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Clarifications 
Note 1: Most of the questions that have been received concerning this call for proposals (call) can be answered by carefully reading the guidelines for grant applicants (guidelines).
Note 2: Please note that in the interest of equal treatment of applicants, the contracting authority does not give prior opinion on the eligibility of a lead applicant, a co-applicant, an affiliated entity, an action or specific activities (Please see section 2.2.4 of the guidelines).

Please further note that the replies given to the questions on the eligibility of the applicants and their affiliated entities are provided solely for the question asked without consideration of whether the other eligibility criteria stated in the guidelines (Sections 2.1.1 and 2.1.2) are fulfilled or not.

General Issues

1.  Are we going to be evaluated and monitored during the grant implementation period?
The beneficiaries will be supported in various fields during implementation. Also, monitoring visits will be realized. Please see section 1.1 of the guidelines for the roles/responsibilities of the relevant institutions.  
2.  It was stated that IPA II will finish in 2020. Should the implementation period of projects be completed before this date?
No. Under the IPA II period (2014-2020) “Civil Society Support Programme-III” is included in the 2016 programming year and the implementation deadline of 2016 programming year is 22.12.2023. However, please note that as stated in section 2.1.4 of the guidelines under the heading “Duration”, the initial   planned duration of an action may not be lower than 12 months nor exceed 15 months.
3. How is CSSP-III different than the Civil Society Dialogue grant scheme implemented by the Directorate for EU Affairs (DEUA)? Would applying to both grant schemes pose a disadvantage?

Each grant scheme has its own set of objectives, priorities and eligibility criteria. In this scope, it is advised that applicants review the guidelines of each grant scheme and consider their project ideas in this context. 
An entity may apply to both grant schemes. However, it is strongly recommended that the applicants check their financial and operational capacities (including financial and human resources) to implement several projects at the same time. In addition, the applicants should take necessary measures to prevent overlapping of costs and may be requested to submit explanation for requesting similar costs claimed in different projects.

4. Who will assess the project proposals? Can we get external support/hire a consultancy firm for the preparation of our proposal? 

Applications will be examined and evaluated by an evaluation committee with the possible assistance of external assessors. The evaluation is under the responsibility of the CFCU, as the contracting authority, and will be carried out in line with the steps explained and the evaluation grids given in the guidelines under section 2.3 “Evaluation and Selection of Applications”. 

The decision of using external assistance for the preparation of the proposal is up to the lead applicant. However, please note that the “Declaration by the Lead Applicant” that is to be signed by the lead applicant (see Part A section 3 and Part B section 8 of the grant application form) and section 2.1.1 of the guidelines clearly state that the lead applicant is directly responsible for the preparation, management and implementation of the action with the co-applicants and affiliated entitiy(ies) and is not acting as an intermediary. In addition, please be reminded that costs incurred prior to the signature of the contract (including such consultancy costs) are ineligible costs, and thus cannot be included in the project budget (neither as grant nor as co-financing) with the exception of the cases falling under article 14.1 (iv) of the general conditions (Annex G-II of the guidelines). 
5.  Can you provide us with a sample project that was approved by the CFCU and received grant?

On the basis of due account of “confidentiality” and “data protection”, the contracting authority does not share details of the projects with third parties. However, potential applicants may review award notices on the website of the CFCU where the details of the applicant institutions, title of the project and the budgetary details can be found. 
6. How important is to work with a co-applicant under this Call? Do we get more scores if we have a co-applicant? 

According to section 2.1.1 of the guidelines, the lead applicant may act individually or with co-applicant(s). However, partnerships are strongly encouraged. Please be informed that evaluation of the proposals (hence the scores) depends on the capacity of the lead applicant, co-applicant and affiliated entity(ies), relevancy of the project, quality of the description of the action, methodology of the project etc. Please see the evaluation grids in section 2.3 of the guidelines.
On the other hand, please note that if an entity from an EU Member State or another eligible country according to IPA Regulation (except Turkey) applies as a lead applicant, then it must have at least one co-applicant from Turkey, fulfilling the eligibility criteria.

7. Could you explain the term “affiliated entity”?

According to the guidelines, only entities having a structural link with the applicants (i.e. the lead applicant or a co-applicant), in particular, a legal or capital link may be considered as affiliated entity. For further explanation please see section 2.1.2 of the guidelines. 
8.  Is there any limitation on the number of the “co-applicants” and/or “associates”?

No, there is no maximum number of co-applicants and/or associates but careful consideration should be given during the identification of co-applicants and/or associates to ensure that each actor has a clearly defined role in the project. Please also note that excessive number of co-applicants may endanger the project management. 
9. How can applicants prove their legal personality?

The eligibility verification will be performed on the basis of the supporting documents (e.g. statutes, articles of association, certificate of the legal registration) requested by the contracting authority for the applications that have been provisionally selected during the full application evaluation and within the available budget for this call for proposals. Please see section 2.4 of the guidelines for the list of supporting documents.
10. How will the proficiency of the institution be determined? Can a civil society organisation with a limited capacity (in terms of staff, experience, etc) apply for the call?

If the concept note is pre-selected, financial and operational capacity of the applicants will be evaluated during the full application form evaluation. During the assessment, information about the previous experience of the applicants (lead applicant and co-applicant(s)) and affiliated entity(ies) written in the relevant sections of the full application form is considered according to the questions in the evaluation grid provided in the section 2.3 of the guidelines. 

