CLARIFICATION NO. 1 
“Supply of Equipment for Strengthening the Fight against Money Laundering, Financial Sources of Crime and the Financing of Terrorism, Turkey”

SUPPLY TENDER

EUROPEAID/117615/D/S/TR

Question 1

Clause 1.1 Database Server and Clause 1.2 Application Server Type-1 require each “two pieces of fiber channel adapters”. As there will be multiple paths to the storage unit, please advise whether load balancing and redundancy for the HBA’s is required. If required, please state the required operating systems, as this might affect licensing.

Answer 1

Load–balancing and redundancy are required for fiber host bus adapters. The operating systems of the servers will be Windows Server 2003(or equivalent).

-------------------------------------------------------------------------------------------------

Question 2

Clause 1.1.1 Backup and Tape Library – BACKUP SOFTWARE states a backup software with required agents for Oracle 10g and clients for all proposed servers. As the Tape library and the servers ( Database server and Application Server Type-1) will be connected to the SAN, we understand that all these servers will be backup up over the SAN. As this will affect licensing of the backup software, please advise how many of these servers will be backed up over SAN. 

Answer 2

Backup software should be able to back up Database Server and Application Server Type-1 over SAN, Application Server Type-2 and additional 10 clients will be backed up over LAN.

-------------------------------------------------------------------------------------------------

Question 3

Clause 1.1.1 Backup and Tape Library – BACKUP SOFTWARE states a backup software with required agents for Oracle 10g and clients for all proposed servers. As the Tape library and the servers ( Database server and Application Server Type-1) will have Microsoft Windows Server 2003, Enterprise Edition, it will be possible to cluster these servers. As this will affect licensing of the backup software, please advise how many of these servers will be clustered.

Answer 3

No servers will be clustered. Enterprise Edition (or equivalent)  is the minimum requirement for 64-Bit support, High Memory & SMP support and other capabilities.

-------------------------------------------------------------------------------------------------

Question 4

Clause 1.1.2 Fiber Switch states requires 4 units of 16 ports fiber channel SAN switches to be proposed. As there will be redundant ports both on the storage unit and the servers, we understand that there will be two SAN switch fabrics each consisting of two 16 port switches. The switches that will be proposed have licenses for 2, 4 and unlimited switches in the fabric. Please advise how many switches will be connected in any fabric, as this will affect the licensing of the switches. We ask to add following “The switches will form two separate fabrics each with two switches”. 

Answer 4

Two switches will be connected to each other and they will form a fabric. The other two switches will also be connected to each other and they will form another fabric. Each server will be connected with one HBA to one fabric, and with the other HBA to the other fabric. The Storage Unit will also be connected to both fabrics.

-------------------------------------------------------------------------------------------------

Question 5 

1.4.STORAGE UNIT – CONNECTION : On each disc controller unit on the disc system there must be at least 4 pieces of 200/400 MB/s speed fiber connection point.

The disc controller units on the disc system must communicate with 200/400. Please explain the meaning of the sign in this item “/” whether “and” or “or”. 

Answer 5

The disk controller units on the disk system should have capability to communicate half duplex and full duplex when needed. The disc controller units on the disk system must communicate 200 MB/s in half-duplex and 400 MB/s in full duplex. 

-------------------------------------------------------------------------------------------------

Question 6 

1.4.STORAGE UNIT – REMOTE : The Disc Unit must be capable to make remote mirror copy synchronously and asynchronously.

Does The Bidder have to supply all licenses in addition to hardware and software to comply this item? 

Answer 6 

Licenses for remote copy are not required. The storage unit should be capable of making remote mirror copy synchronously and asynchronously. Licenses are not to be offered.

-------------------------------------------------------------------------------------------------

Question 7 

1.4.STORAGE UNIT –LICENSING: In order to create the clone and the snapshots of the active data on the disk units, required software components shall be offered with the suitable license option. Those components will be independent of the type of application used.

Please give the volume of the snapshots. Does the bidder has to give the licenses for maximum capacity of the storage unit.

Answer 7

To create the clone and snapshots of the active data on the disk units required software components shall be offered for the maximum capacity supported by the storage unit.

-------------------------------------------------------------------------------------------------

Question 8

For Item 1.1.1 and Item 1.1.2

We have understood that, according to the Special Conditions, Article -2 , the all proposed supplies must originate in the European Community or EU Candidate country and the beneficiary Country of MEDA and CARD programmes.

