our tender is successful, we undertake to provide the proof usual under the law of the country in which we are established that we do not fall into the exclusion situations listed in section 2.3.3 of the Practical Guide to contract procedures financed by the general budget of the European Communities in the context of external actions.  The date on the evidence or documents provided will be no earlier than 180 days before the deadline for submission of tenders and, in addition, we will provide a sworn statement that our situation has not altered in the period which has elapsed since the evidence in question was drawn up.

We also understand that if we fail to provide this proof within 15 calendar days after receiving the notification of award, or if the information provided is proved false, the award will be considered null and void.

10
We agree to abide by the ethics clauses in Clause 23 of the instructions to tenderers and, in particular, have no potential conflict of interests or any relation with other candidates or other parties in the tender procedure at the time of the submission of this application. 

11
We will inform the Contracting Authority immediately if there is any change in the above circumstances at any stage during the implementation of the contract. We also fully recognise and accept that any inaccurate or incomplete information deliberately provided in this application may result in our exclusion from this and other contracts funded by the European Communities.

12 
We note that the Contracting Authority is not bound to proceed with this invitation to tender and that it reserves the right to award only part of the contract. It will incur no liability towards us should it do so.

Name and first name: […………………………………………………………………]

Duly authorised to sign this tender on behalf of:

[……………………………………………………………………………………  …]
Place and date: […………………………………………………………….………….]

Stamp of the firm/company:

This tender includes the following annexes:

[Numbered list of annexes with titles]

4
TENDER GUARANTEE FORM

[On the headed notepaper of the financial institution providing the guarantee]

<Date>

Title of contract: Equipment For The Arbitration Committees For Consumer Problems Of The Ministry Of Industry And Trade In Turkey
Identification number: EuropeAid/121083/D/S/TR
We, the undersigned, [name, company name, address], hereby declare that we will guarantee, not merely jointly and severally, but as principal debtor, to [Contracting Authority's name and address] on behalf of [Contractor's name and address], the payment of [amount of the tender guarantee], without dispute, on receipt of a first written request from the recipient.

The guarantee will enter into force and take effect from 25 April 2006 and will remain valid until 01 November 2006. 

We note that you will release the guarantee and notify us of the fact at the latest within sixty days of the expiry of the tender validity period, including any extensions, in accordance with Article 8 of the Instructions to Tenderers.

Any dispute concerning this guarantee shall be governed by [enter the law applicable] and fall within the competence of [indicate which jurisdiction applies].

Name: …………………………… Position: …………………

Signature: ……………..

Date:






Chairman	………………………….	


Signature	…………………………


Date		…………………………
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Subject
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Expert reference
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Abstract


E-mail address
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� Ministry of Industry and Trade 


Information Tecnologies and Assesment Department


1St floor (Server Room)


Eskişehir Street 7th km. ANKARA


� This is an extract of Article 5-8 of Annex A of the Framework Agreement signed between Turkey and the EC in 2004, and adopted as law by Turkish Parliament (no: 5303) on 22 February 2005 and published in the Turkish Official Gazette on 26 March 2005, no: 25739.


� Council Regulation (EC) No 3906/1989 of 18 December 1989 on economic aid for certain countries of central and Eastern Europe. OJ L 375, 23.12.1989, p. 11.


� Council Regulation (EC) No 2666/2000 of 5 December 2000. OJ L 306, 7.12.2000, p. 1.
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