It is important to note that in this section of the evaluation grid, while the operational capacities of all the involved parties (lead applicant, co-applicant, affiliated entity) are considered; only the lead applicant’s finance resources are taken into account for the financial capacity. Financial capacity of the lead applicant will be assessed through Annex F - organisation data form. 

In this manner, all experience considered as appropriate should be included in the relevant sections of the full application form and organisation data form should be filled correctly. This information will be used to assess whether the lead applicant, co-applicant and affiliated entity have sufficient and stable experience of managing actions in the same sector and of a comparable scale to the one for which a grant is being requested. However, please note that as this is a restricted call, only the concept notes (application form Part-A) will be submitted at this stage.
If it is thought that the technical and operational capacity of an organisation is not sufficient, projects may involve other entities (e.g. as a co-applicant) where relevant or the entity may prefer to participate to projects with another role (e.g. co-applicant).

11. Is external evaluation and audit obligatory in projects?

No. An expenditure verification report produced by an auditor for the examination of the costs and revenues is not requested from the beneficiaries as the expenditure verification referred to in article 15.7 of the general conditions (Annex G-II of the guidelines) will be carried out by the contracting authority. Therefore, such costs should not be included in the project budget. On the other hand, if the applicant finds external evaluation (different than the expenditure verification done by the auditor) necessary, it can be included in the action and the budget. 
12. If we apply with two applications as lead applicant, can both applications be pre-selected in concept note evaluation and pass to full application stage? If they can and if they both conclude the stage successfully, then will the lead applicant have preference? Or do you carry the application with higher score to the second stage? 

As stated in section 2.3 of the guidelines, once all concept notes that pass the administrative check are assessed, a list will be drawn up with the proposed actions ranked according to their total scores. Then the number of concept notes that are pre-selected (scored above 30 points out of 50) will be reduced, taking account of the ranking, to the number of concept notes whose total aggregate amount of requested contributions is equal to 300% of the available budget (EUR 9.000.000) for this call.

If both applications are found successful in the concept note evaluation stage they will pass to full application stage. At the final step (assuming both applications are provisionally selected and eligible), the recommendation for the award of grants will be made by the evaluation committee. 
13. Is it possible to apply with a project already at hand that has not been funded before?

Yes. However, the applicants should assess whether the project at hand is compliant with the programme objectives and requirements.
14. Can we get external support from Directorate for EU Affairs / Central Finance and Contracts Unit for the preparation of our proposal?

No. Directorate for EU Affairs and Central Finance and Contracts Unit cannot give prior opinion/support to applicants for the preparation of their projects. 
15. In order to be eligible, do we need to demonstrate that the area of the submitted project is within the working field of our organization as mentioned in our statute? 
There is no provision or limitation regarding the working field of the applicants. 
However, it should be noted that whether the applicant(s) and, if applicable, their affiliated entity(ies) (if any) have sufficient technical expertise, especially knowledge of the issues to be addressed, will be assessed during the full application form evaluation (under the “Financial and operational capacity” section).

Please note that if the total score of this section is less than 12 points or if the score for at least one of the subsections under this section is 1, the application will be rejected.
16. Can we apply as lead applicant or co-applicant if we have already applied for an Erasmus+ call?

Yes. However, the same project/costs cannot be financed from two different EU / EDF funded programmes/actions. 
17. How should the concepts of active citizenship or active participation referred to in the Guidelines be understood for CSOs working in the field of disabled people?
By taking into account the objectives of the programme and priority areas, active citizens and activists are those citizens who work voluntarily for social benefit without profit making purpose and/or are those who are the members of the CSOs and/or participants of the CSOs’ activities. 
18. May the applicants that are currently implementing EU grant projects submit proposals under this call?
Yes. However, it is strongly recommended that the applicants check their financial and operational capacities (including financial and human resources) to implement several projects at the same time. In addition, the applicants should take necessary measures to prevent overlapping of costs and may be requested to submit explanation for requesting similar costs claimed in different projects. 
19. In how many projects can we apply as co-applicant/affiliated entity?
A co-applicant/affiliated entity may be the co-applicant or affiliated entity in more than one application under this call for proposals. However, please see Important Note-5 for the number of grants that can be awarded. 
20. Will it be disadvantageous if we choose our co-applicant from another city? 
Although there is not any evaluation criterion specific to the location of the co-applicants, the issue can be considered by the evaluation committee within the integrity of the proposal.
21. If co-applicant withdraws from the project during the project implementation process, will project be cancelled?
Lead applicant (then called “Coordinator”) should try to implement the project as originally planned. Nevertheless, situations may arise where there is a need to make some changes in activities, budget etc. In such situations, the Coordinator will have to apply for an amendment to the contract. In this case, the addendum request must be properly justified. 

Please note that the amendment may not have the purpose or the effect of making changes that would call into question the grant award decision or be contrary to the equal treatment of applicants. Therefore, amendment requests are evaluated considering the peculiarities of the project, call and also provisions of the contract.
On the other hand, in addition to the other eligibility criteria, according to the guidelines section 2.1.1 “In case, an entity from an EU Member State or another eligible country according to IPA Regulation (except Turkey) applies as a lead applicant, then it must have at least one co-applicant from Turkey, fulfilling the eligibility criteria” in order to be awarded grant. In case the withdrawal leads breaching of this criterion, the grant contract may be terminated. 
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries.
22. Is there a quota or a privilege according to country/geographical location during assessment?

