CLARIFICATIONS NO: 1 to

THE TENDER DOSSIER

	Contract Title:
	Supply of Equipment for Support to Internally Displaced Persons in the Province of Van 

	Publication Reference:
	EuropeAid/139257/IH/SUP/TR 

	Location:
	Turkey 


Further to the requests received from the tenderers, the following clarifications are provided:
	

	CONTRACT, SPECIAL CONDITIONS

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.1.
	c4c_contract_en
	1.1 Subject
	The place of acceptance of the supplies shall be as mentioned in Appendix A to Annex - II + III Technical Specifications + Technical Offer, the time limits for delivery shall be 1080 calendar days for all lots and the Incoterm applicable shall be DDP . The implementation period of tasks shall run from the date of the commencement of contract to the date for provisional acceptance. 
	“For Lot1/Lot5 also for other lots 1080 days of implementation day is so long . Is it possible us to make a provisional acceptance before?” 

	Q.2.
	c4d_specialconditions_en
	19. Period of implementation of the tasks 
	19.1 The supply, delivery, installation, commissioning, testing, inspection and training (except for Lot 1 and Lot 5) of goods will be completed for all lots in 1080 calendar days starting from the commencement of the contract. 
	For Lot1/Lot5 also for other lots 1080 days of implementation day is so long . Is it possible us to make a provisional acceptance before?

	A.1-A.2.
	1080 days is referring to the total duration for the implementation of the tasks of the contract covering the three community centers. However, as per the Article 13 of Special Conditions, the Contractor will be notified to start the implementation of the tasks of the community center following its completion. 
The Contractor shall be informed by the Contracting Authority by an administrative order that the implementation of the tasks shall be started for the community centre whose construction is successfully completed. The administrative order on this issue will be given centre by centre. The Contractor then will have 120 calendar days to complete the implementation of the tasks for one specific centre which the administrative order is given. Therefore, depending on the completion of constructions of community centers, total duration might be shorter than 1080 days.
In addition, in accordance with Article 31.5 of General Conditions, for each Community Center, partial provisional acceptance may be realised. 

The related parts remain the same.

	

	TECHNNICAL SPECIFICATIONS

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.3.
	c4f_annexiitechspeciiitechoffer_en
	2.1. Refrigerator
	2.1.6 Hygiene Control System
	This definition refers a specific brand. Please delete this specification.

	A.3.
	The specification regarding the hygiene control system is excluded from the scope of the tender. 
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.4.
	c4f_annexiitechspeciiitechoffer_en
	2.4. Deep Freezer
	2.4.1 Volume (Net / Gross): 190 L / 210 L (±10%)
	To include other brands to the tender and  make the tender more competitive, can you please revise the specification as:

“Volume (Net / Gross): at least 190 L / 210 L”.

	A.4.
	The specification remains the same.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.5.
	c4f_annexiitechspeciiitechoffer_en
	2.5. Laundry Washing Machine
	2.5.7 Dimension: (58-61) cm x (58-62) cm x (83-85) cm (W x D x H)
	To include other brands to the tender and  make the tender more competitive, can you please revise the specification as:

“Dimension: (55-61) cm x (58-62) cm x (83-85) cm (W x D x H)”.

	A.5.
	The specification remains the same.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.6.
	c4f_annexiitechspeciiitechoffer_en
	2.9. Air Conditioner
	2.9.10 Sound Level: Interior Unit< 48 dB(A) (max)
	To include other brands to the tender and  make the tender more competitive, can you please revise the specification as:

“Sound Level: Interior Unit< 50 dB(A) (max)”.

	A.6.
	The specification remains the same.

	
	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.7.
	c4f_annexiitechspeciiitechoffer_en
	2.13. Knitting Machine
	2.13.5 Foldable Transportation
	This type of machines are not foldable. Please delete this specification or revise this specification as: Type: Household

	A.7.
	The specification regarding the foldable transportation is excluded from the scope of the tender.  
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.8.
	c4f_annexiitechspeciiitechoffer_en
	2.14.1. Stove
	2.14.1.2 Cut-out dimensions: 71 cm x 52 cm (WxD) (±5%)
	Please be informed that width of the imbedded stoves is 60 cm as standard. On the other hand, requested width of the hood is also 60 cm. Considering harmony of the equipment please revise the sizes as: Cut-out dimensions: 60 cm x 52 cm (WxD) (±5%)

	Q.9.
	c4f_annexiitechspeciiitechoffer_en
	2.14.1. Stove
	2.14.1.2 Cut-out dimensions: 71 cm x 52 cm (WxD) (±5%)
	To include other brands to the tender and  make the tender more competitive, can you please revise the specification as:

“Cut-out dimensions: 71 cm x 52 cm (WxD) (±10%)”

	A.8-A.9.
	The specification was revised as “Dimensions: 59 cm x 52 cm (WxD) (±10 %)”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.10.
	c4f_annexiitechspeciiitechoffer_en
	2.14.2. Oven
	2.14.2.2 Cut-out dimensions: 60 cm x 60 cm x 70 cm (±10% for H, ±5% for W and H) (WxDxH)
	Please be informed that height of the embedded oven is 60 cm as standard. Please revise this specification as Cut-out dimensions: 60 cm x 60 cm x 60 cm (±10% for H, ±5% for W and H) (WxDxH).

	Q.11.
	c4f_annexiitechspeciiitechoffer_en
	2.14.2. Oven
	2.14.2.2 60 cm x 60 cm x 70 cm (±10% for H, ±5% for W and H) (WxDxH)
	To include other brands to the tender and  make the tender more competitive, can you please revise the specification as:

Cut-out dimensions: 60 cm x 60 cm x 55 cm (±10% for H, ±5% for W and H) (WxDxH)

	A.10-A.11.
	The specification was revised as “Dimensions: 60 cm x 60 cm x 60 cm (±10%) (WxDxH )”.

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.12.
	c4f_annexiitechspeciiitechoffer_en
	2.15. Electric Lawn Mower
	-
	Name of the requested item Electric Lawn Mover, but gasoline engine is requested . Therefore please delete and revise  specifications mentioned below if electric lawn mover is requested.

	A.12.
	The title of the item was revised as “Lawn Mower”.

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.13.
	c4f_annexiitechspeciiitechoffer_en
	2.15. Electric Lawn Mower
	2.15.1 Engine: 1 Cylinder, 4 Timed
	Please revise this specification as Engine : Battery powered  or electric. 

	A.13.
	The specification remains the same.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.14.
	c4f_annexiitechspeciiitechoffer_en
	2.15. Electric Lawn Mower
	2.15.2 Fuel Type: Gasoline
	Please delete this specification. 

	A.14.
	The specification remains the same. Please also refer to Answer 12.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.15.
	c4f_annexiitechspeciiitechoffer_en
	2.15. Electric Lawn Mower
	2.15.4 Range for Cutting Height: 30-80 mm (±10%)
	Please revise this specification as Range for Cutting Height: 20-70 mm (±10%). 

	A.15.
	The specification was revised as “Range for Cutting Height: 30 mm - 70 mm.”.

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.16.
	c4f_annexiitechspeciiitechoffer_en
	2.17. Kitchen Blender
	2.17.4 Produced with stainless steel materials
	Please be informed that knifes of blenders are stainless steel. Therefore please revise this specification as:  Stainless steel knifes. 

	A.16.
	The specification was revised as “Knives produced with stainless steel materials”.

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.17.
	c4f_annexiitechspeciiitechoffer_en
	3.1. Tablet Computer
	3.1.4 Screen Resolution: 1280 x 800 pixel (min)
	We kindly request you to revise the specification as:

“Screen Resolution: 1024 x 600 pixel (min)”

	A.17.
	The specification remains the same.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.18.
	c4f_annexiitechspeciiitechoffer_en
	3.1. Tablet Computer
	3.1.6 Bluetooth feature
	We kindly request you to delete this specification.

	A.18.
	The specification remains the same.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.19.
	c4f_annexiitechspeciiitechoffer_en
	3.2. Server
	3.2.5 The server shall be configured with minimum 2 x 512 GB SSD.
	Some brands in global market produces SSD either 480 GB SSD or 960 GB SSD.  To increase competence of brands and to provide best competence in the tender, can you please change the specification as below?

“The server shall be configured with minimum 2 x 480 GB SSD”. 

	A.19.
	The specification was revised as “The server shall be configured with minimum 2 x 480 GB SSD”.
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.20.
	c4f_annexiitechspeciiitechoffer_en
	3.4. Desktop Computer
	3.4.3 500 GB capacity, NCQ and at least 7200 rpm SATA III hard disk
	The latest model HDDs that produced within the framework of advanced technology have no NCQ features. We kindly request to change the related technical specification as follows. 