According to our search, for Item 1.1.1 Backup and Tape Library and Item 1.1.2. Fibre Switch in Technical Specification, there is no mark/model of the possible proposed supplies has covered the origin rule. Therefore we request that the origin rule is canceled for the Item 1.1.1. and Item 1.1.2. in Technical Specification.

Answer 8

Derogation can not be granted for item 1.1.1 Backup and Tape Library and item 1.1.2 Fibre Switch according to our knowledge. They can be found in the market.
-------------------------------------------------------------------------------------------------

Question 9 

In project content 1 (one) Database server and 50 (fifty) Application servers exist. How many of these servers are made backup? 

Answer 9 

All of the servers shall be backed up. Backup software should be able to back up Database Server and Application Server Type-1 over SAN, Application Server Type-2 and additional 10 clients will be backed up over LAN.

-------------------------------------------------------------------------------------------------
Question 10 

For the backup product, the hardware with 2 drives is positioned. Additionally, it is also written that this hardware will be expandable to 4 tape drives in Technical Specification.

Therefore, will our price offer for backup hardware organize according to 2 drives or 4 drives? 
Answer 10 

The tape library shall contain 2 drives, but be able to expand to 4 drives. Offered licenses shall be for 2 drives.

-------------------------------------------------------------------------------------------------

Question 11 

If all servers directly connect to library, it will increase the cost of the project. In order to reduce the cost of the project, backup server can be used. Backup Server can be any server over which other applications run. In this structure all servers, which will be backed up, will have agent software and they use library over backup server. This will make maintenance easier and reduce the cost of the project. Therefore, we propose a structure, which includes backup server. 

Could you please verify this request?

Answer 11

Backup server software should be used to manage the backup process. Backup software should be able to back up Database Server and Application Server Type-1 over SAN, Application Server Type-2 and additional 10 clients will be backed up over LAN.

-------------------------------------------------------------------------------------------------

Question 12

In Annex II Technical Specifications, B.Detailed Specifications, 1.1.3. Relational Database Software part, as opposed to the first three items where a certain brand or equivalent products are required; the fourth item requires technical support from one specific brand (i.e. Oracle). This, Therefore is in contradiction with the first three items which allow “an equivalent product” to be proposed.

Answer 12

In the forth line of Technical Specifications, B.Detailed Specifications, 1.1.3. Relational Database Software, “ an equivalent product” phrase  should be added.

Please see Corrigendum No.1. 
-------------------------------------------------------------------------------------------------

Question 13 

Are beneficiary countries of an ACP states (South Africa) allowed to participate in the tendering of the above contract. South Africa became an ACP state with the Contenou Agreement in 2000

Answer 13

The participation is mentioned at Article 3 of Instructions to Tenderers. South Africa is out of the mentioned countries at this article. It is not allowed to participate. 

-------------------------------------------------------------------------------------------------

Question 14 

If an ACP state (South Africa) is allowed to participate in the tendering for the contract will there be any penalties that can be incurred.

Answer 14 

South Africa is not allowed to participate.


Please refer to Answer 13.

-------------------------------------------------------------------------------------------------

Question 15 

Must the supplies originate according to the Tender Dossier or can it originate from an ACP State (South Africa).

Answer 15

The supplies must originate as it is stated at Article 4 of Instructions to Tenderers.

Supplies must originate in a Member State of the European Union or EU candidate countries and the beneficiary countries of MEDA and CARDS programmes
. The origin of the goods must be determined according to the Community Customs Code.


 Member Countries (Austria, Belgium, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, United Kingdom), Candidate Countries (Bulgaria, Croatia, Romania, Turkey), MEDA Mediterranean Countries (Algeria, Cyprus, Egypt, Gaza and West Bank, Israel, Jordan, Lebanon, Malta, Morocco, Syria, Tunisia, Turkey), CARDS Countries (Albania, Bosnia and Herzegovina, Croatia, Former Yugoslav Republic of Macedonia, Serbia and Montenegro).
-------------------------------------------------------------------------------------------------

Question 16
Is it compulsory to attend the tender opening session?

Answer 16

It is not compulsory to attend the tender opening session.

-------------------------------------------------------------------------------------------------