As stated in the Important Note-3 and in the section 2.3 (opening & administrative checks and concept note evaluation grid (question 1.4)) in the guidelines, lead applicants from cities except İstanbul or Ankara will be favoured. 
23. It is stated that a score of 5 points (very good) will only be given when the lead applicant is from a city except İstanbul or Ankara. Does the same restriction apply if we have our co-applicants in cities other than İstanbul or Ankara?
This restriction which is stated in the guidelines only applies to the lead applicant, not to the co-applicants. Please also see the Reply-22.  
24. In the guidelines it is stated that projects with lead applicant from cities except İstanbul or Ankara will be favoured. In this scope, are project implementation locations or registration city of the lead applicant should be taken into account?
Lead applicant’s city of legal registration will be taken into account. 
25. Are the capacities of co-applicant(s) evaluated during the project evaluation process?
If the Concept Note is pre-selected, financial and operational capacity of the applicants (lead applicant and co-applicant(s)) and affiliated entities will be evaluated during the full application form evaluation according to the questions in the evaluation grid provided in the section 2.3 of the guidelines based on the information provided in the relevant sections of the full application form. 

It is important to note that in this section of the evaluation grid, while the operational capacities of all the involved parties (lead applicant, co-applicant(s), and affiliated entity (if any)) are considered; only the lead applicant’s finance sources are taken into account for the financial capacity.

Please also see the Reply-10.

26. Can a co-applicant be located in any city which is different from location of the lead applicant?
Yes. Please see the Reply-20.
27. What does financial capacity mean in the evaluation grid?
Lead applicant should have stable and sufficient sources of finance in order to manage the project. The financial capacity of the lead applicant is assessed in accordance with the criteria in the evaluation grid in the guidelines, section 2.3 “Evaluation and Selection of Applications”.

28. Can names of the applicants be changed during evaluation or implementation process?
During the evaluation process, such changes should be notified to the contracting authority and evaluation committee will assess the effect of this change. 

For the changes occurred during the implementation phase, please see article 9 of the general conditions (Annex G-II of the guidelines).
29. What is EuropeAid ID? How can we get a EuropeAid ID? Is it obligatory to fill in the EuropeAid ID in the Concept Note?
EuropeAid number is given for the organisations registered in PADOR. Information in PADOR will not be drawn upon in this call; therefore “Not applicable (N.A)” already stated in the related sections of the application forms. 
30. Do we have to register to PADOR for the corporate identity that will be filled during full application?
As stated in section 2.2 of the guidelines, information in PADOR will not be drawn upon in the present call. 

31. We are registered in the PADOR. Do we have to fill the organisation data form?
Yes. Organisation data form must be filled for lead applicant, co-applicant (if any) and affiliated entity (if any), separately. However, please note that as this is a restricted call, only the concept notes (application form Part-A) will be submitted at this stage. Please also see the Reply-29.
32. We applied to Grassroots CSOs Grant Scheme and were eliminated due to our latest annual revenue exceeding 60.000 Euros. Is there a similar rule in this grant scheme?

There is no such rule related to the annual revenues of CSOs in this grant scheme. It is recommended to check section 2.1 of the guidelines for eligibility criteria.
33. Will the overall grant amount transferred to our CSO’s account before projct implementation? Could you explain the payment plans and how the payments will be made?

Payments to awarded grant projects are made following the signature of the grant contract by all parties according to article 15 of general conditions (Annex G-II of the standard grant contract). Please also see special conditions article 4.1.
34. Is it possible to access the video recording of any of the information day meetings held for this programme?

No.
35. How important the proficiency level of English used in the proposal?

The evaluation will be carried out in line with the evaluation grids given in the guidelines under section 2.3 “Evaluation and Selection of Applications”. There are no criteria for the proficiency level of English used in the proposal but it is in favour of the applicants that application form is filled in a clear and understandable manner. 
36. Should the target group be CSOs in all cases?

No. The target group of your project are persons and/or institutions which will be directly benefit from the action at the action purpose level. 
37. Are there any standards or criteria for persons to be employed in the projects?

No. Persons who will be employed in the projects should possess qualifications necessary for the tasks assigned in the project. 
Eligibility of applicants (i.e. lead applicants, co-applicants, affiliated entities) 
(Section 2.1.1 and 2.1.2 of the guidelines)

38. What does "to have an autonomous and democratic structure in its financial and administrative affairs” mean?
It means that the entity has an administration structure, which is elected and has decision making capacity by its own will about financial and administrative issues.
39. Can the profit making company affiliated to our association be supported within this call? Can they be lead applicant or co-applicants? 

As stated sections 2.1.1 and 2.1.2 of the guidelines; profit making entities cannot be a lead applicant, co-applicant, and affiliated entity. They can participate to projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives.

40. Can universities/foundation universities apply as a lead applicant or co-applicant?
No. Please see Important Note-1 and section 2.1.1 of the guidelines. However, they can participate in the projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives.
41. Can a branch of associate apply as a lead applicant or co-applicant?

As stated in the Important Note-1 in the guidelines, branches that do not have legal personality cannot apply for the call for proposal as a lead applicant or co-applicant. Please see section 2.1.1 of the guidelines. 
42. Can non-governmental international organisations established in EU countries, such as ICOMOS (International Council of Monuments and Sites) apply as co-applicants? Will their signatures on the mandate be adequate for application stage or a letter from headquarters is also required?
As stated in the Important Note-1, international organisations can not apply to this call for proposals. However, they can participate in the projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives.