“500 GB capacity, at least 7200 rpm SATA III hard disk"

	A.20.
	The specification was revised as “500 GB capacity, at least 7200 rpm SATA III hard disk” 
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.21.
	c4f_annexiitechspeciiitechoffer_en
	3.6. Laptop Computer
	3.6.9 Connections/Interfaces: HDMI, Micro HDMI, Headphone Jack, USB 3.0, Bluetooth, Card Reader, Integrated Ethernet Port (RJ-45), WIFI 802.11 b/g/n
	We are kindly requesting that this item be corrected in the following way, in order to ensure the competition by increasing the number of participants.

"Connections/lnterfaces: HDMI and/or Micro HDMI, Headphone Jack, USB 3.0, Bluetooth, Card Reader, Integrated Ethernet Port (RJ-45), WIFI 802.11 b/g/n”

	A.21.
	The specification was revised as “Connections/Interfaces: HDMI and/or Micro HDMI, Headphone Jack, USB 3.0, Bluetooth, Card Reader, Integrated Ethernet Port (RJ-45), WIFI 802.11 b/g/n”.
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.22.
	c4f_annexiitechspeciiitechoffer_en
	3.7. Smart Board
	3.7.7 Interfaces: HDMI, USB, VGA, Wireless, Card Reader, Bluetooth
	We are kindly requesting that this item be corrected in the following way, in order to ensure the competition by increasing the number of participants.

"Interfaces: HDMI, USB, VGA, Wireless, Bluetooth". 

	Q.23.
	c4f_annexiitechspeciiitechoffer_en
	3.7. Smart Board
	3.7.7 Interfaces: HDMI, USB, VGA, Wireless, Card Reader, Bluetooth
	Card readers can be placed externally to the smart boards.

To make the tender more competitive, can you please revise the specification as:

“Interfaces: HDMI, USB, VGA, Wireless, internal or external Card Reader, Bluetooth”

	Q.24.
	c4f_annexiitechspeciiitechoffer_en
	3.7. Smart Board
	3.7.7 Interfaces: HDMI, USB, VGA, Wireless, Card Reader, Bluetooth
	This product have many input connections. It has 2xHDMI and 2xUSB port. If you will use the Memory Cards (SD,SDHC,SDHX) you can use one of them this port to connect Cards Reader. So we would like to changing this item as below.

“Interfaces: HDMI, USB, VGA, Wireless, Bluetooth”

	A.22-A.23-A.24
	The specification was revised as “Interfaces: HDMI, USB, VGA, Wireless, Card Reader, Bluetooth. Card Reader interface could be provided through external solutions.”
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.25.
	c4f_annexiitechspeciiitechoffer_en
	3.8. Smart TV
	3.8.4 Connections/Interfaces: Bluetooth, LAN, USB, VGA, HDMI
	We are kindly requesting that this item be corrected in the following way, in order to ensure the competition by increasing the number of participants.

"Connection/lnterfaces: LAN, USB, VGA or HDMI"

	Q.26.
	c4f_annexiitechspeciiitechoffer_en
	3.8. Smart TV
	3.8.4 Connections/Interfaces: Bluetooth, LAN, USB, VGA, HDMI
	Some TV brands do not manufacture TVs with Bluetooth features. However, this feature can be supplied by external Bluetooth connection devices. 

 To make the tender more competitive, can you please revise the specification as:

“Connections/Interfaces: internal or external Bluetooth, LAN, USB, VGA, HDMI”. 

	A.25-A.26.
	The specification was revised as: 

“Connections/Interfaces:
- Bluetooth (internal or external), 
- LAN, 
- USB, 
- VGA and/or HDMI”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.27.
	c4f_annexiitechspeciiitechoffer_en
	6.1. Van
	6.1.1.3 Capacity: 15+1 (minimum)
	Please be informed that minibuses are manufactured with either 14+1 or 16+1 seating capacity. Should a luggage compartment is requested, only 14+1 seating capacity can be supplied. Should luggage compartment is not requested 16+1 seating capacity is available. Therefore, please revise this specification as  ‘Capacity : 14+1 with booth or Capacity: 16+1 without booth. 

	A.27.
	Although the standard capacity is 15+1 (min), the reduced capacity of the vehicle is stated as 9+1 (min) due to the existence of the lift system and for transportation of people with wheelchairs. Please also refer to “6.1.5. Dimension”. In addition, there is no requirement for luggage compartment. The specification was revised as “Capacity: 9+1 (minimum)”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.28.
	c4f_annexiitechspeciiitechoffer_en
	6.1. Van
	6.1.1.4 There shall be a mobile hydraulic lift system located in the trunk or the backside of the vehicle with a lifting capacity of 300 kg.
	We request visual or detailed information about the mobile hydraulic lift system. we can not understand the condition of the lift system being both connected and portable. Lift system that will be used to remove cargo or for the disabled? How to place the car after the lift is used for cargo? 