Please note that according to the section 6.10.1 of the PRAG, international organisation means an international public-sector organisation set up by international agreement, and specialised agencies set up by such organisations - these organisations may have a worldwide or regional scope. Entities created under national law are not international organisations (e.g. a national NGO with several regional or country offices).

43. Can we establish partnership with Turkey branches/national committees of international CSOs? 
Criteria regarding the eligibility of lead applicants and co-applicants are given in section 2.1.1 of the guidelines. CSOs established in Turkey according to these criteria can be included as co-applicants. Please see footnote-9 of the guidelines and the Reply-42. 
44. Can a branch with legal personality apply?

Criteria regarding the eligibility of lead applicants and co-applicants are given in section 2.1.1 of the guidelines. Branches that fulfill these criteria can apply. Please see Important Note-1.
45. Can chambers/commodity exchanges apply as a lead applicant or co-applicant?

No. As stated in the Important Note-1, chambers/commodity exchanges cannot apply for the call for proposal. Please see section 2.1.1 of the guidelines. However, they can participate in the projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives.
46. Can city council (Kent Konseyi) apply as a lead applicant or co-applicant?

No. As stated in the Important Note-1, city councils cannot apply for the call for proposal. Please see section 2.1.1 of the guidelines. However, they can participate in the projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives. 
47. Can unions founded by Law No. 5200 in Turkey apply as lead-applicant or co-applicant? 
No. As stated in the Important Note-1, unions cannot apply for the call for proposal. Please see section 2.1.1 of the guidelines. However, they can participate in the projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives.
48. Can a CSO operating in its region take a provincial directorate of a public entity as an associate in its project to increase the project’s impact and relevance?

Applicants can involve institutions to their projects as associates as long as these institutions play a real role in the project and bring added value for reaching the project objectives. Please note that associates do not have to meet the eligibility criteria referred to in section 2.1.1 of the guidelines.
49. Can we apply with co-applicant(s) to this call for proposals, which we worked before in an EU-funded project?

Yes.
50. Does our CSO need to have a website?

No. 
51. Can associations established by another law indicated in the guidelines apply?

As stated in the footnote-9 of the guidelines only associations, federations/confederations of associations established by the Association Law No:5253 in Turkey are eligible as a lead applicant or co-applicant. Please be informed that prior law(s) of the current Law (No: 5253) for the establishment of these entities will also be accepted. 

52. Can associations founded by Law No:2908 in Turkey apply?
Please see the Reply-51.

53. Can federations apply to this project? 

As stated in the section 2.1.1 of the guidelines, federations/confederations of associations/foundations are eligible as a lead applicant or co-applicant. In this regard, as stated in the footnote-9 of the guidelines, the applicants in Turkey must be established by the Association Law No:5253. Please also see the Reply-51.
54. Can public institutions and/or municipalities be co-applicant?
No. As stated in the Important Note-1, public institutions and/or municipalities cannot apply for the call for proposal. Please see section 2.1.1 of the guidelines. However, they can participate in the projects as “associates” as long as they play a real role in the project and bring added value for reaching the project objectives. 
55. Can entities founded in countries outside IPA region be taken as associates? Can an entity from USA/Switzerland take part in the project as an associate?

Yes. However, whether they play a real role in the project and bring added value for reaching the project objectives will be assessed during the evaluation process. 
56. Can institutions/groups without legal entity take part in the project as associates? 

Yes, they can participate in the projects as long as they play a real role in the project and bring added value for reaching the project objectives. Please note that associates do not have to meet the eligibility criteria referred to in section 2.1.1 of the guidelines.
57. Can we include a travel agency as an associate to the project? 

Yes. Please see the Reply-56.
58. Can cooperatives apply as a lead applicant or co-applicant?

Yes, however, they should demonstrate that their operations are strictly non-profit making. Please see footnote 10 of the guidelines for how this will be demonstrated by the applicants. 
59. Can an association whose members are from a profession (meslek mensupları) apply under this grant scheme?

Only associations, foundations, federations/confederations of associations/foundations established according to the Associations Law no 5253 in Turkey can apply as lead applicant or co-applicant. If the institution is an association in this scope, it can apply under this grant scheme. Please see section 2.1.1 of the guidelines and the Reply-51.
60. Can associates be from different cities?

Yes. 
61. Does the co-applicant have to be from an EU country?

No. If an entity established in an eligible country according to the IPA Regulation meets the requirements of section 2.1.1 of the guidelines, it may be a co-applicant. 
62. Can entities from outside Turkey be part of the project as a co-applicant? 

Yes. Please see section 2.1.1 of the guidelines and the Reply-61.  
63. Our association in Turkey has a commercial enterprise. Payrolls of the association are prepared from this entity and salaries are paid from this enterprise. Thus, the budget of the commercial enterprise is higher than the budget of the association. Can we apply through our commercial enterprise?

Please see the Reply-39. 
64. Our association has a commercial enterprise. In this case are we not regarded as non-profit?

If the CSO and commercial enterprise have separate legal personalities and the CSO itself fulfills the eligibility criteria set out in section 2.1.1 of the guidelines and applies on its name, it can be regarded as “non-profit making”. 
65. Some unions are treated as cooperative in their chambers of commerce. Can unions in this scope be regarded as eligible applicants?

Legal entity of the institution stated in its statutes or articles of associations based on the law the entity established is considered for its eligibility. Please see section 2.1.1, for the eligibility criteria regarding cooperatives. 
66. Are social solidarity foundations eligible applicants?

Social Solidarity Foundations, established under the provisions of Law No. 3294 on the Encouragement of Social Assistance and Solidarity and which are under the responsibility of the local administrative authorities, are not eligible applicants. Other CSOs operating in the field of social assistance and solidarity may be eligible provided that they meet the eligibility criteria specified in the section 2.1.1 of the guidelines. 
67. Can clubs apply as lead applicant or co-applicant?

As long as the entity satisfies all eligibility criteria stated in the section 2.1.1 of the guidelines, it can apply as a lead applicant or a co-applicant.
68. Can confederations established as unions by Law No: 3335 in Turkey apply as lead applicant or co-applicant?

No. Please see the Reply-47.
69. Can private foundation universities apply via their foundations?

If the foundation and foundation university have separate legal personalities and the foundation itself fulfills the eligibility criteria set out in section 2.1.1 of the guidelines, then the foundation can apply to this call on its own name. 
70. Can CSOs from Kenya apply as a lead applicant or co-applicant?

No. Please see section 2.1.1 and footnote 4 & 5 of the guidelines.
Eligibility of Actions
  (Section 2.1.4 of the Guidelines)

71. Is there any limitation for the duration of the actions?

As stated in section 2.1.4 of the guidelines under the heading “Duration”, the initial   planned duration of an action may not be lower than 12 months nor exceed 15 months.
72. What is the maximum number of grants to be benefited?
Please see Important Note-5 of the guidelines.
73. Is “… action”, are “… activities” eligible for this call for proposals?
As stated in section 2.2.4 of the guidelines, “to ensure equal treatment of applicants, the contracting authority cannot give a prior opinion on the eligibility of lead applicants, co-applicants, an affiliated entity(ies), an action or specific activities”. Therefore, please carefully read section 2.1.4 of the guidelines regarding the actions and activities for which an application may be made. 
74. One of the specific objectives of the programme is “to promote active citizenship and/or participation of CSOs to decision-making processes at local, national or international levels”. Could you please clarify whether activities with international institutions, such as Council of Europe, Organisation for Security and Co-operation in Europe or United Nations be considered within the scope of “international level”? Would institutions within the EU such as Committee of the Regions, European Parliament or other bodies which Turkey is not a member of (or only linked as an accession country) also count as “international institutions”?

Please see the Reply-42 & 73.
75. Can CSOs operating in the field of “….” establish an umbrella organization within the scope of the project?

Please see the Reply 73.
76. Can we make a study visit abroad? Are visits to non-IPA countries accepted? Do all activities need to take place in Turkey?

As stated in section 2.1.4 of the guidelines, project activities must be carried out in Turkey. In addition, some activities may be implemented in EU Member States and other eligible countries, provided that they are properly justified. However, these activities should not constitute the majority of the project. 
Eligibility of Costs (Section 2.1.5 of the Guidelines) and 

Financial Issues

77. Is there a maximum percentage of the total budget, assigned to each category of "Costs" for example "Salaries/Human resources", "Equipment and supplies" etc.?

Only two thresholds exist in relation to budget headings: “8. Indirect costs” and “10. Provision for contingency reserve”. 

As it is indicated in the section 2.1.5 of the guidelines the indirect costs (budget heading 8)  incurred in carrying out the action may be eligible for flat-rate funding, but the total must not exceed 7% of the subtotal of the direct eligible costs (budget heading 7). In addition, the budget may include a contingency reserve (budget heading 10) not exceeding 5% of the subtotal of direct eligible costs (budget heading 7).
Although there is no threshold concerning the other budget headings, appropriate reflection of the activities in the budget; ratio between the estimated costs and the expected results; the necessity, unit rate (e.g. whether it is consistent with market rates) and the number of units (whether it is consistent with the description of action) of the budget items will be taken into account during the evaluation.

Furthermore, as also indicated in section 2.1.4 of the guidelines, infrastructure projects or projects essentially focused on the purchase of equipment are ineligible.

78. Is the date of establishment of the association important? How will financial capacity of the newly established associations be assessed? 

There is no clause pertaining to the date of establishment of the applicants. However, during the evaluation of the full applications, the financial and operational capacities as well as the project implementation experience and capacities of the applicants will be evaluated. Therefore, newly established legal entities are strongly advised to form partnerships to eliminate such disadvantage.

If the Concept Note is pre-selected, financial and operational capacity of the applicant(s) and affiliated entities will be evaluated during the full application form evaluation according to the questions in the evaluation grid provided in the section 2.3 of the guidelines. During the assessment, information about the previous experience of the applicants (lead applicant and co-applicant(s) (if any)) and the affiliated entities (if any)) written in the relevant sections of the full application form is considered. 

It is important to note that in this section of the evaluation grid, while the operational capacities of all the involved parties (lead applicant, co-applicant(s) (if any), and affiliated entity (if any)) are considered; only the lead applicant’s finance sources are taken into account for the financial capacity. These capacities will be assessed through Annex F - organisation data form. Therefore, organisation data form should be filled by the lead applicant, co-applicant(s) (if any), and affiliated entity (if any).
79. May a person work in two different projects?
A person may work in more than one project, but in case such staff is to be paid salary from the project budgets, limits allowed by the relevant legislation (e.g. limitations for total working hours per day/week/month) should be taken into account as referred to in article 14.1(e) of the general conditions (Annex G-II of the guidelines) and there must be no overlapping in the time claimed in different projects.
80. Can CSO members, board members or employees be employed within the scope of the project?
CSO members, board members or employees can be employed in the project within the framework of the applicable law(s) to which they and their institutions are subject to.
Please see the Reply-79. 
81. Can a person working full-time in a CSO work full-time in the project?
Please see the Reply-80.
82. Can we recruit a project staff outside our institution?
Yes, a person can be recruited to work for the project as a project staff. In case such staff is to be paid salary from the project budget, limits allowed by the relevant legislation (e.g. limitations for total working hours per week) should be taken into account. In addition, double payments to such staff for the same time claimed in different assignments should be avoided.
83. Can we reflect the project staff’s transfer and meal costs to the salaries under the Human Resources budget heading?