	Q.29.
	c4f_annexiitechspeciiitechoffer_en
	6.1. Van
	6.1.1.4 There shall be a mobile hydraulic lift system located in the trunk or the backside of the vehicle with a lifting capacity of 300 kg.
	Please provide more information regarding purpose of usage of this lift. Is it going to be used to carry goods or is this a lift for disabled people? Should  it is a lift for disabled people seating capacity can be maximum 9 passenger. 

	A.28.-A.29.
	The lift stated in Item 6.1.1.4 is for disabled people. There is not any requirement on the connection of lift system. Therefore, the specification was revised as: 

“There shall be a mobile hydraulic lift system for disabled people located in the trunk or the backside of the vehicle with a lifting capacity of 300 kg.”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.30.
	c4f_annexiitechspeciiitechoffer_en
	6.1. Van 
	6.1.6.6 Electronic folding mirrors
	Please be informed that this specification is called as Electrical folding mirror rather than Electronic. Please revise this specification as Electrical folding mirrors.

	A.30.
	The specification was revised as “Electrical folding mirrors”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.31.
	c4f_annexiitechspeciiitechoffer_en
	7.2. NVR 
	7.2.2.  The NVR shall have min 8 TB HDD storage capacity at Raid 1/5/6. (min)
	This product have one 8 TB HDD storage capacity, It is not necessary to do RAİD,

So we would like to changing this item as below.

“The NVR shall have min 8 TB HDD storage capacity.”

	A.31.
	The specification was revised as “The NVR shall have min 8 TB HDD storage capacity.”.
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.32.
	c4f_annexiitechspeciiitechoffer_en
	7.2. NVR 
	7.2.3.  The NVR shall operate between 12-36 V DC.
	In the CCTV industry, mobile NVR’s which are being used mostly in vehicles work with 12-36V. Nearly all of the NVR's used in buildings or facilities are rack type NVR's which work with 220V/230 V AC. Therefore, in order to strengthen the competition, we kindly request the Contracting Authority to change mentioned specification as follows;

"The NVR shall operate between 12-36 V DC or 220-230 V AC.”

	A.32.
	The specification was revised as "The NVR shall operate between 12-36 V DC or 100-240 V AC.”
Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.33.
	c4f_annexiitechspeciiitechoffer_en
	7.2. NVR 
	7.2.4.  The NVR shall have industrial type small case.
	In the CCTV industry, mobile NVR's which are being used mostly in vehicles have industrial type small cases. Nearly all of the NVR's used in buildings or facilities have rack type industrial cases. The word "small" creates confusion. Therefore, in order to remove the confusion and strengthen the competition, we kindly request the Contracting Authority to change mentioned specification as follows;

"The NVR shall have industrial type case."

	A.33.
	The specification was revised as “The NVR shall have industrial type case.”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Question No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Question/Clarification Request

	Q.34.
	c4f_annexiitechspeciiitechoffer_en
	7.3.6. LCD Monitor 
	7.3.6. Consumption: 20W
	So we would like to changing this item as below. 

“Consumption: Average 22W”.

	A.34.
	The specification was revised as “Consumption:  20W  (±10%)”

Please refer to “Changes No: 1 to the Tender Dossier”.

	

	Explanation No
	Document Name
	Related Section and title (If applicable)
	Related clause or sub-clause (If applicable)
	Additional Statement

	E.1.
	c4f_annexiitechspeciiitechoffer_en
	7.5. X-Ray Screening System
	7.5.10. 
	7.5.10. The radiation effect of the system on the working area and the staff shall comply with the regulations and standards recommended by international and national organizations The certifications related to international organizations shall be documented in the tender. The certifications related to the Turkey Atomic Energy Agency (TAEK) shall be provided before the provisional acceptance. All necessary permissions regarding importation and the radiation safety shall be taken from TAEK and relevant costs paid by the Contractor. All necessary precautions shall be taken in accordance with the legal regulations of TAEK.

	E.1.
	The specification was revised as:

“The radiation effect of the system on the working area and the staff shall comply with the regulations and standards recommended by international and national organizations. The certifications related to the Turkey Atomic Energy Agency (TAEK) shall be provided before the provisional acceptance. All necessary permissions regarding importation and the radiation safety shall be taken from TAEK and relevant costs paid by the Contractor. All necessary precautions shall be taken in accordance with the legal regulations of TAEK.”

Please refer to “Changes No: 1 to the Tender Dossier”.
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