It depends on the provisions of the contract signed with the staff; however; relevant legislations must be taken as a basis for employment. As stated in article 14.1 (e) of general conditions (Annex G-II of the guidelines), for a cost to be eligible it must comply with the requirements of applicable tax and social legislation. 
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries.
84. What is the maximum and minimum grant amount and percentage to be requested for this call for proposal?

As stated in the 1.3 section of the guidelines, any grant requested under this call for proposals must fall between the following minimum and maximum amounts:

· minimum amount: EUR 60.000
· maximum amount: EUR 100.000 

Any grant requested under this call for proposals must fall between the following minimum and maximum percentages of total eligible costs of the action:

· Minimum percentage: 50 % of the total eligible costs of the action.

· Maximum percentage: 90 % of the total eligible costs of the action. 

The balance (i.e. the difference between the total cost of the action and the amount requested from the contracting authority) must be financed from sources other than the general budget of the Union or the European Development Fund.
85. Can we sign a contract with associates for receiving service from them during project implementation?

As indicated in the Section 2.1.3 associates or affiliated entity(ies) cannot be also contractors in the project. Associates play a real role in the project but may not receive funding from the grant, with the exception of per diem or travel costs. Contractors are subject to the procurement rules set out in Annex G-IV to the standard grant contract. 

86. Can a cooperative purchase a service such as a course, survey design, analysis, etc.  from an organisation whose managerial employee is a member of the relevant cooperative?

The contracting authority cannot give a prior opinion on the issue. 

However, such procurement from the project budget is likely to give rise to conflict of interest. Please see Annex G-IV for contract award procedures and article 4 of Annex G-II (general conditions) for the extent of conflict of interest.
87. How will we determine the proportion of co-financing in our project budget?
Determination of the proportion of co-financing is up to the applicants. 
As stated in the section 1.3, any grant requested under this call for proposals must fall between the following minimum and maximum percentages of total eligible costs of the action:

•
Minimum percentage: 50% of the total eligible costs of the action.

•
Maximum percentage: 90% of the total eligible costs of the action. 

The balance (i.e. the difference between the total cost of the action and the amount requested from the contracting authority) must be financed from sources other than the general budget of the Union or the European Development Fund.
Applicants are recommended to take into account their operational and financial capacities while determining the project budget and co-financing amount.  

88. How will the co-financing be realised? Can the staff costs of the lead applicant or co-applicant be considered as co-financing?
Amount of co-financing can be provided from any source (e.g. own resources of the lead applicant or its co-applicant(s) etc.) other than the general budget of the European Union or the European Development Fund. Please see the Reply-87.
Co-financing can be realised either by depositing the amount directly or in intervals to the project account or covering some of the costs indicated in the project budget in accordance with the general conditions of the standard grant contract (Annex G-II of the guidelines). 

Cost of applicants’ (lead applicant, co-applicants) and affiliated entity(ies) own staff assigned to the action could be included in the budget and may be regarded as co-financing. Actual gross salaries including social security charges and other remuneration-related costs of the staff assigned to the action are eligible costs on the condition that salaries and costs shall not exceed those normally borne by the applicants or affiliated entity(ies) unless it is justified by showing that it is essential to carry out the action. Please see general conditions (Annex G-II of the guidelines). 

89. Can a municipality provide co-financing?
Yes. Please see the Reply-88. 
However, it should be noted that whether the lead applicant has stable and sufficient sources of finance will be assessed during the full application form evaluation (under the “Financial and operational capacity” section). Please also note that if the total score of this section is less than 12 points or if the score for at least one of the sub-sections under this section is 1, the application will be rejected.
90. Can we use in-kind contribution to cover the co-financing?

No. Contributions in kind may not be treated as co-financing. However, if the description of the action as proposed includes contributions in kind, the contributions have to be made. Please see section 2.1.5 of the guidelines.
91. Can we use sponsors to cover the co-financing?

Yes. Please see the Reply-89. 
92. We are a newly established association and do not have resources to cover the 10% co-financing amount. Is it possible to make an exception for this rule? Are there any solutions for this issue?

No. Please see the Reply-88, 89 & 91.
93. Can the savings we make in the project budget be considered as co-financing?

No. Co-financing is calculated based on the total eligible costs of the project. 
94. Do associates have to provide co-financing?

Please see the Reply-87 &88. 
95. Can civil servants who are employed under the Law No 657 in Turkey work under the project? If so, can it be considered as co-financing? Can travel costs and per diems of public officials be covered from the project budget?

As stated in the Important Note-6 in the guidelines; civil servants who are employed under the Law No 657 in Turkey cannot be employed or be paid any salary within the context of this project except if the cost of these staff assigned to the action is paid by the lead applicants or its co-applicant(s) (if any) or affiliated entity(ies) if they get necessary permissions from their institutions and they are on the payroll of the beneficiaries or affiliated entity(ies).

Other public officials and academic staff can be employed in the project within the framework of the applicable law(s) to which they and their institutions are subject. The legislation relevant to the civil servants in the other eligible countries should be respected.

In addition, travel costs and per diems of the public officials related to the project activities can be covered from the project budget, in line with the applicable law(s) to which they and their institutions are subject to and on the condition that they get necessary permissions from their institutions for the related missions and not be double paid for the same costs from their own institutions and the project. Please note that actual expenditures of the public officials in Turkey can be claimed up to the rates provided in Annex H of the guidelines.
96. Do we have to pay taxes (e.g. VAT) stemming from project? If so, can they be accepted as our co-financing?

The contract is, as a rule, exempt from all taxes and duties, including Value Added Taxes (VAT) and Special Consumption Taxes (SCT), motor vehicle tax, special communication tax, and/or taxes of equivalent effect, stamp or registration duties, special charges or any other charge having equivalent effect, pursuant to the provisions of articles set out in the Framework Agreement signed between the Republic of Turkey and the EU in 2015. Please see Annex G-X and Annex J of the guidelines. 
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries. 
97. Can meeting hall, etc. provided by public institutions free of charge for the project be evaluated as in kind contribution? 

Yes. Please see the Reply-90.
98.  Are the costs of the participants in the conferences and seminars eligible cost or only the costs of the trainers may considered as eligible cost?

If relevant with the overall and specific objectives of the project, costs of the participants to project events/activities can be covered from the budget within the scope of the article 14 of the general conditions (Annex G-II of the guidelines).

99. Are the costs of trainers and participants to be employed within the scope of the projects eligible?

If relevant with the overall and specific objectives of the project, the costs of trainers and the training participants within the context of the project activities may be considered eligible. Please see the Reply-98. 
100. In which part of the budget should the researchers/university professors be employed?

Since this is a restricted call, only the concept notes (application form Part-A) will be submitted at this stage and Budget for the Action should be submitted later stage with the full application form.
Please note that academicians, instructors, lecturers, research assistants etc. who work in the institutions falling under the scope of the High Education Law No. 2547 may work in the projects without prejudice to the provisions of the Law they are subject to and the regulations of High Education Institution in which they work for. If they are employed in scope of the projects, they will be requested to submit the legal basis and necessary supporting documents, showing the appropriateness of their employment. Therefore, when preparing the budget and setting the fees/salaries for the academicians, all associated costs must be taken into account (such as revolving funds cuts - if it is the case). Academicians may work on a part-time contract in the project with the permission of the university administration. In case of such work, the relevant budget item should be included under the budget heading “1. Human Resources”. However, if the service to be provided by the academician is purchased from the university, this will be a service procurement and it should be written under the budget heading 6 and certified with the accounting documents to be supplied by the university. 
101. Can associations operating in the field of sports be able to purchase sports equipment within the scope of the project?

Equipment procurement is an eligible activity. It can be budgeted with detailed justification when it is necessary to obtain the equipment in order to reach the project objectives. However, as stated in section 2.1.4 of the guidelines, projects essentially focusing on purchase of equipment and infrastructure projects are not eligible.
102. We need a building/office where all our members can actively get together for a project that contributes to the priorities stated in the guidelines. Can the construction costs of this building/office be covered in the scope of this grant scheme?

As stated in section 2.1.4 of the guidelines, construction and investments for the adoption of new/supplementary facilities and infrastructure projects are not eligible. 
103. Are notary, money transfers and cargo costs eligible costs within the scope of the project?  
As stated in section 2.1.5 of the guidelines, costs deriving directly from the requirements of the contract (dissemination of information, evaluation specific to the action, audits, translation, reproduction, insurance, etc.) including financial service costs (in particular the cost of transfers and financial guarantees where required according to the contract) are eligible. Depending on the nature of the cost the applicants should assess whether the costs are to be included in the budget as direct or indirect cost.
104. It is stated in the guidelines that the EU contribution may not vary from the initial estimate (from concept note to full application form) by more than 20 %. Is this rule valid for each budget line?

No. 
105. Is it an ideal situation for the applicant to send the budget share to the co-applicant during the implementation?

Co-applicants have the right to directly use the project budget for their eligible costs in the implementation of the project. However, please note that the coordinator (if awarded the grant contract, the lead applicant will be identified as the coordinator) is the main interlocutor of the contracting authority and has full financial responsibility for ensuring that the action is implemented in accordance with this contract. Please see annex G-II for the responsibilities of the beneficiary(ies).
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries.

106. How should we spend the budget of the co-applicant institution? Should we spend the budget as the applicant or can we transfer the budget share to the co-applicant?

Please see the Reply-105.
107. If a person who was retired from a public institution is recruited as a key expert, is it still necessary to pay social security charges to Turkish Government for this person, since she/he is currently paying social security charges to Turkish Government as a retired person? 
Relevant legislations must be taken as a basis for employment. Please see article 14.1 - e of the general conditions (Annex G-II of the guidelines).  
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries. 
108. How much is the upper limit for direct purchases? When is tender process needed in the scope of projects?
If the beneficiary decides to apply the procurement procedures set forth in the Practical Guide under the single tender procedure for amounts of €20.000 or less, they are allowed to procure supplies with only a single tender/bid. However, it is advised to ask for more than one offer since it is always good practice to obtain competitive quotations to ensure value for money. If not, the beneficiaries are expected to apply their own procurement procedures as usual.
In any case, as stated in section 2.1.3 of the guidelines, contractors are subject to the procurement rules set out in Annex IV to the standard grant contract (Annex G).
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries. 
109. Are financial costs such as remittance fees charged by banks eligible if they included under the 5.5 heading in the budget?
Yes. Please see the Reply-103. 
110. Will the interfaces and online platforms to be developed within the scope of the project be considered as infrastructure support?

The contracting authority cannot give prior opinion on the eligibility of an action or specific activities. Acceptance of such activities as “infrastructure support” or not will be assessed by the evaluation committee during the evaluation process.
111. Are quality management and monitoring issues appropriate and can we procure services via outsourcing?

The contracting authority cannot give prior opinion on the eligibility of an action or specific activities. Acceptance of such activities will be assessed by the evaluation committee during the evaluation process.

Please note that the “Declaration by the Lead Applicant” that is to be signed by the lead applicant (see Part A section 3 and Part B section 8 of the grant application form) and section 2.1.1 of the guidelines clearly state that the lead applicant is directly responsible for the preparation, management and implementation of the action with the co-applicants and affiliated entitiy(ies) and is not acting as an intermediary. 
112. Can you provide information on supply and service procurements in the scope of the projects?

The beneficiaries and their affiliated entities are permitted to award contracts. Contractors are subject to the procurement rules set out in Annex IV to the standard grant contract (Annex G).

Please see section 2.6 of the guidelines and the Reply-108.
Please note that the question is related to the implementation period and after the signature of the grant contract, training for the project implementation, including financial/legislative issues will be held to support the beneficiaries. 

How to Apply and the Procedures to Follow (Section 2.2 of the Guidelines)

113. Regarding the "Describe which of the expected results referred to in the guidelines for applicants will be addressed.” part of the Concept Note, could you please clarify where expected results referred in the guidelines are?

Expected results are the ones that serve to the program objectives stated in section 1.2 of the guidelines.  

114. Will we receive information about our project during the course of the evaluation process? Will a correspondence be made when the evaluation is completed? 
Evaluation process is carried out in line with the PRAG rules and procedures and the evaluation procedure is explained in the section 2.3 of the guidelines. As stated in this section, the lead applicants will be notified about the results after each evaluation step.

Please also note that a time table showing the indicative dates for sending information to the lead applicants is included in section 2.5.2 of the guidelines.
115. When will the evaluation process be completed and the results be announced? Are there fixed dates determined for the evaluation process’ steps? 
Please see the indicative timetable, including date for notification of award, in section 2.5.2 of the guidelines. Please note that the timetable is indicative and may be updated by the contracting authority. In such cases, the updated timetable will be published on the EuropeAid website at; 
https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?do=publi.welcome CFCU website at http://www.cfcu.gov.tr and Directorate for EU Affairs of the Ministry of Foreign Affairs website at http://www.ab.gov.tr.
116. Where will the indicators be written?

The indicators can be written while describing the related activity and in the logical framework table (Annex C to the guidelines, which will not be submitted at this stage). 
117. There are explanations under each question in the application form. Will these explanations be included when calculating page limit?

No. When filling in the concept note, all explanations/guiding notes should be deleted by the applicant (except for the questions themselves). Only questions and answers provided by the applicants will be considered when checking the page limits. Please see grant application form Part A, section-1. 
118. What is the page limit for the applications?

Formal requirements are explained in the application form Part A and B for each section. 
As stated in the section 2.2.1 of the guidelines any error or major discrepancy related to the concept note instructions may lead to the rejection of the concept note.   
119. The guidelines and its annexes can be found in English on the website. Will the Turkish versions also be published? 

You may reach the unofficial Turkish translation of the guidelines (not the annexes) from the websites of the CFCU and Directorate for EU Affairs. 

Although Turkish version of the guidelines is provided, please note that in case of any inconsistency, English text will be the legal reference. 
120. Our association/foundation has a lot of branches. In this context, can we make more than two applications? 

As indicated in the section 2.1.4, a lead applicant may not submit more than two applications as a lead applicant under this call for proposals. Please see the Reply-41. 
121. As the headquarters, can we present the same project for implementation in 7 different provinces?

As indicated in the section 2.1.4, a lead applicant may not submit more than two applications as a lead applicant under this call for proposals. Please note that, copy-paste applications may be eliminated in the course of the evaluation process. Please see Important Note-4.
122. Should the application be in English? Can we submit our proposals in Turkish?

As stated in the section 2.2.1 of the guidelines, the applicants must apply in English. Therefore, applications in Turkish or any other language will be rejected immediately.

123. Do we have to fill summary of the action?
Yes. As indicated in section 2.2.1 of the guidelines applicants must fill in all sections of the concept note. Not-filled in sections may lead the rejection of the application on this sole basis.

124. Do we need to submit “declaration of honour” or “legal entity sheet” at this stage?

No. “Declaration of honour” or “legal entity sheet” should not be submitted within the scope of this call.
125. What are the documents requested for Concept Note application? Do we need to submit “declaration of honour” or “legal entity sheet” at this stage?
As indicated in section 2.2.2 of the guidelines: 
1. Concept Note - Part A of the grant application form, 

2. Checklist - section 2 of Part A of the grant application form, 

3. Declaration by the lead applicant - section 3 of Part A of the grant application form,

4. Mandate for the co-applicant(s) - section 4 of Part A of the grant application form,

5. Affiliated entity(ies) statement –section 5 of Part A of the grant application form, 

6. Electronic format (CD-ROM or USB) of the concept note (in Word format).

should be presented as an original dossier and two copies in A4 size, each bound in that order.
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